If b:!he
wo - Grgu Financilal institution Name: TURKIYE HALK BANKASI A.S.
roup Location (Country) : |IERKIYE
The it ire s ired to be muuwsmmum.mmmmmnuuumunmmlnnwmmmymmmmng

wmmmhmm,mmwm.ammmuhmmm.mhmmmmmmmm
LE. Each question In the CBDDQ will need to be add: d from the perspectt of the LE and on behalf of all of its branches. If a responsa for the LE differs for one
nflummhmmbhlghlwmmmmmhmmnmmdmmhﬂmonthun:h'sbunlnua-cuvity[pcmm

offerud, client base etc.) Is materially different than Its Entity Head Office, a sop can be completsd for that branch.
1. ENTITY & OWNERSH

1 T"‘" LagalName TORKIYE HALK BANKASI A5,

2 Append a list of foreign branches which are covered Al and foreign b arm d by this

by this questionnaira

3 Full Legal (Registerad) Address TORKIYE HALK BANKASI A Head Office, Finanskent Mahallesi, Finans Caddesi No; 42/1
34760 Umraniye/ Istanbul, Torkiye
4 Full Primary Business Address (if difflerent from Pt
above) '
5 Dats of Entity incorporation/establishment kb i o8 iy 3. 1008 !
3 Select type of ownership and append an ownership
chart if available
6a Publicly Traded (25% of shares publicly traded) No
6al 1Y, indicate the exchange traded on and ticker
Torklye Varlik Fonu (amounting to TRY 6,573, has %81,49 shares of the Bank and %8.51
symbol f@ wmvén.ow?nmmauﬁi b Exch ) Tlcker symbol
HALKB" mmmnmummwﬂm Fonu amounting to TRY 5835 328
have been included in Public shares but not 1
6b Member Oy dMutual No
6c Government or State Owned by 25% or more Yes
6d Privately Owned No
6d1 1Y, provide details of shareholders or ultimale

beneficial owners with a holding of 10% or more

7 % of the Entity’s total shares composed of boarer No
shares

8 Does the Entity, or any of its branches, operate under |No
an Cfishore Banking License (OBL)?

Ba I, provide the name of the relevant branchies

which operate under an O3L

9 Does the Bank have a Virtual Bank License or Mo
provide services only through online channels?
10 Name of primary financial reguiator/supervisory - ; i
: Ba and Supervision , TOrkiys - General Banking Activities,
authority ﬂm I tion B#{ﬂsm - FIU of Tarklye,
Capital Markets Board of Tk - Regulatory supervisory authonty in sacurities markets.,
1 Provide Legal Entity identifier (LEI) if availablo T8900012HXPJ1YQGTHO3

In order to verify, please visit the foliowing link:
hitps /fsearch gieif org/#/record/7B900012HXPJ1 YOGTHO3

12 Provide the full legal name of the ultimate parent (if
different from the Entity completing the DDQ)
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5 Group B g Dus Dilig Q (CBOOQ) V14
13 Junsdiction of licensing authority and regulator of
ultimate parent
14 Select the busi areas li fo the Entity
14a Retail Banking Yes
14b Private Banking No
14 c Ce ial Banking Yes
14d Transactional Banking Yes
14 e t Banking No
141 Financial Markets Trading Yes
14g Securities Services/Custody Yes
14 h BrokerDealer No
141 Multilateral Development Bank No
14] Waealth Managemant No
4k Other (pleasa expiain) For further information about products and services, please visit the Bank's website;
https/iwww halikbank com trien htmi
15 Does the Entity have a significant (10% or maore)
portiolio of non-resident customers or does it derive
more than 10% of its revenue from non-residen
7 (Non-resident means cy pri No
resident in a different jurisdiction to the location
where bank services are provided)
15a 1Y, provide the top five countries where the non-
resident customers are located.
16 Select the o value:
16a Number of employees 10001+
16 b Total Assets Greater than $500 million
17 Confirm that all responses provided in the above Yes
S are rep of all the LE's branches.
17a I N, clarify which questions the difference/s relals io
and the branch/es that this applies o,
18 G appropriate, provide any additional Pleas see the Annex fof the detailed information of Q2
Inf jon/context to the in this '
2. PRODUCTS & SERVICES.
19 Does the Entity offer the following products and
Services:
19a Comaspondent Banking Yes
19 a1 £y
19 ala Does the Entity offer Comrespondent Banking Yes
services to domesfic banks?
19a1b Does the Entity allow domestic bank clients to No
de lationships?
19 ale Does tha Entity have processes and procedures | yas
in place to identify downstream relationships with
domestic banks?
19 a1d Does the Entity offer Comespondent Banking Yes
services o foreign banks?
19 ate Does the Entity allow downstream relationships No
with foreign banks?
19 aif Does the Entity have processes and procedures Yes
in place to identify downstream relationships with
foreign banks?
19alg Does the Entity offer Correspondent Banking No
services to regulated Money Services Businesses
(MSBsyMoney Value Transfer Services (MVTSs)?
19 a1h Does the Entity allow downstream relationships
with MSBs, MVTSs, or Payment Service Provider
(PSPs)?
19a1ht MSBs No
19 a1h2 MVTSs No
19a1h3 PSPs No
© The Woitsberg Group 2023
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9 Group C. P B @ Due Diligence Questionnaire (CBDDQ) V1.4

19 ati Does the Entity have processes and procedures
in place o identify downstream relationships with | ves
MSBs MVTSs/PSPs?

19b Cross-Border Bulk Cash Delivery No
19¢ Cross-Border Remittances Yeos
19d Domestic Bulk Cash Delivery Yos
19e Hold Mail No
19¢ Intemational Cash Letier No
19g Low Price Securities No
19 h Payable Through Accounts No
191 Payment services to non-bank entities who may

then offer third party payment services to thair Yes

customers?
1901 I, please select all that apply balow?
1912 Third Party Pay Service Provid Yes
193 Virual Asset Service Providers (VASPs) No
1944 eCi Platiorms Yes
196 Other - Please explain The scope of business with thes type of customers is limited and not given senvice in fx and not

ir d In their g feors.

19] Private Banking No
19k R Deposit Capture (RDC) Mo
191 Sponsoring Private ATMs No
19m Stored Value Instruments No
19n Trade Finance Yes
19¢ Virtual Assets No
19p For each of the following please state whether you

offer the service to walk-in customers and If so, the
applicable level of due diligence:

19 pi Check cashing service Yes
19 pla If yes, state the appli level of due diligence | Identification and verff
19 p2 Wire transfars Yes
19 p2a if yes, stato the appli level of due diligence | Identification and verification
19 p3 Foreign currency i Yes
19 p3a if yes, state the i level of due diligence and verification
19 pd Sale of Monetary Instruments No
19 pda If yes, stata the applicable lavel of due diligence | Piease select
19 ps If you offer other services to walk-in customers trarsd,
please provide more detail here, including e o e ”'("'r‘! bt lesditundby o
describing the level of due diligence. ‘s policy identification s verified regardiess of the amount of the transaction, Further,
Incoming/outgoing transfers of walk-ins are limited as per amount.
19 Other high-risk products and services identified b »
? s Entiy {njaas specify) : Garas e : S b e

20 Confirm that all responses provided In the above Yes

Section are ive of all the LE's branches.
20a IfN, clarify which questions the difflerencels relats to

and the branch/es that this applies to.
2 L"_’_”m‘_’“m‘ provida any additional - Please soe the Annex for the detailed information of Q19d.
to the in this 8

22 Does the Entity have a programme that sets mini

AML, CTF and Sanctions standards regarding the

following components:
22a Appointed Officer with sufficient experi xpertise |vas
22b Ad Information Screening Yes
22c Baneficial Ownership Yos
22d Cash Reporting Yes
220 CDD Yas
221 EDD Yes
22g Independant Testing Yeos
22h Periodic Review Yos
22§ Policies and Procedures Yes
22) PEP Screening Yes
22k Risk A 1t Yes
221 Sanctions Yes

© Tha Wolfsberg Group 2023 Page 3
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Veontaxt to the in this section.

Woltsberg Group C B Due Dl Q (CBDDQ) V14
22m Suspicious Activity Reporting Yes
22n Trnlnlng and Education Yes
220 Tr Monitoring Yes
23 How many full ime employees are in the Entity's 11-100

AML, CTF & Sanctions Compliance Department?

24 Is the Entity's AML, CTF & Sanctions policy approved |yes
al least annually by the Board or aquivalent Senior
Management Commitiee? if N, describe your practice
in Question 29.

25 Does the Board receive, assess, and challenge Yos
regular reporting on the status of the AML, CTF, &
Sanctions programme?

26 Does the Entity use third parties to camry out any No
components of its AML, CTF & Sanctions programme?

26a 1Y, provide further details

27 Does the entity have a whistieblower policy? Yes

28 Confirm that all responses provided in the above Yes
Section are reg tative of all the LE's branches

28a N, clarify which questions the diffarence/s relate 1o

and the branch/es that this applies to.
29 i appmanata provide any additional

Please see the Annex for the detalled information of Q22j.

4. ANTI BRIBERY & CORRUPTION

other third-party providers as appropriata

30 Has the Entity dc d policies and p dures |vyes
oonslslnniwil'l applimhia ASC regulations and

its to y prevent, detact and
ruport bribery and corruption?

31 Does the Entity have an enterprisa wide programme | vas
that sats minimum ABC standards?

3z Has the Enlity appointed a dwgnabd ofﬁcar ar Yes

1 with suffi u-......
ponsible for dil g the ABC pmgrarrrnc?

33 Does tha Enlltyh.ava daqg staff with appropriat Yes
levels of experi pertisa to impl 1tthe ABC
programme?

34 s the Entity's ABC programme applicable to: Both loint ventures and third parties acting on behalf of the Entitv

35 Does the Entity have a global ABC policy that:

35a Prohibits the giving and receiving of bribes? This | yes

includes promising, offering, giving, solicitation or
receiving uf anything of value, directly or indirectly,
ifimp ry intended to infl e action or obtain
an advantaga

35b Includes enhanced requirements regarding Yes

interaction with public officials?

35¢ Incdudes a prohibition against the falsification of | yes
books and records (this may be within the ABC policy
or any other policy applicable to the Legal Entity)?

36 Does the Enlity have controls in place to monitor the Yes

of their ABC programmae?

37 Does the Board receive, assess, and challenge regular Yus
reporting on the status of the ABC programma?

38 Has the Entity's ABC Enterprise Wide Risk Yia
(EWRA) been completed in the last 12 months?

38a If N, provide the date when the last ABC EWRA was

completed.

39 Does the Entity have an ABC residual risk rating that Yes
is the net result of the controls effectiveness and the
Inherent risk assessment?

40 Does the Entity's ABC EWRA cover the inherent risk Yes
components detailed below:

40 a Potential liability ted by intermediaries and Yes

© The Woltsberg Group 2023
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40b Corruption risks associated with the countries and Yes
industries in which the Entity does business, directly
or through intermediaries
40c Transactions, products or services, including those | vyes
thatinvolve state-owned or state-controlled entities
or public officials
40d Ce ion risks iated with gifts and Yes
hospitality, hiringfintemships, charitable donations
and political contributions
40 8 Changes in business activities that may matenally |yes
increase the Entity's corruption risk
41 Does the Entity’s internal audit function or other Yes
independent third party cover ABC Policies and
Procedures?
42 Does the Entity provid Jatory ABC fraining to:
42a Board and senior Committee Management Yes
42 b 1st Line of Defance Yes
42¢ 2nd Line of Defence Yes
42d 3rd Line of Defence Yes
42e Third parties to which specific compliance activities
subject to ABC risk have been outsourced Not Agpiicabie
42f Non-employed workers as appropriate
(contractors/consultants) oG Appilcate
43 Does the Entity provide ABC training that is targeted %
to specific roles, responsibilities and activities? o8
44 Confirm that all responses provided in the above Yes
Section are rep tive of all the LE's branches
44a IfN, clarify which questions the difference/s relate o
and the branch/es that this applies to.
45 I appropriate, provide any additional
fi ion/context to the in this i

5. AML, CTF & SANCTIONS POLICIES & PROCEDURES

46 Has the Entity d policies and p d
consistent with applicable AML, CTF & Sanctions
regulations and i o y prevent,
datect and report

46 a Money laundering Yes

46 b Terrorist financing Yes

46c Sanctions violations Yes

47 Are the Entity’s policies and p Jres updated at Yes
least annually?

48 Has the Entity ch o P its policies and
procedures against:

4Ba U.S. Standards No

48 a1 Y, does the Entity retain a record of the resulls? Not Applicable

48 b EU Standards No

48 b1 'Y, does the Entity retain a record of the resuls? Not

49 Does the Entity have polic and p dures that

43a Prohibit the opening and keepi g of ymaus Yes

and fictitious named accounts

49b Prohibil the opening and keeping of accounts for Yos

unlicensed banks and/or NBFis

49 ¢ Prohibit dealing with other entities that provide Yos

banking services to unlicensed banks

43 d Prohibil acc ps with shell banks Yes

49¢ Prohibit dealing with another entily that provides Yeos

sarvicas to shell banks

49f Prohibit ing and keeping of ac for Yes

Section 311 designated entities
49g Prohibit opening and keeping of accounts for any of | ves
unlicensed/unregulated remittance agents,
exchanges houses, casa de cambio, bureaux de
change or money transfer agents
43h Assess the risks of relati ps with d ticand |yes
foreign PEPs, including their family and close
associates

T The Wolfsberg Group 2023
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Wolfsbarg Group Correspondant Banking Due Diligence Questionnaire (CBDOQ) V14

49 | Defina the process for escalating financial crime nisk Yes
issues/potentially suspicious activity identified by
employees

49 Define the process, where appropriate, for Yas
termi g existing lationships due to
finandal crime risk

49 k Define the process for exiing clients for financial Yes
crime reasons that applies across the antity,

Including foreign branches and affiliates

49 Define the process and controls to identify and Yes
handle customers that were previously exited for
financial crime reasons if they seek Io re-establish a
relationship

49m Outline the pr garding ing for Yes
sanctions, PEPs and Adverse Media/Negative News

49n Qutline the processes for the mainenance of Yes
internal "watchlists"

50 Has the Enlity defined a risk wlerance statementor | yas
imilar d which defines a risk boundary

around their business?

51 Does the Entity have record retention procedures that |yeg

comply with applicable laws?

51a 1Y, what is the retenton periocd? 5 ysars or more

52 Confirm that all responses provided in the above Yes

Section are representative of all the LE's branches

52a IfN, clarify which questions the differencers relale to
and the branch/es that this applies to.

53 i appropriate, provide any additional 1 and

infe jonicontext to the s in this saction. Please see the Annex for the detailed Information of Q48a1048b1 and Q49h

6. AML, CTF & SANCTIONS RISK ASSESSMENT

54 Does the Enlity's AML & CTF EWRA cover tha '

Inherent risk components detailed below-

54 a Client s Yes

54b Product Yes

S54¢c Channel W Yes

54d Geography Yos

55 Does the Entity's AML & CTF EWRA cover the

controls effectiveness components detailed below:

55a Transaction Monitoring ' . Yes

55b Ci Due Diligence Yes

55¢ PEP Identification Yes

55d Transaction Screening Yes

55e Name Screening against Adverse MediaNegative |vyeg
News

551 Training and Education Yes

S§5g Governance Yos

55h Manag t Info i Yas

56 Has the Entity's AML & CTF EWRA boen completed | yvas

in the last 12 months?

56a IfN, provide the date when the last AML & CTF
EWRA was completed.

57 Does the Enfily's Sanctions EWRA cover the inherent

risk components detailed below:

57a Client Yes

57b Product Yes

57¢ Channel Yes
57d Geography Yes

58 Does the Entity's Sanctions EWRA cover the controls

fecti $S components detailed below:

58 a Customar Due Diligence Yes

S8b Govemance i Yes

S8¢c List Manag i Yes

58d M. Info ' Yos

.
© The Woifsberg Group 2023 Page &
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Wolfsbarg Group C.

Due DI Quest ({CBDDAQ) V14

S8e Name Screening Yes
s58f Ti Screening Yes
58¢g Training and Education Yes
59 Has the Entity's Sanctions EWRA been completed in | Yes
the last 12 months?
59 a If N, provide the date when the last Sanctions
EWRA was completed,
60 Confimm that all responses provided in the above Yos
Section are representative of all the LE's branches
60 a If N, clarify which questions the difference/s relate to
and the branch/es thal this applies to.
L # appropriate, provide any addional Please see the Annex for the detalied Information of QS5c.
inf ntext to the in this
7. KYC, CDD and EDD
62 Does the Enlity verify the identity of the cusk ? Yes
€3 Do the Entity’s policies and procedures setoutwhen | ves
COD must be completed, e.g. at the time of
onboarding or within 30 days?
64 Which of the following does the Entity gather and
retain when conducting CDD? Selact all thatapply:
64a Customer identification Yes
G4 b Expected activity Yes
64 c Nature of busi ploy it Yes
64d Ownership structura Yes
Gde Product usage Yes
641 Purpose and nature of relationship Yes
G4 g Source of funds Yes
64 h Source of wealth Yes
65 Are each of the following identfied:
B5a Ultimate beneficial ownership Yes
65 a1 Are ultimate baneficial owners verified? Yes
65b Authorised signatories (where applicable) Yes
65¢c Key controllers Yes
65d Other relevant parties Yes
66 What is the Entity’s minimum ({lowest) threshold 25%
applied o beneficial ownership identification?
67 Does the due diligence process result in customers Yes
iving a risk classification?
67a Y, whal factors/ ia are used to d ine the
-1 r's risk classification? Select all that apply:
67 a1 Product Usage Yos
67 a2 Geography Yes
67 a3 Business Type/industry Yes
67 ad Legal Entity type Yes
67 a5 Adverse Information Yes
67 a6 Other (specify)
68 For high sk non-individual custo mers, is a site visita |yes
part of your KYC process?
68a MY, is this at
68 a1 Onboarding Yes
68 a2 KYC renewal Yes
68 al Trigger event Yes
68 ad Other No
68 ada If yes, pleasa specify “Other
69 Does the Entity have a risk based approach to Yos
screening customers for Adverse Media/Negative
News?
69 a Y, is this at
69 a1 Onboarding Yas
69 a2 KYC ranewal Yes

€ The Woitsberg Greup 2023
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Wolfsberg Group C.

Due Diligence Q (CBDDQ) V1.4

69 a3 Trigger event Yes
70 What is the method used by the Enlity to screen for Combination of avtomated and manual
Adverse Media/Negative News?
" Does the Entity have a risk based ar to Q| Yes
customers and connected parties to determine whether
they are PEPs, or controlled by PEPs?
T1a f Y, is this at
71 a1 Onboarding Yes
71 a2 KYC renewal Yes
71a3 Trigger event Yes
72 What is the method used by the Entity to screen PEPs? | Combination of d and manual
73 Does the Entity have policies, p and Yes
to review and p i hes from g
and ¢ parties to
they are PEPs, or controlled by PEPs?
74 Is KYC d at defined freq. based onrisk |yes
rating (Periodic Reviews)?
Tda i yes, select all that apply:
74 a1 Less than one year No
74 a2 1-2 years Yes
74 a3 3 -4 years No
T4 a4 5 years or more Yes
74 a5 Trigger-based or perpetual monitoring raviews Yes
74 a6 Cther (Please specify) Trigger-based and at regular period, Standard risks are renewed every 5 years. high-risks are
renewed at annual basis.
75 Does the Entity maintain and report metrics on current | Yes
and past periodic or trigger event due diligence
reviews?
76 From the list below, which categories of customers or
industries are subject to EDD and/or are restrictsd, or
prohibited by the Entity's FCC programme?
76a Arms, defenca, military Abways subject o EDD
76b Resp Banks Abways subject to EDD
76 b1 IfEDD or restricted, does the EDD assessment Yes
contain the elements as setout in the Wolfsberg
Ci pondent Banking Principles 20227
T6c Embassies/Consulates Always subject to EDD
76d Extractive industries Abways subject to EDD
76e Gambling customers Do not have this category of customer or industry
761 G | Trading Companies EDD on risk-based approach
76g Marijuana-related Entities Do not have this category of customer or industry
76h MSBMVTS customers Restricted
761 Non-account customars Restrictad
76] Non-Govemment Organisations EDD on risk-based approach
T6k Non-resident customers EDD on risk-based approach
761 Nuclear power Always subject to EDD
76 m Payment Service Providers Restricted
T6n PEPs Always subject to EDD
760 PEP Close Associates Always subject 1o EDD
T6p PEP Related Always subject to EDD
764q Precious metals and stones Always subject to EDD
T6r Red light b /Adult enter Always subject to EDD
76s Regulated charities Always subject to EDD
761t Shell banks Do not have this calegory of customer or industry
T6u Travel and Tour Companies EDD on risk-based approach
76 v Unregulate1 charities Do not have this category of customer or industry
T6w Used Car Dealers EDD on risk-based approach
76 x Virtual Assat Service Providers Prohibited
76y Other (specify)
i If restricted, provide: details of the restiction The bank's policy doss not allow accept of bl " ip with undh
MSB_&. FX tra and trax of M5Bs are not permitted elther as per Bank's
FF;:W in place ding N holders, please refsr to our answer o Q19p5.
78 Does EDD require serior business management and/ | Yes
or compliance approv.il?
€ The Wolsberg Group 2023 Page B
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Woltsbarg Group Corres pandent Banking Due Diligence Questionnalire (CBODQ) V14

78a HY i who provides the approval: Bath
79 Does the Enlity have specific procedures for No
onboarding entities that handie client money such as
lawyers, accountants, consultants, real estate agents?
80 Does the Entity perform an additional control or Yes
quality review on dlients subject to EDD?
81 Confirm that all responses provided in the above Yes
Section are representative of all the LE's branches
81a If N, clarify which questions the diflerence/s relate to
and the branch/es that this applies to
B2 Hf appropriate, provide any additional Please see the Annex for the detailed information of Q71, Q73 and Q76
fr f to the in this section.
8. MONITORING & REPORTING
B3 Does the Entity have risk based policies, procedures | Yes
and monitoring processes for the identification and
reporting of suspicious activity?
84 What is the method used by the Entity to Combi of d and manual
trar jons for suspici vities?
B4 a i I or cor | 1, specify what When triggered, all type of transactions would be subject lo manual monitonng
type of ransactions are monitored manually
If automated or combination selected, are internal Both
84b system or vendor-sourced tools used?
84 b1 If"Vendor-sourced tool' or ‘Both' selected, whatis | siron Anti-Financial Crime Solutions
the nama of the vendorftool?
84 b2 When was the tol last updated? Other - Please explain (in Question 91)
84 b3 When was the automated Transaction Monitoring | < 1 year
application last calibrated?
85 Doas the Entity have regulatory requirements to Yes
report suspicious transactions?
852 If Y, does the Entity have policies, procedures and | ' 2%
processes to comply with suspicious transaction
reporting requirements?
86 Does tha Entity have policies, procedures and Yes
processes to review and escalate matters arising from
the itoring of tra and activity?
87 Does the Entity have a data quality management Yes
programme {0 ensura that complete data for all
transactions are subject to monitoring?
B8 DoesthaEnutyhmpmmminmmmspond Yes
to Request For Information (RFis) from other entities
in a imely manner?
89 Does tha Entity have processes in place to send Yes
Requests for Information (RFIs) to their customers in
a timaly manner?
90 Confirm that ali responses provided in the above Yes
Section are representative of all the LE's branches
90a IfN, clarify which questions the difflerencels relate o
and the branchjes that this applies to
91 H appropriai e, provide any additional lastly Decembe
information/ context to the answers in this section. Koy {pdated rR0NS. (NS 1o 084 b2)
—
9. PAYMENT TRANSF'ARENCY
92 Does the En‘it/ adhere to the Wolfsberg Group Yes
P; Transp y St 7
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Banking Due Diligence Questionnaire (CBDOQ) V1.4

93 Does the Entity have policies, procedures and
|processes to comply with and have controls in place
o ensure compliance with:
93a FATF Recommendation 16 Yes
93b Local Regulations Yes
31 IfY. specity the regulation ik o each Natonal Legilaton of Torkiye on AMLICFT,
rmpo!.fen hmh
93c IfN, explain
94 Doaes the Entity have aontols o suppor: the mclusmn
of required and in Yes
cross border payment messages?
95 Does the Ennly nnve controls to support the indusion
of requi iary inf cross-border Yeos
payment messages?
95a I'¥, does the Entity have procedures to indude
beneficiary address including country in cross No
border payments?
96 Confirm that all responses provided in the above Yes
Section are representative of all the LE's branches
96a It N, clarify which questions the differencers relats to
and the branch/es that this applies to.
a7 If priate, provide any additional
formati to the in this
10. SANCTIONS
98 Does the Entity hm a Sanctions Policy appmwd by | Yes
r with 15
law apphcnbln w the Emtly Jnduuing with respect to
its business conducted with, or through accounts held
at foreign financial institutions?
99 Does the Entity have policies, procedures, or other Yo3
controls reasonably designed to prevent the use of
another entity's accounts or services in a manner
causing the other entity to violate sanctions
prohibitions applicable to the other entity (inc! uding
prohibitions within the other entity's local jurisdiction)?
100 Does the Entity have palicies, procedures or other Yos
controls bly desl d to prohibit andfor
detect actions tnlr.nn ] avada applicable sanctions
prohibitions, such as stripping, or the resubmission
andfor king, of sanctions rel information in
cross border fransactions?
101 Does the Entity screen its customers, including Yes
beneficial ownership information collected by tha
Entity, during onboarding and larty th
against Sanctions Lists?
102 Whatis the method used by the Entity for sanctions Both Automated and Manual
screening?
102a If'aul d* or ‘both auto and
selocted:
102 a1 Are internal of vendor-sourced tools used? Vendor-sourced tools
102 ala ifa ‘vendor-sourced tool’ or bolh' seleciod, what For iron Ant-Fi i cel
is the name of the vendorAool? For transaction wnﬁg Paygm Inspector uy Fineksus
102 a2 When did you Iast test the eflectiveness (of finding | . 4 year
true hes) and p @55 (lack of mi
data) of the matzhing configuration of the
automated ool (If 'Other’ please explain in
Question 110}
103 Does the Entity screen all sancions relevant data, Yes
including at a minimum, enlity and location
information, contained in cross border transactions
against Sanctions Lists?
104 What s the method used by the Entity? [» of aut and manual
© The Wollsberg Group 2023 Page 10
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9 Group C P Banking Dus Dillg Q Ira (CBDDQ) V1A
105 Does the Enlity have a data quality management Yes
prog o that data for all
transactions are subject to sanctions screening?
106 Select the Sanctions Lists used by the Entity in its
sanclions screening processes:
106 a Cor i d United N s ity Council Used for ing and beneficial owners and for filtering transactional data
Sanctions List (UN)
106 b United States Department of the Treasury's Office of |useq for screening customers and beneficial awners and for filtering transactional data
Foreign Assets Control (OFAC)
106 ¢ Office of Financial Sanctions Implementation HMT | Used for screening customers and boneficial owners and for fitering transactional data
(OFSI)
106 d European Union Consolidated List (EU) Used for screening customers and beneficial owners and for filtering transactional data
1060 Lists maintained by other G7 member countries Used for i and beneficial owners and for filtering jonal data
toer Other (specify) Sanctions Lists of some other countries provided by third party data praviders.,
107 When regulatory authorities make updales to their
Sanctions list, how many business days before the
entity updates their active manual and/or automated
screening systems against
107 a Customer Data Same dav to 2 b davys
107 b Transactions Same davy 1o 2 business davs
108 Does the Entity have a physical presence, e.g. Yes
branches, subsidiaries, or rep. ive offices
located in countries/regions againstwhich UN, OFAC,
OFSI, EU or GT7 member countries have enacled
comp Ive jurisdiction-based Sanctions?
109 Confirm that all responses provided in the above Yes
Section are representative of all the LE's branches
109a IfN, clarify which questions the diffierence/s relats to
and the branch/es that this applies to.
1
1110 _If?ppm?ria?’. provide any addiﬁonFI . P 200 the for the detailed ink jon of Q102, Q108.
i ntext to the in this
11. TRAINING & EDUCATION
111 Does the Entity provide mandatory training, which
Includes:
111a Identification and reporting of ransactions to Yes
govenment authorities
111b Examples of different forms of money laundering, Yes
terorist financing and sanctions violations relevant
for the types of products and services offered
111ec intermal policies for controlling money laundering, Yes
terrorist inancing and sanctions viclations
111d New issues that occur in the market, e.g. significant Yeos
g ry act of new regulati
111e Canduct and Culture Yes
EREES Fraud Yes
112 Is the above datory training p d to:
112a Board and Senior Committes Manag it Yes
112b 1stLine of Defence Yas
112¢ 2nd Line of Defence Yes
112d 3rd Line of Defence Yes
112e Third parties to which specific FCC activities have Not Applicable
been outsourced
112¢ Non: loyed (i f | } Yas
113 Does the Entity provide AML, CTF & Sanctions training ves
that is targeted to specific roles, responsibilities and
high-risk products, services and activities?
114 Does the Entity provide customised training for AML, |Yes
CTF and Sanctions staff?
114 a Y, how frequently is training delivered? Annualty
115 Confirm that all responses provided in the above Yes
Section ara rap ive of all the LE's branches
© The Wolitsberg Group 2023 Page 11
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115a It N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

116 If appropriate, provide any additional
information/context to the answers in this section

12. QUALITY ASSURANCE /[COMPLIANCE TESTING

117 Does the Entity have a program wide risk based Yes
Quality A og for fi ial cime
(sep from the independent Audit function)?

118 Does the Entity have a program wide risk based Yes
Compli Testing p (sef from the
independent Audit function)?

119 Confirm that all responses provided in the above Yos
S are ref ive of all the LE's branches

119 a IfN, clarify which questions the difference’s relate to

and the branch/es that this applies to.

120 i appropriate, provide any additional
|information/context to the answers in this section.

13. AUDIT

121 In addition to inspections by the government Yas
supervisorsregulators, does the Enlity have an
i audit function, a testing function or other
independent third party, or both, that assesses FCC
AML, CTF, ABC, Fraud and Sanctions polices and
practices on a regular basis?

122 HmuﬂmistmEnﬁtyaudﬂedonﬂsAML.CTF.MC.
Fraud and Sanctions programme by the following:

122 a Internal Audit Departmant Yearly

122b External Third Party Yearly

123 Does the i | audit function or other independent
third party cover the following areas:

123 a AML, CTF, AEC, Fraud and Sanctions policy and Yes

procedures

123 b Enterprise Wide Risk Assessment Yes

123¢c Gaovemanca Yes

123d KYC/CDD/EDD and undedying methodologies Yes

123 e Name S; g & List M, Yes

1231 Reporting & Manag informat Yes

123 g Suspicious Activity Filing Yes

123 h Technology Yes

1231 Tr ion Monitoring Yes

123] Transaction S ing including for sanct Yes

123k Training & Ed 1 Yes

1231 Other (specify)

124 Are adverse findings from internal & external audit Yes
tracked to pletion and d for adequacy
and completeness?

125 Confirm that all responses provided in the above Yes
sachon are representative of all the LE's branches

125a IfN, clarify which questions the difference/s relate 1o

and the branch/es that this applies to.

126 W appropriate, provide any additonal

inf fi to the s in this
14. FRAUD

127 Does the Entity have policies in place add ] Yeos
fraud risk?

128 Does the Entity have a d d team responsibl Yes
for preventing & detecting fraud?

© The Worfsberg Group 2023
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129 Does the Enlity have real ime monitoring to detect | Yes
fraud?
130 Da the Enbity's processes include gathering Yes

additonal information to support its fraud controls, for
example: IP address, GPS location, and/or device 107

13 Confirm that all responses provided in the above Yes
sechon are representative of all the LE's branches
131a N, clanfy which questons the diffarencels relata to

and the branch/es that this applies to

132 i appropnate, provide any additional
info jon/context o the in this section

1 emen

Wolfsberg Group Comespondent Banking Due Dilgence Cuestonnarrs 2023 (CS0DQ V1.4)
Declaration Staternent (To ba signed by Global Head of Cor p ! Banking or equr W position holder AND Group Morey Laundenng Preventon Oficer, Global Head of
Anti- Money Laundering, Chiaf Compiiance Officer, Global Head of Financial Crimes Complance OR equvalent)

Tarkiye Halk Bankas A S. (Financial I name) 15 fully committed to the fight aganst financial crime and makes
every effort 1o remain in full complance with all fi crime aws, r L and in all of the junsdictons in which f does business and holds accounis

The Financal Institubon understands the critical importance of having effective and sustamable controks 1o combat financial cime in order 16 protect its reputation and fo meel is
legal and regulatory obligations

The Financal Insttuton recognises the mportance of iransparency regardng partes 1o transachons n infernational payments and has adopled/is commat'ed to adopting these
standards

The Fnancal Insldution further certifies it comples with / < working to comply with the Wolfsberg Correspondent Banking Principles and the Wosberg Trade Finance Ptincipies
The informabon provided inths Weolsberg CEDDQ wil be kept currant and wil be updated no less frequently than every eghteen months

The Financial Insttution commees to Mk accurate supplemental information on a timely basis

r I
I _Owur_a; 9'"_ {Global Head of Correspondent Banking of cquralent), certdy that | have read and understood this declaraton, that

the answers provided m this wﬁ!sberg CBDDQ are complete and correct 1o my honest bebel, and thal | am authorsed 1o execute this declarabion on behall of the Francal
Institution

|, _Samet Demirci (MLRO or equwvalent), certdy that | have reag and understood ths declaration. thal the answers provided n thes

Wolfsberg CBDDQ are complete ang correct to my honest bebef, and that | am authorsed 1o exacute this declaraton on behall of the Francial Instiuton

s . -
_Sep 26th, 2023 (Signature & Data}

5
I L
Sep 26th, 2023 W-
74 o [Sgnature & Date)

.
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TURKIYE HALK BANKASI A.S.

ANNEX TO WOLFSBERG CBDDQ

You may find the global presence of Halkbank through the following link:

I_]ttps:r’f’\iww.halkbank.com.trf'enfintemational-banking/GIobal—Prcscncc I.html

Please note that Halkbank s representative offices do not carry out any banking operations like executing

payments, accepting deposits, providing loans etc.

Please also note that our domestic and foreign subsidiaries and affiliates are not covered by this

questionnaire.

Services are as follows:
1~ Between Halkbank and Central Bank of Tiirkiye

2- In-house (e.g., among branches, cash centres, Head Office Departments, ATM loading...)

3- In limited and exceptional case for corporate customers (intra-Tiirkiye only)

Note to Q22j, Q49h, Q55¢ and questions from

71 to 73 and Q76n

Halkbank has procedures pursuant to FATF Recommendations 12 to identify foreign and domestic PEPs
and flag them on our automated monitoring software program as PEP to monitor their transactions
through the scenarios generated by the system to detect unusual and suspicious activities may occur in
the ongoing process. Foreign PEPs are evaluated as high risk and Enhanced Procedures stipulated in our
Implementation Directive are applied to such customers. Domestic PEPs are not classified as high-risk
and enhanced due diligence is not applied. However, Domestic PEPs are also monitored and flagged

through ouy AML system likewise foreign PEPs in high-risk category.



TURKIYE HALK BANKASI A S.

Kindly be informed that Halkbank AML/CFT and Sanctions Policies and Procedures are in line with the
National Legislations and FATF Recommendations as well as sanctions programs of UN, EU, US and
UK.

e N S

The prospective customers are screened against sanctions lists of UN, US, EU, UK and some other
countries prior to onboarding. If an individual/entity/vessel etc. is added to relevant sanctions lists or
any information of existing records is changed, the entire database of active customers are screened
against the new-added or the updated records. Alerts generated by the system is evaluated by the relevant

staff responsible for screening within Compliance Department.
Manual screening processes take place in the following cases and the below controls are applied:

* High-risk country related potential customers are cross checked manually through the lists of Dow
Jones and World Check as well as open sources on the internet during on-boarding to avoid any risks

posed by sanctions regulations.

* Suspicious activities reported by Branches or any other Head Office Units, RFIs from correspondent
banks, FIU investigations, adverse media news, alerts from monitoring scenarios etc. may trigger

manual screening process to go through deep investigation.

* KYC reviews may also trigger manual screening process.

O T A

Halkbank has Representative Office in Iran, which is not authorized to get involved in any banking

ij:ations and acts as a liaison office only.

/



TURKIYE HALK BANKASI A.S.

OWNERSHIP STRUCTURE CHART

Shareholder Structure

TWE;
6,573,603 542

91,49%

B free Float: Oither
£611.094 418 R0.082
8,51% 0,00%

Pursuant to the Resolution numbered 2017/1 dated February 3, 2017 by the Privatization Board of
Tiirkiye, shares held by the Privatization Administration of Tiirkiye were removed from the scope of the
privatization program and they were removed from the scope of the privatization program and they were
transferred to the Tiirkiye Wealth Fund on March 10, 2017.

The publicly disclosed portion of the Tirkiye Wealth Fund were also including shares worth
5,935,327,973.96 TL. With these shares, the total equity amount of the Turkey Sovereign Wealth Fund
was 6,573,603,541.96 TL, and the share ratio was 91.5%. The total equity amount of Publicly held was
611,094,417.59 and the share ratio was 8.5%. 80,029.41 TL of the shares under the “Other” group
belongs to our shareholders whose shares do not trade on the Exchange (though these shareholders have
been dematerialized them in their own accounts) and 53 TL of the shares in the “Other” group belong
to the shareholders whose shares are monitored under the DESA - Dematerialized Unknown Shareholder
Account (KAYDBOH) due to the ongoing legal action.

Finally, issued capital increased from TRY 4,969,120,730.29 to TRY 7,184,778,041.96 as a result of

the capital increase that was made on March 29,2023 through the private placement method without a
public offering.

The qualified shareholder is the Tiirkiye Wealth Fund (Address: Muallim Naci Cad. No:22 Ortakay/
Istanbul) with an 91.49% share. Neither the Chairman, Vice Chairman, General Manager, the Members

91“ the Board of Directors nor Deputy General Managers hold shares in the Bank.

/ ;



