
1/11



2/11



3/11



4/11



5/11







8/11





10/11



ANNEX-2
Form of Authorization Access Matrix for Employees Accessing Sensitive Personal Data   

                                                                                                     
ORGANIZATIONAL UNIT

System/Implementation Environment/Data 
Subject/Personal Data Used

THE 
DEPARTMENT 

FOR 
MANAGEMENT 

OF ASSETS AND 
LIABILITIES

THE DEPARTMENT 
FOR THE 

OPERATION AND 
MANAGEMENT OF 
INFRASTRUCTURE

THE 
DEPARTMENT 

FOR 
INDIVIDUAL 
MARKETING

THE BUDGET 
AND 

REPORTING 
DEPARTMENT

…

1 CUSTOMER - IDENTITY DETAILS in ALPERA Not accessing Not accessing Not accessing Not accessing …

2
EMPLOYEE - ADDRESS DATA in 
HALKPORTAL

Not accessing Not accessing Not accessing Not accessing …

3
EMPLOYEE - FINANCIAL DATA in VEHICLE 
TRACKING SYSTEM

Not accessing Not accessing Not accessing Accessing …

4
CUSTOMER - CUSTOMER DATA in 
APPRAISAL APPLICATIONS

Not accessing Not accessing Accessing Not accessing …

5 CUSTOMER - IDENTITY DETAILS in CRM Not accessing Not accessing Not accessing Not accessing …

6
EMPLOYEE, CUSTOMER - IDENTITY DATA in 
File Server

Not accessing Not accessing Not accessing Not accessing …

7
CUSTOMER - CARD DATA in Banksoft 
(DEBITCARD)

Not accessing Not accessing Not accessing Not accessing …

8
EMPLOYEE - HEALTH DATA, SENSITIVE 
PERSONAL DATA in archive

Not accessing Not accessing Not accessing Not accessing …

9
CUSTOMER - COMMUNICATION DATA in 
BDDK WEB SERVICE

Not accessing Not accessing Not accessing Not accessing …

10
NON-CUSTOMER NATURAL PERSON - 
IDENTITY DATA in FINDEKS

Not accessing Not accessing Not accessing Not accessing …

11
CUSTOMER - ACCOUNT DATA in Batch 
(PVDSI560-561-601)

Not accessing Not accessing Not accessing Not accessing …

12 SURETY - FINANCIAL DATA in other media Not accessing Not accessing Accessing Not accessing …

13 … … … … … …

14 … … … … … …

15 … … … … … …

(*) Information on units and data is given as an example


