BANKACILIK HIZMETLERI SOZLESMESI
BANKING SERVICES AGREEMENT
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KiSISEL VERILERIN KORUNMASI VE iSLENMESi HAKKINDA BiLGILENDiRME
INFORMATION ON THE PROTECTION AND PROCESSING OF PERSONAL DATA

Tirkiye Halk Bankasi Anonim Sirketi (Halkbank) olarak “Veri
Sorumlusu” sifatiyla, 6698 sayili Kisisel Verilerin Korunmasi Kanunu
(Kanun) uyarinca sizleri bilgilendirmek isteriz.

Kisisel Verilerin islenmesi ve isleme Amaci: Kisisel verileriniz, 6698
Sayili Kisisel Verilerin Korunmasi Kanununun 4. maddesinde belirtilen
ilkeler ile 5. ve 6. maddelerinde belirtilen hukuki sebeplere
dayanilarak; Bankamizin  tabi oldugu mevzuattan dogan
yukUmlaliklerimizin yerine getirilmesi, Bankalardan bilgi/belge talep
etmeye yetkili resmi, idari merciler taralindan talep edilmesi halinde
bilgilendirme ve raporlama yukiumliliklerine uyulmasi, Bankacilik
faaliyetlerinin  mevzuata uygun olarak vyiritilmesinin  temini,
sozlesmelerimizin ve taahhutlerimizin gereginin yerine
getirilebilmesi, misteri memnuniyetinin saglanmasi, sikayet ve
bildirimlerin ~ yonetilmesi, elektronik veya kagit ortaminda
gerceklestirilecek islemlere dayanak olacak tim kayit ve belgelerin
duzenlenmesi, Grin ve hizmetlerimizin sunulmasi, talimatlarinizin
yerine getirilebilmesi, arin/hizmet taleplerinizin
degerlendirilebilmesi, Bankamizin hizmet birimleri, bagh ortakliktan
ve istirakleriyle yuruttGgla islerin icrasi ve iliskilerin ydnetimi,
Bankamizin taraf oldugu sorusturma dosyasi, dava ve icra
takiplerinin yiritilmesi, hukuki danismanhk alinmasi, Kurumsal
surdarilebilirlik, kurumsal yonetim, stratejik planlama ve bilgi
glvenligi slreglerinin planlanmasi, denetlenmesi ve uygulanmasi,
glvenlik onlemlerinin alinmasi, dolandiriciligin  6nlenmesi, bilgi
givenliginin saglanmasi amaglariyla kisisel verileriniz islenmektedir.

Kisisel Verilerin Aktarilmasi ve Aktarim Amaci: Kisisel verileriniz,
Bankamizin hukuki yikimlulikleri sebebiyle kamu kurumlan ve diger
kuruluslarla paylasilabilecek, yasal raporlamalara konu olabilecektir.
Bu kapsamda, kisisel verileriniz MKK, BDDK, SPK, GiB, VDK, TBB, TBB
Risk Merkezi gibi kamu tlzel kisileri ve kurumlari, MASAK, Maliye
Bakanligi, KKB, TCMB ve talep gelmesi halinde bankalardan musteri
bilgilerini istemeye kanunen yetkili diger yurt igi, yurt disi resmi ve
idari mercilere/otoritelere 6698 sayili Kanun’da belirtilen kisisel veri
isleme sartlari ve amaglari c¢ercevesinde aktariimaktadir. Kisisel
verileriniz Bankamiz ile akdetmis oldugunuz sdzlesmenin ifasi
amaciyla Bankamiz uygulamalarinin gerektirdigi 6lgciide ve mevzuat
cercevesinde, bankacilik faaliyetlerimizi yiriitmek Uzere hizmet
aldigimiz Gglinch taraflar, isbirligi yapilan kuruluslar, program
ortaklari gibi finansal kuruluslar, bagl ortakliklarimiz ve istiraklerimiz,
Bankacilik Kanunu madde 73/4’te diizenlenen finansal kuruluslar,
yurt igi, yurt disi hizmet birimlerimiz ile paylasilmaktadir. Ayrica, size
daha iyi hizmet verebilmek, yeni trlin ve hizmetlerimizi tanitabilmek,
size 6zel Grlin ve hizmet sunabilmek amaci ile bagl ortakliklarimiz,
istiraklerimiz ve diger Uglncl taraflar ile rizanizin  bulunmasi
durumunda ve rizaniz kapsaminda paylasiimaktadir.

Kisisel Verilerin Toplanmasi ve Hukuki Sebebi: Kisisel verileriniz;
Bankamiz Genel Mdudurlugl, Bolge Koordinatorlikleri, Subeler,
ATM'’ler, internet subesi, mobil veya dijital uygulamalar, sosyal
medya, ¢agri merkezi, aracilik/acentelik sifati ile faaliyetlerini
yurlittigl sirketler, sosyal medya, muisteri gortsmeleri, adli
kayitlarin taranmasi, piyasa istihbarati, Kimlik Paylasim Sistemi,
Adres Paylagim Sistemi, KKB, BKM, internet sitelerine yapilan
yazili/dijital basvurular, satis ekiplerine vyapilan yazil/dijital
basvurular, ¢agri merkezi hizmeti alinan sirketler, tye isyeri POS'lari,
Uye isyerleri gibi Bankamizin sizlerle iletisime gectigi veya ileride
iletisime gecebilecegi kanallar araciliglyla otomatik ve veri kayit
sisteminin pargasi olmak kaydiyla otomatik olmayan yollarla
toplanmakta ve yukarida belirtilen amaglar dahilinde; 6zel nitelikli
kisisel veri kapsaminda yer almayan kisisel verileriniz Kanunun 5.
maddesinde belirtilen “kanunlarda agikca 6ngorilmesi”,

We, as Tirkiye Halk Bankasi Anonim Sirketi (Halkbank), acting as
"Data Controller" would like to inform you about pursuant to
Personal Data Protection Act No 6698.

Processing of Personal Data and Purpose of Processing: We process
your personnel data in order to fulfil our Bank's legal
responsibilities; to comply with the information and reporting
obligations if such information and reporting requested by
competent public and/or administrative authorities; to ensure
Banking activities performed in accordance with legislation; to
ensure duly performance of our agreements and commitments; to
guarantee customer satisfaction; to process complaints and
notifications, to issue all records and documents which will form the
basis of electronic or physical transactions; to offer our products and
services; to process your orders; to process your product/service
requests; to manage the relations between service units, subsidiaries
and associates of our Bank and to facilitate their operations; to
pursue investigation files, lawsuits and enforced collection processes
involving our Bank; to obtain legal advisory; to plan, audit and apply
Corporate sustainability, corporate governance, strategic planning
and information security processes; to take security measures; and
to prevent fraud; to ensure information security. Aforementioned
processing activities shall be carried out on the basis of the principles
as set out in Article 4, and the legal reasons as defined in Articles 5
and 6, of the Personal Data Protection Act No. 6698.

Transfer of Personal Data and Purpose of Transfer: Your personal
data may be disclosed to public institutions and other organizations
due to the legal obligations of our Bank and may be subject to legal
reporting. In this context, your personal data are transferred to
public institutions such as CRA, BRSA, CMB, TRA, TIB, BAT, BAT Risk
Center, as well as MASAK, Ministry of Finance, CRO, Turkish Central
Bank, and, if requested, other domestic or foreign, public
institutions/authorities which are legally authorized to request
customer information from the banks, subject to the personal data
processing conditions and purposes as defined in Act No 6698. Your
personal data is transferred to third parties which we procure
services to facilitate our banking activities, organizations we
collaborate with, financial institutions such as program partners, our
subsidiaries and associates, financial institutions regulated in Article
73/4 of the Banking Act, our local and overseas services units in
order to perform the agreement you made with our Bank, subject to
the extent required by practices of our Bank, and the legislative
requirements. In addition, we share your personal data with our
subsidiaries, affiliates as well as other third parties in order to
provide you better service, to introduced our new products and
services, and offer you personalized products and services, subject
to your prior consent and, in that case, within the scope of your
consent.

Collection of Personal Data and Legal Reasons: Your personal data
are collected through the existing or future channels, where our
Bank communicates or may communicate with you in the future,
such as our Bank's Head Office, Regional Offices, Branches, ATMs,
internet branch, mobile or digital applications, social media, call
center, intermediaries and agencies, customer meetings, scanning of
forensic records, market intelligence, Identity Sharing System,
Address Sharing System, CRO, IBCC, printed/electronic applications
made via websites, printed/electronic applications made to sales
teams, our call center service providers, merchant POS devices,
member merchants, through automated or non-automated means
provided it is part of a data recording system; and processed within
the purposes defined above on the basis of:
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“bir so6zlesmenin kurulmasi veya ifasiyla dogrudan dogruya ilgili
olmasi kaydiyla, sozlesmenin taraflarina ait kisisel verilerin
islenmesinin  gerekli olmasi”, “veri sorumlusunun hukuki
yukimlUlGginli yerine getirebilmesi icin zorunlu olmasi”, “bir
hakkin tesisi, kullanilmasi veya korunmasi igin veri islemenin
zorunlu olmasi”, ilgili kisinin temel hak ve 6zglrliklerine zarar
vermemek kaydiyla, veri sorumlusunun mesru menfaatleri icin veri
islenmesinin zorunlu olmasi” hukuki sebeplerine; bu hukuki
sebeplere dayandirilamayan durumlarda Kanunun 5. maddesinde
belirtilen ilgili kisinin agik rizas1” hukuki sebebine,

Saglik ve cinsel hayat disindaki Ozel nitelikli kisisel verileriniz
Kanunun 6. maddesinde belirtilen “kanunlarda agik¢a 6ngorilmesi”
hukuki sebebine; kanunlarda agikca 6ngoérilmesi hukuki sebebine
dayandirilamayan durumlarda ise Kanunun 6. maddesinde belirtilen
“ilgili kisinin agik rizasi” hukuki sebebine,

Saglik verileriniz Kanunun 6. maddesinde belirtilen “ilgili kisinin agik
rizas!” hukuki sebebine dayali olarak islenmektedir.

Kisisel Verilerin Saklanmasi: Kisisel verileriniz, islenme amaglarinin
gerektirdigi slireler boyunca saklanabilmektedir. Baska bir gerekge
veya hukuki sebep olmamasi, uluslararasi yasa veya diizenlemenin
bulunmamasi ve sézlesmelerden kaynakli zorunluluklarin ortadan
kalkmasi halinde islenme amaclari ortadan kalkan kisisel verileriniz
silinmekte, yok edilmekte veya anonim hale getirilmektedir.

Kanunun 11. Maddesi Kapsamindaki Haklariniz: Kisisel verilerinizin
islenip islenmedigini 6grenme, islenmisse buna iliskin bilgi talep
etme, kisisel verilerinizin islenme amacini ve bunlarin amacina
uygun kullanilip kullaniimadigini 6grenme, yurt iginde veya yurt
disinda kisisel verilerinizin aktarildigi Gglnci kisileri bilme, kisisel
verilerinizin eksik veya yanlis islenmis olmasi halinde bunlarin
diizeltilmesini isteme ve bu kapsamda yapilan islemin Kkisisel
verilerinizin aktarildigi Gclincl kisilere bildirilmesini isteme, 6698
sayili Kanun ve ilgili diger kanun hikimlerine uygun olarak islenmis
olmasina ragmen, islenmesini gerektiren sebeplerin ortadan
kalkmasi halinde kisisel verilerinizin silinmesini veya yok edilmesini
isteme ve bu kapsamda vyapilan islemin kisisel verilerinizin
aktarildigl Gglncl kisilere bildirilmesini isteme, islenen verilerin
minhasiran otomatik sistemler vasitasiyla analiz edilmesi suretiyle
kisinin kendisi aleyhine bir sonucun ortaya ¢ikmasina itiraz etme,
kisisel verilerinizin kanuna aykiri olarak islenmesi sebebiyle zarara
ugramaniz halinde zararin giderilmesini talep etme haklarina
sahipsiniz.

Kigisel veri sahipleri olarak, kisisel verilerinizin islenmesine dair
asagidaki  haklarinizi, Bankamiza yapacaginiz  bir taleple
kullanabilirsiniz.  Haklariniza  iliskin  taleplerinizi  asagidaki
yontemlerle iletmeniz durumunda; Bankamiz talebi en kisa slirede
ve en ge¢ otuz giin iginde sonuglandiracaktir. Verilecek cevapta on
sayfaya kadar Ucret alinmayacaktir. On sayfanin Uzerindeki her
sayfa icin 1 Tirk Lirasi islem (Ucreti alinabilecektir. Basvuruya
cevabin CD, flash bellek gibi bir kayit ortaminda verilmesi halinde
Halkbank tarafindan talep eritebilecek (cret kayit ortaminin
maliyetini gegcmeyecektir. Kisisel Verileri Koruma Kurulu’nun bu
Ucretlerde degisiklik yapmasi halinde, Kurul’'un yayimlayacagi lcret
tarifesi uygulanacaktir.

Kanunun 11. maddesi kapsamindaki taleplerinizi gerekli belgeleri
ekleyerek veri sorumlusu olan Bankamiz Genel Mudirligi’'ne veya
Subelerine verebilirsiniz.  Basvuru formuna halkbank.com.tr
adresinden erisebilirsiniz. E-posta yoluyla yapmak istediginiz
basvurularinizi hbkvk@halkbank.com.tr e-posta adresine
yapabilirsiniz.  KEP yoluyla yapmak istediginiz basvurularinizi
halkbank.muhaberat@hs03.kep.tr adresimize yapabilirsiniz.

-for your personal data, except for sensitive personal data, the legal
reasons such as "if explicitly stipulated by the Laws", "Where it is
necessary to process personal data of the parties to an agreement
provided that it is directly related to the execution or performance
of an agreement", "Where it is mandatory for data controller to
fulfill its legal obligation", "Where processing of data is necessary to
institute, use or protect a right" and "Where processing of data is
necessary for the legitimate interests of data controller provided
that no harm is caused the basic rights and freedoms of data
subject" as defined in Article 5 of the Act; in the cases where there
is no such foregoing legal reasons, then based on the legal reason
of "explicit consent of the data subject" as defined in Article 5 of
the Act;

-for your sensitive personal data other than health and sexual life,
the legal reasons such as "if explicitly stipulated by the Laws" as
defined in Article 6 of the Act; in the cases where there is no such
legal reason, as to the legal reason of "explicit consent of the data
subject" as defined in Article (6) of the Act;

-for your health data, the legal reason of "explicit consent of the
data subject" as defined in Article (6) of the Act.

Retention of Personal Data: Your personal data may be stored for
such periods as required by the purpose of the processing. Your
personal data is deleted, destroyed or anonymized if there is no
another reason or legal reason, and/or applicable international law
or regulations, or when contractual obligations cease to exist
resulting in disappearance of the purposes of processing.

Your Rights Under Article 11 of Act. You have rights regarding
your personal data to learn if your personal data has been
processed; to learn the purpose of processing of your personal
data, whether they are used in line with intended purpose; to learn
third parties to which your personal data have been transferred, to
request correction in case of missing or inaccurate processing, and
to request third parties to be notified of the actions taken in this
respect; to request your legally processed personal data under Act
No. 6698 and other legislation to be erased or destroyed when the
reasons for such processing ceased to exist, and to request third
parties to be notified of the actions taken in this respect; to lodge
an appeal against any results against your interests arisen due to
the analysis of processed data via exclusively automated systems;
to claim any damages be compensated if you have incurred
damages as a result of illegal processing of your personal data.

As the personal data subjects, you may use the following rights in
regards to processing of your personal data with a request
submitted to our Bank. If you submit your request using one of the
following methods, our Bank will process it in the shortest time but
in any case, no later than thirty days. In the answer to be
submitted to you; no fees will be charged for up to first ten pages.
Every page beyond ten pages may be charged with 1 Turkish Lira of
processing fee. If the answer to the application will be delivered in
a recording medium such as CD, flash memory, then fee to be
charged by Halkbank will not exceed the cost of such recording
medium. When Personal Data Protection Board updates these
charges, then such updated price list will be effective.

You may submit your requests under Article 11 of the Act, attached
with necessary documents, to our Bank's Head Office or Branches
acting as the data controller. You will find application form at
halkbank.com.tr. You can also e-mail your applications to our e-
mail address at hbkvk@halkbank.com.tr. For applications via
Registered E-Mail Address, please send your e-mail to our e-mail
address at halkbank.muhaberat@hs03.kep.tr.
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BANKACILIK HiZMETLERi SOZLESMESI
BANKING SERVICES AGREEMENT

MADDE 1-TARAFLAR

Turkiye Halk Bankasi A.S. (Banka) ile Misteri, asagida belirtilen
kosullarda tiimiyle mutabik kalarak bu S6zlesmeyi imzalamiglardir.

MADDE 2-TANIMLAR
Bu Sozlesmede yer alan;

2.1. Abone24: Misteri talimatiyla elektrik, su, telefon, dogalgaz,
kablolu TV vb. hizmetleri veren kuruluslara otomatik virman, Dialog,
internet, ATM (Bank24), Sube ile fatura 6demesi yapabilmeyi
saglayan sistemi,

2.2. Altin Transferi: Takasbank Altin Transfer Sistemine Uye
bankalar arasinda, sisteme Uye bir Banka’nin misteri vadesiz altin
mevduat hesabindan sisteme {iye bir baska Banka’nin musteri
vadesiz altin mevduat hesabina kaydi altin bakiyesinin transfer
edilmesini,

2.3. Araci Kurum: Banka’nin istiraki konumundaki Halk Yatirim
Menkul Degerler AS. ve/veya Sermaye Piyasasi Mevzuati dahilinde
diger yatinnm kuruluglari ite arasinda akdettigi/akdedecegi “Emir
iletimine Aracilik Cerceve Sézlesmesi” cercevesinde Banka’nin
lehine faaliyet gostererek emir iletimine aracilik faaliyetinde
bulundugu islem vya da portfoy araghigina yetkili yatirm
kurulusu/kuruluslarini,

2.4. Banka: Turkiye Halk Bankasi A.S. (kisa adi ile Halkbank) ve/veya
Subelerini,

2.5. BDDK: Bankacilik Dizenleme ve Denetleme Kurumu’nu,
2.6. BIST: Borsa istanbul A.S.'yi,

2.7. Birikimli Mevduat Hesaplari (BMH): TL/USD/EUR para birimi
cinsinden Bankaca belirlenen asgari, azami vadelerde agilan,
belirlenen dénemlerde taksit tutan yatirarak birikim yapilabilen
degisken faizli hesabini,

2.8. Borsa: Borsa istanbul A.S. ile sermaye piyasasi araglarinin islem
gordigu yurt ici ve/veya yurtdisi borsalarini,

2.9. BSMV: Banka ve Sigorta Muameleleri Vergisi’ni,

2.10. CRS: OECD ulkelerinin, kendi tlkelerindeki finansal kuruluslar
vasitasiyla  finansal  hesaplara iliskin  bilgilerin  otomatik
paylasiimasini ve degisimini dngbéren Ortak Raporlama Standardini
(Common Reporting Standard)

2.11. Dagitim Kanallari: Banka’nin, Subeleri'nin yani sira isbu
Sozlesme konusu hizmetlerini verdigi; ATM (Bank24), Dialog,
Internet Bankacilig, Mobil Bankacilik, SMS Bankaciligl, Sosyal
Medya Kanali ve bunlarla sinirli olmamak Gzere her tirli alternatif
dagitim kanallarina verilen genel ismi,

2.12. Degisken Faizli Hesap: Her faiz 6deme ddneminde,
endekslendigi orana (DIBS, TUFE, Gosterge Tahvil, LIBOR ve
EURIBOR) bagli olarak tespit edilen faiz oraninin gegerli oldugu
doénem ici faiz 6demeli mevduat hesaplarini,

2.13. Dialog: Mdusterinin Banka’nin  belirledigi  bankacilik
hizmetlerini telefon araciligi ile yapmasina olanak saglayan kanal,

2.14. Diizenli Havale/EFT: Belirlenen periyotlarla otomatik olarak
havale/EFT yapabilmeyi saglayan sistemi,

ARTICLE 1 — PARTIES

Turkiye Halk Bankasi A.S. (the Bank) and the Client have signed this
agreement having agreed upon all terms and conditions set forth
below.

ARTICLE 2- DEFINITIONS

In this Agreement;

2.1. Abone24: Means a system that enables to pay electricity,
water, phone, natural gas, cable TV bills, etc. through automatic
transfer, Dialog, Internet, ATM (Bank24), and the Branch based on
the instruction of the Client.

2.2. Gold Transfer: Means the transfer of fiduciary gold balance,
between member banks of Takasbank Gold Transfer System, from
one member Bank client's demand gold deposit account to the
demand gold deposit account of another member Bank's client.

2.3. Intermediary Institution: Means an investment institution(s)
acting for the Bank and intermediating in transmission of orders or
in portfolio transactions under existing or future "Framework
Agreement on Intermediation in Order Transmission" between Halk
Yatirim Menkul Degerler A.S. an affiliate of the Bank and/or other
investment institutions in accordance with the Capital Markets
Legislation.

2.4. Bank: Means Tirkiye Halk Bankasi A.S. (in short, Halkbank)
and/or its Branches,

2.5. BRSA: Means Banking Regulation and Supervision Agency.
2.6. BIST: Means Borsa istanbul A.S..

2.7. Accumulated Deposit Account (ADA): Means a variable-rate
account which can be opened in TRY/USD/EUR for such minimum
or maximum terms determined by the Bank, and where you can
increase your savings by investing the installment amount in
specified terms.

2.8. Exchange Market: Means Borsa Istanbul A.S. and other stock
exchanges in Turkey and abroad where capital market instruments
are traded.

2.9. BITT: Means Banking and Insurance Transaction Tax.

2.10. CRS: Means Common Reporting Standard which sets a system
for automatic exchange of the information relating to financial
accounts via and between financial institutions based in OECD
countries.

2.11. Distribution Channels: The general name given to all
alternative distribution channels, in addition to the Branches of the
Bank, including, but not limited to ATM (Bank24), Dialog, internet
banking, mobile banking, SMS banking, Social Media Channels,
where services under this Agreement are provided.

2.12. Variable-Rate Account: Means a deposit account to which an
interest rate determined subject to an index rate (GDS, CPI,
Benchmark Bond, LIBOR or EURIBOR) applies, and interest is paid at
such rate in each interest payment period.

2.13. Dialog: Means a channel which enables the Client to procure
those banking services determined by the Bank through a
telephone.

2.14. Scheduled Transfer/EFT: The system which enable automatic
transfer/EFT in such scheduled times.

ise Ozel



2.15. Elektronik Bankacilik Hizmetleri: Banka’nin Sube disindaki
dagitim kanallari araciligiyla sundugu tim Uriin ve hizmetlerin genel
ismini ifade etmekte olup, Misteri Sube disinda Banka’nin hizmet
sundugu kanal i¢in sifre olusturmak suretiyle ilgili kanal kullanmaya
baslayabilir.

2.16. Elektronik Fon Transferi (EFT): Bir bankadan digerine Tirk
Lirasi cinsinden 6deme godnderilmesini saglayan elektronik 6deme
sistemini,

2.17. Elektronik imza: Misterinin yirirlikteki yasal mevzuata
uygun olarak yetkili kurumlar araciligiyla temin etmis oldugu ve
Banka’nin isbu Sozlesme hikiimleri tahtinda diizenlenen bankacilik
islem, Grln ve hizmetlerini kullanmasina imkan veren elektronik
imzayI,

2.18. Emir (Ahm/Satim Emri): Musterinin, Banka’ya sermaye
piyasasl araglarinin alimi veya satimi konusunda isbu Sozlesme
sartlarina uygun olarak yazili, s6zIi veya telefon, teleteks ya da
elektronik ortamda yer alan iletisim sistemleri araciligiyla yaptigi
bildirimi,

2.19. EURIBOR: Avrupa Birligi (AB) icerisindeki para piyasalarinda
gosterge niteliginde kullanilan, EUR {zerinden bor¢ verme
islemlerinde uyguladiktan faiz oranini,

2.20. FATCA: Amerika Birlesik Devletleri'nde yetkili organ
tarafindan gikarilmis olan Yabanci Hesaplar Vergi Mevzuatina Uyum
Yasasi'ni (Foreign Account Tax Compliance Act),

2.21. Fon veya TMSF: Tasarruf Mevduati Sigorta Fonu’nu,

2.22. Fon24: Bankaca sunulan yatirim araglarinin Mdisteri adina
otomatik olarak alinmasinda kullaniimak Gzere Mdsteri tarafindan
Banka nezdinde arka planda yatirim hesabi ile isletilerek agilan
vadesiz hesabini,

2.23. Gosterge Tahvil: Gosterge tahvil basit faiz oranini,

2.24. Guvenlik Adimlari: Misteri numarasi, aradigi telefon
numarasl, kart numarasi, her tirli sifre, internet parolasi, Dialog
sifresi, kart sifresi, bagvuru formunda yazili olan Misterinin 6zel ve
gizli bilgileri, Banka Uriin kullanim bilgileri, biyometrik dogrulama

suregleri, geri aramalari, Mdisterinin  Dagitim Kanallari’'nda
bankacilik islemlerini yapabilmesi i¢in ¢esitli asamalarda
kullanilmasi gerekli bilgisayar, kablolu/kablosuz cihaz/sistem

uygulamalari, misteri temsilcisi tarafindan Musterinin islemleri
sirasinda kendisine sorulacak olan bilgiler ve bilgilendirme
SMS'lerini,

2.25 Hesap: Banka nezdinde Tirk Lirasi (TL), Yabanci Para (YP),
kiymet veya altini bulundurmak ve bunlarla baglantili arag ve
hizmetlerden vyararlanmak amaciyla agilan her tirli mevduat
hesabini, yatirim hesabini,

2.26. IGA: Hiklmetler arasi anlasma. ABD ile diger Ulkeler arasinda
FATCA kapsaminda yapilan hiikiimetler arasi anlasmayi,

2.27. iRS: ABD Vergi idaresi'ni,

2.28. IVN: Canli operator kullanilmadan gergeklestirilen, aranan
kisilerin aramaya sesli olarak ya da tuslama yoluyla verdigi cevaplan
da algilayabilen otomatik dis arama sistemini,

2.29. IVR: Musteriyi Dialog’u aradiginda karsilayan, tusla ya da sesle
yonlendirerek bilgi almasini, islem yapmasini veya mdisteri
temsilcisine baglanmasini saglayan sesli yanit sistemi,

2.15. Electronic Banking Services: The general name given to all
products and services offered by the Bank through Distribution
Channels, except for Bank’s Branches, which are accessible by a
client with a password to be created for such channel.

2.16. Electronic Fund Transfer (EFT): Means an electronic payment
system for transferring monies in Turkish Lira from one bank to
another.

2.17. Electronic Signature: Means an electronic signature which the
Client has obtained from the authorized agencies pursuant to the
applicable legislation and which enable banking transactions,
products and services of the Bank described hereunder to be used.

2.18. Order (Buy - Sell Order): Means a notice by the Client to the
Bank where the Client instructs to buy or sell capital markets
instruments in writing, verbally or via telephone, teletext or
electronic communication systems in accordance with the terms of
this Agreement.

2.19. EURIBOR: Means an interest rate used within the European
Union (EU) monetary markets as a benchmark rate to lend funds in
EUR.

2.20. FATCA: The Foreign Account Tax Compliance Act, enacted by
the competent authority in the United States of America.

2.21. Fund or SDIF: Savings Deposit Insurance Fund.

2.22. Fon24: A demand account which is opened by the Client for
use in automatic purchase, on behalf of the Client, of investment
instruments offered by the Bank and which is managed together
with an investment account held at the Bank in the background.

2.23. Benchmark Bond: Means the simple interest rate of the
benchmark bond,

2.24. Security Steps: Means Client Number, calling number, card
number, all passwords, internet passwords, Dialog passwords, card
passwords, private and confidential information of the Client
written in the application form, all Bank products usage data,
biometric verification processes, callbacks, computer,
wired/wireless device/system applications which the Client has to
use at certain stages in order to conduct banking transactions at
the Distribution Channels, pieces of information to be asked to the
Client by the customer representative during the transactions, and
informative SMS.

2.25. Account: Means any deposit account, or investment account
which is opened to keep Turkish Lira (TL), Foreign Exchange (FX),
securities or gold at the Bank and to benefit from tools and services
connected therewith.

2.26. IGA: Inter-governmental agreement. The inter-governmental
agreement between the U.S. and other countries under the FATCA.

2.27. IRS: Internal Revenue Service of the U.S.

2.28. IVN: Means an automatic outbound calling system which is
used without a Live Operator and is capable of perceiving the
answers given by the caller by using voice or dialing.

2.29. IVR: Means a voice response system that welcomes the Client
whenthey call Dialog, enables the Client to obtain information, to
conduct a transaction, or to connect to an agent by guidingthem via
dialing or voice.
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2.30. internet Bankacihigi: internet ve sosyal medya kanallari
Uzerinden, isbu Soézlesme’de belirtilen ve Banka tarafindan
Musteriye saglanan tim bankacilik hizmetlerinin gergeklestirildigi
kanali,

2.31. Kahci Veri Saklayicisi: Misterinin gonderdigi veya kendisine
gonderilen bilgiyi, bu bilginin amacina uygun olarak makul bir siire
incelemesine elverecek sekilde kaydedilmesini ve degistiriimeden
kopyalanmasini saglayan ve bu bilgiye aynen ulagiimasina imkan
veren kisa mesaj (SMS), elektronik posta, internet, disk, CD, DVD,
hafiza karti vb. her tirll arag veya ortami,

2.32. Kart: Banka Kartlari ve Kredi Kartlari Kanunu ile tanimlanan
kredi karti, banka karti ve 6n 6demeli karti,

2.33. KKDF: Kaynak Kullanimini Destekleme Fonu’nu,

2.34. LIBOR: Londra Bankalararasi Para Piyasasinda kredibilitesi
yuksek bankalarin birbirlerine ABD dolan Uzerinden bor¢ verme
islemlerinde uyguladiktan faiz oranini,

2.35. Mali Yukumliiliikler: Yurirlukte bulunan ve ileride yurirlige
konulabilecek her tirli vergi (Banka ve Sigorta Muameleleri Vergisi
(BSMV) dahil), fon (Kaynak Kullanimini Destekleme Fonu (KKDF)
dahil), resim, riisum ve harci,

2.36. Menkul Kiymet: Ortaklik veya alacaklilik saglayan, belli bir
meblagi temsil eden, yatirim araci olarak kullanilan, dénemsel gelir
getiren, misli nitelikte seri halinde ¢ikarilan, ibareleri ayni olan ve
sartlan SPK tarafindan belirlenen kiymetli evraki,

2.37. MKK: Merkezi Kayit Kurulusu A.S."yi,

2.38. Mobil Bankacilik: Mobil tarayicilar, mobil platformlar, cep
telefonlan/cep bilgisayari/tablet bilgisayar ve/veya
kablolu/kablosuz  cihaz/sistem uygulama (zerinden Banka
tarafindan belirlenen bankacilik islemlerinin gergeklestirildigi kanali,

2.39. Misteri: Banka tarafindan kendisin bankacilik hizmetleri
sunulan, isbu Sézlesmeyi imzalayan gercek veya tiizel kisiyi,

2.40. Otomatik Virman: Misterinin 6nceden verecegi talimata
istinaden, Banka’'nin basvuru sahibi Misterinin hesabina otomatik
olarak borg, basvuru sahibi Mdisterinin belirtecegi kisi ve/veya
kuruluslarin hesaplarina alacak gegme islemini,

2.41. Repo: Bankacilik Diizenleme ve Denetleme Kurumu (BDDK) ve
yetkili merciler tarafindan c¢ikarilmis veya ¢ikarilacak yasal
dizenlemelerde belirtilen menkul kiymetlerin borsada ya da borsa
disinda, ilgili mevzuat ve bu Sozlesme’nin ilgili bolimiinde yer alan
hiklmler cergevesinde, Bankaca geri alma taahhidi ile Misteriye
satilmasini,

2.42. Sabit Faizli Hesap: Vade siiresi icerisinde tim doénemlerde,
hesabin agilis tarihinde belirlenen faiz oraninin gegerli oldugu
donem igi faiz 6demeli mevduat hesaplarini,

2.43. Sermaye Piyasasi Araglari: Sermaye Piyasasi Kanunu
geregince Sermaye Piyasasi Kurulu'nun degisik yonetmelik ve
tebliglerinde diizenlenen ve bundan sonra diizenlenecek sermaye
piyasasi araglarini,

2.44. SMS Bankaciligi: Misterinin Banka’da kayith cep telefonu
Uzerinden, isbu Soézlesme’de belirtilen ve Banka tarafindan
Miusteriye saglanan tim bankacilik hizmetlerinin gergeklestirildigi
ve Musteriye bilgilendirme yapilan kanali,

2.45. SPK: Sermaye Piyasasi Kurulu’nu,

2.30. Internet Banking: Means a channel through which all banking
services specified herein and offered by the Bank to the Client are
conducted using the Internet and Social Media Channels.

2.31. Permanent Data Storage Medium: mean any device, or
media such as text messages, electronic mails, internet, disk, CD,
DVD, memory card, etc.,, which enables the Client to store
information addressed personally tothem in a way accessible for
future reference for a period of time adequate for the purposes of
the information and which allows the unchanged reproduction of
the information stored.

2.32. Card: Means a credit card, debit card or prepaid card defined
under Bank Cards and Credit Cards Act.

2.33. RUSF: Resource Utilization Support Fund.

2.34. LIBOR: An interest rate charged by creditworthy banks to
extend loans to one another in USD in the London inter-bank
market.

2.35. Financial Obligations: Means any tax (Banking and Insurance
Transactions Tax (BITT), funds (Resource Utilization Support Fund
(RUSF), duties, fees and charges which are currently effective or
may be imposed in the future.

2.36. Security: Means a negotiable instrument that grants
partnership and creditor rights, represents a certain amount, is
used as an investment instrument, generates periodic yields, is
issued in specie, printed as a series, contains the same phrases, and
is subject to such terms as determined by CMB.

2.37. CRA: Means Merkezi Kayit Kurulusu A.S. (Central Registry
Agency, Inc.)

2.38. Mobile Banking: Means a channel through which banking
transactions determined by the Bank are realized using mobile
browsers, mobile platforms, mobile phones/personal digital
assistants/tablet computers and/or wired/wireless devices/system
applications.

2.39. Client: Means a real person or a legal entity who is offered
banking services by the Bank and signs this Agreement.

2.40. Automatic Transfer: Means a transaction by which, based on
an instruction delivered by the Client in advance, the Bank
automatically debits the Client’s account, and credits the accounts
of persons and/or entities specified by the Client.

2.41. Repo: Means an agreement where the Bank sells securities
set forth in the current or future regulations issued by the Banking
Regulation and Supervision Agency (BRSA) and authorized bodies to
the Client at the exchange or over the counter with a repurchase
commitment in accordance with the provisions of the relevant
legislation and the relevant section of this Agreement.

2.42. Fixed-Rate Account: Means a deposit account to which a
fixed rate determined at the opening date of the account applies
throughout the term, and interest payments are made at such rate
during the term.

2.43. Capital Market Instruments: Mean capital market
instruments regulated and will be regulated in various regulations
and communiqués of the Capital Markets Board pursuant to the
provisions of the Capital Market Law.

2.44. SMS Banking: Means a channel through which all banking
services specified herein and offered by the Bank to the Client are
conducted and the Client is informed using the Client’s mobile
phone recorded at the Bank.

2.45. CMB: Capital Market Board,
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2.46. Sifre: Banka’nin Dagitim Kanallarina erismek ve/veya bu
kanalar nezdinde Bankaca uygun gorilen bankacilik islemlerini
gergeklestirmek amaci ile kullanilan ve Banka tarafindan Mdusteriye
teslim edilen ya da Misteri tarafindan bizzat Dialog, internet
Bankaciligl, Mobil Bankacilik, SMS Bankaciligi veya Sifrebaz/Sifrebaz
Cep, Musterinin Dagitim Kanallarinda bankacilik islemlerini
yapabilmesi igin ¢esitli asamalarda kullaniimasi gerekli bilgisayar,
kablolu/kablosuz cihaz/ sistem uygulamalari araciligi ile olusturulan,
kullanimi, sorumlulugu musterinin kendisine ait 6zel alfabetik
ve/veya rakamsal karakterlerle biyometrik 6zellikler ve karakterleri,

2.47. Ters Repo: BDDK ve yetkili merciler tarafindan gikarilmig veya
cikarilacak tebliglerde belirtilen menkul kiymetlerin borsada veya
borsa disinda, ilgili mevzuat ve isbu Sézlesmenin ilgili bélimiinde
yer alan hikimler gercevesinde, Bankaca geri satma taahhidui ile
Musteriden satin alinmasini,

2.48. TV Bankaciligi: Dijital TV kanali Gzerinden ve glivenli ortamda
Banka tarafindan belirlenen bankacilik islemlerinin gergeklestirildigi
kanali,

2.49. Vadesiz Altin Mevduat Hesabi: Misteriye Banka tarafindan
fiyat girisi yapilmis olan para cinsleri karsiigi “gram” cinsinden
belirtilen tutardaki altinin, fiziki teslimati yapilarak ya da fiziki
teslimat yapilmaksizin satisi sonucu aktarildigi mevduat hesabini,

2.50. Yatirm Hesabi: Araci Kurum ve Banka nezdinde agilimis
Sermaye Piyasasi Kanunu ve ilgili mevzuati dahilinde agilan ve
isletilen hesabi, ifade eder.

isbu Sézlesmede atif yapilan veya herhangi bir hiikmiiniin veya
kisminin tabi oldugu yasal ve idari diizenlemeler, zaman zaman tadil
edilen veya kaldirilip yeni gikarilan uygulanabilir diizenlemeleri de
kapsayacak sekilde gecerliligini koruyacaktir.

MADDE 3 - MEVDUAT HESAPLARI

3.1. Bankamiz nezdinde yapilan musteri tanimlamasi sonrasinda
Musteri’ye Vadesiz TL Tasarruf Mevduat hesabi agilacaktir.

3.2. Misterinin Banka nezdinde acilmis hesaplari hakkinda isbu
Sozlesme hikimleri uygulanacaktir.

3.3. Musteri, Banka nezdinde agmis oldugu ve ibraz ettigi belgelere
istinaden vadesiz tasarruf mevduat hesabi grubunda izlenen hesabi
ile ilgili olarak, Bankaca sair tespit ve incelemeler neticesinde
hesabin ticari amagla kullanildiginin belirlenmesi halinde hesabin
vadesiz ticaret mevduat grubuna aktarabilecegi hususunda
Banka’nin tek tarafli olarak tasarrufta bulunabilecegini, Bankaca
bdyle bir islemin yapilmasi halinde Mdisterinin Bankaca bilinen
adresine yazili ya da diger kanallarla bildirilmesi disinda herhangi bir
yukimlulaginin bulunmadigini kabul ve beyan eder.

3.4. iki veya daha fazla kisi tarafindan agilan hesaplara, “Miisterek
Hesap” denir. “Teselstlli Musterek Hesap”; hesap sahiplerinden
her birinin hesap Uzerinde tek basina ve miinferit imzalan ile islem
yapabildigi miisterek hesaplar(1), “Teselslilsiz Migsterek Hesap”;
hesap sahiplerinin, hesap Ulzerinde ancak birlikte imzalan ile islem
yapabildikleri misterek hesaplar(i) ifade eder. Misterek hesabin ne
sekilde kullanilacagina iliskin hesabin agilisi sirasinda ya da
sonrasinda yapilmis bir kayit mevcut degil ise, s6z konusu hesaplar
“Teselsulli Miisterek Hesap” sayilir.

Teselsilli Miisterek Hesaplarda, hesap sahiplerinden her biri hesap
Uzerinde tek basina tasarrufta bulunmaya, talimatlar vermeye, isbu
Sozlesme’deki bilitlin yetkileri tek basina kullanmaya yetkilidir.

2.46. Password: Means special alphabetical and/or numerical
characters, as well as biometric features and characters, which is
used to access the Bank’s Distribution Channels and/or to conduct
those banking transactions deemed appropriate by the Bank
through such channels and delivered to the Client by the Bank or
created by the Clientthemself via Dialog, Internet Banking, Mobile
Banking, SMS Banking or Sifrebaz/Sifrebaz Cep, and computers,
wired/wireless devices/system applications which are required to
be used by the Client at their sole responsibility at certain stages to
conduct banking transactions via the Distribution Channels.

2.47. Reverse Repo: Means an agreement where the Bank buys
securities set forth in the current or future regulations issued by
the BRSA and authorized bodies at the exchange or over the
counter from the Client with a resale commitment in accordance
with the provisions of the relevant legislation and the relevant
section of this Agreement.

2.48. TV Banking: Means a channel through which banking
transactions determined by the Bank are conducted via a digital TV
channel and in a secure environment.

2.49. Demand Gold Deposit Account: Means a deposit account
through which amount of gold in "grams" in return for currencies
priced by the Bank is physically delivered to the Client, or without

conducting any physical delivery, the sales proceeds are
transferred.
2.50. Investment Account: Means an account opened and

managed at the Intermediary Institution and the Bank in
accordance with the Capital Market Legislation.

The statutory and administrative regulations referred to in this
Agreement or which governs any provision of this Agreement or
part thereof shall remain in full force and effect, including any
applicable laws and regulations as amended or repealed and new
regulations issued from time to time.

ARTICLE 3 - DEPOSIT ACCOUNTS

3.1. Demand TRY Saving Deposit account will be opened to the
name of Client after customer identification completed at our Bank.

3.2. The Client’s accounts opened at the Bank shall be governed by
the provisions of this Agreement.

3.3. The Client agrees and declares that if as a result of findings and
examinations by the Bank in relation to the Client’s account which
is established with the Bank and classified under the demand
saving deposit account group based on the documents submitted
by the Client it is found that the account is being used for
commercial purposes, the Bank shall be unilaterally entitled to
assign the account to the Demand Commercial Deposit group, in
which case the Bank shall not have any obligation except informing
the Client in writing or through other channels at their address
known by the Bank.

3.4. Accounts opened to the names of two or more persons are
called "Joint Accounts". "Either-to-Sign Joint Account” means a
joint account where account holders can perform transactions
individually and with their sole signatures.
"Both-to-Sign Joint Account" means a joint account where a
transaction require signature of account holders at the same time.
If any record has not been created during or after account opening,
showing how the account shall be used, such an account shall be
considered as an "Either-to-Sign Joint Account".

In Either-to-Sign Joint Accounts, each of the account holders is
individually authorized to make transactions, give instructions, and
use all of the authorities granted in this Agreement.
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Hesap sahiplerinden her biri diger hesap sahibi veya sahiplerinin
hesabi tek basina kullanmasindan dogacak sonuglardan sorumlu
olmay! kabul ve taahhit ederler. Teselstlli Misterek Hesaplarda
hesap sahiplerinden her biri, hesabin kapatilmasini talep edebilir.
Banka; hesap sahiplerinden herhangi birinin hesapla ilgili para
¢ekme, para yatirma, havale, virman ve benzeri bir talimatini,
tasarrufunu ve islemini yerine getirerek musterek hesabin diger
sahiplerine karsi da sorumluluktan kurtulur.

Teselslilsiz Muisterek hesaplarda ise, hesap sahipleri hesap
Uzerinde tek basina tasarrufta bulunamaz, talimat veremez, isbu
Sozlesme’deki yetkileri tek basina kullanamaz. Hesaptaki tutarlarin
tamaminin veya bir kisminin gekilebilmesi, hesabi borglandiracak
herhangi bir islem yapilmasi veya hesabin kapatilabilmesi veya
bagka bir Sube’ye aktarimi igin hesap sahiplerinin hepsinin birlikte
imzaladiktan bir talimat vermeleri zorunludur.

Teselsilli veya Teselslilsiz Miisterek Hesaba, hesap sahipleri
tarafindan yada Uglinci kisiler tarafindan yatirilan paralar ve
degerler ve teslim edilen kiymetli evrak ve yine hesaptan yapilan
o0demeler ve hesap lizerindeki her tirll tasarruf, islem ve eylemler
icin yalnizca misterek hesap sahiplerinden herhangi birine
Banka’nin ekstre, yazi, mutabakat istegi veya bagkaca bir bildirim

gonderilmesi yeterli olup, bu bildirim diger hesap sahipleri
acisindan da ayni sekilde sonu¢ doguracaktir. Bu kapsamda,
Musterek Hesap sahipleri; iclerinden her birinin, her tirlu

bildirimlerin alinmasi konusunda tiim hesap sahiplerini Banka’ya
karsi temsil ettigini, pesinen kabul ve beyan ederler.

Musterek hesap sahipleri, hesaplarin agilisinda veya sonradan
birlikte imzalari ile hisseleri tutarlarini Bankaya bildirmemis iseler,
hesapta herhangi bir takyidat (haciz, temlik, tedbir vb.)
bulunmamasi kaydiyla hisselerin esit oldugu kabul edilir.

Musterek hesap sahipleri, Banka’ya bir ya da birka¢ misterek hesap
sahibi hakkinda ihtiyati haciz, haciz, ihtiyati tedbir, iflas,
konkordatoya da baskaca sinirlamalar igin yetkili makamlarca
bildirimde bulunulursa veya hesap sahiplerinden birinin 6limd,
gaipligine karar verilmesi ya da medeni haklarini kullanma
ehliyetinin ortadan kalkmasi veya ehliyetinin kisitlanmasi veya iflas
etmesi veya konkordato mehli almasi veya konkordato akdetmesi
halinde, Banka’nin hesabi kismen ya da tamamen bloke etmeye
yetkisi bulundugunu, 6te yandan, Banka’nin hesabin acilisi aninda
hesap sahiplerince belirlenerek Banka’ya bildirilmis olan oranlarini
esas almak suretiyle, boyle bir oran belirlenmemis ise paylar esit
kabul ederek, hesap sahibinin payl oraninda, bildirim konusu islemi
uygulamaya ve buna goére islem yapmaya yetkili oldugunu, Bu
kapsamda Banka; musterek hesap sahibi veya sahiplerinin payini bu
esasa gore ayirarak, mugsterek hesabi kapatma, paylan oraninda
hesap sahipleri adina yeni hesaplar agma, hesabin alacak
bakiyesinden geri kalanini diger musterek hesap sahiplerinin,
misterek hesabi olarak isletebilme hak ve yetkisine de ayrica haiz
bulundugunu, isbu maddede yer alan hikimler kapsaminda
Bankaca islem yapilmasindan dolayr Banka’ya karsi herhangi bir
talep, def’i ve itirazlarinin olmayacagini pesinen kabul, beyan ve
taahhut ederler.

Banka’nin Teselsilll ya da Teselsllsiz Miisterek Hesap sahiplerinin
herhangi birinden bir alacaginin bulunmasi halinde, hesap
sahiplerinin payinin esit olup olmadigina bakilmaksizin, Banka,
hesabin tamamini bloke etmeye ve/veya alacagina mahsup etmeye
yetkilidir.

Hesap sahiplerinden birinin vefati halinde diger hesap sahipleri
vefat olayini Banka'ya bildirmekle yukamltdur.

Each account holder agrees and undertakes to be responsible for
the consequences arising from the use of the account by the other
account holder(s) alone. In Either-to-Sign Joint Accounts, each of
the account holders may request the closure of the account. The
Bank shall be relieved from liability to the other holders of the joint
account by fulfilling any withdrawal, deposit, transfer, transfer and
similar instructions, dispolsals and transactions of any of the
account holders in relation to the account.

For Both-to-Sign Joint Accounts, the account holders alone may not
make transactions, give instructions, or use the authorizations in
this Agreement with respect to such account. In order to withdraw
all or part of the amounts in the account, to make any transaction
that will debit the account or to close the account or to transfer it
to another Branch, it is obligatory for all account holders to give an
instruction signed by all of them together.

For the monies and values deposited and negotiable instruments
delivered by the account holders or third parties to the Either-to-
Sign or Both-to-Sing Joint Account and for the payments made from
the account and for all kinds of transactions and activities from the
account, it suffices for the Bank to send a statement, letter,
reconciliation request or other notification to any of the joint
account holders, and this notification will have the same
consequences for the other account holders. In this context, Joint
Account holders hereby acknowledge and declare in advance that
each of them represents all account holders against the Bank for
the receipt of all kinds of notifications.

If the joint account holders have not notified the Bank of the
amounts of their shares by co-signing at the opening of the
accounts or subsequently, the shares shall be deemed to be equal,
provided that there is no encumbrance (attachment, assignment,
injunction, etc.) on the account.

Joint account holders they hereby accept, declare and undertake
that if the Bank is notified by the competent authorities for a
precautionary attachment, attachment, precautionary measure,
bankruptcy, concordat or other restrictions on one or more joint
account holders or if one of the account holders dies, is adjudged
absent or losestheir capacity to exercisetheir civil rights ortheir
capacity is restricted orthey become bankrupt or receives a
concordat deadline or concludes a concordat, the Bank is
authorized to block the account partially or completely, on the
other hand, the Bank is authorized to effect the transaction subject
to the notification in proportion to the share of the account holder
and to take action accordingly on the basis of the shares of the
account holders determined at the time of the opening of the
account and notified to the Bank, or if such a rate has not been
determined, by assuming that their shares are equal, and in this
context the Bank is also entitled to close the joint account by
allocating the share of the joint account holder or holders on said
basis, to open new accounts in the name of the account holders in
proportion to their shares, and to operate the remainder of the
credit balance of the account as the joint account of other joint
account holders, and joint account holders will not have any claims,
defenses and objections against the Bank due to the Bank's action
within the scope of the provisions of this article.

In the event that the Bank has a receivable from any of the holders
of the Joint Account, the Bank is authorized to block the entire
account and/or set off against its receivable, regardless of whether
the share of the account holders is equal or not.

In the event of the death of one of the account holders, the other
account holders are obliged to notify the Bank of the death.
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Diger hesap sahiplerinin vefat olayini bildirmemesi ve Banka’nin,
vefattan bilgi sahibi olmamasi halinde, Banka tarafindan diger
hesap sahiplerine yapilan 6édemelerden dolayi vergi dairelerine
ve/veya Olenin mirasgilarina karsi dogabilecek her tirlt sorumluluk
hesap sahiplerine ait olacaktir.

3.5. Uglincii sahislar, velayet veya vesayet altinda bulunan Miisteri
adina Banka nezdinde hukuki niteligi bagislama olan hesap acabilir.
Ancak, hesabi acan 3. sahislarin aksine yazili talimati bulunmadigi
stirece Mdusterinin velisi/vasisi/kayyimi Gglincli sahis tarafindan
acilan bu hesapta mevzuata uygun sekilde islem yapabilirler.

3.6. Misterinin herhangi bir Dagitim Kanali lzerinden vadesiz
mevduat hesabindan para ¢ekme talepleri Banka tarafindan
belirlenecek islem/ tutar sinirlamalari dahilinde gergeklestirilebilir.

3.7. Misterinin Sube araciliglyla talep ettigi tutarin, Sube kasasinda
bulunmamasi halinde, Banka tarafindan Mdusteriye bir is glinini
asmayacak sekilde siire verilerek 6deme yapilacaktir.

3.8. Misteri, Sozlesme kapsamindaki hesaplanan en az iki yil
sureyle hareket gérmemesi ve/veya bakiyelerinin Banka lehine tek
tarafli belirleyecegi ve itibarsiz degistirebilecegi bakiyenin altinda
kalmasi durumunda Banka’nin bu hesaplan kapatmaya vyetkili
oldugunu kabul ve beyan eder. Banka, mevcudu kalmayan ve 2 yil
sireyle hareket gérmeyen hesaplari, hesap sahibinin talimatini
beklemeksizin ve herhangi bir bildirimde bulunmaksizin kapatmaya
yetkilidir.

3.8.1. Banka’nin emanetinde bulunan hisse senedi ve
tahvillerinden, ¢ek karnesi teslim edilmemis dahi olsa ¢ek karnesi
verilmesi i¢cin adina acgillan mevduat hesaplarinda bulunan
tutarlarindan, havale bedellerinden, mevduat, alacak ve
emanetlerinden zamanasimi siiresi sonuna kadar isleyecek faizleri
de dahil olmak tizere her tiirli mevduati, emaneti ve alacaklarindan
en son talebi, islemi veya herhangi bir yazili talimati tarihinden
baslayarak on yil icinde aranmayanlar zamanasimina ugrar.

3.8.2. Miisteri; bir takvim yili icinde zamanasimina ugrayan ve
miktari Bankacillk Kanunu ve Mevduat ve Kathm Fonunun
Kabulline, Cekilmesine ve Zamanasimina Ugrayan Mevduat, Katilim
Fonu, Emanet ve Alacaklara iliskin Usul ve Esaslar Hakkinda
Yonetmelik dahil ve fakat bununla sinirli olmamak tizere her tirli
sair yasal mevzuatta bildirilen tutar ve Uzerindeki her tirll
mevduat, emanet ve alacaklari i¢in basvuruda bulunmadigi takdirde
hesaplarinin Fona devredilecegi hususunda, Banka tarafindan
izleyen takvim yilinin Ocak ayl sonuna kadar iadeli taahhitld
mektupla uyarilacagini, s6z konusu mevduat, emanet ve alacaklar
ile Bankacilik Kanunu ve Mevduat ve Katilim Fonunun Kabuliine,
Cekilmesine ve Zamanasimina Ugrayan Mevduat, Katilm Fonu,
Emanet ve Alacaklara iliskin Usul ve Esaslar Hakkinda Yénetmelik
dahil ve fakat bununla sinirli olmamak tizere her tirli sair yasal
mevzuatta bildirilen tutarin altindaki her tirli mevduat, emanet ve
alacaklarin Subat aynin basindan itibaren Banka’nin kendi internet
sitesinde liste halinde dort ay miiddetle ilan edilecegini, s6z konusu
listelerin Banka’nin internet sitesine ilan edildigi hususunun, Subat
ayinin 15. giintine kadar dlke genelinde yayin yapan ve ilan talebi
tarihinde Basin ilan Kurumu listelerindeki tiraji en yiiksek ilk bes
gazeteden ikisinde Basin ilan Kurumu aracihigiyla 2 giin siireyle ilan
edilecegini, internet sitelerinde ilan edilen listelerin Banka
tarafindan es zamanli olarak ayrica Kurulus Birliklerine ve Fona
gonderilecegini ve Kurulus Birlikleri ve Fonun bu listeleri Mayis
ayinin sonuna kadar konsolide edilmis olarak kendi internet
sitesinde yayinlayacagini, Banka tarafindan génderilecek olan iadeli
taahhlidi mektuplar ile ilgili her tiirlG Gcret, masraf ve buna bagl
BSMV kesintilerinin hesabindan/hesaplarindan mahsuben tahsil
etmeye Banka’nin yetkili oldugunu kabul ve beyan eder.

In the event that the other account holders do not report the death
and the Bank is not informed about the death, any liability that may
arise towards the tax authorities and/or the heirs of the deceased
due to the payments made by the Bank to the other account
holders will belong to the account holders.

3.5. An account may be opened with the Bank in the name of a
client who is under guardianship or custody by third persons
provided that the legal nature of such account is a donation.
However, unless the 3rd party who opens the account instructs
otherwise in writing, the Client’s parent/guardian/trustee can
conduct transactions in such account opened by the third party in
accordance with the legislation.

3.6. The Client’s requests to draw money from demand deposit
accounts through any Distribution Channel can be fulfilled within
transaction/amount limits to be set by the Bank.

3.7. If the amount which the Client demands via a Branch is not
available at the Branch's vault, the Bank shall make the payment to
the Client in no later than one business day.

3.8. The Client agrees and declares that if the accounts covered by
the Agreement are inactive for minimum two years and/or the
balance of the accounts fall below a limit which is unilaterally set by
the Bank and may be changed without notice, then the Bank shall
be entitled to close such accounts. The Bank is entitled to close any
account which has no balance and remains dormant for 2 years
without waiting for an instruction from the account holder and
without a notice.

3.8.1. Shares and bonds held under custody of the Bank, the
amounts kept in the accounts opened in the name of a Client for
the issuance of a check book, even if the check book has not been
delivered, remittances, deposits, receivables and safety deposit
assets including the interest that will accrue until the prescription
date, all deposits, safety deposit items and receivables shall
prescribe if they are not claimed in ten years as from the Client’s
most recent demand, transaction, or the date of any written
instruction.

3.8.2. The Client agrees and declares that ifthey fail to make an
application in a calendar year for any expired deposit, safety
deposit item and receivable equal to and in excess of the amount
as set in the Banking Law and any other legal legislation, including
but not limited to the Regulation on the Procedures and Principles
Regarding the Acceptance and Withdrawal of Deposits and
Participation Funds and the Regulation on the Procedures and
Principles Regarding the Deposits, Participation Funds, Trusts and
Receivables,they shall be warned by the Bank with a registered
letter to be sent until the end of January of the next calendar year
that such accounts shall be assigned to the Fund; such deposits,
safety deposit items and receivables and any deposits, safety
deposit items and receivables the amount of which is below equal
to and in excess of the amount as set in the Banking Law and any
other legal legislation, including but not limited to the Regulation
on the Procedures and Principles Regarding the Acceptance and
Withdrawal of Deposits and Participation Funds and the Regulation
on the Procedures and Principles Regarding the Deposits,
Participation Funds, Trusts and Receivables shall be announced at
the Bank’s website as a list for four months starting from February;
the fact that such lists have been announced at the Bank’s website
shall be advertised for 2 days in the first 2 of five national
newspapers with the highest circulation taken place in the Press
Advertising Agency lists at the time of advertisement request until
15th day of February; the lists posted at the website shall also be
sent concurrently by the Bank to the Banks Association of Turkey
and the Fund, and the Banks Association of Turkey and the Fund
shall publish such lists in consolidated form in its own website until
the end of May, and the Bank shall be entitled to collect any
expenses, costs and BITT withholdings related to the registered
letters to be sent by the Bank by charging the Client's account(s).
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3.8.3. ilan edilen zamanasimina ugramis her tiirli mevduat, emanet
ve alacaklardan Haziran ayinin 15. giliniine kadar kendisi veya
mirasgilari tarafindan aranmayanlarin, faizi ile birlikle Haziran ayi
sonuna kadar Fonun Tirkiye Cumhuriyet Merkez Bankasindaki veya
Fon Kurulu tarafindan belirlenecek bankalar nezdindeki hesaplarina
devredilecegini, Banka’nin bu durumu, kimlik bilgileri, adresleri ve
haklarinin faizi ile birlikte ulastiklari tutarlar gosterilmek suretiyle
dizenlenecek bir liste ile devir tarihinden itibaren bir hafta
icerisinde Banka tarafindan Fon’a bildirilecegini, kabul ve beyan
eder.

3.8.4. Miisterinin, Banka’nin yurtici subeleri nezdinde agilmis olan
Turk Lirasi cinsinden resmi kurulusglar, kredi kuruluglari ve finansal
kuruluslara ait olanlar haricindeki mevduati ile mevduat niteligini
haiz, altin depo ve déviz tevdiat hesaplari, 650.000.-TL (Alti Yiz Elli
Bin Tirk Lirasi)'ye kadar olan kismi "Sigortaya Tabi Mevduat ve
Katihm Fonlari ile Mevduat Sigorta Fonunca Tahsil Olunacak
Primlere Dair Ydnetmelik" hikimleri geregi sigortalidir. (ilgili
Yénetmelik geregince giincellenen tutarlar gegerli olacaktir.)

3.8.5. Bankacilik Kanunu’nun 62. maddesi uyarinca mevduat,
emanet ve alacaklardan, hak sahibinin en son talebi, islemi,
herhangi bir yazili talimati tarihinden baslayarak 10 (on) yil icinde
aranmayanlar zamanasimina tabidir. Zamanasimina ugrayan her
tirld mevduat, emanet ve alacaklar, Banka tarafindan hak sahibine
ulasilamamasi halinde yapilacak ilani takiben TMSF'ye ya da yasal
zeminde bir degisiklik olmasi halinde bu konuda gérevlendirilecek
veya kurulacak kuruma devredilir. Zamanasimina ugrayan
hesaplarla ilgili uygulamalar TMSF tarafindan belirlenir.

3.8.6. Musteri, s6z konusu mevduat, emanet ve alacaklarin faizi ile
birlikte devir tarihi itibariyle Fon tarafindan gelir kaydedilecegini,
kabul ve beyan eder.

3.8.7. Miisteri, ergin olmayanlar adina ve yalnizca bunlara 6deme
yapilmak kaydiyla agtirilan hesaplarda, zamanasimi siiresinin kisinin
ergin oldugu tarihte islemeye baslayacagini, kabul ve beyan eder.

3.8.8. Musteri, yetkili merciler tarafindan lzerine bloke konulan
hesaplarda zamanasimi sliresinin blokenin kondugu tarihte
duracagini, hesaptaki blokenin kaldirildigi tarihten itibaren islemeye
devam edecegini, kabul ve beyan eder.

3.9. Vadeli hesaba Bankaca ilan edilen ve Musteri tarafindan agik ya
da zimni olarak kabul edilen faiz uygulanacaktir, hesaba uygulanan
faiz oranlarinin Banka tarafindan degistirilmis olmasi halinde, vade
sonunda herhangi bir ihbara gerek olmaksizin yenilenen hesaba
yani oran uygulanacaktir.

3.10. Miisteri, Banka nezdindeki vadeli mevduat hesabinda bulunan
tutarin tamamini veya bir kismini Bankaca kabul edilmesi halinde
vadeden Once talep ettigi takdirde, cekilen ve/veya hesapta
birakilacak paraya, faiz talebinde bulunamaz.

3.11. Banka dilerse, Mdsterinin vadeli hesabini/hesaplarini/
BMH’sini vadesi sonunda, Musterinin, aksine bir talimat vermedigi
sirece isbu Sozlesmede yazili sartlar ve ayni vade ile temdit
edebilecektir.

3.12. Vadeli/vadesiz yabanci para ve vadesiz altin hesaplari ile ilgili
tim islemlerde, islemin yapildigi giin ve saatte Banka tarafindan
saptanan cari déviz kum, gram altin satis fiyati veya islemin tiriine
gore efektif alis/satis kurlari uygulanacaktir.

3.13. Misteri, vadeli hesabini Banka nezdinde bulunan vadesiz
yabanci para hesabina transfer ederek kapatmak isterse ve/veya
Banka'nin subelerinden vadeli/vadesiz hesabinda bulunan YP
tutarini TL olarak talep ederse, Banka subelerince déviz/efektif alis
kum Gzerinden karsilig 6denecektir.

3.8.3. The Client agrees and declares that any deposits, safety deposit
items and receivables which have prescribed and are not sought by the
Clientthemself ortheir inheritors until 15th of June shall be transferred
to the Fund's accounts at the Central Bank of the Republic of Turkey or
at the banks determined by the Fund Board until the end of June; the
Bank shall notify this situation to the Fund within one week as from the
date of transfer in the form of a list showing identity details, addresses
and claims, including the amounts which such claims have reached
along with their interest.

3.8.4. The Client's Turkish Lira denominated deposits other than those
of public institutions, credit institutions and financial institutions and
gold deposit and foreign currency deposit accounts, in the form of
deposit, opened at the domestic branches of the Bank, are insured up
to TRY 650,000 (Six Hundred Fifty Thousand Turkish Lira) in accordance
with the provisions of the “Regulation on Deposits and Participation
Funds Subject to Insurance and Premiums to be Collected by the
Deposit Insurance Fund”. (Amounts updated in accordance with the
relevant Regulation shall apply.)

3.8.5. Pursuant to article 62 of the Banking Law, deposits, safety
deposit items and receivables held at the bank shall prescribe if they
are not claimed in 10 (ten) years effective from the last request,
transaction, or any written instruction of the beneficiary. Any deposit,
participation fund, safety deposit items and receivables which have
prescribed shall be transferred to SDIF, or in case of a change in legal
grounds, to such institution to be commissioned or set up for such
purpose, following the date of announcement to be made if the Bank
fails to reach the beneficiary. Applications related to prescribed
accounts are determined by SDIF.

3.8.6. The Client agrees and declares that such deposits, safety deposit
items and receivables, including interests thereof, shall be recorded as
revenue by the fund as of the date of transfer.

3.8.7. The Client agrees and declares that in case of accounts which
have been opened in the name of minors and only for payment to such
minors, the commence to run as from the date the person becomes of
legal age.

3.8.8. The Client agrees and declares that in case of accounts frozen by
authorized bodies, the period of prescription shall stop at such date
when the account is frozen, and shall resume when the account freeze
is cancelled.

3.9. A Time Deposit Account shall be applied the interest rate which is
announced by the Bank and explicitly or implicitly agreed by the Client.
In the event that interest rates applicable to the account are changed
by the Bank, the new rate shall apply to the renewed account at the
end of the term without further notice.

3.10. If the Client demands to withdraw all or part of the amount kept
in the demand deposit account at the Bank prior to maturity,they may
not demand interest for the amount withdrawn and/or left in the
account.

3.11. If the Bank deems it desired, it may renew the Client’s time
deposit account(s)/ADA at the end of the term subject to the
conditions set forth herein and for the same term unless the Client
instructs otherwise.

3.12. In all transactions related to time/demand foreign currency
deposit and demand gold accounts, the rates to apply shall be the
foreign exchange rate, gram gold selling price or the effective
buying/selling rate, as the case may be, according to the type of
transaction, determined by the Bank at such date and time the
transaction is executed.

3.13. If the Client desires to closetheir time deposit account by
transferring it to a demand foreign currency account held at the Bank
and/or demands the amount of FX held intheir time/demand deposit
account to be paid in TRY from a branch of the Bank, the amount shall
be paid at foreign exchange/effective buying rate by the Bank’s branch.
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3.13.1. Midsterinin talebi dogrultusunda vadesiz altin hesabinda
bulunan tutar islem anindaki TL veya Bankaca fiyat girisi yapilmis
olan doviz cinsleri karsilig1 olarak Miisteriye 6denebilecektir.

3.13.2. Mdsteri hesabin acildigl paradan baska doviz cinsi olarak
hesabinin kapatilmasini ve édeme yapilmasini isterse ve 6édeme
talebi uygun gorullrse, Banka, hesap tutarini belirleyecegi doviz alis
kuru Gzerinden TL'ye cevirecek ve bu TL'si karsihgl talep edilen
dovizi, belirleyecegi satis kum {zerinden islenen vadesiz yabanci
para hesabina transfer edecektir. Misteri bu islemi elektronik
bankacilik hizmetleri aracihig ile yapmak isterse ayni akis gegerli
olacak, Banka talep edilen doévizi ¢ek veya havale suretiyle de
O0deyebilecektir. Musteri 6demeyi efektif olarak talep ederse;
Banka, 3.13.1. bendinde yazili 6deme bigimini segmedigi takdirde,
s6z konusu tutari belirleyecegi alis kuru lizerinden TL'ye gevirecek
ve Banka’nin efektif satis kum Uzerinden karsiligini efektif olarak
O0deyecektir. Misteri, Banka Subesi'nde efektif bulunmamasi
halinde ayni déviz cinsinden dlizenlenmis ¢eki kabul edecektir.

3.13.3. Misteri, talebi halinde, vadesiz hesaplarda bulunan
mevcudunu, Tirk Medeni Kanunu’nun rehinlere ve hapis hakkina
ve Borglar Kanunu’nun alacagin devir ve temlikine, takasa dair
hikimleri ile diger kanunlarin verdigi vyetkiler ve koydugu
yuktumliliikler sakh kalmak kaydi ile geri alma hakkina sahiptir. isbu
Sozlesme’de vade ve ihbar slresi hakkinda belirlenen hikimler
sakhdir.

3.14. Misteri, yil sonunda hesap 6zeti génderilmemesini kabul
eder. Mdsterinin talebi halinde masrafinin 6denmesi kaydi ile
Banka hesap 6zeti gobnderecektir.

3.15. Birikimli Mevduat Hesaplari (BMH):

3.15.1. Birikimli Mevduat Hesaplari, Bankaca belirlenen asgari,
azami vadelerde TL/USD/EUR para birimi cinsinden agilabilecektir.
ilk hesap acilis asgari tutari Bankaca belirlenir. Birikimli Mevduat
Hesabinda vade boyunca yapilacak aylik 6demelerin faizi, hesabin
acilisindan itibaren her 12 ayin sonunda tahakkuk edecektir. Taksit
tutarinin yatirihs tarihi ile hesabin yil donimu tarihi arasi igin yilhk
olarak faiz hesaplanacaktir. Yil déniiminden Once Midsterinin
hesabl kapatmak istemesi durumunda en son faiz tahakkuk
tarihinden hesap kapanisina denk olan dénem igin faiz getirisinden
feragat ettigini beyan ve kabul eder.

3.15.2. Birikimli Mevduat Hesaplarina iliskin yasal mevzuat
geregince tahakkuk eden faizler, anaparaya ilave edilecek olup,
vade sonuna kadar nakden veya hesaben Musteriye hicbir sekilde
faiz 6demesi yapilmayacaktir. Misteri, anaparanin ayni kosullarla
kalmasi kayit ve sartiyla sadece tahakkuk eden faizleri talep etme
hakki bulunmadigini kabul ve beyan eder.

3.15.3. Birikimli Mevduat Hesabinda taksit tutarinin 6denmemesi
veya sonraki bir tarihte 6denmesi durumunda, geg yatirilan taksitin
valor tarihi ile hesabin yildénimine kadar gegecek siire igin faiz
hesaplanacaktir.

3.16. Mdsteri, hicbir siire ve mevduat ortalamasi ile bagh
kalinmaksizin hesaplarinin bulundugu subenin kapanmasi veya
baska bir subeye devredilmesi halinde, Banka’nin hesap bakiyesini,
hesaplarin devroldugu Sube’de Misteri adina yeni bir numara ile
acllacak yeni bir hesapta veya bu hesaplari teknik zorunluluklar
nedeniyle ayni Subede baska bir hesaba kaydedip yeni bir hesap
numarasi altinda takip etmeye yetkili oldugunu kabul ve beyan
eder.

3.17. Midsteri, Birikimli Mevduat Hesabi ve/veya Vadesiz Altin
Mevduat Hesabi igin taksit talimatini kredi kartindan vermesi
durumunda isleme konu kredi kartinin mutlaka Banka’nin kredi
karti olmasi gerekmektedir.

3.13.1. If, upon the Client’s request, an amount held at the demand
gold account can be paid to the Client in TRY or its equivalent in a
currency priced by the Bank at the time of the transaction.

3.13.2. If the Client desires thattheir account be closed and payment be
made in a currency other than the one in which the account was
initially opened, and such payment request is accepted, the Bank shall
convert the amount of the account to TRY at such foreign exchange
buying rate to be determined by the Bank, and shall transfer the
foreign currency demanded in return for TRY to the specified demand
foreign currency account over the selling rate to be determined by it. If
the Client desires to perform such transaction through the electronic
banking services, the same flow shall again be used, and the Bank shall
be able to pay the requested foreign currency by check or transfer. If
the Client demands the payment in cash; in case the payment method
described in 3.13.1 is not selected, the Bank shall translate such
amount to TRY over the buying rate to be determined by it, and shall
pay the consideration thereof in cash over the Bank’s effective selling
rate. If the Bank’s branch does not have cash, then the Client shall
accept a check issued in the same currency.

3.13.3. Upon request, the Client shall have the right to withdraw the
funds held in demand deposit accounts, without prejudice to the
provisions of the Turkish Civil Code on pledges and liens and the
provisions of the Code of Obligations on the transfer and assignment of
receivables and settlement, as well as the powers granted and
obligations imposed by other laws. The provisions set forth herein
regarding the maturity and notice period are reserved.

3.14. The Client agrees that an account statement shall not be sent at
the end of the year. Upon the Client’s request, the Bank shall send the
account statement provided that its costs are paid.

3.15. Accumulated Deposit Account (ADA):

3.15.1. Accounts can be opened in TRY/USD/EUR for minimum and
maximum terms determined by the Bank. The initial account opening
amount is determined by the Bank. The interests of monthly payments
to be made to the Accumulated Deposit Account throughout the term
shall accrue at the end of every 12 months starting from account
opening. An annual interest shall be calculated for the period between
the date of deposit of the installment amount and the anniversary date
of the account. In the event that the Client wants to close the account
prior to anniversary, they agree and declares thatthey waive the
interest yield corresponding to the period from the last interest accrual
date to the closing of the account.

3.15.2. Pursuant to the legislation relating to the Accumulated Deposit
Accounts, accrued interests shall be added to the principal, and no
interest payment shall be made in cash or on account to the client until
the end of the term. The Client agrees and declares thatthey are not
entitled to claim only accrued interest provided that the principal
remains subject to the same conditions.

3.15.3. In the event that the interest amount for the Accumulated
Deposit Account is not paid or is paid at the next date, interest shall be
calculated for the period between the value date of the installment
which was deposited at such later date and the anniversary of the
account.

3.16. The Client agrees and declares that in the event that the branch
where the accounts were held is closed or are transferred to another
branch, the Bank is entitled to record and operate the balance of the
account in a new account to be opened in the name of Client with a
new number at the branch to which accounts have been transferred or
in another account at the same branch due to technical difficulties and
follow the same under a new account number independently of time
and average deposits.

3.17. If the Client places an instruction that the installments for the
Accumulated Deposit Account and/or Demand Gold Deposit Account
are paid fromtheir credit card, the credit card subject to the
transaction has to be the Bank’s credit card.
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Kredi kartindan alinan taksitlerde, taksit tutari blokeye alinip, kredi
kartinin son 6deme tarihi +1. glin bloke ¢6zilecektir.

3.17.1. Taksit talimatinin tatil glinline denk gelmesi halinde tahsilat;
vadesiz mevduat hesabindan verilen talimatlarda talimat tarihinden
sonraki ilk is glnd, kredi kartindan verilen talimatlarda kredi
kartinin hesap kesim tarihinden 6nceki ilk is glini gergeklestirilir.

3.17.2. Mdsteri, taksit talimatini kredi karti ve vadesiz hesaptan
BMH ve/veya Vadesiz Altin Mevduat Hesabi igin aylik/3 aylk olarak
verebilecektir. Talimatin kredi kartindan verilmesi durumunda ilk
tahsilat, kredi kartinin hesap acilisi sonrasi ilk hesap kesim tarihi/3
ay sonraki ilk hesap kesim tarihi dikkate alinarak tahsil edilecektir.

3.17.3. Musteri, Vadesiz Altin Mevduat Hesabi icin en az 1 gram
altin karsihgi taksit talimati verebilecek, BMH alt ve (st taksit limit
tutarlari ise Bankaca belirlenecektir.

3.18. Sabit ve Degisken Faizli Ara D6nem ve Dénem Sonu Odemeli
Mevduat Hesaplari

3.18.1. Musteri, vadenin, hesabin yenilenmesi igin tespit edilen
tarihi ifade ettigini; faiz 6demesi yapilan ddénemlerin, hesabin
vadesi anlamina gelmeyecegini, kabul ve beyan eder.

3.18.2. Miisteri, faiz 6demelerinin, ara donemlerde kendi tercihine
gore yapilacagini; ddeme glinlinlin tatil glinline rastlamasi halinde
faizlerin bir sonraki is glini 6denecegini kabul ve beyan eder.

3.18.3. TL/YP hesaplar icin tahakkuk eden faizlerin Misteriye ait,
para birimine uygun olan TL/YP vadesiz hesaba aktarilacagini kabul
ve beyan eder.

3.18.4.Misteri, hesaba  acgihs  tarihinden sonra para
yatirilamayacagini, Misterinin tek tarafli iradesi ile vadeden 6nce
anaparadan cgekilis yapilamayacagl veya hesabin kapatilamayacagini
kabul ve beyan eder. Banka’nin, hesabin tamamen veya kismen
kapatilmasini kabul etmesi halinde, kapatilan kisma isabet eden,
daha 6nceden 6denmis faizler ve bu faizlerden kaynaklanan vergi
farkinin, Mdusteri tarafindan Bankaya Odenecegini, Banka’nin bu
tutarlari kendine 6denecek anaparadan kesmeye yetkili oldugunu,
onceki ara dénemlerde hak edilmis faiz dolayisiyla yatirilan vergi ve
diger mali yukidmliliklerin  Bankaca iadesinin sd6z konusu
olmadigini, Banka’nin bu konuda herhangi bir sorumlulugunun
bulunmadigini, dogabilecek her tirli masrafin kendisine ait
oldugunu kabul ve beyan eder.

3.18.5. Miisteri, Bankaca kabul edilmesi halinde, vadesinden énce
kapatilan kisma, ilgili para birimindeki vadesiz mevduata verilen faiz
oraninin gegerli oldugunu kabul ve beyan eder.

3.18.6. Musteri, kismi kapamalarda hesap tutarinin, Banka’nin
tespit ettigi hesap agma limiti altinda kalmasi durumunda hesabin
tamamen kapatilacagini kabul ve beyan eder.

3.18.7. Mdsteri, sabit faizli TL/YP hesabin, ilgili para birimindeki
hesaplar igin Banka’nin ilan etmis oldugu 1 yila kadar vadeli
mevduat faiz oranina endeksli oldugunu, +/- marj Gzerinden faize
konu olacagini ve vade sonuna kadar degismeyecegini; degisken
faizli TL/YP hesaplarin, endekslendigi orana +/- marj Gizerinden faize
konu olacagini, endekslerin piyasa kosullarina gore degisecegini,
endekslere uygulanan ve hesap agma tarihinde tespit edilen +/-
marjin degismeyecegini kabul ve beyan eder.

3.18.8. Miisteri, vade siresi icerisindeki her bir donemde, ara
doénem baslangig tarihinde gecerli olan, tercih edilen endekse +/-
marj Uzerinden tespit edilen faiz oraninin kullanilacagini, s6z
konusu endeksler piyasa kosullarina gére degistiginde, her bir
donemde hesap agilis tarihinde gegerli olan marjin kullanilacagini ve
vade sonuna kadar marjin sabit kalacagini kabul ve beyan eder.

In case of installments that are charged to a credit card, the installment
amount shall be blocked, and the block will be removed on the due
date of the credit card + 1 day.

3.17.1. If the installment instruction falls onto a holiday, the collection
can be realized the first business day succeeding the instruction in case
of instructions of payment out of the demand deposit account, or the
first business day prior to credit card cut-off date in case of instructions
of payment given from the credit card.

3.17.2. The Client can place a monthly/quarterly instruction for the
payment of the installments of ADA and/or Demand Gold Deposit
Account fromtheir credit card and demand deposit account. If a credit
card payment instruction is placed, the first collection shall be realized
taking into account the first cut-off date following the account
opening/the first cut-off date 3 months later.

3.17.3. The Client shall be able to place an installment instruction for
minimum 1 gram of Gold for the Demand Gold Deposit Account, and
lower and upper installment limits for ADA shall be determined by the
Bank.

3.18. Fixed-Rate and Variable-Rate Interim and Period-End Payment
Deposit Accounts

3.18.1. The Client agrees and declares that the maturity date
represents the date determined for the renewal of the account, and
dates at which interest payments are made shall not constitute due
dates of the account.

3.18.2. The Client agrees and declares that interest payments shall be
made at monthly, 3-month and 6-month intervals attheir discretion,
and if the payment day falls onto a holiday, interest shall be paid the
next business day.

3.18.3. The Client agrees and declares that any interest that accrues on
TRY/FX accounts shall be transferred to the Client’s TRY/FX account
according to the relevant currency.

3.18.4. The Client agrees and declares that no money can be deposited
to the account after the opening date, no principal can be withdrawn
or the account may not be closed at the Client's sole discretion prior to
maturity. The Client agrees and declares that if the Bank accepts the
complete or partial closure of the account, interests that have already
been paid for the closed portion and the tax difference arising from
such interests shall be paid to the Bank by the Client; the Bank is
entitled to deduct such amounts from the principal payable to it; taxes
and other financial obligations deposited due to the interest deserved
in the previous interim periods shall not be returned by the Bank; the
Bank shall not have any liability in that respect, and all costs which may
arise shall be borne by the Client.

3.18.5. The Client agrees and declares that if it is accepted by the Bank,
the portion which is closed prior to maturity shall be subject to the
interest rate applicable to demand deposits in the relevant currency.

3.18.6. The Client agrees and declares that in case of partial closures, if
the balance of the account remains below the account opening limit
set by the Bank, the account shall be completely closed.

3.18.7. The Client agrees and declares that the fixed interest rate
TRY/FX account is indexed to the time deposit interest rate up to 1 year
announced by the bank for the accounts in the relevant currency, and
are subject to interest over a +/- margin and shall not change until
maturity; and variable interest rate TRY/FX accounts are subject to the
indexed rate over a +/- margin, and indices shall change according to
market conditions, and the +/- margin applied to indices and
determined at the account opening date shall not change.

3.18.8. The Client agrees and declares that an interest rate which is
valid at the beginning of the interim period and determined over the
preferred index with a +/- margin shall be used in each period within
the maturity, and when such indices change according to the market
conditions, the margin applicable at the account opening date in each
period shall be used, and the margin shall remain fixed until maturity.
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3.18.9. Miisteri, vade bitiminde, aksine bir talimat yoksa hesabin,
takdiri Banka’ya ait olmak (lzere ayni vade ile ve o tarihte gegerli
olan kosullar ile yenilenecegini kabul ve beyan eder.

3.19. Mdisteri, Banka nezdindeki hesaplarini yasal olarak
yasaklanmis hizmet, bahis, sans oyunlari, kumar, oyun, paradan
para kazanma olmak lzere herhangi bir sekilde yasa disi amaglarla
veya yasalara aykiri olarak kullanmayacagini, bu kullanimlara iligskin
itirazlarin Banka tarafindan isleme alinmayabilecegini, yasalara
aykiri veya amag disi kullanim halinde Banka’nin ilgili hesaplari
kapatacagini ve dilerse Sozlesme’yi herhangi bir ihbarda
bulunmaksizin derhal feshedebilecegini kabul ve beyan eder.

MADDE 4 - KARTLARA iLiSKiN HOUKUMLER

4.1. Bankaca yerli ve/veya uluslararasi kartl sistem kuruluslarinin
Uyesi sifatiyla ve/veya Banka tarafindan bu kuruluslara bagl
olmaksizin dogrudan cikarilan, yurt icinde ve/veya yurt disinda
gecerli olan Kartlar, Banka’nin ATM(Bank24)’lerinde, Uye
isyerlerinde bulunan POS’larda, Uyesi oldugu uluslararasi kartl
sistem kuruluslarinin yetki verdigi diger banka/kuruluslarin yurt disi
ATM’lerinde ve yurt ici/yurt disi POS’larinda, yine ayni kuruluslarin
Uyesi ve Banka’nin ortak kullanim anlasmasi yaptigi/yapacagi yurt
ici banka/kuruluslarin  ATM’lerinde nakit ¢ekimlerinde ve
mal/hizmet satin alimlarinda gegerlidir.

4.2. Banka, baska bir karth sistem kurulusuna da Uye oldugu
takdirde, mevcut Kartlarin yani sira yeni karth sistem kurulusunun
kartlarini uygun gordiigi Musteriye verebilir. Bu durumda, ayri bir
sozlesme imzalanmamigsa o kartlara da isbu Sozlesme hiikiimleri
uygulanir.

4.3. Banka, Kartlarini baska bir  firmanin/kurulusun
amblemi/logosu/ adi bulunmak suretiyle de tretebilir. Bu durumda,
ayri bir s6zlesme imzalanmamissa, isbu Sozlesmedeki hilkiimler bu
Kartlar hakkinda da aynen gecerlidir. Muisterinin, Karta iliskin
itirazlarini, Kart Gzerinde amblemi/logosu/adi yazili firma/kurulusa
yoneltme hakki yoktur.

4.4. Banka tarafindan verilen Kartlarda, Kartin tlrG ve o6zellikleri
minhasiran Banka’nin uygun bulmasina baglidir. Banka, gikarttig
Kartlara diledigi adlari ve tasarimi verebilir ve/veya bunlari
degistirebilir.

4.5. Kartin kullanma siresini tayin hakki miinhasiran Banka’ya aittir.
Kartlar, Uzerinde yazili olan son kullanma tarihindeki ayin son
glinline kadar gegerli olup, bu tarihten sonra kullanilmayacaktir.

4.6. Kartin mulkiyeti Banka’ya ait olup; Misteri, Banka istediginde,
Kartlari derhal Banka’ya iade etmekle yukimlidir. Banka gerek
gordiglinde dnceden ihbar etmeksizin Kartin iadesini talep edebilir;
kendisi veya ATM(Bank24)’ler, uluslararasi karth sistem kuruluslari,
Uye isyerleri aracihgiyla Karta el koyabilir, Karti iptal ederek
kullaniimasini durdurabilir.

4.7. Musterinin sorumlulugu, Kartin kendisi tarafindan ya da
Musteri namina teslim alinmasi ile Kartin teslimine gerek
bulunmaksizin sadece numara ve sifre kullaniminin yeterli oldugu
islemler agisindan ise, Kart numara ve sifresinin teslim
alinmasi/6grenilmesi ile baslar. Kartin arka ylziinde bulunan yetkili
imza bandi, Muisteri tarafindan Kart teslim alindiginda derhal
silinmez bir kalem ile imzalanmasi gerekliginden, Kartin yetkili imza
bandinin imzalanmamasi nedeniyle olusacak mali, hukuki ve cezai
her tlrli sorumluluk ve borg Misteriye aittir.

4.8. Kart, Kart numarasi ve Kartin kullaniimasi igin gerekli sifre
bilgilerinin Musteri disindaki kisiler tarafindan her ne sekilde olursa
olsun kullaniimasi halinde dogacak mali, hukuki ve cezai her turlu
sorumluluk ve bor¢ Musteriye aittir.

3.18.9. The Client agrees and declares that, upon maturity, unless
otherwise instructed, the account shall be renewed with the same
maturity andthen-applicable conditions, at the Bank’s discretion.

3.19. The Client accepts and declares that they will not usetheir
accounts with the Bank for any illegal purposes or in violation of
the law, including legally prohibited services, betting, games of
chance, gambling, gaming, making money off the money,
objections regarding such use may not be processed by the Bank, in
case of illegal or improper use, the Bank will close the relevant
accounts and may terminate the Agreement immediately without
any notice, at its sole discretion.

ARTICLE 4- PROVISIONS REGARDING CARDS

4.1. Cards which are issued by the Bank as a member of domestic
and/or international card schemes and/or independently of these
schemes and are valid in Turkey and/or abroad can be used for the
withdrawal of cash and purchase of goods/services at the Bank’s
ATMs (Bank 24), POS devices at merchants, foreign ATMs and/or
domestic/foreign POS devices of other banks/institutions
authorized by the international card schemes to which the Bank is a
member, and at the ATMs of domestic banks/institutions that are
members of the same schemes and with which the Bank has made
joint usage agreements.

4.2. If the bank becomes a member of another card scheme, it may
provide the Client with the cards of the new card scheme in
addition to the existing Cards. In that case, if a separate agreement
has not been signed, the provisions of this Agreement shall also
apply to such other cards.

4.3. The Bank may produce its Cards by printing the
emblem/logo/name of another firm/institution. In that case, if a
separate agreement has not been signed, the provisions of this
Agreement shall also apply to such other Cards. The Client is not
entitled to direct its objections relating to the Cards to the
firm/institution whose emblem/logo/name is printed on the Card.

4.4. The type and features of the Card given by the Bank are
exclusively subject to the Bank's discretion. The Bank may name
and design the Cards that it has issued and/or change the same.

4.5. The right to decide the expiry date of the Card solely rests with
the Bank. The Cards shall be valid until the last day of the month
shown in the expiry date of the card, and shall not be used beyond
such date.

4.6. The Card is the property of the Bank; and the Client has to
return the Card to the Bank immediately upon the Bank’s request.
When it deems it necessary, the Bank may request the Card to be
returned without prior notice; or confiscate the Card by itself or
through ATMs (Bank24)s, or international card schemes or
merchants, and cancel and stop further use of the Card.

4.7. The Client’s liability starts upon the receipt of the Card by or on
behalf of the Client, and in case of transactions in which delivery of
the card is not necessary, only number and password are sufficient,
the liability starts when the Card number and password are
received/learned. Since the authorized signature strip at the
backside of the Card has to be signed by the Client immediately
upon receipt with an inerasable pen, any financial, legal and
criminal liability and obligation which may arise due to failure to
sign the authorized signature strip shall be borne by the Client.

4.8. Any financial, legal and criminal liability and obligation arising
from the use of the Card, Card number and password by persons
other than the Client in any way, whatsoever, shall rest with the
Client.
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Bu nedenle Miisteri; Kart, Kart numarasi ve Kartin kullaniimasi igin
gerekli sifre bilgilerini glvenli bir sekilde korumak ve bu bilgilerin
Uglncl sahislarin eline gegmesini engelleyecek onlemleri almakla
yuktimludir. Musteri gerekli gordigiu her durumda ozel sifresini
kendi belirleyecegi yeni sifreyle degistirecektir. Misteri; Kart, Kart
numarasi ve Kartin kullaniimasi icin gerekli sifre bilgilerinin tglnci
kisilerce kullanilmasi suretiyle yapilacak islemlerden kaynaklanan
borcun mevzuat dahilinde Banka’'nin tayin edecegi faiz ve komisyon
ile KKDF ve BSMV de ilave edilerek vadesiz mevduat hesabina borg
kaydedilmesine muvafakat ettigini kabul ve beyan eder.

4.9. Kart ve/veya Kart numarasi ve Kartin kullanilmasi igin gerekli
sifre bilgilerinin kaybolmasi, c¢alinmasi, herhangi bir sekilde
zilyetliginden ¢ikmasi, kullanilmayacak sekilde bozulmasi veya
bunlar kullanilarak iradeleri disinda gergeklesmis herhangi bir islemi
O0grenmesi halinde Misteri, bu durumu Banka’nin Dialog kanalina
derhal bildirmek ve akabinde yazili olarak teyit etmek veya
Banka’nin Uyesi oldugu uluslararasi kartl sistem kuruluslarina ya da
bu kuruluslarin Gyesi diger yetkili kuruluslardan herhangi birisine
yazil olarak bildirmek mecburiyetindedir. Misteri, yukarida anilan
bildirimin Banka’ya ulasmasindan onceki 24 (yirmi dort) saat icinde
gerceklesen hukuka aykiri kullanimdan dogan zararlardan Banka
Kartlari ve Kredi Kartlari Kanunu hiikme baglanan tutarla sinirli
kalmak tzere sorumludur. Misteri, hukuka aykiri kullanimin, agir
ihmaline ya da kastina dayanmasi veya Banka’ya bildirimini 24
(yirmi dort) saatten ge¢ yapmasi veya hi¢c yapmamasi hallerinde,
yukarida belirtilen sinirin uygulanmayacagini ve bu durumda, Kart
ve/veya Kart numarasi ve sifre kullanilarak yapilan tim islemlerden
sorumlu oldugunu kabul ve beyan eder. Musteri, sigorta prim
bedelini 6demek kosuluyla, bildirimden onceki 24 (yirmi dort) saat
icinde gergeklesen hukuka aykiri kullanimdan dogan zararla ilgili
yasal sorumluluk tutari igin sigorta yaptirilmasini Banka’dan yazili
olarak ya da cagri merkezi (Dialog) araciligl ile talep edebilir.
Musteri, Banka’nin tercih ettigi sigorta sirketini veya sigorta prim
bedelini kabul etmedigi takdirde, kendisi tarafindan belirlenen
sigorta sirketi araciligi ile sigorta islemlerini yapmakta serbesttir.
Musteri, halihazirda belirlenmis olan yasal sorumluluk tutarinin,
mevzuat hikimlerince degistirilmesi halinde, mevzuatin belirledigi
yeni tutarin/tutarlarin dikkate alinacagini kabul ve beyan eder. Kart,
Kart numarasi ve Kartin kullaniimasi icin gerekli sifre bilgilerinin
kaybindan kaynaklanan hukuka aykiri kullanimin, hamilin agir
ihmaline veya kastina dayanmasi veya bildirimin yirmi dort saat
icinde  yapilmamasi  hallerinde  gergeklestirilen islemlerin
tamamindan Midsteri sorumludur. Musteri, Bankaca kart ve sifre
degisikligi yapilincaya kadar elinden ¢ikmis oldugunu bildirdigi Karti
bulsa dahi kullanmayarak Banka’ya iade etmek zorundadir.

4.10. MUsterinin POS Uzerinden Kart ve sifresini kullanarak aligveris
yapmasi halinde de bu Soézlesme hikimleri uygulanir. Kart, belirli
bir isyerinde ya da belirli bir marka mal/hizmet alimi sartiyla
verilmeyip, uluslararasi karth sistem kuruluslarinin diizenlemelerine
tabi oldugundan, Banka; Kart ile alinacak mal veya hizmetlerin cinsi,
niteligi, icerigi, miktar, bedeli, ayiph ¢ikmasi, ge¢ teslimi, iptali,
iadesi, isyeri tarafindan diizenlenen her nevi indirim kampanyasi vb.
konularda herhangi bir sorumluluk tasimadigi ve arastirma yapma
yukimlulGgi bulunmadigi gibi, bu hususlarda Musteri ile lye isyeri
arasinda dogabilecek ihtilaflardan higbir sekilde sorumlu degildir.
Musteri, bir nlishasi kendisine verilen, sifre girerek ya da imzalamak
suretiyle onayladigi satis belgesinin, yaptigi harcamaya ait oldugunu
kontrol etmekle yukimli oldugunu, bu konuda dogabilecek
anlagsmazliklardan dolayi Banka’dan herhangi bir alacak ve tazminat
talebinde bulunmayacagini kabul eder.

4.11. Kart ile Banka’nin ATM(Bank24)’lerden veya uluslararasi kartli
sistem kuruluslarinin Gyesi diger yetkili kuruluslarin ATM’lerinden
yapilacak nakit ¢ekme islemleri ya da sadece Kart numarasi ve/
veya sifre bilgilerinin kullanimi ile Dialog, internet Bankaciligi,

For this reason, the Client has to protect the Card, Card Number and the
password details necessary for using the Card and to take all measures
to prevent such information from being captured by third parties. The
Client shall, wheneverthey deem it necessary, change the private
password with a new passwordthey shall designate. The Client agrees
and declares that any debt arising from transactions to be conducted
using the Card, Card Number and the password details necessary for
using the Card shall be debited totheir demand deposit account together
interest and commission which the Bank shall determine in the
framework of the legislation, including also RUSF and BITT.

4.9. In the event that the Card and/or Card number and the password
details necessary for using the card are stolen, lost, or the Client loses
possession of the same anyhow, or the same are distorted to prevent
further use thereof, or the Client becomes aware of any transaction
which has been realized using the same beyond the Client’s will, the
Client has to inform the Bank via Dialog, and then confirm the situation
in writing, or to notify the situation to the international card scheme of
which the Bank is a member or any other authorized institution which is
again a member of such schemes. The Client is liable for damages arising
from illegal usage within the 24 (twenty- four) hours before the receipt
of the above mentioned notice by the Bank, however, such liability is
limited to the amount prescribed by Bank Cards and Credit Cards Law.
The Client agrees and declares that if such illegal use is due totheir gross
negligence or willful conduct or is notified to the Bank later than 24
(twenty-four) hours or is not notified at all the above mentioned limit
shall not apply, and in that case, the Client shall be liable for all
transactions conducted using the Card and/or Card Number and
password. The Client may require the Bank in writing or through the call
center (Dialog) to procure insurance for the legal liability amount in
relation to losses arising out of illegal use which takes place within 24
(twenty-four) hours prior to the notice provided thatthey pay the
relevant insurance premium. The Client is free to procure such
insurancethemself from an insurance company of their own choice ifthey
do not accept the insurance company preferred by the Bank or the
amount of the insurance premium. The Client agrees and declares that if
the amount of legal liability currently determined is changed pursuant to
the legislation, the new amount(s) to be determined by legislation shall
be taken into account. The Client shall be liable for all transactions
conducted if the illegal use arising from the loss of the Card, Card
Number and the password details necessary for using the card is
attributable to the cardholder’s gross negligence or willful conduct, or
the notice has not been made in twenty-four hours. Even if the Client
finds the Card whichthey have notified to be lost,they should not use the
card until the Bank changes the card and the password, and should
return the Card to the Bank.

4.10. Even if the Client makes a purchase using the Card and the
password at a POS, the provisions of this Agreement shall apply. Since
the Card is not issued with the condition to purchase certain goods /
services from certain merchants and is subject to regulations of the
international card schemes, the Bank is not liable for the type, quality,
content, quantity, price, defect, late delivery, cancellation, return of the
goods or services to be purchased with the Card, or any kind of discount
campaign organized by the merchant, etc., and the Bank shall neither be
liable for the disputes that may arise between the Client and the
merchant with respect to the matters aforementioned. The Client agrees
thatthey have to check that the sales slip a copy of which is delivered
tothem and whichthey have approved by enteringtheir code or signing
corresponds to the expenditurethey have made, andthey shall not raise
any claim or indemnity demand to the Bank for any dispute which may
arise in this regard.

4.11. Since no document showing the transaction (cash payment receipt,
sales slip, etc.) is issued and is not signed by the Client in cash
withdrawal transactions using the Card from ATMs (Bank24) belonging
to the Bank or ATMs of other authorized institutions that are members
of international card schemes or banking transaction conducted or
purchases via dialog, Internet Banking, Mobile Banking, SMS Banking,
Social Media Banking, TV Banking and any other audio, video and/or
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Mobil Bankacilik, SMS Bankaciligl, Sosyal Medya Kanah, TV
Bankacihgl ve her tirl sesli, gorintili ve/veya veri transferi
saglayan sebeke aglari ile elektronik ortamlarda yapilacak bankacilik
islemleri ve aligverislerde vb. islemi gosteren belge (nakit 6deme
belgesi, satis belgesi vb.) dizenlenmesi ve Misteri tarafindan
imzalanmasi mimkin olmadigindan, islem/borg kesin olarak,
siparisin verildigi, gérismenin yapildigi, kart numarasinin bildirildigi
veya imza yerine gegcen kod numarasi, sifre veya kimligi belirleyici
baska bir yontemle islemin vyapildigi ya da sair suretteki
bankacilik/6deme isleminin Banka kayitlarinda tamamlandigi anda
dogacaktir. Banka’nin, bu bedelleri, Ulye isyerinin elektronik
ortamda tek tarafli yapacagl bildirim {izerine 6demeye ve
Musterinin vadesiz hesabina bor¢ kaydetmeye yetkili oldugunu
Musteri kabul ve beyan eder. Misteri, satis ve nakit 6deme veya
teslim belgesi bulunmadigl, teslim belgesinde yer alan imzanin
kendisine ait olmadigi gibi itirazlar 6ne siirerek Banka’ya karsi bu
Soézlesmeden kaynaklanan edimlerin ifasindan kaginamaz.

4.12. Musteri, Banka’nin ATM(Bank24)’lere nakit yatirilmasi halinde
ise fiziki yatirilan para ile sistem arasinda bir mutabakatsizlik olmasi
durumunda ve kendisi tarafindan aksinin ispat edilememesi halinde
Banka kayitlarinin esas olacagini beyan ve kabul eder.

4.13. Mdsteri, Kart ile yurt disinda ve/veya yabanci para Gzerinden
gerceklestirdigi nakit ¢cekme veya alisveris islem tutarlari, nakit
¢ekme komisyonlari ve kartin kullanimindan dogacak diger Ucret,
masraf ve komisyonlar igin, Banka’nin verdigi otorizasyon (nakit
cekme ve alisveris islemlerinin gergeklestiriimesinden 6nce
Banka’nin verecegi onay) asamasinda, islem tutarinin, Banka’nin
cari doviz satis kuru, kambiyo gider vergisi ile %2 oraninda
komisyonu dikkate alinarak TL'ye cevrilecegi ve vadesiz mevduat
hesabina borg kaydedilecegini; Banka’nin bildirimde bulundugu
tarihte isbu Soézlesme hikimleri geregince bu tutari 6deyecegini
kabul ve beyan eder. Misteri, Banka’nin tanitim broslrleri veya
internet sitesi de dahil olmak Uzere gesitli kanallarla ilan edilmek
kaydiyla bu masraf, ek ©6deme ve komisyonlarda meydana
gelebilecek degisikliklere de aynen uymayi kabul ve taahhit eder.

4.14. Migsteri, Karti ile uluslararasi karth sistem kuruluslarinin Gyesi
yetkili diger kuruluslarin elektronik bankacilik sistemlerinden doviz
olarak nakit c¢ektigi, alisveris yaptigl veya ATM’lerden hesap
bakiyesini inceledigi takdirde Banka’nin; bu sebekeye bagl
ATM'’lerin ve POS’larin bagh oldugu sisteme 6deyecegi komisyon
tutariyla isleme iliskin iletisim masraflarini ve bunlarin Gzerinden
alinacak her tirlQ Gcret, vergi, resim ve harglar ile gider vergisi ve
diger mali yukamlalikleri hesabindan tek yanli olarak mahsup
etmeye yetkili oldugunu ve hesabinda déviz olarak ¢ekecegi tutarin,
masraf ve komisyonlarin karsiligl TL'sini hazir bulunduracagini;
yeterli karsiligi hesabinda bulundurmadigi takdirde, nakit ¢ekme
veya alisveris isleminin gercgeklestirilemeyecegini ve Banka’dan bu
nedenle higbir talep hakkinin bulunmadigini kabul ve beyan eder.

4.15. Masteri, isbu Sozlesme ile verilecek hizmetlerin karsiligi olarak
Bankaca belirlenecek kart (cretinin, Finansal Tuketicilerden
Alinacak Ucretlere iliskin Usul ve Esaslar Hakkindaki Yénetmelikte
belirtilen hususlar dogrultusunda, Banka tarafindan hesabindan
kesilebilecegini kabul, beyan ve taahhit eder. Kartin siresi
dolmadan Banka’nin herhangi bir nedenle veya nedensiz olarak
Karti istemesi veya bununla bagh kalmadan Mdisterinin Kartini
herhangi bir nedenle Banka’ya iade etmesi halinde, iade nedenine
bagli kalmaksizin alinan bu Ucretler Misterinin hesaplarina iade
edilmeyecektir. Misteri bu konuda herhangi bir taleple
bulunmayacagini kabul ve beyan eder.

4.16. Musteri, Kart ile ilgili olarak, Banka’nin tanitim brosdrleri ve
cesitli kanallarla ve/veya internet araciligi ile belirttigi veya ileride
uygulamaya koyacagl hizmetleri/islemleri Banka’min Dagitim
Kanallarindan bu Sozlesme kosullarinda alabilecektir.

4.17. On o6demeli kartlarda; sifresiz hizli islemlerde kullaniimak
Uzere karta ylklenen bakiye, elektronik para hikmindedir. Bu

data transfer networks and electronic media using only the Card
Number and/or password, the transaction/debt shall conclusively arise
at such time when the order is placed, or the conversation takes place,
or the card number is notified, or the transaction is conducted using
the code number or password that can be used instead of the
signature, or using any other method that verifies the signature, or the
banking/payment transaction is completed otherwise within the Bank’s
records. The Client agrees and declares that the Bank is entitled to pay
such amounts upon unilateral electronic notification of the merchant in
accordance with the Application Principles of the International Card
Schemes, and to debit the Client's demand account. The Client cannot
refrain from fulfillingtheir obligations arising from this Agreement
against the Bank, asserting objections such as that there exists no slip,
cash payment receipt or delivery note, or the signature on the delivery
note is not genuine.

4.12. The Client agrees and declares that if there is inconsistency
between the amount of the physically deposited banknotes and the
amount shown by the system in case of money deposit transactions via
an ATM (Bank24) belonging to the Bank and unlessthey
proveotherwise, the records of the Bank shall be relied upon.

4.13. The Client agrees and declares that the amount of cash
withdrawals or purchases conducted abroad with the Card and/or
conducted in a foreign currency, and cash withdrawal commissions and
other fees and commissions arising from the use of the card shall be
translated to TRY at the authorization stage (approval by the Bank prior
to the completion of cash withdrawals or purchases) using the Bank's
current foreign exchange rate, exchange expense tax and a commission
of 2%, and shall be debited to the demand deposit account; andthey
shall pay such amount at such date the Bank shall notify in accordance
with the provisions of this Agreement. The Client agrees and
undertakes to comply with the changes in such expenses, additional
payments and commission provided that they are announced through
various channels, including the Bank's introduction booklets or
website.

4.14. The Client agrees and declares that if they withdraw money in a
foreign currency with the Card, or makes purchases or examinestheir
account balance at ATMs using the electronic banking systems of other
authorized institutions that are members of international card
schemes, the Bank is unilaterally entitled to debittheir account for the
amount of commissions which the Bank is to pay to the system to
which the ATMs and POS devices of such network is connected as well
as the communication expenses of the transactions and any fees, taxes,
duties and charges, expense taxes and other financial obligations which
may be imposed thereon, andtheyshall keep TRY equivalent of the
amount to be withdrawn in foreign currency, the costs and
commissions thereof in their account; and in case they fail to have
sufficient balance in their account,they shall not be able to conduct
cash any withdrawal or purchase, and shall not be entitled to raise any
claim to the Bank for such reason.

4.15. The Client agrees, declares and undertakes that the card fee to be
determined by the Bank in return for the services to be rendered
hereunder can be withheld by the Bank fromtheir account in
accordance with the Regulation on Procedures and Principles regarding
the Fees to be charged to Financial Consumers. In the event that the
Bank requires the Card to be returned prior to its expiry with or
without any reason, or notwithstanding, the Client returns the Card to
the Bank for any reason, such fees shall not be returned to the Client's
account irrespective of the cause of return. The Client accepts and
declares thattheyshall not claim anything in this respect.

4.16. The Client shall be able to receive the services/transactions which
the Bank has stated through introduction booklets and various
channels and/or the Internet or may introduce in the future in relation
to the card in accordance with the conditions of this Agreement using
the Bank’s Distribution Channels.

4.17. In case of prepaid cards, the balance loaded on the card for
use in contactless transactions shall constitute electronic funds. For
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nedenle; kartin kaybolmasi, ¢alinmasi veya herhangi bir sekilde
zilyetliginden g¢ikmasi halinde kart lizerinde bulunan bakiye, nakit
para hikminde olacagindan bu bakiyenin iadesinin mimkin
olmayacagini ve Banka’dan bu konuda herhangi bir alacak talebinde
bulunmayacagini misteri pesinen kabul, beyan ve taahhit eder.
Musterinin 6n 6demeli kartinin kendi hatasi disinda arizalanmasi
halinde vyapacagl yenilemelerde, temassiz harcama igin kart
Uzerinde tuttugu bakiye, Banka’ya bildiriminden ve arizali kartin
tesliminden itibaren bir ay igerisinde kisinin yeni kartina
yuklenecektir.

4.18. Banka, kartin, kayip-calinti ile zilyetliginin yitirilmesine, Banka
kusurundan kaynaklanan arizalar disinda kartin bozulmasina veya
kart Gizerinde yer alan bilgilerden herhangi birinin degistirilmesine
bagh olarak yapacagl kart yenilemelerinde, yeni kart Ucretini
Musteriden talep etmeye vyetkilidir. Muasteri, Kart bedeli
6denmedigi durumda bu bedel kart ya da kartin bagh oldugu
hesaplar (zerinden, Banka tarafindan otomatik olarak tahsil
edilmesini, Karta iliskin olan ve isbu Sozlesme’de belirtilen diger
Ucretlerin tahsilinde de Banka’nin otomatik tahsil yetkisini kabul ve
beyan eder. Musteri, kartini yurticinde Banka’nin anlagsmali oldugu
diger banka ve/veya kuruluslarin ATM’lerinde kullandiginda, bakiye
goriintileme ve nakit ¢cekim islemlerinden dogacak ve s6z konusu
anlasmalar dahilinde belirtenmis olan Ucret dahil olmak lzere her
tirld nam altinda komisyon ve masraflari ve diger mali
yukamltlikleri 6demeyi ve bunlarin kart ya da kartin bagh oldugu
hesaplar lizerinden alinmasini kabul ve beyan eder.

4.19. Musteri, 6n 6demeli kartinin kayip-galinti ile elden ¢ikmasi
halinde, karta tanimli temassiz islem yapma limitinin Banka
tarafindan iptal edilmesinin mimkiin olmayacagini; kart lzerinde
temassiz harcama igin tutmakta oldugu bakiyenin Ust limitini; ATM,
internet Subesi ve Dialog araciligiyla asagiya cekebilecegini, kart
Uzerinde temassiz harcama i¢in tutmakla oldugu bakiyenin,
temassiz  islemlerde kimlik ~ dogrulamasi (pin-sifre-imza
olmadigindan) olmaksizin kullanilabilecegini ve sorumlulugun
kendisinde oldugunu bildigini kabul eder.

4.20. Misterinin On 6demeli ATM(Bank24) kartina bagl vadesiz
hesabina otomatik yikleme talimati vermesi halinde; kart bakiyesi,
tanimlanan limitin altina distikce Banka merkezine ulasan her
sifreli islem sonrasinda, kart bakiyesi otomatik olarak kart limitine
tamamlanacaktir. Miisteri ATM, Internet Subesi ve Dialog
araciligiyla otomatik yukleme talimatini giincelleme hakkina
sahiptir.

4.21. Promosyon Uygulamalari;

4.21.1. Banka’nin Karta baglhh promosyonlar (6dil/puan
uygulamalari, cekilis, ek hizmetler vb.) diizenlemesi halinde, Kart
Hamilinin; Kartin istege bagh iptali, Kart borglarinin 6denmesinde
gecikmeye diismesi, herhangi bir nedenle Kartin kullanima
kapatilmasi, yenilenmemesi, Banka’nin herhangi bir nedenle
Sozlesme'yi feshetmesi hallerinde Misteri, kazanilan promosyonlari
kullanamayacagini ve Kart Hamilinin vefati halinde, mirasgilarin
promosyon kullanma yetkisinin bulunmadigini bildigini kabul ve
beyan eder.

4.21.2. Banka’nin Kart’a bagli dizenleyecegi promosyonlar, isbu
Sézlesme’nin ayrilmaz parcasi olup Uye/Ek Kart Hamili; bu
promosyonlardan  yararlanma hakkina sahip olmalari ve
yararlanmak istemeleri halinde, kendilerine hesap 0zeti, basin,
brosir, internet veya diger mecralardan bildirilecek promosyon
sartlarinin kendileri hakkinda hikim ifade edecegini s6z konusu
promosyonlarin uygulama sartlarini ve siiresini belirlemeye, bunlari
degistirmeye ve/veya uygulamaya son vermeye Banka’nin yetkili
oldugunu, itiraz haklari sakh kalmak kaydi ile, kabul ve taahhit
ederler.

this reason, if the Card is lost, stolen or the Client anyhow loses
possession of the Card, the balance available in the Card will
constitute cash, and the Client agrees, declares and undertakes in
advance that it is thus impossible to repay the balance, andthey
shall not raise any claims to the Bank in that regard. In case of
renewal of a prepaid card due to the prepaid card becoming faulty
without the Client's fault the balance kept in the card for
contactless payments shall be loaded on the Client's new card
within one month after notification and delivery of the faulty card
to the Bank.

4.18. The Bank is entitled to demand a new card fee from the Client
in case of card replacements subject to loss- theft or losing
possession of the card, or failure of the card except due to faults
attributable to the Bank, or change of any piece of information
printed on the Card. The Client agrees and declares that in casethey
fail to pay the Card fee, the fee shall be automatically collected by
the Bank via the card or the accounts to which the Card is linked,
and the Bank shall be entitled to exercise such automatic collection
authority for other fees specified hereunder. The Client agrees and
declares that whenthey use the Card at the ATMs of other banks
and/or institutions in Turkey with which the Bank has an
agreement, they shall pay all commissions, expenses and other
financial obligations, whatsoever, arising from review of balance
and cash withdrawal transactions and including those fees
determined under such agreement, and these fees may be charged
to the card or the accounts to which the Card is linked.

4.19. The Client agrees that if they lose possession of the prepaid
card due to loss/theft, it shall not be possible by the bank to cancel
the contactless transaction limit defined for the card;they may
reduce the upper limit of the balance whichthey keep for
contactless payment with the card via ATMs, Internet Branch and
Dialog, and the balancethey keep in the card for contactless
payment can be used without identity confirmation in contactless
transactions (as no pin-code-signature is required), andthey shall
bear the liability in such a case.

4.20. If the Client places an automatic loading instruction fortheir
demand account to which the prepaid ATM(Bank24)card is linked;
every time the balance of the card falls below the defined limit, the
card balance shall be automatically complemented to the card limit
after transactions executed by entering a code are received by the
Bank's head office. The Client is entitled to update the automatic
loading instruction through ATM, Internet Branch and Dialog.

4.21. Promotional Applications;

4.21.1. In the event that the Bank organizes promotions related to
the Card (reward/point applications, draws, additional services,
etc.), the Client agrees and declares that if the Cardholder
voluntarily requests cancellation of the Card, defaults in the
payment oftheir Card debts, or the Card is suspended for any
reason, or is not renewed, or the Bank terminates the Agreement
for any reason,they shall not be able to use the promotions won,
and in the event of the Cardholder’s death,their inheritors shall not
be entitled to use the promotion.

4.21.2. Promotions organized by the Bank in relation to the Card
are integral parts of this Agreement, and the Member/Additional
Card Holder are entitled to benefit from and desire to take the
advantage of such promotions, they agree and undertake that the
conditions of the promotion to be notified to them via the account
statement, press, booklets, internet or other channels shall be
binding on them, and the Bank is entitled to determine, modify
and/or cancel the terms and duration of such promotions, provided
that their objection rights are reserved.
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4.21.3. Mdsterinin, Kartini istege baglh iptali, herhangi bir nedenle
kullanima kapatilmasi, yenilenmemesi talepleri ile Banka’nin
herhangi bir nedenle S6zlesme’yi feshetmesi, Kart Hamili’nin Kartini
Banka’nin tek tarafli olarak 6ngoérdiigu sire igerisinde kullanmamasi
veya odul/puanlarini Banka’nin  belirledigi tarihe kadar
kullanmamasi ya da Banka’nin tek tarafli olarak belli bir tarihten
itibaren 6dil/puan uygulamasina ya da armagan veya mal/hizmet
alimina son vermesi gibi hallerde Musteri 6dul/puanlarini artik bir
daha kullanilamayacagini ve tim 6dil/puanlarin karsiliksiz olarak
silinecegini kabul ve beyan eder.

4.21.4. Kart Hamili, 6dal/puanlarin kullanimi neticesinde almis
oldugu mal ve/veya hizmeti iade ettigi takdirde, kullanilan
odul/puan tutar ile ilgili olarak Banka’dan herhangi bir hak ve
alacak  talebinde  bulunmayacagini,  kendilerine  verilecek
odul/puanlardan ve/veya kullanimlarindan ya da intikallerinden
dogacak her tlrli vergi ve harglar ile diger mali yikimluliklerin
kendisine ait oldugunu ve Banka’nin bu tutarlari Kart hesabina borg
kaydetmeye yetkili oldugunu kabul ve beyan eder.

4.21.5. Kartin 6dil/puan kazanilmasi amaciyla (gergek disi, ticari
amach) kullaniminin tespiti halinde Banka, tek tarafli olarak, haksiz
elde edilen 6dul/ puanlari iptal etmeye yetkilidir. Bu hususta tiim
takdir yetkisi (kullanimin gercek disi veya ticari olup olmadig
hususu dahil) Banka’ya aittir.

4.22. Banka Karti ve/veya Kredi Karti ve/veya Ek Kart Hamili kartin,
yasal olarak yasaklanmis hizmet, bahis, sans oyunlari, kumar, oyun,
paradan para kazanma olmak Uizere herhangi bir sekilde yasa disl
amaglarla veya vyasalara aykiri olarak kullanilmayacagini, bu
kullanimlara iligkin itirazlarin ~ Banka tarafindan isleme
alinmayabilecegini, yasalara aykiri veya amag disi kullanim halinde
Banka'nin karti kapatacagini/iptal edecegini kabul ve beyan eder.

MADDE 5 - TAHSIL iGiN VERILEN CEKLER VE KAMBIYO SENETLERI
iLE iLGiLIi HOUKUMLER

5.1. Misterinin hamili bulundugu ve alacak kaydedilmek (hesabina
gecirilmek) lzere verdigi ¢eklerden dolayl hesaba gegirilen alacak
kayitlari, valér tarihinden itibaren karsiigl bulunmak kaydiyla
gecerli olacaktir.

5.2. Mdsteri ile ¢ek lehtarinin ayni olmasi ve c¢ekin hesabin
bulundugu subeden baska bir subeye ibraz edilmesi halinde,
Musteri, Banka'nin provizyon alarak 6deme yapacagini, ayrica ¢ek
Gzerindeki imzanin sihhatinden tereddit edilmesi halinde de
6demeyi yapmamaya yetkili oldugunu kabul ve beyan eder.

5.3. Banka; ibraz &devini, tahsil igin verilen ¢ek veya kambiyo
senedini, sube veya muhabirine gondermekle yerine gelirmis sayilir.
Banka, cekleri ve kambiyo senetlerini taahhiitli posta ile veya
uygun gorecegi herhangi bir diger sekilde gondermeye mezun ve
yetkilidir.  Banka, c¢eklerin veya kambiyo  senetlerinin
ulasmamasindan ya da ge¢ ulagsmasindan veya hi¢ ulasmamasindan
sorumlu olmayacaktir. Banka tahsil icin verilen ¢ek ve kambiyo
senetlerini mutat usullerine gore tahsil igin isleme koyacaktir. Bu
usulle tahsilin yapilmamasindan Banka’ya herhangi bir sorumluluk
yuklenmeyecektir. Musterinin talebi ve masrafinin pesin 6denmesi
halinde tahsil igin verilen ¢ek veya kambiyo senedi sube veya
muhabire farkli yollarla gonderilebilir.

5.4. Banka’nin tahsil igin verilen senetlerde muhataba (senet
borglusuna) bir ihbarname géndermesi ibraz 6devini yerine getirmis
sayllmasi igin yeterlidir. Banka, ihbarname gondermek suretiyle
ibraz ettigi kambiyo senetlerinin vadesinde édenmemesi halinde
bunlari protesto etmeye, ihbar/ihtarda bulunmaya ve riicu haklarini
kullanmaya mezun ve yetkilidir.

4.21.3. The Client agrees and declares that in cases such;
whenthey voluntarily cancels the Card, or requests suspension or
non-renewal of the card, or the Bank terminates the Aagreement
for any reason, or the Card Holder does not use the Card within
such period of time that has been unilaterally prescribed by the
Bank, or fails to use the rewards/points until such date determined
by the Bank, or the Bank unilaterally terminates the reward/ point
application or gifts or purchase of goods/services to be effective
from a certain date, the Client’s rewards/ points shall not be any
longer used, and all rewards/ points shall be deleted without any
consideration.

4.21.4. In the event the Card Holder returns the goods and/or
service purchased by using the rewards/points, agrees and declares
thatthey shall not claim any rights or receivables from Bank in
respect of the rewards/points used, and any and all taxes, fees and
other financial obligations that may arise due to the use or transfer
of rewards/points to be granted to them shall belong to the Card
Holder, and the Bank shall be entitled to debittheir Card account
for such amounts.

4.21.5. In the event that the Card has been used for the purpose of
winning rewards/points (unreal, commercial purposes), the Bank is
unilaterally entitled to cancel the points/rewards unfairly gained.
The sole discretion in this respect rests with the Bank (including
determination ofthe case whether the use is unreal or commercial
or not).

4.22. The Holder of Debit Card and/or Credit Card and/or
Additional Card accepts and declares that the card will not be used
for illegal purposes or in violation of the law in any way, including
legally prohibited services, betting, games of chance, gambling,
gaming, making money off the money, that objections regarding
such uses may not be processed by the Bank, and that the Bank will
close/cancel the card in case of illegal or misuse.

ARTICLE 5 — PROVISIONS REGARDING CHECKS AND BILLS OF
EXCHANGE SUBMITTED FOR COLLECTION

5.1. Credit entries made due to checks owned and given by the
Client for crediting (his account) shall be effective as from the value
date provided that sufficient balance is available.

5.2. If the Client and the beneficiary of the check are the same and
the check has been presented to another branch other than the
branch where the account is held, the Client agrees and undertakes
that the Bank shall make the payment after obtaining an
authorization, and if the authenticity of the signature on the Check
is suspected, the Bank is entitled to avoid making the payment.

5.3. The Bank shall be deemed to have satisfied its submission
obligation by sending the check or bill of exchange which has been
submitted for collection to the branch or correspondent. The Bank
is entitled to send checks and bills of exchange by registered letter
or any other means which it may deem appropriate. The Bank shall
not be liable for non-delivery or late delivery of the checks or bills
of exchange. The Bank shall process checks and bills of exchange
submitted for collection in accordance with the customary rules for
collection. No liability can be imposed to the Bank due to failure to
complete collection using such procedure. The check or bill of
exchange submitted for collection can be sent to the branch or
correspondent using different means upon the Client’s demand,
provided that the costs thereof are paid in advance.

5.4. The Bank is deemed to have fulfilled its submission obligation if
it sends a notice to the addressee (payer of the bill) in case of bills
given for collection purposes. In case a bill of exchange which have
been submitted by sending a notice is not paid on due date the
Bank shall be entitled and authorized to protest the same, to send a
notice and exercise its rights of recourse.
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Banka ihbarname gondermek suretiyle ibraz etligi kambiyo
senetlerinin vadesinde 6denmemesi halinde bunlari protesto
etmeye, ihbar/ihtarda bulunmaya ve ricu haklarini kullanmaya
mezun ve yetkilidir. Banka’nin bu sekilde bu yasal islemleri
yapmasindan ya da yaptirmasindan 6turt herhangi bir sorumluluk,
zarar ve hasar dogarsa bu zarar ve hasar tamamen hesap sahibine
ait olup, Banka bu konuda hesap sahibine riicu etmeye mezun ve
yetkilidir. Ozellikle 3. Sahislarin ya da ibraz, ihbarname, protesto,
ihbar, ihtar ve riicu muhataplarinin Banka’ya karsi ileri stirebilecegi
her tirli taleplerin zarar, hasar ve sonuglari hesap sahibine ait olup,
bunlar icin Banka, hesap sahibine riicu etmeye mezun ve yetkilidir.

5.5. Banka’ya verilen talimat ya da geklerin ve/veya diger kambiyo
senetlerinin Uzerindeki metnin eksik, yetersiz veya slipheye yer
verecek nitelikle olmasi ya da bu belgelerin Banka’nin kendi
takdirine gore ibraz icin vade tarihinden makul bir siire 6nce
Banka’ya tevdi edilmemis olmasi veya hal ve sartlar ibraz, protesto,
ihbar veya riicu islemlerini zorlastirmasi halinde, ibraz, protesto,
ihbar, ihtar, rlicu veya baskaca haklarin korunmasina yoénelik yasal
islemlerin yapilmamasindan dolayr kusuru bulunmadig sirece
Banka’nin sorumlu tutulmayacagini Misteri kabul ve beyan eder.

5.6. Banka; kendisine tevdi edilen ¢ek ve/veya kambiyo senetlerinin
yasaya aykiri olarak diizenlenmesinden, (zerinde cikinti, silinti ve
ekler bulunmasindan, imzanin taklit veya sahte olmasindan,
silinebilir kalemle imzalanmasindan ve bu belgelerin tahrif edilmis
bulunmasindan sorumlu olmayip, bu yoénler miinhasiran hesap
sahibinin ve tahsil igin verilen senetlerde Banka’ya tevdi eden
hamilin sorumlulugu altindadir.

MADDE 6 - ELEKTRONiK BANKACILIK HiZMETLERI

6.1. Banka’'mizda musteri tanimlanmasi esnasinda mobil ve internet
bankaciligi erisimi icin gerekli gegici sifre (dijital parola) ayni giin
icinde musterinin Banka’miza bildirdigi cep telefonuna SMS ile
gonderilecektir. Musteri, kendisi tarafindan degistirilerek sifreyi/
sifrelerini  olusturmak veya biyometrik dogrulama ve/veya
elektronik imza ve benzeri giris yontem ve araglarini kullanmak
suretiyle giris yaparak Banka’nin hizmete ac¢tigi Dagitim Kanallari’ni
kullanmayi talep etmis sayilir. Misterinin sifre Uretebilmesi igin
gerekli kurallari ve glvenlik adimlarini belirtmeye gerektiginde
degistirmeye banka vyetkili olup, Misteri sifre olusturamamasi
sebebiyle zarara ugradigini iddia ederek Banka’ya herhangi bir
sorumluluk yilklemeyecegini simdiden kabul ve beyan eder.
Musteri bu hususu pesinen kabul etmis olup, bundan dolayi
Banka’dan higbir suretle tazminat talep edemez. Banka’'nin ileride
sunacagl elektronik bankacilik hizmetleri uygulamalari da isbu
Sozlesme talebi ile Banka veya kendisi tarafindan retilecek sifreyi/
sifrelerini, olusturmak veya elektronik imza ve benzeri giris yontem
ve araglarini kullanmak suretiyle giris yaparak kullanima agilmasini
talep etmis sayilir. Bu kapsamda Miusteri kendisinin veya yetkili
kildigi kisilerin gergeklestirdigi butiin islemlerin sistem geregi islak
imzasi olmadan yapilacagini, yukarida belirtilen giris yontem ve
araglari  kullanarak verdigi talimatlarin yazili talimati yerine
gececegini kabul ve beyan eder. Banka, glvenlik ile ilgili
prosedirleri diledigi zaman, diledigi sekilde ve oOnceden ilan
etmeksizin degistirme hakkina sahiptir. Mdusterinin ilgili kanali
kullanmaktan vazgegmesi ve ilgili kanalin kullanima kapatiimasini
istemesi durumunda Madsteri ilgili kanalin kullanima kapatilma
talebini Sube’ye yazili olarak veya Dialog’a sozlii olarak iletmesi
gerekmektedir. Mdsterinin kullanima kapatmak istedigi kanal
Musterinin onayi sonrasi Banka tarafindan kullanima kapatilacaktir.

6.2. Banka, Musteriye sundugu, geleneksel ve elektronik bankacilik
hizmetleri ile ileride sunacagi elektronik bankacilik hizmetlerinin
verilme seklini, bu islemlere ait komisyon, masraf ve sair (cretleri,
hizmet tutarlarini ve 6deme seklini belirlemeye ve diledigi zaman
degistirmeye, bu Ucretleri tahsile ve Musterinin herhangi bir
hesabina re’sen borg¢ kaydetmeye yetkilidir.

In case a bill of exchange which have been submitted by sending a
notice is not paid on due date the Bank shall be entitled and authorized
to protest the same, to send a notice and exercise its rights of recourse.
If there occurs any liability, loss or damage due to the Bank conducting
these legal procedures or causing the same to be conducted, such loss
and damage shall exclusively rest with the account holder, and the
Bank shall be entitled and authorized to have recourse to the account
holder in this respect. In particular, losses, damages and consequences
of all claims against the Bank by 3rd parties or the addressees of any
submission, notice, protest, warning, and recourse shall rest with the
account holder, and the Bank is entitled to have recourse to the
account holder for such losses, damages and consequences.

5.5. The Client agrees and declares that if the text of any instruction,
check and/or bill of exchange submitted to the Bank ismissing,
insufficient or of a nature to raise suspicion, or such documents have
not been delivered to the Bank, in the Bank's opinion, in reasonable
period of time in advance of the deadline for submission, or the
prevailing circumstances and conditions make it difficult to carry out
submission, protest, notice or recourse procedures, the Bank shall not
be liable for the impossibility to conduct submission, protest, notice,
recourse or other legal procedures for the protection of rights so long
as the Bank does not have any fault.

5.6. The Bank shall not be liable if the checks and/or bills of exchange
submitted to it have been issued in breach of the law, or have
scratches, deletions or additions on them, or the signature is
counterfeited or false, or they have been signed with an erasable pen,
or have been altered, and these aspects are under the responsibility of
the account holder, and in the case of bills submitted for collection, the
responsibility rests with the holder who presents the bill to the Bank.

ARTICLE 6 - ELECTRONIC BANKING SERVICES

6.1. During client identification process at our Bank, the temporary
password (digital password) required to access the mobile and internet
banking will be sent via SMS to the mobile phone notified by the client
to our Bank on the same day. The Client is deemed to have requested
to use the Distribution Channels offered by the Bank when the Client
creates a code(s) or such code(s) is (are) created upontheir request by
the Bank, or the Client accesses such channels using biometric
verification and/or electronic signature and similar access methods and
tools. The Bank is entitled to determine, or when necessary, change,
the necessary rules and security steps for the creation of codes by the
Client, and the Client agrees and declares thatthey shall not impose any
liability on the Bank alleging thatthey have incurred losses due to
failure to create a code. The Client agrees with this in advance, and
shall not demand any indemnity from the Bank. Withtheir request
under this Agreement, the Client is also deemed to have demanded
activation of such future electronic banking services that may be
offered by the Bank, which will be accessed using code(s) to be created
bythemself or the bank, as well as electronic signature or such other
access methods and means. In this context, the Client agrees and
declares that all transactions conducted bythemself or the persons
authorized bythem shall be conducted without a physical signature due
to the system, and instructions to be given using the above mentioned
access methods and means shall constitute written instructions. The
Bank is entitled to change security procedures whenever and however
it deems necessary without prior notice. In case the Client gives up
using the relevant channel and requests inactivation of the relevant
channel, the Client has to notify its request to inactivate the relevant
channel to the Branch in writing or to Dialog verbally. The channel
which the Client desires to be inactivated shall be inactivated by the
Bank after the Client’s confirmation.

6.2. The Bank is entitled to determine, to change whenever it deems
desired, the way it renders the traditional and electronic banking
Services currently provided to the Client as well as those electronic
banking services to be provided in the future, the commissions, costs
and other fees for such transactions, service prices and method of
payment, and collect and to charge, ex officio, the Client’s account for
such amounts.
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Banka Musterinin yapacagl islemin (creti var ise islem O©ncesi
Musteriye bilgi vererek onayini ister. isleme ait licretin onayi
alindiktan sonra isleme devam edilir. Musterinin islem (cretine
onay vermemesi durumunda Musteri islem yapamadigini ve zarara
ugradigini iddia ederek Banka’ya herhangi bir sorumluluk
yuklemeyecegini simdiden kabul ve beyan eder. Musteri bu hususu
pesinen kabul etmis olup, bundan dolayr Banka’dan hicbir suretle
tazminat talep edemez.

6.3. Banka dilerse bu hizmetleri vermeyi Misteriye haber verilmesi
suretiyle kesebilir. Mdusteri verilen bu hizmetleri kullanip
kullanmama hakkina sahip oldugu gibi kullanamamasindan
kaynaklanabilecek zararlarindan Banka’yr sorumlu tutmayacagini
kabul ve beyan eder. Musteri elektronik bankacilik hizmetlerini
almak igin kullandigi sistemleri Banka’nin uygulayacagi givenlik ile
ilgili  prosedirlerin  kullanilmasina uygun hale getirmekle
yukimludir. Misteri bu hususu pesinen kabul etmis olup, bundan
dolayi Banka’dan higbir suretle tazminat talep edemez.

6.4. Musteri, Banka tarafindan elektronik bankacilik hizmetleri
kapsaminda sunulan ve ileride bu islemlere ek olarak getirilecek
olan ve kendisi tarafindan kullanilan tim islemlere de isbu
Sozlesme hikimlerinin uygulanacagini kabul ve beyan eder.

6.5. Musteri, elektronik bankacilik kanallari aracihgl ile sunulan
kisiye 6zel hizmetlerde kendisine ait her tirli bilginin Banka
tarafindan kullanilabilecegini kabul eder.

6.6. Banka, Miusterinin elektronik bankacilik hizmetlerini almak
amaciyla kullandig sistemlerin Mdisteriye ait oldugunu, interaktif
bankacilik islemlerini yapacag bilgisayarinin, Cep telefonlari/Cep
Bilgisayari/Tablet Bilgisayar ve/veya kablolu/kablosuz Cihaz/sistem
uygulamalarinin k&t niyetli kisilere karsi yeterince guvenli bir
sistem vyapisina sahip olmasi gerektiginin ve givenli sistem
yapisinin; dizenli olarak glincellenen lisansh bir isletim sistemi,
(bilgisayar, Cep telefonlari/Cep Bilgisayari/Tablet Bilgisayar ve/veya
kablolu/ kablosuz cihaz/sistem uygulamalarinin donaniminin
dogrudan denetimi ve yonetiminden, temel sistem islemlerinden ve
uygulama programlarini ¢alistirmaktan sorumlu olan sistem
yazilimidir) anti-viriis programi ve giivenlik duvari (internet trafigini
kontrol altinda tutarak zararli uygulamalar yoluyla bilgisayara
uzaktan girisin 6nlenmesi amaciyla kullanilan program) ve
teknolojik gelismeler dogrultusunda kullanim gerekliligi ortaya
cikacak diger glivenlik programlari gibi uygulamalardan
olustugundan hareketle Mdusterinin islem yapmasina izin verir.
Musteri bu durumun Banka tarafindan kendisine izah edildigini,
kendisine ait olmayan, Banka'nin glivenli olarak kabul etmedigi
genel kullanima agik (internet kafe vb.) bilgisayarlardan islem
yapmayacagini, yapmasi durumunda kendisinin  ugrayacagi
zararlardan 6tird Bankayl sorumlu tutmayacagini pesinen kabul ve
taahhit eder.

6.7. Miisteri, elektronik bankacilik hizmetleri aracilig ile yapacagi
islemler icin belirledigi parola, sifre, kart sifresi, tek kullanimlk sifre
(tek kullanimlik sifre liretmek amaciyla kullanilacak
cihazlar/tablolar/ uygulamalar dahil), elektronik imza ve diger
kisisel bilgilerinin Uglncli sahislar tarafindan internet ve diger
teknolojiler kullanilarak uzaktan ele gegirilmesini engellemek
konusunda gerekli dnlemleri almayi, kendisini taniyan veya kisisel
bilgilerini elde etmis Uglncl kisiler tarafindan kolaylikla tahmin
edilebilecek tiirden bilgilerden olusan sifre, tek kullanimlik sifre,
parola, elektronik imza ve diger gilivenlik bilgilerini se¢cmeme
konusunda gerekli dikkat ve 6zeni gdstermeyi taahhit eder.

6.8. Miisteri, Kart bilgilerini kullanarak kartla giris akisi ile elektronik
bankacilik hizmetlerini kullanilabilmesi icin parolasini dagitim
kanallari Gzerinden, Dialog sifresini Dialog araciligi ile Gretebilir.

If a fee has been set for the transaction that the Client shall
execute, the Bank shall inform and get the Client’s approval prior to
the transaction. The transaction shall be proceeded with after
Client accepts such fee. If the Client does not accept the transaction
price, the Client agrees and declares in advance that the Client shall
not impose any liability on the Bank alleging thatthey could not
execute the transaction and incurred a loss. The Client agrees with
this in advance, and shall not demand any indemnity from the
Bank.

6.3. The Bank may discontinue providing such services by informing
the Client if the Bank deems it desired. The Client is entitled to
decide whetherthey shall use such services or not, and agrees and
declares not to hold the Bank liable for losses arising fromtheir
failure to use such services. The Client is obliged to adapttheir
systems whichthey use to receive electronic banking services to the
security procedures that the Bank shall apply. The Client agrees
with this in advance, and shall not demand any indemnity from the
Bank.

6.4. The Client agrees and declares that the terms of this
Agreement shall apply to all existing and such future transactions
that may be offered by the Bank and used by Client as part of the
electronic banking services.

6.5. The Client agrees that all the information relating tothem in
personal services offered through electronic banking channels can
be used by the Bank.

6.6. The Bank permits the Client to conduct transactions
considering that the systems used by the Client to receive
electronic banking services belong to the Client, and the computer,
mobile phones/personal digital assistants/ tablet computers and/or
wired/wireless devices/systems/ applications through which
interactive banking services are executed must have a sufficiently
secure system structure against malicious persons and the secure
system structure should be used with a regularly updated licensed
operating system (system software responsible for direct
supervision and management, basic systems operations and
application programs of the hardware of computers, mobile
phones/personal digital assistants/ tablet computers and/or
wired/wireless devices/systems/ applications), antivirus programs
and firewalls (a program which is used to keep internet traffic
under control and prevent remote access to the computer using
malware), and other security programs which may be necessary to
use in line with technological developments. The Client agrees and
declares in advance that this situation has been explained tothem
by the Bank, andthey shall not conduct transactions using public
computers (internet café, etc.) which the Bank does deems
insecure, and ifthey do,they shall not hold the Bank liable for losses
whichthey may incur.

6.7. The Client undertakes to take necessary measures to prevent
third parties from learning, via remote access, your passwords,
codes, card codes, one-time passwords (including
devices/spreadsheets/applications to be used to create one-time
passwords), electronic signature and other personal data that are
used for transactions to be executed through electronic banking
services by third parties using internet and other technologies, and
to show necessary care and attention not to choose codes, one-
time passwords, passwords, electronic signatures and other
security data consisting of information which may be easily guessed
by third persons who knowthem or who has acquiredtheir
information.

6.8. The Client may producetheir password for using electronic
banking services via the card access flow usingtheir card details,
andtheir Dialog password via Dialog.
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ilk defa Internet Subesi'ni, Mobil Sube, Dialog veya sair dagitim
kanallarini kullanacak Musterilerin bu hizmetlerden
yararlanabilmeleri icin gerekli olan ve Banka’nin belirledigi asgari
bilgilerin Banka sisteminde kayitli olmasi yeterlidir. Misteri, sadece
kart bilgilerini kullanarak Banka’nin belirleyecegi bankacilik
hizmetlerini Dagitim Kanallari’'ndan alabilecektir. Misterinin isbu
Sozlesme'yi imzalamasi  bu kanallarin  Mdisteri  tarafindan
kullanilabilmesi igin yeterlidir. Misteri, Banka’nin belirledigi slireler
dahilinde sifre degisikligi yapmasi igin yonlendirilir.

6.9. Misteri, Banka tarafindan teslim edilen her tirli Sifre ve sifre
tablolari/cihazlari/uygulamalarinin muhafazasi ve bununla ilgili her
tarla riski kabul eder. Musteri, parolasinin/sifresinin kaybi halinde
yazili beyaniyla ya da Dialog’u bilgilendirerek Bankaca parolaya,
sifreye blokaj konulmasinin saglanmasindan sorumludur. Mdisteri,
tek kullanimlik sifre Gretmek igin kullanilan sifre tablolari/cihazlari/
uygulamalarinin, tek kullanimhk sifre uygulamasi yikli cep
telefonlarinin  ¢alinmasi, kaybedilmesi, Uglnci kisilerin eline
gecmesi durumunda yazili beyani ya da Dialog’u bilgilendirerek tek
kullanimlik sifre Uretmek icin kullanilan sifre
tablolari/cihazlari/uygulamalarinin ~ kullanima  kapatilmasindan
sorumludur.

6.10. Mugteri, e-ticaret islemleri gibi Banka’nin sundugu elektronik
bankacilik kanallari kapsamindaki islemlerden yararlanmak sureti ile
3. sahislardan almis oldugu mal ve hizmetlerdeki ayip/kusurlardan
Banka’nin sorumlu olmadigini kabul ve beyan eder.

6.11. Mdsteri, Bankaca tanzim edilen parolayr ilk islemde
degistirerek kullanilacagini, aksi takdirde olusabilecek olumsuz
sonuglardan sorumlu olacagini kabul eder.

6.12. Banka, Tuzel kisi Musteriler adina imzaya yetkili kisilerden
herhangi birinin talebi lzerine, yetki sahibi diger kisi veya kisilerin
iznini veya onayini almaya gerek kalmaksizin Musterinin ve/veya
yetkili kildigi kisilerin, Banka’nin Internet Subesi’'nde veya diger
elektronik dagitim kanallarinda islem yapmasini durdurabilir veya
Musteriye elektronik ortamda hizmet vermeyebilir.

6.13. Misteri, Bankaca gerekli goriilmesi halinde belirli bir bedel
karsihgl veya bedelsiz olarak kullanima sunulacak ek glvenlik
onlemlerini uygulamayi, uygulamak istemedigi takdirde, Banka’nin,
Internet Bankacilig, Mobil Bankacihk, SMS Bankaciligl, Sosyal
Medya Kanali, TV Bankaciligl, Dialog ve sair dagitim kanallariyla
gerceklestirebilecegi  islemleri  niteliginde  ve niceliginde
kisitlamalara gidilebilecegini simdiden kabul ve beyan eder.

6.14. Mdusteri, Banka’nin ilan ettigi URL adresinden ve/veya
uygulamalardan Internet Bankacilig’'na ve Mobil Bankaciliga giris
yapacagini, bunun disinda baglanti saglayabilecek, hyper text
baglanti, arama motorlari vb. yontemlerle baglanilan sayfalarin
iceriginden Banka’nin sorumlu olmadigini kabul eder.

6.15. Mdasterinin gilvenlik segeneklerini kismen veya tamamen
kullanmamasi nedeniyle herhangi bir zararin dogmasi halinde
elektronik bankacilik islemlerinin kendi bilgisi haricinde Gglnci
kisiler tarafindan gergeklestirildigini iddia ederek Banka’ya herhangi
bir sorumluluk ylklemeyecegini simdiden kabul ve beyan eder.
Musteri bu hususu pesinen kabul etmis olup, bundan dolayi
Banka’dan higbir suretle tazminat talep edemez.

6.16. Mdisteri; talebi halinde, muhtelif yetkilendirme seviyelerine
haiz Sifre’'nin  kendisine iletilmesi durumunda dahi, isbu
Sozlesme’de belirtilen hiikiimlerin sakh kalmasi kaydiyla bu Sifreyi
Uglncl kisilerin kullanimindan ve bunun neticelerinden kendisinin
sorumlu oldugunu, Banka’nin Sifre’yi kullanmak sureti ile islem
yapan kisilerin kimliklerini arastirma ylkimlGluginin olmadigini ve
yetkilendirme seviyelerinin ve Sifre’nin degistirilmesine yonelik
olmak Uzere Banka’ya yazili olarak talimat vermedigi sirece bu
Sifre’nin kullanimi sureti ile yapilan islemlerin kendisi icin baglayici
oldugunu kabul ve beyan eder.

If the Client shall use the Internet Branch, Mobile Branch, Dialog or
other distribution channels for the first time, it shall be sufficient if
the minimum information necessary for benefiting from such
services and determined by the Bank is recorded in the Bank's
system. The Client can receive the banking services to be
determined by the Bank through the Distribution Channels using
onlytheir card information. The Client can use such channels simply
by signing this agreement. The Client shall be guided to change the
password in such periods of time established by the Bank.

6.9. The Client accepts storage of all Password and password
tables/devices/applications delivered tothem by the Bank as well as
all the risks related therewith. In case of loss of password/code, the
Client shall be responsible for informing the Bank in writing or
through Dialog and ensuring that the Bank blocks the password or
code. In case a mobile phone that contains password tables/
devices/applications used for generating one-time passwords, or
one-time password applications is lost, stolen or is acquired by a
third person, the Client is responsible for submitting a written
declaration or informing Dialog and blocking the password tables/
devices/applications that are used for generating one-time
passwords.

6.10. The Client agrees and declares that the Bank shall not be
liable for the defects/flaws in goods and services purchased from
3rd parties by making use of transactions covered by the Bank’s
electronic banking channels such as e-commerce.

6.11. The Client agrees to change the password given by the Bank
duringtheir first transaction, otherwisethey shall be liable for the
adverse consequences that may arise.

6.12. The Bank may, upon the request of any person authorized to
sign on behalf of a Legal Entity Client and without need to obtain
the permission or consent of other authorized signatory or
signatories, prevent the Client and/or persons authorized by the
Client from conducting transactions at the Bank's Internet Branch
or other electronic distribution channels, or may not
provideservices to the Client via electronic means.

6.13. The Client declares and agrees to apply additional security
measures which may be offered in return for a certain amount or
free of charge when deemed necessary by the Bank, and ifthey
desire not to apply such measures, they agree and declares in
advance that the Bank may impose restrictions as to the nature and
amount of transactions whichthey may execute through the
Internet Banking, Mobile Banking, SMS Banking, Social Media
Banking, TV Banking / Dialog and other distribution channels.

6.14. The Client agrees thatthey shall log onto Internet Banking and
Mobile Banking from the URL address and/or applications
announced by the Bank, and the Bank shall not be liable for the
contents of pages to which connection is established via other
connection methods such as hypertext connection, search engines,
etc.

6.15. If the Client incurs any loss due totheir failure to use part or
all security options, the Client agrees and declares in advance that
no liability shall be imposed on the Bank, alleging that electronic
banking transactions have been executed by third parties
withouttheir knowledge. The Client agrees with this in advance,
and shall not demand any indemnity from the Bank.

6.16. The Client agrees and declares that even if a Password
containing various authorization levels is transmitted tothem
upontheir demand, without prejudice to the provisions of this
Agreement,they shall be liable for the use of this password by third
persons and the consequences thereof, that the Bank is not obliged
to inquire the identity of the persons who carry out the
transactions by using the password and unlessthey instrucs the
Bank in writing to change the authorization levels and the
Password, transactions executed through the use of the Password
shall be binding uponthem.
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6.17. Musteri, Banka kayitlarinda tanimli cep telefonu numarasi ve/
veya e-posta adresi lizerinden Banka’nin kendisine bilgilendirme
yapacagini ve/veya kendisi ile ses/SMS/ e-posta lzerinden iletisim
kuracagini kabul etmis sayilir. Misteri; Banka’nin sunmus oldugu bu
hizmeti, Banka’nin sagladigi kanallardan iptal edebilir. Misteri, bu
hizmeti iptal ettirmesi ve/veya degisen bilgilerini glincellememesi
sebebiyle zarara ugradigini iddia ederek Banka’ya herhangi bir
sorumluluk yilklemeyecegini simdiden kabul ve beyan eder.
Musteri bu hususu pesinen kabul etmis olup, bundan dolayi
Banka’dan higbir suretle tazminat talep edemez.

6.18. Misteri, Banka’nin cep telefonlarina yonelik olarak sundugu
hizmet ve uygulamalarina erisim igin kullanmakta oldugu cep
telefonuna ait cep telefonu numarasi bilgisini hizmeti alan
Musterinin kimligini tespit etmeyi saglayan bir glvenlik bileseni
olarak kullanilmak Uzere, miusterisi oldugu mobil operator
sistemleri tizerinden Banka ile paylasilmasini kabul eder.

6.19. Misteri Banka kayitlarinda taniml cep telefonu numarasinin,
e-posta adresinin ve/veya diger iletisim adreslerinin degismesi
durumunda vakit gegirmeksizin yeni iletisim bilgilerini Banka’nin
belirledigi kurallar ¢ercevesinde yazili ve/veya s6zli olarak Banka’ya
bildirmeli ve glincellenmesini saglamakla yikimliddr.

6.20. Misteri, bedensel veya zihinsel olarak isbu maddede belirtilen
kanallar araciligi ile sunulan hizmetlerden yararlanamayacak olglide
bir kazaya maruz kalmasi veya vefati halinde, kendisine verilen
sifre, kullanici kodu ve kullanici bilgilerinin kullanilmasi suretiyle
gerceklestirilecek islemlerden, agir kusuru olmadigl slirece
Banka’nin sorumlu olmadigini kabul ve beyan eder.

6.21. Musterinin yapmis oldugu déviz, altin alim /satim islemlerinde
Banka’nin islem anindaki gise kurlari uygulanir. islem aninda
elektronik ortamda kesinti gibi ariza hallerinde, doviz bozum
kurlarinin doviz alis kurlarinin {izerine c¢ikabilecegi durumlarda
ortaya ¢ikabilecek fark Uzerinde Musteri hak ve talepte
bulunmayacagini kabul ve beyan eder.

MADDE 7 - PARA VE ALTIN TRANSFER iSLEMLERI

7.1. Mdsteri transfer emirlerinin, talimatina muteakip yerine
getirilmesini talep edebilecegi gibi kendisince belirlenecek tarihte
yapilmasini da isteyebilir. Aksi belirtiimeyen hallerde karsiligi
bulunmasi halinde, Banka belirleyecegi tarihte transferi yapabilir.
Musteri Banka’da bulunan hesabina bor¢ yazilip, yabanci para
hesaplarinda kati alis yapilmak ve/veya Banka’da mevcut olacak
herhangi bir alacagindan mahsup edilmek suretiyle Banka’da
bulunan diger hesaplarina veya diger sahis hesaplarina yabanci
para, altin veya TL para transferi veya ileri tarihli para transferi (ileri
tarihli verecegi EFT veya transfer talimatlari da dahil olmak uzere)
talebinde bulundugu ve Bankaca kabul edildigi takdirde, Banka’'nin,
mezkur talepleri asagida vyazili sartlar dairesinde yerine
getirilebilecegini beyan eder.

7.2. Misteri verecegi her havale emrinde havale veya ileri tarihli
havale alicisini, havale alicisinin agik adresini, telefon numarasini,
havale edilecek tutari, gerekirse havale yapilan hesap numarasini
acikga belirtmek zorunda oldugunu kabul ve beyan eder.

7.3. Midsteri, online vyapilacak havalelerde veya ileri tarihli
havalelerde aksine bir talimat verilmez ise teknik bir arizanin ortaya
¢tkmasi  halinde havalenin arizanin  giderilmesinden sonra
yapilacagini kabul ve beyan eder.

7.4. Sube Disi Dagitim Kanallari’'nda giin iginde yapilabilecek en
yuksek transfer tutarlari ile ilgili Ust limitleri Banka’nin re’sen
belirleyebilecegini,  degistirebilecegini veya isbu limitleri
sifirlayabilecegini kabul ve beyan eder. Musteri dilerse, Sube disi
kanallarin islem limitlerini kendisinin

6.17. The Client is deemed to have accepted that the Bank shall
informthem through the mobile phone number and/or e-mail address
specified in the Bank’s records and the Bank shall communicate
withthem via voice/SMS/e-mail. The Client may cancel such service
offered by the Bank from any of the channels supplied by the Bank. The
Client agrees and declares in advance thatthey shall not impose any
liability on the Bank alleging thatthey incurred a loss due to the fact
thatthey cancelled such service and/or failed to updatetheir changed
details. The Client agrees with this in advance, and shall not demand
any indemnity from the Bank.

6.18. The Client agrees that the mobile phone number linked to the
phone which is used to access the services and applications which the
Bank provides for mobile phones can be shared with the Bank via the
mobile operator systems of whichthey are a client for use as a security
component that will enable to identity of the Client who receives the
service.

6.19. If the Client changestheir mobile phone number, e-mail address
and/or other contact details specified in the Bank’s records, the Client
is obliged to notify the Bank in writing and/or verbally and cause it to
update such information immediately in accordance with the rules
established by the Bank.

6.20. The Client accepts and declares that the Bank shall not be liable
for the transactions to be carried out by using the password, user code
and user information provided tothem in the event of an accident or
death to the extent thatthey are physically or mentally unable to
benefit from the services offered through the channels specified in this
article, unlessthe Client is grossly negligent.

6.21. For the foreign currency and gold purchase/sale transactions
made by the Client, the Bank's counter rates at the time of the
transaction shall be applied. The Client accepts and declares that the
Client shall not have any rights and claims on the difference that may
arise in case of technical issues such as interruptions in the electronic
system at the time of the transaction, in cases where the foreign
currency exchange rates may exceed the foreign currency buying rates.

ARTICLE 7 - MONEY AND GOLD TRANSFERS

7.1. The Client may requiretheir transfer orders to be executed
followingtheir instruction to that effect, or at such date thatthey may
determine. Unless otherwise stated, the Bank may conduct the transfer
at such date it may establish provided that there is sufficient balance to
conduct such transfer. The Client declares that ifthey make a request
that a money transfer or a future-dated gold or money transfer in a
foreign currency or TRY (including future-dated EFT or transfer
instructions) totheir other accounts at the Bank or to the accounts of
other persons by debitingtheir accounts at the Bank for such amount,
or purchasing such amount in foreign exchange accounts and/or
deducting such amount from any oftheir receivables available at the
Bank, and if such request is accepted by the Bank, the Bank may fulfill
such requests in the framework of the following conditions.

7.2. The Client agrees and declares thatthey have to state clearly, with
respect to each transfer order, the recipient of the transfer or future-
dated transfer, full address, telephone number of the recipient, the
amount of transfer, and where necessary, the receiving account
number.

7.3. The Client agrees and declares that unlessthey place an instruction
otherwise with respect to online transfers or future-dated transfers, if
a technical error occurs, the transfer will be executed after the error is
eliminated.

7.4. The Client agrees and declares that the Bank may, ex officio,
determine, change or reset upper limits for the maximum amounts of
transfers which may be conducted through Distribution Channels other
than the Branch within the day. If Client wishes, they can set the
transaction limits of non-branch channelsthemself/herself.
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Musteri dilerse, Sube disi kanallarin islem limitlerini kendisinin de
Bankaca belirtenmis limitler dahilinde degistirebilecegini, dilerse
Banka’nin sundugu elektronik bankacilik islemlerinden diledigini
gegici veya devamli surette yapilmasini engelleyebilecegini,
engellenen islemlerin hangi kanallardan yeniden kullanima
acllabilecegi konusunun Bankaca belirlenecegini, Banka’nin Misteri
tarafindan kapatilan islemleri yeniden agmama hakkini sakli
tuttugunu kabul ve beyan eder.

7.5. Misteri, Sube disi Dagitim Kanallari araciligiyla talep ettigi
islemlerin kendisinden onay alinmasini takiben tamamlanacagini
kabul ve beyan eder.

7.6. Yurtdisina yapilacak doévizli havalelerde, Banka’nin muhabir
nezdindeki hesaplarina bor¢ kaydedilmis olmasi ile Banka’nin
sorumlulugu sona erecektir.

7.7. Misterinin kendi mevduat hesabindan, bakiyenin tamami veya
bir bolimini Banka'nin baska bir Sube’sine veya baska Banka
Subeleri'nde bulunan, kendi veya (Uglnci sahis mevduat
hesabina/hesaplarina para veya altin transferi islemini, Banka’nin
Dagitim Kanallari Gzerinden ve Misterinin onay vermesinden veya
elektronik  bankacilik hizmetlerinde Musterinin  sifresini/tek
kullanimlik  sifresini girerek veya elektronik imza ile onay
vermesinden sonra tamamlanacaktir. Misterinin Dialog araciligi ile
vadesiz mevduat hesabindan baska bir bankaya EFT veya ileri tarihli
EFT yolu ile para transfer talebi, Takasbank Altin Transfer Sistemi
yoluyla altin transferi veya Banka subesi belirterek bir isme para
transfer talebi veya Misterinin Dialog misteri temsilcilerine verdigi
EFT, ileri tarihli EFT, Altin Transferi, havale veya ileri tarihli havale
bilgileri ile tamamlanacaktir. Ayni islemlerin elektronik bankacilik
yoluyla yapilmasi durumunda transfer veya ileri tarihli transfer
talebi Misterinin ilgili kanallar Gzerinde Sifresini kullanarak veya
elektronik imza ile onay vermesinden sonra tamamlanacaktir.
Banka ©nceden haber vermeksizin bu akisi degistirme hakkina
sahiptir.

7.8. Bankaca verilen banka kartlari igin hizmete agilan ATM
(Bank24) ve her tirll self servis cihazlar vb. uygulamalar araciligi ile
yapilan havale, virman ve 6demelerin ve bu uygulamanin disinda
kalan diger havalelerin veya ileri tarihli havalelerin alicilari
tarafindan herhangi bir nedenle kabul edilmemesi, otomatik virman
icin son 6deme giintinde hesabin miisait olmamasi, havale veya ileri
tarihli havale gonderilecek hesaplara ya da kendi hesabina haciz
veya tedbir konulmasindan otlrli havalenin veya ileri tarihli
havalenin zamaninda yapilamamasi sonucu havalenin veya ileri
tarihli havalenin alicisinin hesabina ge¢ ulasmasi ya da hig
ulasamamasi gibi sebeplerden veya madde 7.1’de belirtilen sekilde
verilecek havale veya ileri tarihli havale emirleri igin Banka
tarafindan yazilan mektubun postada kaybolmasi veya telgrafin
yanlis yazilmasi gibi Posta idaresinin kusurlari sebebiyle dogabilecek
gecikme, aksama ve kaybolmalardan dolayr Banka’nin higbir
sorumlulugunun bulunmadigini s6zu edilen nedenlerle ilgili kisi ya
da kuruluslar tarafindan talep edilecek gecikme faizi ve ceza gibi
islemlerde ve/veya bu kisi ya da kuruluslar ile kendisi arasinda
¢ikabilecek herhangi bir ihtilafta Banka’nin taraf olmayacagini kabul
ve beyan eder.

7.9. Musteri, EFT, ileri Tarihli EFT, Altin Transferi veya havalelerin
odendigine dair Banka’nin kendisine herhangi bir belge
gondermeyecegini, ancak talep etmesi halinde hesap ekstresi
verilebilecegini veya aylik olarak hesap bildirim cetveli
gonderebilecegini kabul ve beyan eder.

7.10. Mugteri, ileri tarihli EFT, Altin Transferi ve havale
talimatlari ile ilgili olarak Banka ile olan goriismelerinde ve basvuru
formunda belirttigi veya elektronik kanallarda sifresini/tek
kullanimlik sifresini girerek teyit ettigi son 6deme tarihinde EFT,

The Client agrees and declares that ifthey wishthey maythemself
change the transaction limits for channels other than the branch
within such limits established by the Bank, and ifthey wish, they may
prevent temporarily or permanently any electronic banking
transactions offered by the Bank, and the Bank may determine in
which channels the prevented transactions can be activated again,
and the Bank reserves the right not to reactivate the transactions
which have been inactivated by the Client.

7.5. The Client agrees and declares that transactions whichthey
request through Distribution Channels other than the Branch shall be
completed aftertheir approval is obtained.

7.6. In case of foreign exchange money orders destined overseas, the
Bank’s responsibility shall end when the accounts with the Bank’s
correspondent are debited.

7.7. The transfer of all or part of the balance from the Client's own
deposit account to the deposit account/accounts of the
Clientthemself or a third party at another branch of the Bank or the
branch of another bank shall be completed through the Bank’s
distribution channels when the Client gives approval or in the case of
electronic banking services, the Client enterstheir password/one-
time password or gives approval with the electronic signature. The
Client’s request for a money transfer through EFT or future-dated-
EFT fromtheir demand deposit account via Dialog, or gold transfer
via Takasbank Gold Transfer System, or a request for a money
transfer to a person by stating the Bank’s branch shall be completed
with the information given by the Client to Dialog Customer
Representatives about EFT, future-dated EFT, Gold Transfer, money
transfer or future-dated money transfer. In case the same
transactions are executed through the electronic banking, the
transfer or future-dated transfer request shall be completed after
the Client givestheir approval by usingtheir Password on such
channels, ortheir electronic signature. The Bank is entitled to change
this flow without prior notice.

7.8. The Client agrees and declares that the Bank shall not have any
liability for delays, problems or losses such as rejection by the
recipient of any money order, transfer and payment transmitted
through ATM (Bank24) and all self- service applications, etc. put into
service for the debit cards given by the Bank or other transfers or
future-dated transfers which remain outside of such application, or
the unavailability of the account on the last payment date for
automatic transfer, or delayed delivery or non-delivery of the
transfer or future-dated transfer to the recipient’s account due to
any attachment or measure imposed on the recipient’s account or
the client’s account, or causes attributable to the Mail administration
such as loss of the letter or telegram which has been written by the
Bank for transfers or future-dated transfers orders to be submitted
as described in article 7.1 during the mailing process, or
misaddressing of such letter or telegram, and the Bank shall not be a
party to any dispute which may arise due to default interest or fines
which may be demanded by relevant persons or entities for the
above mentioned reasons, or disputes which may arise between
such persons or entities and the Client.

7.9. The Client agrees and declares that the Bank shall not sendthem
any document showing that the EFT, Future-dated EFT, Gold Transfer
or money transfer has been paid, but if the Client demands, they
may be given account statements, or monthly statements.

7.10. The Client agrees and declares that the amount of EFT, or Gold
Transfer, or money transfer shall be debited totheir account on the
last payment date whichthey have stated intheir conversations with
the Bank in relation to future-dated EFT, Gold Transfer or money
transfer instructions and intheir application form or whichthey
confirmed by enteringtheir password/one-time password in electronic
channels;
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Altin Transferi veya havale tutarinin hesabina borg kaydedilecegini,
kullanilabilir hesap bakiyesinin/kendisinin 6deme miktarindan daha
az olmasi durumunda ileri tarihli EFT, Altin Transferi veya
havalesinin yapilamayacagini, ileri tarihli EFT, Altin transferi veya
havalesinin  yapilamamasinin doguracagl sonuglardan dolayi
tarafina uygulanabilecek faiz, masraf, gecikme bedeli, ticret vb. ile
ilgili olarak Banka’yl sorumlu tutmayacagini, ayrica hesabinda ileri
tarihli EFT, Altin Transferi veya havale tutarini karsilayacak
meblagin bulunmamasi durumunda Banka’nin otomatik virman
talimatina istinaden Banka’da agilmis baska hesaplarina
basvurmayacagini, kabul ve beyan eder.

7.11. Mdsteri, ileri tarihli havale ahlcisi konumundaki kisi ve
kuruluslar ile Banka arasindaki iliskinin sona ermesi veya Banka
nezdindeki hesaplarinin  kapanmasi durumunda, ilgili kisi ve
kuruluslara o tarihten itibaren ileri tarihli havale yapilamayacagini,
bu konuda bilgisi olmamasindan dolayl yapacagi ileri tarihli
havalelerin yapilamadigini ileri stirerek Banka’yi higbir sekilde
sorumlu tutmayacagini kabul ve beyan eder.

7.12. Musteri, dnceden emrini vermis oldugu ileri tarihli EFT/Altin
Transferi/havale talimatini iptal etmek igin talimat giiniinden en geg
bir is glini 6nce Banka’ya iptal talebini yazili olarak iletmeyi, iptal
talebini bu siire icinde iletmemesi veya eksik hatali bilgi vermesi
sonucunda, ileri tarihli EFT, Altin Transferi veya havale isleminin
gerceklesmesinden dogabilecek sonuglardan dolayr Banka’yi
sorumlu tutmayacagini kabul ve beyan eder.

7.13. Misteri, basvuru formunda belirttig§i veya elektronik
kanallarda Sifresini veya elektronik imza ile teyit ettigi ileri tarihli
EFT/Altin Transferi/ havalelerle ilgili olarak Banka’nin kendi
belirleyecegi oran ve tutarda komisyon, masraf, faiz ile diger mali
yukamlullkleri ya da yurt digi para transferi islemleri ile ilgili olarak
olusabilecek KKDF dahil mali yikimlilUkleri hesabindan almaya
yetkili oldugunu, bu hususta hicbir itiraz hakkinin bulunmadigini
kabul eder.

7.14. Banka kaydi altin transfer islemlerinde, istanbul Takas ve
Saklama Bankasi A.S. tarafindan yayimlanan Altin Transfer Sistemi
Uygulama Usul ve Esaslari Yonergesine uymakla ylikimladar.

MADDE 8 - ABONE24/DUZENLi HAVALE/EFT iSLEMLERI

8.1. Musteri, Abone24/Dlzenli Havale/EFT ile ilgili olarak Banka ile
olan gortismelerinde ve basvuru formunda belirttigi veya elektronik
kanallarda Sifresini veya elektronik imza ile teyit ettigi son 6deme
tarihindeki fatura meblaginin hesabina bor¢ kaydedilecegini,
kullanilabilir hesap bakiyesinin/kredisinin 6deme miktarindan daha
az olmasi durumunda havalesinin yapilamayacagini, havalesinin
yapilamamasinin  doguracagl  sonuglardan dolayr tarafina
uygulanabilecek faiz, masraf, gecikme bedeli, Ucret vb. ile ilgili
olarak Bankayl sorumlu tutmayacagini, ayrica hesabinda havale
tutarini karsilayacak meblagin bulunmamasi durumunda Banka’nin
otomatik virman talimatina istinaden Banka’da aciimis bagka
hesaplarina basvurup basvurmamakta serbest oldugunu; hesapta
yeterli karsilik olmasa bile kismi 6demeyi kabul eden kisi/kurum
veya kuruluslara hesaptaki bakiye kadar kismi havale yapilmasini da
kabul ve beyan eder.

8.2. Mdsteri, basvuru formunda belirttigi havale alicisi
durumundaki kisi/kurum ya da kuruluslarla arasinda dizenlenen
sozlesmelerin gegerliliginin herhangi bir nedenle sona ermesi,
basvuru formunda verdigi hesap numarasi, sOzlesme, tesisat,
telefon vs. numara ve bilgilerde degisiklik olmasi, verdigi bilgilerin
eksik veya yanlis olmasi nedeniyle havalenin yapilamamasi veya
yanlis bir kisiye yapilmasi veya herhangi bir faturanin otomatik
virman talimatina istinaden &denmesini 6nlemek istemesi
durumunda, talimatini verdigi Sube’ye basvurarak,

iftheir available account balance/credit is less than the amount of
payment, then future-dated EFT, Gold Transfer, or money transfer
cannot be conducted andthey shall not hold the Bank liable for
interests, costs, late penalties fees, etc. which may be imposed onthem
due to failure to execute the future-dated EFT, Gold Transfer or money
transfer; and also if there is not sufficient amount intheir account to
meet the future-dated EFT, Gold Transfer or money transfer, the Bank
shall not usetheir other accounts held at the Bank based on the
automatic transfer instruction.

7.11. The Client agrees and declares that in case the relationship
between the Bank and the persons or entities who are named as the
beneficiaries of a future-dated transfer is terminated, or the accounts
held at the Bank are closed, no future-dated transfer to such persons
and entities can be conducted as from that date, andthey shall not hold
the Bank liable by any means, alleging that future-dated transfers could
not be conducted due totheir lack of knowledge on that matter.

7.12. The Client agrees and declares thatthey shall deliver the
cancellation request in writing to the Bank no later than one business
day prior to the day of instruction for the purpose of canceling a
future-dated  EFT/Gold  Transfer/money  transfer instruction
whichtheysubmitted before, and ifthey fail to delivertheir cancellation
request in such period of time, orthey present deficient
information,they shall not hold the Bank liable for the consequences
which may arise due to non-execution of the future-dated EFT, Gold
Transfer or money transfer.

7.13. The Client agrees and declares that the Bank is entitled to
chargetheir account with commissions, expenses, interests and other
financial obligations, including RUSF, at such rates and amounts which
the Bank shall determine in relation to future-dated EFTs/Gold
Transfers/money transfers whichthey have specified in the application
form or has confirmed by enteringtheir Password via electronic
channels or usingtheir electronic signature, and thatthey have no right
to raise an objection in that respect.

7.14. In dematerialized gold transfer transactions, the Bank is obliged
to comply with the Gold Transfer System Implementation Procedures
and Principles Directive published by istanbul Takas ve Saklama Bankasi
AS.

ARTICLE 8 ~ABONE 24 / SCHEDULED TRANSFER / EFT TRANSACTIONS

8.1. The Client agrees and declares that the amount of invoices shall be
debited totheir account on the last payment date whichthey stated
intheir conversations with the Bank in relation to Abone24/Scheduled
Transfer/EFT and intheir application form or whichthey confirmed by
enteringtheir password or electronic signature in electronic channels;
iftheir available account balance/credit is less than the amount of
payment, the transfer shall not be conducted, andthey shall not hold
the Bank liable for interests, costs, late penalties fees, etc. which may
be imposed onthem due to failure to execute the transfer; and also if
there is not sufficient amount intheir account to meet the transfer, the
Bank shall be entitled to not to usetheir other accounts held at the
Bank based on the automatic transfer instruction; and even if there is
not sufficient balance in the account, payment as much as the amount
available in the account shall be transferred to such person/entity or
institution who accepts partial payment.

8.2. The Client agrees and undertakes that if a transfer cannot be
conducted or is sent to a different person orthey wish to prevent the
payment of any bill based on the automatic transfer order because the
agreement executed with the person/entity or institutions who is
named as the recipient of the transfer in the application form has been
terminated for any reason, or the account number, contract,
installation, telephone number and details stated in the application
form have been changed or are deficient or incorrect, thenthey shall
inform the Bank by applying to the branch to whichthey had been
given the instruction, or enteringtheir Password or electronic signature
in electronic channels, or informing Dialog Client representative;
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elektronik kanallarda Sifresini girerek veya elektronik imza ile veya
Dialog musteri temsilcisine bildirimde bulunacagini, bu islemi hig
yapmamis, ge¢ yapmis veya Banka yerine ilgili kisi ya da kuruluslara
basvurmus olmasindan dolayi hesabina gegirilecek borg kayitlan igin
Banka’yi higbir sekilde sorumlu tutmayacagini kabul ve beyan eder.

8.3. Musteri, otomatik virman ile yapilan havalelerden caymanin
mumkin olmadigini; Abone24 veya Duzenli Havale/EFT sistemleri
ile yapilacak havalelerin 6dendigine dair Bankaca, tarafina herhangi
bir belge gdonderilmeyecegini, ancak talebi halinde hesap ekstresi
verilebilecegini veya aylik olarak hesap bildirim cetveli
gonderilebilecegini ve bu hizmet karsihiginda internet sitesinde
yayimlanan lcret tarifesi Uzerinden (cretlendirilecegini kabul ve
beyan eder.

8.4. Musteri, basvuru formunda belirttigi veya elektronik kanallarda
Sifresini girerek veya elektronik imza ile teyit ettigi havalelerle ilgili
olarak Banka’nin kendi belirleyecegi ve ilan ettigi oran ve tutarda
komisyon, masraf, faiz ile vergileri hesabindan almaya vyetkili
oldugunu kabul ve beyan eder.

8.5. Abone24 veya Duzenli Havale/EFT sistemlerinde ortaya
cikabilecek her tirli teknik ariza ya da sorun nedeniyle islemlerin
yapitlamamasi, ge¢ vyapilmasi, havale bedelinin aliciya geg
ulasmasindan veya hi¢ ulasmamasindan dolayr Banka, kusuru
disinda, sorumlu olmayacaktir.

8.6. Musteri, Banka ile havale alicisi konumundaki kisi/kurum/
kuruluslar arasindaki protokoliin sona ermesi veya Banka
nezdindeki hesaplarinin kapanmasi durumunda ilgili
kisi/kurum/kuruluslara o tarihten itibaren havale yapilamayacagini,
bu konuda bilgisi olmamasindan dolayl yapacagi havalelerin
yapilamadigini ileri strerek Banka’yi kusuru disinda sorumlu
tutmayacagini kabul ve beyan eder.

MADDE 9 - TELEMARKETING VE OUTBOUND (DIS ARAMA)

9.1. Banka, Misteride bulunmayan {rliin ve hizmetlerin
bilgilendirmesinin ve satisinin yapilmasi, Misteride bulunan Griin
ve hizmetlerinin kullaniminin arttinimasini  ve kullanimindan
vazgecmesini Onlemeyi saglamak ya da Banka’nin drinleri ve
hizmetleri konusunda Mugsterilerin gorislerini 6grenmek amaciyla
veya Banka’nin acente sifatiyla aracilik yaptig sigorta ve diger tim
Grdnleri ile alim satima aracilik hizmeti sundugu yatirim drinleri igin
Miisteriye kayith iletisim bilgilerinden SMS, elektronik posta,
otomatik dis atama sistemleri ile veya misteri temsilcileri
araciigiyla ulasarak ilgili GrGnin satisi veya bilgilendirmesini
yapabilir. Misterinin Uriin ve hizmeti kabul etmeme hakki saklidir.

9.2. Banka, Miusteriye sundugu Urin ve hizmetlere uyguladigi faiz
oranlan, komisyon tutarlari, trlin bedellerinde, prim tutarlarinda ve
is akislarinda alinan yonetimsel kararlar gergevesinde degisiklik
yapabilir. Misterinin bu degisiklikleri kabul etmeme hakki sakhdir.

9.2.1. Bilgilendirme ve satisi yapilan Grin ve hizmetler ile ilgili
Banka, Urlin ve hizmetin niteligi, saglayacagi faydayi, varsa bu trin
ve hizmeti almasi durumunda Odeyecegi licret ve komisyon veya
prim tutarlarini Miisteriye énceden bildirir. ilgili islem igin Gicret ve
komisyon alinip alinmayacagini, alinacak ise hangi oranda ve
miktarda alinacagl Banka’nin tasarrufunda olmakla birlikte,
Musteriden talep edilecek oran ve miktarlar internet sitesinden
yayimlanacaktir. Mdusterinin Griin veya hizmeti satin almasi
durumunda driin veya hizmetin karsiigi olan tiim Ucretler,
komisyonlar ve prim tutarlari Musterinin hesabina/ hesaplarina
veya kredi kartina/kredi kartlarina Banka tarafindan borg
kaydedilecektir. Satisi yapilan Grin veya hizmetin Ucret, komisyon
ve prim tutarlarinin Musterinin hesabina/hesaplarina veya kredi
kartina/kredi kartlarina borg¢ kaydedilememesi sebebiyle, triin veya
hizmetin teslimi veya hizmetin baslatilmasindan kaynaklanacak
zararlardan kusuru haricinde Banka sorumlu degildir.

he shall not hold the Bank liable by any means for the amounts debited
totheir account due totheir omission to carry out, or delay in carrying
out such procedure, or the fact thatthey applied to the relevant
persons or entities instead of the Bank.

8.3. The Client agrees and declares that it is not possible to renege on
transfers conducted through an automatic transfer; no document shall
be sent by the Bank to the effect that a transfer conducted through
Abone24 or Scheduled Transfer/EFT systems has been paid; however,
an account statement or monthly statement can be sent upon request,
and such service shall be charged at fee rates published in its website.

8.4. The Client agrees and declares that the Bank is entitled to
chargetheir account with commissions, expenses, interests and taxes at
such rates and amounts which the Bank shall determine and announce
in relation to transfers whichthey have specified in the application form
or has confirmed by enteringtheir Password ortheir electronic
signature in electronic channels.

8.5. The Bank shall not be held liable for the failure to conduct, or delay
in conducting any transaction, or late or non-receipt of the amount of
transfer by the beneficiary due to a technical fault or problem in
Abone24 or Scheduled Transfer/EFT systems except in case of the
Bank’s fault.

8.6. The Client agrees and declares that in case the protocol between
the Bank and the persons/entities/ institutions who are named as the
beneficiaries of a transfer is terminated, or the accounts held at the
Bank are closed, no transfer to such persons/entities/ institutions can
be conducted as from that date, andthey shall not hold the Bank liable
except in case of the Bank’s fault, alleging that the transfers could not
be conducted due totheir lack of knowledge on that matter.

ARTICLE 9 - TELEMARKETING AND OUTBOUND

9.1. For the purpose of providing information to the Client about and
selling the products and services which the Client does not have, or
increasing the usage of the products and services possessed by the
Client and preventing the Client from giving up using such products and
services, or for the purpose of learning the clients’ views about the
Bank’s products and services, or in respect of insurance and other
products that the Bank markets as an intermediary, or the trading of
investment products for which the Bank acts as an intermediary, the
Bank may access the Client usingtheir registered communication
details, SMS, electronic mail, outbound services or through customer
representatives and carry out the sales of, or provide information
about, the relevant product. The Client reserves the right not to accept
the product or service.

9.2. The Bank may change the interest rates, commission amounts,
product prices, premium amounts and workflows applied in relation to
the product and services offered to the Client in the framework of its
administrative decisions. The Client reserves the right not to accept
such changes.

9.2.1. In relation to the products and services which is promoted or
sold, the Bank shall inform the Client in advance about the
characteristics of the product or service, its benefits, and the prices,
commissions and premiums, if any, payable when such product or
service is purchased. Whether any fee or commission is payable for the
relevant transaction or not, or if that is the case, then at which rate and
amount such fee or commission is payable are matters subject to the
discretion of the Bank, and the rates and amounts to be charged to the
Client shall be announced on the website. If the Client purchases the
product or service, all fees, commissions and premiums applicable to
the product or service shall be debited by the Bank to the Client’s
account(s) or Credit Card(s). The Bank shall not be liable, except in case
of its fault, for losses that may arise from the failure to deliver the
product or service or to initiate the service because the price,
commissions and premiums of the product or service have not been
debited to the Client's account(s) or the Credit Card(s).
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9.2.2. Musteri siresi icerisinde Banka tarafindan kendisine satisi
yapilan Uriin veya hizmeti iade edebilir. Sireli kampanyalarda
Musteri tarafindan siire sonu gelmeden iade edilen Uriin ve hizmet
ile ilgili Banka tarafindan Miisteriye verilen nakit puan, faiz indirimi,
Ucret komisyon indirimi/iadesi, prim indirimi, kargo/nakliye tcreti
vb. gibi promosyonlarda Banka tarafindan Misteriden iade alinir.

9.2.3. Satis konusu {riin veya hizmetin teslimi ile ilgili bildirim ve
gonderimler Mdsterinin  kayith iletisim bilgilerinden (posta,
elektronik posta, sms vb. gibi) birine yapilir.

9.2.4. Misteri, kargo/nakliyeden kaynaklanan zararlarindan
Banka’yi sorumlu tutmayacagini simdiden kabul ve taahhiit eder.

9.2.5. Miisteri satisi yapilan iriin veya hizmetin iade islemlerini isbu
Sozlesme’'nin Dagitim Kanallari ve Guvenlik Adimlarindan biri ile
teyit edilmek suretiyle yapacagini simdiden kabul ve beyan eder.

9.3. Cayma Hakki;

Musteri, Banka tarafindan arama yapilarak bilgilendirilmesi ve satisi
yapilan s6z konusu {rlinln veya hizmetin kendisine veya gosterdigi
adresteki kisi/kurulusa tesliminden itibaren 14 (on dért) giin icinde
islemden cayma hakkina sahiptir. Banka’nin acente sifatiyla satisina
aracihk ettigi yatirim, sigorta vb. gibi diger Grinler icin cayma hakki
suresi ilgili Grlinlin sunumunda gegerli mevzuatta yazan sireleredir.
Cayma hakkinin kullanilabilmesi igin bu siire icinde Musterinin isbu
Sozlesme’'nin 9.2.5. maddesinde yazan hiikiimlere goére hareket
etmesi gerekmektedir.

MADDE 10-KiRALIK KASA

10.1. isbu kiralik kasalar ancak cesitli belgeler, miicevherat, ticari
evrak ve senet gibi menkul kiymetlerin saklanmasi igin kullanilabilir.
Kasaya silah, vyanici, patlayicc maddelerle, akici, kokan ve
bozulabilen maddeler ile kanunen bulundurulmasi ve saklanmasi

su¢ olusturan maddeler konamaz, konulmasi halinde tim
sorumluluk Musteriye aittir.
10.2. Mdsterinin bir tizel kisi olmasi ve bu sSézlesme’nin

imzalandigi tarihte Musteri’yi temsil ve ilzama yetkili oldugu beyan
edilen kisilerde (yetkililerde), daha sonra herhangi bir nedenle
degisiklik olmasi halinde, Misteri s6z konusu degisikligi ve bu
degisiklikten sonra kendisini (Musteri’yi) temsil ve ilzama yetkiliyi/
yetkilileri, zaman gegirmeksizin ve derhal, yazili olarak Banka’ya
bildirecek ve yeni yetkilileri gésterir belgeleri ibraz edecektir. S6z
konusu degisikligin Banka’ya bildirilerek belgelerin ibraz edilmemesi
halinde, Banka’nin degisiklikten 6nce Musteri’yi temsil ve ilzama
yetkili/ yetkililer ile islem yapmaya devam etmesi bir baska deyisle
kiralik kasanin bu yetkili / yetkililer tarafindan agilmasi ve kullanimi
nedeniyle her tlrli sorumlulugun minhasiran Midsteri'ye ait
olacagini Banka’nin sorumlulugunun dogmayacagini ve Misteri’nin
bu maddede belirtilen yikimltligine aykiri hareket etmesi
nedeniyle Banka’nin ugrayacagl maddi ve manevi tim zararlardan
sorumlu olacagini kabul, beyan ve taahhiit eder.

10.3. Musteri kiraladigr . no’lu kasanin Bankaca
belirlenen ve internet sitesinde yayinlanan ucretini/6demeyi kabul
ve beyan eder. Banka, isbu kira bedelini tek tarafl olarak artirmaya
yetkilidir. Musteri, S6zlesme’nin devami siresince artirilan kira
bedelini 6demeyi kabul ve beyan eder. Kiracinin kira sliresinden
once kiralik kasayl bosaltmasi halinde pesin 6denen kira bedeli
Banka tarafindan geri 6denmez. Kiralik kasa islemleri Tlrk Borglar
Kanunu’nun ilgili hikimlerine tabidir.

10.4. Banka, kiraladigi kasanin igine konulanlarin deger veya
miktarindan dolayi hi¢cbir sorumluluk kabul etmeyecegi gibi, kaza,
hirsizlik ve sair micbir sebeplerden dogacak sonuglardan dolayi da
sorumlu degildir. 10.13. madde hikimleri sakhdir.

9.2.2. The Client can return the product or service which has been sold
tothem by the Bank in the prescribed period of time. In case of
campaigns limited to a period of time, cash points, interest discounts,
commission and fee discounts/refunds, premium discounts, cargo/
transportation fees and similar promotions which have been granted to
the Client by the Bank in relation to products or services which have
been returned by the Client prior to the end of the period of the
campaign are taken back from the Client.

9.2.3. Notices and communications related to the delivery of the
product or service that has been sold are sent to any of the registered
contact details of the Client (mail, electronic mail, sms, etc.).

9.2.4. The Client agrees and undertakes in advance not to hold the
Bank liable for losses arising from cargo/ transportation.

9.2.5. The Client agrees and declares in advance to carry out the return
of a sold product or service by confirming the same using any of
Distribution Channels and Security Steps as defined in this Agreement.

9.3. Right of Withdrawal;

The Client has the right of withdrawal from the transaction within 14
(fourteen) days after the delivery of the relevant product or service
tothem or to the person person/entity at the addresstheyhas provided.
The period of withdrawal for other products such as investments,
insurances, etc. in respect of the sale of which the Bank has acted as an
agency shall be the time periods defined in the legislation with respect
to the relevant product. To be able to exercise the right of withdrawal,
the Client has to act within that period of time in accordance with the
provisions specified in article 9.2.5 of this Agreement.

ARTICLE 10 — SAFE DEPOSIT BOX

10.1. These safe deposit boxes may only be used to store securities
such as various documents, jewelry, commercial papers and
promissory notes. Weapons, flammables, explosive substances,
flowing, smelly and perishable substances and substances that
constitute a crime to be kept and stored by law cannot be placed in the
safe, and if they are placed, all responsibility belongs to the Client.

10.2. For legal person Clients, in case of any later changes due to any
reason whatsoever to the persons (officers) who were declared to be
authorized to represent and bind the Client on the signature date of
this agreement, Client shall notify the Bank promptly, without undue
delay, in writing about said change and the officer(s) authorized to
represent and bind the Client after such change and submit the Bank
the documents showing the new officers. Client agrees, represents and
undertakes that Client shall solely be responsible for, and Bank shall
not be held responsible for, any consequences arising due to Client's
failure to notify said changes and submit said documents to the Bank,
accordingly continuing to perform the transactions, in other words,
opening and using safety deposit box via former officers authorized to
represent and bind the Client before such change, and Client shall be
responsible for any kind of pecuniary and non-pecuniary damages to be
incurred by the Bank due to conduct of Client in violation of its
obligations hereunder.

10.3. The Client agrees and declares to pay the fee determined by the
Bank and announced on the website for the safe deposit box
numbered which the Client has rented. The Bank is
unilaterally entitled to increase such rent. The Client agrees and
undertakes to pay the increased rent throughout the effective period
of the agreement. If the Client empties the safe deposit box prior to
expiry of the rent term, the Bank shall not return the amount of rent
paid in advance. Safe deposit box transactions are subject to the

relevant provisions of the Turkish Commercial Code.

10.4. The Bank shall neither accept any liability for the value and
amount of the contents of the safe deposit box, nor shall it be held
liable for the consequences of accidents, theft and other force
majeure. The provisions of article 10.11 are reserved.
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10.5. Misteri, isbu Sozlesme’yi imza ettigi anda; kiraladigi kasanin
birbirinin ayni olan iki anahtarini aldigini kabul ve beyan eder.

10.6. Mdusteri, kiraladigl kasayr kullandiktan sonra anahtarini
kasadan kendisi ¢ikarmaya zorunludur. Misterinin anahtarini kilit
Uzerinde unutmasindan dolaylr kusuru disinda sorumlulugu
bulunmadigini kabul ve beyan eder.

10.7. Musteri, aldig1 her iki anahtari isbu Sozlesme’nin bitiminde
veya Banka tarafindan feshinde, Banka’ya bir makbuz karsiliginda
derhal geri vermeyi kabul ve beyan eder.

10.8. Musteri, almis bulundugu anahtarlardan birini veya ikisini
kaybetmesi halinde, hemen Banka’ya yazi ile haber vermeye
mecburdur. Aksi takdirde, bundan dogacak sonuglardan dolayi
Banka higbir sorumluluk kabul etmez. Her iki anahtarin kaybi
halinde Banka, Mdisterinin huzuru ile ve kilidi kirilmak suretiyle
kasay! actirir. Anahtarlardan yalniz biri zayi olmus ise kasanin kilidi,
Bankaca mutlaka degistirilir, tek anahtarla kasa kullaniimaz.
Herhangi bir sebeple kilidin kirdirilmasi veya degistirilmesi ile
bunlarin gerektirecegi onarim masraflarinin tamami Musteriye
aittir. Musteri, Bankaca istenecek tutari derhal, pesinen Banka’ya
o6demeyi kabul ve beyan eder.

10.9. Mdisteri, anahtarlarin kaybedilmesi halinde degistirilecek veya
tadil edilecek kilit ile yapilacak tamirlerin gerektirdigi masraflara ve
Musterinin diger borglarina karsilik olmak ve gerektiginde Banka
tarafindan bu masraflara ve Misterinin kasa kirasi ve diger
borglarina mahsup edilmek (zere Banka’ya depozito yatirir. Aksi
takdirde Banka, kasayl acgtirmayabilecegi gibi 10.11. madde
hikmiinl de uygulamaya yetkilidir. Banka depozito tutarini diledigi
zaman, tek yanh olarak artirma ya da eksiltme yetkisine sahiptir.
Musteri, artirlan depozito tutarini da kendisine durumun
bildirilmesi Gzerine S6zlesme’nin devaminin talep edilmesi halinde
derhal Bankaya 6demekle yukimludir. Anahtarlarini geri veren
Miusterinin depozitosu, baskaca bir borcu olmadig takdirde,
Bankaca kendisine geri verilir.

10.10. isbu kira sdzlesmesi, KIiRACI tarafindan sézlesme bitim
tarihinden 3 (lg) giin 6nce BANKA’nin eline gegecek sekilde
gonderilen iadeli taahhitli mektupla feshedilmedigi takdirde,
s6zlesme ayni kiralama siresi kadar yenilenmis sayilir. Misterinin
kasayi kullanabilmesi igin kira bedelini her donem pesin olarak
odemesi gerektiginden, yenileme tarihinden itibaren 30 gilin iginde
kira bedeli o6denmedigi takdirde, Banka Sozlesme’yi derhal
feshederek, anahtarlarin teslimini talep edebilir.

10.11. isbu Sézlesme'nin her ne sebeple olursa olsun feshi veya
yenilenmemesi halinde Misteri, anahtarlari 30 giin icinde teslim
etmeyi kabul ve beyan eder. Aksi takdirde kasa, Noter ve Mahkeme
marifeti veya icra kanaliyla masraflari Miisteriye ait olmak (izere
actirihp bosalttirilacaktir. Banka, alacagini depozito ve kasa iginden
cikan kiymetlerin yasal prosediir izlenmesi kaydi ile satigi sonucu
elde edilecek bedelden tahsil edecektir. Satis bedeli alacagini
karsilamazsa, ayrica talepte bulunmaya Banka yetkilidir. Banka,
kiralik kasanin bulundugu Sube'nin kapanmasi ve bir baska Sube’ye
devredilmesi veya Sube’nin bir baska yere tasinmasi hallerinde,
durumu Mdsteri'ye, bu S6zlesme’de yazili adresine iadeli taahhtli
bir mektupla ya da elektronik posta yolu ile bildirir ve bir tarih
belirleyerek, Musterinin bu tarihe kadar Sube’ye sahsen miracaat
ederek, Kiralik Kasa Soézlesmesi'ni stirdirmek isteyip, istemedigini
bildirmesini Misteriden talep eder. Muisteri, Kira Sézlesmesi'nin
devam etmesini istedigi takdirde Mdisteri ile mutabik kalinarak
kasanin nakli gergeklestirilir. MUsteri, Banka tarafindan kendisine
yapilan bildirim Uzerine Sube’ye miracaat etmedigi takdirde; kasa
acllmaksizin yeni adresteki Sube mahalline nakledilecektir. Kirahk
kasanin yeni vyere, aynen (acilmaksizin) nakledilme olanagi
bulunmamasi durumunda;

10.5. The Client agrees and declares thatthey have received two
identical keys of the safe deposit box at the timethey have signed
this Agreement.

10.6. The Client has to take out the keythemself out of the safe
deposit box after using it. The Client agrees and undertakes that
the Bank shall not be liable except for the Bank’s fault ifthey forget
the keys on the lock.

10.7. The Client agrees and declares thatthey shall immediately
give back both keys upon expiry of the agreement or termination of
the agreement by the Bank against a receipt.

10.8. If the Client loses any one or two of the keys, they have to
inform the Bank in writing immediately. Otherwise, the Bank shall
not bear any responsibility for the consequences of such an event.
If both keys are lost, the Bank causes the lock of the safe deposit
box to be broken in the presence of the Client. If only one of the
keys has been lost, the lock of the safe deposit box must be
replaced, and the box cannot be used with a single key. If for any
reason the lock is broken or replaced, the costs of repair shall be
borne by the Client. The Client agrees and undertakes to pay the
amount required by the bank immediately and in cash.

10.9. The Client shall pay a security deposit to the Bank for lock
replacement or repair costs in case of loss of the keys and for other
debts of the Client and such security shall be deducted from such
costs by the Bank when necessary or set off against the Client's rent
and other debts relating to the safe deposit box. Otherwise, the
Bank may reject to cause the box to be opened, and apply the
provision of article 10.9. The Bank is unilaterally entitled to increase
or reduce the amount of security deposit any time. The Client is
obliged to pay the increased security deposit amount to the Bank
immediately upon notice if the agreement is requested to be
continued. When the Client returns the keys, the security deposit
shall be returned to the Client ifthey do not have any other debts.

10.10. This rental agreement is deemed to be renewed for the
same lease term unless terminated by the TENANT 3 (three) days
before the expiration date of the contract by registered letter with
return receipt requested to be sent to the Bank. Since the Client
has to pay the rent of each period in advance in order to use the
safe deposit box, if the Client does not pay the rent in 30 days after
the renewal date, the Bank may terminate the Agreement
unilaterally, and require the keys to be delivered.

10.11. If this Agreement is terminated for any reason, or is not
renewed, the Client agrees to deliver the keys in 30 days.
Otherwise, the safe deposit box shall be opened and emptied via a
Notary Public, Court or Bailiff's Office, at the Client’s expense. The
Bank shall collect its receivables out of the security deposit and the
proceeds of the sale of the contents of the safe deposit box
provided that the legal procedure is followed. If the sales proceeds
are not sufficient to meet the receivables, the Bank is entitled to
make a separate claim. In case the branch in which the safe deposit
box is located is shut down or is transferred to another branch, or
the branch is moved to another location, the Bank shall notify the
situation to the Client via a registered letter to its address specified
herein or via e-mail, and shall designate a date, by which the Client
has to apply to the branch in person, and tell whetherthey desire to
continue with the Safe Deposit Box Contract or not. If the Client
desires to continue with the rent contract, the safe deposit box
shall be transferred in agreement with the Client. If the Client fails
to apply to the branch despite the notice served by the Bank, the
safe deposit box shall be transferred to the branch at the new
address without opening it. In case it is not possible to transfer the
safe deposit box to the new place without opening it;
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Sozlesme Banka tarafindan feshedilecek ve masraflari Misteriye ait
olmak Uzere Banka tarafindan highir sorumluluk ytiklenilmeksizin,
Noter ya da Mahkeme heyeti huzurunda agilarak diizenlenecek
tutanak ile kasa muhteviyati, yine Banka’nin uygun goérecegi,
Banka’'nin yeddindeki bir yerde Misteri adina muhafaza edilecektir.
Kasadan herhangi bir deger ¢cikmamasi halinde musteri, BANKA'nin
kasayl kapatma vyetkisinin bulundugunu, bu tarih itibar ile
sozlesmenin feshedilmis sayilacagini ve tim borglarin muaccel hale
gelecegini kabul ve beyan eder. BANKA, yangin, sel felaketi,
deprem, salgin gibi tabii afetler sonucu Kiralik Kasa igeriginin
korunmasini gerektiren acil durumlarin ortaya ¢ikmasi halinde,
herhangi bir ihbara gerek kalmaksizin Kiralik Kasa’yi bir bagka yere
nakledebilir.

10.12. Birden fazla kimseye, mistereken kiralanan kasa, bu
kimselerden herhangi  biri tarafindan vyalniz olarak da
kullanilabileceginden, bu hususun dogurabilecegi sonuglarda Banka
higbir sorumluluk kabul etmez. Aksi kararlastirilirsa ve Banka’ya
bildirilirse, Musterilerin hepsi birden gelmek veya misterek vekil
gondermek zorundadirlar.

10.13. Musteri, dilerse kasayi sigortalatma hakkina haizdir. Banka,
Musteri ve sigorta sirketi arasinda bir sigorta soOzlesmesi
yapilmasina aracilik edebilir. Bu durumda Banka, aracilik edecegi
sigorta sirketini kendisi belirleyecek, bu islemde sadece araci
konumunda bulunacak ve Miusteri ile sigorta sirketi arasindaki

police nedeniyle Banka’nin hicbir sorumlulugu s6z konusu
olmayacaktir.
10.14. Mdsterinin  veya mustereken kiralanan kasalarda

Musterilerden birinin 6limi halinde kiralik kasa sozlesmesi sona
erer. (Sozlesme, taraflarca feshedilmis sayilir.) Bu durumda
mirasgilara (birden fazla Musteri olmasi durumunda, 6len
Musterinin  mirasgilarinin ve diger Mdusterilerin hep birlikte
basvurmalari kaydiyla) kasa muhteviyati, ancak mirasgilik belgesinin
ibrazi Uzerine ve hep birlikte veya misterek vekilleri vasitasiyla
Bankaya basvurmalari kosuluyla, yetkili vergi memuru huzurunda
yapilacak bir tespitten sonra verilebilir. MUsterinin vefat ettiginin
bildiriimemesinden dolayr dogacak zararlardan BANKA sorumlu
tutulamaz.

10.15. Kiralk kasa ziyaretine iliskin herhangi bir Gcret alinamaz.
Kiralik kasa hizmetinin sona ermesi halinde kiralik kasaya iliskin
finansal tlketici tarafindan gergeklestirilen bir hasar, 6denmeyen
kira bedelleri ve kiralik kasa s6zlesmesinden dogan diger borglar
dolayisiyla depozito Ucretinden dustilerek kalan tutar iade edilir.

10.16. Kiralk kasalardaki kiymetler igin 10 yillik zamanasimi, kasa
kira bedelinin en son tahsil edildigi ya da kasanin (mdisteri
tarafindan kasanin en son acildigl) en son agildigi tarihtarihten
itibaren baslar.

MADDE 11 - PARA - SERMAYE VE DOVizZ PiYASASI ARACLARI
ALIM/SATIMINA iLiSKiN HOUKUMLER

11.1. Misteri ad ve/veya hesabina Sermaye Piyasasi Kanunu ve ilgili
mevzuat uyarinca, Banka’nin dogrudan veya emir iletimine aracilik
faaliyeti kapsaminda vyirGttigli sermaye piyasasi faaliyetlerinin
borsalarda ve/veya borsa disinda gerceklestirilmesi ya da ilgili
mevzuat uyarinca kiymetli madenlerde islem yapilmasi bu S6zlesme
hikiimlerine tabidir.

11.2. Musteri, Banka araciligiyla alim/satimini yapacagl sermaye
piyasasi araglari ile ilgili emirlerini yazili olarak vermeyi ve yazil
emrin asgari olarak asagidaki unsurlari ihtiva edecegini kabul ve
beyan eder;emrin Bankaya hitaben verilmis olmasi, emri verenin
adi, soyadi veya unvani, yatirrm hesap numarasi ve adresi, emrin
alim emri mi yoksa satim emri mi oldugu, satin alinacak veya
satilacak sermaye piyasasi aracinin cinsi adedi, varsa nominal deger
tutari, emrin limitli mi yoksa serbest fiyatl emir olarak mi verildigi,

the Agreement shall be terminated by the Bank, and the safe deposit
box shall be opened in the presence of a Notary or Court committee at
the Client's expense without imposing any liability on the Bank, and the
contents of the box shall, subject to a record to be drawn up, kept on
behalf of the Client at a place under the Bank’s control which the Bank
shall deem appropriate. In the event that no valuable item is found in
the safe deposit box, the Client accepts and declares that Bank has the
authority to close the safe deposit box, the agreement will be deemed
terminated as of this date and all debts will become due and payable.
In case of emergencies requiring the protection of the contents of the
Safe Deposit Box as a result of natural disasters such as fire, flood,
earthquake, pandemic, the Bank may transfer the Safe Deposit Box to
another location without any notice.

10.12. Since a safe deposit box which has been rented out jointly to
more than one person can be used alone by any of these persons, the
Bank does not assume any liability for the consequences that may arise
thereof. If it has been decided otherwise and notified to the Bank, all
the Clients have to appear at the same time or have themselves
represented by their joint attorney.

10.13. The Client, attheir option, has right to procure insurance for the
content of safe deposit box. The Bank is available to act as an
intermediary for the execution of an insurance agreement between the
Client and an insurance company. In this case, the Bank shall designate
the insurance company for which it shall act as an intermediary, and
shall be only in the position of an intermediary in that transaction, and
shall not assume any liability due to the policy between the Client and
the insurance company.

10.14. In case the Client or any of the Clients who have jointly rented
the box pass away, the Safe Deposit Box Contract shall expire. (The
Contract shall be deemed terminated by the parties.) In this case, the
contents of the box can be given to the inheritors (if there is one more
than one Client, then upon joint application by the inheritors and other
Clients) only after a determination to be carried out in the presence of
an authorized tax officer provided that inheritance documents are
presented and inheritors apply to the Bank all together or through their
joint attorneys. The Bank may not be held responsible for any damages
arising from the failure to notify the death of the Client.

10.15. No fee shall be charged for visits relating to the safe deposit box.
In case the safe deposit box service terminates, any damage caused to
the safe deposit box by the financial consumer, outstanding rent
amounts and other obligations arising from the safe deposit box
contract shall be deducted from the security deposit, and the
remaining amount shall be returned.

10.16. For the assets within the safe deposit box, the 10-year
prescription shall start at such date when the safe deposit box fee was
last collected or the box was last opened (the most recent date when
the box was opened by the Client).

ARTICLE 11- PROVISIONS REGARDING BROKERAGE FOR THE TRADING
OF CAPITAL MARKETS INSTRUMENTS

11.1. Capital market activities carried out at the exchange and/or over
the counter by the Bank directly or in the scope of order transmission
intermediary activities in the name and/or for the account of the Client
in accordance with the Capital Markets Law and the relevant legislation
or trading of precious metals in relation to the legislation are governed
by the provisions of this Agreement.

11.2. The Client agrees and declares to place orders related to capital
market instruments to be traded through the Bank in writing and that
the written order shall, as a minimum, contain the following elements.
The fact that the order has been addressed to the Bank; the first name,
last name or title, account number and address of the party who places
the order; whether the order is a buying order or a selling order; the
type, quantity or if any nominal value of the capital market instrument
to be purchased or sold; whether the order is a limit order or an open
price order; in case of limit orders, limit price, if any validity period for
the order, the place, time, hour
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limitli emirlerde limit fiyati, varsa emrin gegcerlilik siiresi, emrin
verildigi yer, tarih, saat ve dakika, emrin, Banka tarafindan
alindiktan sonra ne zaman isleme alinacagl ya da ilk seansta mi
yoksa gecerlilik stiresi icinde uygun gorecegi bir seansta mi borsaya
intikal edecegi, Misterinin imzasi.

11.2.1. Musteri, emirlerini bizzat Banka’ya gelerek ve yazili olarak
verebilecegi gibi Banka uygulamalari dogrultusunda, Dagitim
Kanallari araciligi ile ayrica telefon, faks ya da elektronik ortamda
yer alan iletisim sistemleri gibi iletisim araglari ile de vermesi
muimkiindir. Banka, emirlerdeki bilgilerin eksikliginde, yanlishginda,
gecersizliginde, imzanin gergekligi konusundaki tereddit hallerinde
vb. durumlarda emirleri yerine getirip getirmemekte serbest olup,
Musteri Banka’dan herhangi bir hak, alacak, zarar, ziyan talebinde
bulunmayacagini kabul ve beyan eder.

11.2.2. Banka, Musteri emirlerini sebep gostermeksizin kismen veya
tamamen reddedebilir ve sonucu derhal musteriye bildirir. Misteri
Banka’'nin kusuru olmaksizin gerceklesmeyen emirler igin Banka’yi
sorumlu tutamayacagini kabul ve beyan eder.

11.2.3. Mdsteri emirlerinin  gergeklesip  gerceklesmedigini,
Banka’dan 6grenmek durumunda olup, ge¢ 6grenme nedeni ile
herhangi bir zarara ugradigini ileri siirerek tazminat isteminde
bulunamayacagini, Banka’nin, Miusteri 6grenmedigi takdirde,
emirlerinin ~ sonuglarini  Mugsteriye  yazili  olarak  bildirme
zorunlulugunun bulunmadigini kabul ve beyan eder.

11.2.4. Misteri, Banka’nin ginlik islem saatlerini degistirme
yetkisinin bulundugunu, isbu Sézlesme dahilinde bagladigi tim
islemlerin brit oran/fiyat Gzerinden baglandigini pesinen kabul ve
beyan eder.

11.3. Midsteri Banka nezdindeki hesabi {zerinden, bilgisayar
ortaminda Internet Uzerinden bilgi aligverisi ve borsa islemleri,
repo-ters repo ile havale islemleri, Araci Kurum nezdinde hesabi
bulunmasi durumunda, s6z konusu hesap (izerinden pay senedi
islemleri dahil her tiirli sermaye piyasasi islemini, Banka ile Araci
Kurum hesaplan arasinda virman islemleri hizmetlerine y&nelik
islemler ile daha sonra ilave edilecek diger islemleri Banka
tarafindan kendisine verilecek sifre yardimi ile
gerceklestirebilecegini kabul ve beyan eder.

11.3.1. Misteri, Dialog, Internet Bankaciligl, Mobil Bankacilik, TV
Bankaciligl, SMS Bankaciligi vesaire Dagitim Kanallari ile Banka’nin
ileride sunacag elektronik bankacilik kanallari izerinden mevcut
parolasi, tek kullanimlik sifresi (tek kullanimlik sifre Gretmek
amaciyla kullanilacak cihazlar/tablolar/uygulamalar dahil) Dialog ve
kart sifresi ile yatirim hesabi agabilir.

11.3.2. Banka’nin, geleneksel ve elektronik bankacilik islemlerine ait
alinacak komisyon, masraf ve sair Ucretleri degistirmesi durumunda
bu degisiklikler Bankaca kendisine bildirmesini miiteakip Misterinin
Sozlesme'yi feshetme yetkisi bulunmaktadir.

11.3.3. Misteri tarafindan, Elektronik islem hizmeti talebinde
bulunulmasi halinde, Hesap bakiyesi yeterli olmayan veya
hesabinda yapilmasi istenilen islemi yerine getirecek menkul
kiymeti olmayan Miusterinin, vermis oldugu talimatin yerine
getirilmeyecegini, bu nedenle islemin yapilmamasindan dolayi,
Banka’nin kusuru haricinde, Bankayl sorumlu tutmayacagini kabul
ve beyan eder.

11.3.4. Banka personeli tarafindan Uretilerek elektronik ortamda
sunulan raporlar glvenirligine inanilan kaynaklardan saglanan
bilgiler ile olusturulmustur. Musteri buradan aldigi bilgilerin bir
yatirrm danismanhgi faaliyeti olmadigini kabul eder. Muisteri bu
bilgilerin elektronik ortamda gecikmesinin, kaybolmasinin ve/veya
kismen ulasilabilmesinin olabilecegini bilir ve bu bilgiler ile yapacagi
islemlerden dogacak sorun ve zarardan Banka’ya atfi miimkiin olan
haller disinda Banka’yi sorumlu tutmayacagini kabul eder.

and minute when the order is placed; the time when the order will be
processed after it is received by the Bank or whether the order will be
transmitted o the Exchange in the first session or any session which the
Bank will deem appropriate within the period of its validity; the Client’s
signature.

11.2.1. The Client may place orders by visiting the Bank or in writing, or
it is possible that the Client places the order through Distribution
channels as well as communication tools such as telephone, fax or
electronic communication systems in line with the Bank’s practices. In
case of any deficiency, error, invalidity of any information in the order
or any hesitation as to the genuineness of the signature, the Bank is
free to execute the order or not, and the Client agrees and declares not
to claim any rights, receivables, loss and damage from the Bank.

11.2.2. The Bank may reject part or all the Client orders without
indicating a reason, and shall notify the result immediately to the
Client. The Client agrees and declares thatthey shall not hold the Bank
liable for orders that are not realized without the Bank's fault.

11.2.3. The Client has to contact the Bank to learn whether the orders
have been fulfilled or not, and declares and agrees not to claim any
indemnity alleging thatthey had incurred a loss due to late learning,
and agrees that the Bank does not have the obligation to notify the
result of the orders to the Client in writing if the Client fails to learn the
results.

11.2.4. The Client agrees and declares in advance that the Bank has
the authority to change daily transaction hours, and all transactions
covered by this Agreement are set out in gross rates/prices.

11.3. The Client agrees and declares that ifthey conduct exchange of
data and stock exchange transactions, repo-reverse repo and transfer
transactions over the Internet throughtheir account at the Bank, and
ifthey have an account with the Intermediary Institution,they can
conduct all capital market transactions including stock transactions,
transfers between the Bank and the Intermediary Institution accounts,
and other transactions that may be added in the future through the
said account with the help of a password to be granted tothem by the
Bank.

11.3.1. The Client can open an investment account usingtheir current
code, one-time password (including devices/tables/applications that
may be used to produce one-time passwords), Dialog and card code
over Dialog, Internet Banking, Mobile Banking, TV Banking, SMS
Banking, Social Media Banking and other Distribution Channels and
electronic banking channels that the Bank may provide in the future.

11.3.2. In case the Bank changes the commissions, costs and other
expenses to be charged for traditional and electronic banking
transactions, the Client shall be entitled to terminate the Agreement
following the notification of such changes by the Bank.

11.3.3. In case the Client makes a request for an electronic transaction
service, the Client agrees and declares that the instruction shall not be
executed if the Client does not have sufficient balance intheir account
or securities intheir account with which the required transactions can
be conducted, andthey shall not hold the Bank liable for failure to
conduct such transaction except in case of the Bank’s fault.

11.3.4. Reports produced and offered in the electronic media by the
Bank’s employees have been created with information from resources
believed to be reliable. The Client agrees that the information provided
in such reports do not constitute investment consultancy. The client
understands that such information may be delayed, lost and/or
partially accessible in the electronic environment and agrees that the
Bank shall not be held liable for problems and losses which may arise
from transactions conducted by the Client with such information
except in case of the Bank’s fault.
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Musteri elektronik ortamda kendisine sunulan bilgi ve raporlari
¢ogaltarak 3. kisilere iletmeyecegini ve ticari amagla
kullanmayacagini kabul eder. Misteri aksi durumlarda Banka’nin
hizmeti durdurma ve kanuni takibat baslatma hakkina sahip
oldugunu kabul ve beyan eder.

11.3.5. Mdsterinin yatirm hesaplarinin kapanmasi veya bu
Sozlesme’deki taahhitlerine aykiri davranmasi halinde, Banka sair
talep haklari sakh kalmak kaydi ile verilen sifreyi iptal edebilir.
Musteri so6z konusu gerekgelerle Banka’nin  kendisine islem
yaptirmayabilecegini kabul ve beyan eder.

11.3.6. Ekstrelerin Musteri tarafindan her giin sistemden alindig
varsayilir. Banka/Araci Kurumun elektronik ortamda gergeklestirilen
islemler dahil olmak Uzere, aylik hesap ekstresi génderme
yukimlalGga sakl bulunmaktadir. Banka/Araci Kurum profesyonel
Musterilere ekstra génderme, mutabakat yapma, uygunluk testi
uygulamayla yukimla degildir. Banka/Araci Kurum, profesyonel
oldugunu ispatlayan  Mdusteriye  profesyonel  misterilerin
yararlanamayacaktan hizmetlere iliskin yazili bilgilendirmede
bulunarak ekstra génderme, mutabakat yapma, uygunluk testi
uygulama yukimlaliginden imtina edebilir. Mdusteri, elektronik
islem hizmetlerini kullanarak yapmis oldugu islemlerden dogacak
bitln borglarin, Banka/Araci Kurumun aciimis olan
Yatirrm/Mevduat Hesabina bor¢ kaydedilecegini kabul ve beyan
eder.

11.3.7. Mdsteri, Internet ve Mobil ortam gibi elektronik ortamlar
Uzerinden yapacagl islemler nedeniyle, Internet erisim sistemini
Sermaye Piyasasi Kanunu ve ilgili mevzuati dahilinde kabul ettigini,
bu erisim ve buna benzer elektronik ortamlar vasitasiyla, Banka/
Aract kurum tarafindan kendisine hesap ekstresi gonderilmesi
ancak bununla sinirli olmamak Uzere, diger butin gonderilerin de
internet Uzerinden veya buna benzer sistemler {izerinden
elektronik ortamda iletilebilecegi ve bu iletinin karsiikh hak ve
adalete uygun ve objektif hisnliniyet kurallari ile baglantil
oldugunu kabul ve beyan eder.

11.4. Musteri, menkul kiymetlerinin Takasbank/MKK nezdinde
acllacak alt hesaplarda saklanmasi nedeniyle; adina agilacak s6z
konusu alt hesaplarda bulunan menkul kiymetlerinin bakiyelerini,
Banka ya da ilgili kuruluslar tarafindan verilecek kod ve sifreler
yardimiyla takip edebilecektir. Bu alt hesaplar Uzerindeki her tirli
tasarruf yetkisi Banka'ya ait olacaktir. Misteriye verilecek kod ve
sifrelerin  kaybolmasi ve/veya 3. Kisilerce kullanilmasindan
dogabilecek her tlrli sorumlulugun Mdisteriye ait oldugu kabul ve
beyan edilir.

11.5. Alm ya da satim igin verilen Mdisteri emrinin sliresi, emir
verildigi sirada sermaye piyasasi islemlerine yonelik Misteri emri
Uzerine kaydedilen siredir. Misteri emrindeki slireye Banka’nin
itiraz etmek ya da kabul etmemek hakki vardir. Banka sireyi kabul
etmedigi takdirde bunu Mdusteriye derhal bildirecektir. Banka’nin,
kabul ettigi alis ya da satis emrinin belirtilen siire igcinde kendisine
atfi mimkin olan haller disinda gergeklesmemesinden sorumlu
olmayacagini Misteri kabul ve beyan eder.

11.6. Mdusteri emirlerinin Bankaca isleme konulabilmesi igin;
alimlarda gerceklesecek alimin TL/YP tutarinin, satimlarda ise
gerceklesecek satimin cins ve nominalden sermaye piyasasi
aracinin, Musteri yatirrm hesabinda mevcut ve kullanilabilir
durumunda olmasi zorunludur.

11.6.1. Musterinin verdigi alim emri gergeklestigi takdirde, takas
gund, alim bedelinin TL/YP miktar ve Sozlesme’de belirtilen Banka
masraf ve komisyonlari, Banka nezdindeki yatirim hesabina borg
yazilir. Satin alinan sermaye piyasasi aracinin nominal bedeli de yine
takas guinU yatirim hesap portfoyline alacak kaydedilir.

The Client agrees thatthey shall not duplicate the information and
reports submitted to it electronic media to 3rd parties, and shall
not use them for commercial purposes. Otherwise, the Client
agrees and declares that the Bank has the right to discontinue the
service and initiate legal proceedings.

11.3.5. In case the Client closes the investment, accounts or acts in
breach of its commitments in this Agreement, the Bank can cancel
the password without prejudice to its other rights. The Client
declares and agrees that the Bank may elect not to permitthem to
conduct transactions for such reasons.

11.3.6. It is assumed that extracts are obtained from the system by
the client every day. The Bank/Intermediary Institution reserves the
obligation to send monthly account statements, including in
relation to transactions conducted electronically. The Bank /
Intermediary Institution is not obliged to send account statements,
carry out negotiations, or conduct eligibility tests for professional
clients. The Bank/Intermediary Institution may refrain from sending
account statements, conducting negotiations, performing eligibility
tests by sending written information about the services from which
professional customers cannot benefit from to those customers
who evidence that they are professionals. The Client agrees and
declares that all debts arising from transactions performed by using
electronic  transaction services shall be debited to the
Investment/Deposit Account opened at the Bank/Intermediary
Institution.

11.3.7. The Client agrees and declares thatthey accept the Internet
access system due to transactions to be conducted in electronic
media such as the Internet and Mobile platform in the framework
of the Capital Markets Legislation, and that the Bank/ Intermediary
Institution can send account statements through such electronic
media, and all other messages can be transmitted through
electronic media including but not limited to the Internet, and such
transmission is bound by mutual and objective rules of goodwill
which are fair and equitable.

11.4. As securities are kept at sub-accounts to be opened at
Takasbank/CRA, the Client can track the balances of securities held
at such sub-accounts to be opened intheir name, with the help of
codes and passwords to be given by the Bank or relevant
institutions. All rights of disposal over these sub-accounts shall rest
with the Bank. It is agreed and declared that all the liability which
may arise due to loss and/or use by 3rd parties of the codes and
passwords given to the Client shall rest with the Client.

11.5. The period of the Client’s buying or selling order shall be the
period recorded on the Customer Order for Capital Market
Transactions at the time the order was placed. The Bank has the
right to object to or not to accept the period of the Client's order. If
the Bank does not accept the period, it shall notify the Client
immediately. The Client agrees and declares that the Bank shall not
be liable for the failure to execute a buying or selling order which it
has accepted in the specified period of time except for reasons
attributable to the Bank.

11.6. In order for the Client orders to be processed, it is obligatory
that, in case of purchases, the TRY/FX amount of the purchase, or
in case of sales, the type and nominal amount of capital market
instrument to be sold should be available and usable in the Client's
investment account.

11.6.1. If a buying order placed by the Client is executed, the
TRY/FX amount of the purchase price and the Bank commissions
and expenses specified in the Agreement are debited to the Client’s
investment account with the Bank at the settlement date. The
nominal amount of the purchased capital market instrument is
credited to the investment account portfolio again at the
settlement date.
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Musteri, satin aldigi sermaye piyasasi aracinin fiziken teslimini
istemesi halinde, Takasbank’in veya TCMB’nin teslim ile ilgili usul ve
surelerine uymak ytkimlaligindedir.

11.6.2. Mdsterinin verdigi satim emri gercgeklestigi takdirde, takas
guni, satim bedelinin TL/YP miktari, ilgilinin Banka nezdindeki
yatirim hesabina alacak, Banka komisyon ve masraflari ise borg
yazilir. Satilan sermaye piyasasi aracinin nominal bedeli de yatirim
hesap portfoyline borg kaydedilir. Mdisteri, yatirnm hesabinda
olusan bu TL/YP alacak bakiyesini ancak takasla ilgili nakit islem
gerceklestikten sonra kullanabilir.

11.6.3. Musteri tarafindan fiziki teslim suretiyle satisa verilmek
istenen sermaye piyasasi araglariyla ilgili emirler, s6z konusu araglar
Banka’nin merkez veya Subelerine fiziki olarak ulasip Banka
tarafindan saklama kurumuna teslim edilerek, yatirnm hesabina
kaydedilmedik¢e Banka’nin emirleri isleme koyma zorunlulugunun
olmadigini kabul ve beyan eder.

11.6.4. Musterinin aksine bir talimati bulunmadikga, Bankaca adina
satin alinan veya fiziken satisa verdiklerinden satilamayan sermaye
piyasasi araglarinin Misterinin yatirim hesabi portféyiinde kalacagi,
bu muhafazadan dolayr Banka’nin isteyecegi licret vb. giderleri,
BSMV’si ve diger mali yikimliluklerinin Misteri tarafindan
o0denecegi kabul ve beyan edilir.

11.6.5. Banka diledigi takdirde, yatirim hesabi portfoylinde bulunan
sermaye piyasasl araglarinin teslim alinmasini  Misteriden
isteyebilecektir.

11.7. Agilan yatirrm hesabinda Musterinin sermaye piyasasl
araclariyla ilgili alim/satim emirleri sonucunda kaydedilen tutarlar
ile alim/ satimi yapilan sermaye piyasasi araclarinin cari hesap
yontemi ile izlenecegi, hesabin mevduat niteligi tasimayacagl ve
Uzerine cek keside edilemeyecegi, hesabin alacak bakiyelerine faiz
tahakkuk ettirilmeyecegi kabul ve beyan edilir.

11.7.1. itfa, satim veya alimin gerceklesmemesi gibi herhangi bir
nedenle yatirm hesabinda kalan alacak bakiyesinin takip ve
degerlendirme islemleri Misteriye ait olup, Banka’nin bu hususta
hicbir sorumlulugu bulunmadigini Misteri de bu konuda Banka’ya
karsi higbir itiraz ve talep hakkinin olmadigini beyan ve kabul eder.

11.7.2. Mdsteri; TL yatirm hesabi bakiyesi Banka tarafindan
belirlenecek alt sinirin Gzerinde bulunmasi ve otomatik repo
yapilmasina yonelik bir talimati n verilmis olmasi durumunda,
Musteri tarafindan herhangi bir talimat verilmesine gerek
duyulmaksizin bakiyenin Banka tarafindan en kisa vadede otomatik
repoya baglanabilecegini, s6z konusu otomatik repo islemlerinden
dolayi olusan kar veya zararin tarafina ait olacagini pesinen kabul ve
beyan eder.

Misteri; “Otomatik Yatirnm Fonu Alim/Satim Hesabi Tanimlanmasi
Talimati (Fon24)” ile Bankaya talimat vermesi ve verdigi talimatla
Fon24 Grind tanimlatmasi halinde; Fon24 (rini tanimlanan
vadesiz TL mevduat hesabinin bakiyesinin, Banka tarafindan
belirlenecek alt sinirin Gzerinde bulunmasi durumunda, Musteri
tarafindan herhangi bir talimat verilmesine gerek duyulmaksizin
Banka’nin belirledigi yatirrm fonlari iginden Musterinin seg¢im
yaparak “Otomatik Yatirim Fonu Alim/ Satim Hesabi Tanimlanmasi
Talimati (Fon24)”nda belirtecegi yatirm fonu tiirinde yatirima
dontstirilebilecegini, s6z konusu Fon24 islemlerinden dolayi
olusan kar veya zararin tarafina ait olacagini pesinen kabul ve beyan
eder.

11.7.1. Misteri, menkul kiymet islemleri ile ilgili olarak, islemlerin
dayanagi olan mevzuatta sonradan degisiklik olmasi durumunda da
bu degisikligin gereklerine aynen uymayi kabul eder.

If the Client requests physical delivery of the capital market
instrumentthey purchase, they areobliged to comply with the
procedures and time frames stipulated by Takasbank or CBRT in
relation to deliveries.

11.6.2. If a selling order placed by the Client is executed, the
TRY/FX amount of the sales price is credited and the Bank
commissions and expenses are debited to the relevant party’s
investment account with the Bank at the settlement date. The
nominal amount of the sold capital market instrument is debited to
the investment account portfolio. The Client can use that the
balance of TRY/FX receivables formed intheir investment account
only after the cash settlement takes place.

11.6.3. The Client agrees that the Bank is not obliged to process
orders related to capital market instruments which are desired to
be sold by the Client through physical delivery unless such
instruments are physically taken to the Bank's head office or
branches and delivered by the Bank to the custodian institution and
recorded in the investment account.

11.6.4. It is agreed and declared that unless the Client instructs
otherwise capital market instruments which are purchased by the
Bank on behalf of the Client or that cannot be sold after they have
been physically available for sale shall remain at the Client’s
investment portfolio, and the client shall pay fees, expenses, BITT,
and other financial obligations that the Bank may require for such
depositary service.

11.6.5. Should it deem it necessary, the Bank may require the
Client to take the delivery of the capital market instruments kept
intheir investment account portfolio.

11.7. It is agreed and declared that amounts that are recorded as a
result of buying/selling orders of the Client in relation totheir
capital market instruments in the investment account and the
capital market instruments that are bought/sold shall be monitored
using the current account method, and the account shall not have a
deposit nature, and no checks shall be drawn on such account, and
no interest shall be accrued on the credit balance of the account.

11.7.1. The Client is responsible for monitoring and assessing the
credit balance remaining in the account for any reason such as non-
execution of any redemption, sales or purchase, and the Client
agrees and declares that the Bank does not have any liability in that
respect, and the Client shall not be entitled to raise any objections
and claims against the Bank in that respect.

11.7.2. The Client agrees and declares that in case the balance in
the Client's TRY investment account is above the lower limit to be
set by the Bank and the automatic repo order has been given, then
the balance can be automatically invested in repo / investment
funds by the Bank without the Client having to give any instruction,
and the gains or losses arising from such transactions shall be for
the account of the Client.

Where Client instructs the Bank with the "Automatic Mutual Fund
Purchase/Sale Account Definition Instruction (Fon24)" and has the
Fon24 product defined with the instruction given; if the balance of
the demand deposit TRY deposit account to which the Fon24
product is defined is above the lower limit to be determined by the
Bank, the Client hereby agrees and declares that the Client may be
converted into an investment in the type of mutual fund that the
Client will specify in the "Automatic Investment Fund Purchase/Sale
Account Definition Instruction (Fon24)" by selecting one of the
mutual funds determined by the Bank without the need for any
instruction by the Client, and that the profit or loss arising from
such Fon24 transactions will belong to the Client.

11.7.1. In case any legislation which constitutes a basis for
securities transactions is later changed, the Client agrees to comply
with the requirements of such change.
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11.7.4. Birden fazla Misteri tarafindan misterek yatirnrm hesabi
acllmasi halinde, Miisterilerce aksi beyan edilmedigi stirece hesap
Bankaca Teselsilli Misterek Hesap olarak sayilacaktir. Hesap
sahiplerinden her birisi tek basina (minferiden) islem
yaptirabilecek/ yapabilecek, emir verebilecek, bu Sézlesme’nin
diger maddelerinde belirtilen yetkileri tek basina kullanabilecektir.
Bundan dolayi hesap sahiplerinden her birisi, digerinin/digerlerinin
yatirim hesabini kullanmasindan ve islem yaptirmasindan dogacak
tiim sonuglardan sorumlu olacaklarini 6nceden kabul ve beyan
ederler.

11.8. Banka’ya Miusteri tarafindan verilecek sermaye piyasasi
araclarinin alim/satim emirleri, BIST’deki emirlerin tasfiyesi, alim
emirlerinin tutarlari, olasi fiyat artiglari, masraf, komisyon, ekstre
gdonderme masrafi, sigorta, BSMV ve SPK, BIST, Takasbank, MKK
yada diger dizenleyici kuruluslarca ihdas edilecek diger giderleri,
Musterinin ayri bir talimatina gerek kalmaksizin, yatirim hesabindan
Takasbank/MKK alt hesaplarina veya Takasbank/MKK alt
hesaplarindan yatirim hesabina aktarmaya Banka’nin yetkili oldugu
kabul ve beyan edilir.

11.9. Misteri, Banka’nin bu Sézlesme kapsaminda yerine getirecegi
sermaye piyasasl aragtan alim/satimina ve saklanmasina iliskin ilgili
kuruluslarin (SPK, BIST, Takasbank, M.K.K vb.) belirleyip ilan edecegi
tarife lzerinden (icret, komisyon ve buna ait BSMV ve SPK, BIST,
Takasbank, MKK ve diger diizenleyici kuruluslarca ihdas edilebilecek
sair giderleri nakden ve defaten 6demeyi kabul ve beyan eder.

11.9.1. Banka komisyon oranindaki degisiklikleri Musteriye yazil
olarak bildirecek olup, Misteri bu degisikligi kabul etmedigi
takdirde So6zlesme'yi 7 glin icinde feshetme yetkisi vardir.

11.9.2. Musteri, yatirim hesabi ile ilgili olarak Banka’nin belirleyip
ilan edecegi tarife Gzerinden Ucret ve bu S6zlesme’den kaynaklanan
sair alacaklar ile bunlara ait BSMV’yi 6demeyi, Banka’nin, muaccel
olmus bu alacagini diledigi takdirde, Misterinin Banka nezdindeki
hesabina/ hesaplarina pesinen borg kaydetmeye veya alacagini
hesaptan/ hesaplardan veya Banka nezdindeki alacaklarindan Tuirk
Borglar Kanunu’nun 139. maddesi ¢ergevesinde takas veya mahsup
etmeye yetkili oldugunu, bunlarin yeterli olmamasi halinde s6z
konusu sermaye piyasasi araglarinin Banka’ya rehinli oldugunu,
Banka’nin Sermaye Piyasasi Kanunu kapsaminda emir iletimine
ataci sifatiyla baska araci kurumlarin adina hareket etmesi halinde
de, bu araci kurumlarin alacaklarinin tahsili amaciyla da Banka’nin
bu haklari kullanabilecegini kabul ve beyan eder.

11.10. Yatirm hesabinda yapilacak tim islemlerin tabi olacagi
konulmus ve konulacak vergilerin tamami Mausteri tarafindan
karsilanacaktir.

11.10.1. Banka, sadece yasalar ile sabit goriilen vergi kesintilerini
yapmaktan sorumludur. Yaptigi vergi kesintilerini, ilgili vergi
dairesinin hesabina yatirir. Yasalar ile Misterilerin mikellefiyetine
birakilmis bulunan vergilerin takibi, hesaplanmasi, beyani ve
6denmesi Musterinin yukimluliginde bulunmaktadir. Mdusteri,
vergi dairesine verecegi beyanlar ile Banka kayitlari arasinda
olusabilecek mutabakatsizliklarda, Banka kayitlarinin  hatali
olduguna vyonelik olarak Banka’nin kusurunun bulunmadig
durumlarda Banka’nin sorumlu tutulamayacagini kabul ve beyan
eder.

11.11. Misteri tarafindan Banka’ya tevdi edilen fiziki sermaye
piyasasl araglarinin yasakh ve ayipli olmasindan dolayr Sermaye
Piyasasi Mevzuati geregince dogacak sorumluluk, Banka’nin dikkat
ve 6zen borcu sakh kalmak kaydiyla Misteriye aittir.

11.11.1. Mdsteri, isbu Sozlesme’den dogan ytkumliliklerinden bir
veya birkagini Sermaye Piyasasi Mevzuatinda diizenlenen sirelerde
yerine getiremedigi takdirde Banka’nin dogmus ve dogacak her
turla alacag, zarar, ziyani Banka’nin herhangi bir ihbar ve ihtarina
gerek olmaksizin muaccel hale gelir.

11.7.4. If a joint investment account is opened in the name of more
than one client, then, unless otherwise stated by the clients, such
account shall be deemed an Either-to-Sign Joint Account by the Bank.
Each of the account holders shall be able to conduct / cause to be
conducted transactions alone, and shall be able to exercise the
authorities specified in other articles of this Agreement in their own
right. For this reason, each of the account holders agree and declare in
advance that they shall be liable for all consequences of use of the
investment account and transactions performed by other account
holder(s).

11.8. It is agreed and declared that buying/selling orders to be placed
by the Client to the Bank in relation to Capital Market Instruments,
liquidation of orders at BIST, amounts of buying/selling orders,
potential price increases, costs, commissions, account statement
sending expenses, insurance, BITT and expense taxes to be imposed by
CMB, BIST, Takasbank, CRA or other regulatory institutions can be
transferred from the investment account to Takasbank/CRA sub-
accounts or from Takasbank/CRA sub-accounts to the client's
investment account without a separate instruction by the Client.

11.9. The Client agrees and declares to pay in cash and in one lump
sum those fees, commissions at such rates to be determined and
announced by relevant institutions (CMB, BIST, Takasbank, CRA, etc.) in
relation to purchase-sale and custody of Capital Market Instruments by
the Bank in the scope of this Agreement, as well as the BITT and other
expenses which may be imposed thereon by CMB, BIST, Takasbank,
CRA and other regulatory institutions.

11.9.1. The Bank shall notify changes in commission rates to the Client
in writing, and if the Client does not accept such change, they shall be
entitled to terminate the Agreement in 7 days.

11.9.2. The Client agrees and declares thatthey shall pay a fee in
relation to the Investment Account at such rate to be determined and
announced by the Bank as well as such other receivables arising from
this Agreement and BITT thereof; that the Bank, if it desires, is entitled
to debit the Client’s account(s) at the Bank for the amount of
receivables that have become due, or clear or set off such receivable
againsttheir account(s) or receivables before the Bank within the
framework of Article 139 of the Turkish Code of Obligations, and if the
aforesaid measures prove insufficient, the capital market instruments
in question shall be deemed pledged to the Bank, and where Bank acts
on behalf of other intermediary institutions as an intermediary for
order transmission within the scope of the Capital Markets Law, the
Bank may also use these rights for the collection of the receivables of
these intermediary institutions.

11.10. All the taxes that have been or will be imposed on all
transactions to be conducted with the investment account shall be
borne by the Client.

11.10.1. The Bank shall only be responsible for making tax deductions
prescribed by laws. The taxes so withheld shall be deposited to the
account of the relevant tax office. It is the Client’s obligation to follow
up, calculate, declared and pay taxes which are by law imposed on the
clients. The Client agrees and declares that in case of inconsistencies
between the tax returns submitted to the tax office and the bank's
records, the Bank shall not be held liable in cases when the Bank has no
fault with respect to faulty records.

11.11. The liability arising from the CMB Legislation when physical
capital market instruments delivered to the Bank by the Client are
prohibited or defective shall rest with the Client without prejudice to
the Bank's duty of care.

11.11.1. In case the Client fails to fulfill any one or more obligations
arising from this Agreement in such periods of time prescribed by the
CMB Legislation, all damages and losses of the Bank, present or future,
shall become immediately due and payable without further notice and
warning by the Bank.
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11.11.2. Banka’nin yazil ihbari izerine misterinin borcunu derhal
0dememesi halinde Misteri temerride diismus sayilir. Misteri bu
hususlarda herhangi bir itirazda bulunmayacagini kabul ve beyan
eder.

11.11.3. Miisteri, borg bakiyesinin dogdugu tarihten 6deme tarihine
kadar gececek siire igin o tarihteki BIST repo piyasasinda overnight
vadede olusan ortalama repo faiz oraninin 2 kati fazlasi kadar
temerrit faizini, s6z konusu faize iliskin her tlrlii vergiyi ve ayrica
yasal yollara basvurulmasi halinde resmi kurumlar tarafindan
gerekli gorilen yasal yiukiumlilikleri de 6demeyi beyan, kabul ve
taahhit eder.

11.12. Musteri, sermaye piyasas! araglari ve yatirim hesabiyla ilgili
islemler nedeniyle Bankaca yapilacak her tirlii giderin kendisince
karsilanacagi, aksi halde dogacak borglarinin glvencesini
olusturmak Uzere, Banka nezdinde bulunan nakit ve menkul
kiymetlerinin {izerinde, Banka’nin Tiirk Medeni Kanunu’nun 950.
maddesindeki, hapis hakkini doguran alacakla baglanti olmak
kosulu uyarinca hapis hakki bulunacagini, bunlarin ve alacaklarinin
Banka'ya, Tirk Medeni Kanunu’nun 939. ve devami maddelerindeki
kosullar uyarinca rehnedilmis oldugunu, herhangi bir ihbarda
bulunulmaksam Tirk Borglar Kanunu’nun 139. maddesi uyarinca
Bankaca takas ve mahsup edilecegini veya 6zen borcu iginde ve
Musteri menfaatlerini gozeterek borsada veya haricen satmaya ve
bedellerini faiz, temerrit faizi, KKDF ve BSMV'’yi de ekleyerek,
alacagina takas ve mahsup etmeye yetkili oldugunu, bu maddede
sayllanlar disinda kalmis olup da her ne nam altinda olursa olsun
tarafina 6denmesi gereken hak ve alacaklarin talep, tahsil ve ahzu
kabzi  konusunda Banka’nin vyetkili oldugunu, Banka’nin bu
yetkisinin ayni zamanda yasal yollara miracaat hakkini bertaraf
etmeyecegini, Banka’nin Sermaye Piyasasi Kanunu kapsaminda
emir iletimine araci sifatiyla baska araci kurumlarin adina hareket
etmesi halinde de, bu araci kurumlarin alacaklarinin tahsili amaciyla
da Banka’nin bu haklari kullanabilecegini kabul ve beyan eder.
Banka, her tirli alacaginin tahsili igin Misteriye ait rehin veya hapis
hakki kapsamindaki sermaye piyasasi araglarini, borsada veya borsa
disinda, 6zen borcu icinde ve mevzuat gergevesinde Miusterinin
menfaatlerini gozeterek satma ve satis bedelinden alacagini tahsil
etme hak ve yetkisine sahiptir.

11.13. Mugsteriye ait sermaye piyasasi araglarinin timi kaydi olarak
Banka ve diger saklamaci kuruluslar (MKK, Eurodear, Clearstream
vb.) nezdinde saklanir.

11.13.1. Mdsteri tarafindan, Banka vasitasi ile borsalardan ve
teskilatlanmis piyasalardan satin alinan, diger Banka ve araci
kurumlardan, Banka nezdindeki yatirim hesabi portféyline virman
yaptirilan veya her ne surette olursa olsun Banka nezdindeki
portfoyline alacak yazilmis olan tim sermaye piyasasi aragtan,
Musteri adina agilan hesap numarasi altinda kayden saklanir.
Musterilerin mevcut yatirim hesap numarasi ayni zamanda saklama
hesabinin da numarasidir. Banka dilerse, yatirim hesap numarasini
Musterinin vadesiz mevduat hesabi ile iliskilendirerek bagh hesap
olarak isletebilir.

11.13.2. Miisteri, Banka’nin bilgisi disinda re’sen bu kurum veya
mercideki mevcut sermaye piyasasi araglarini teslim alamaz, virman
veya satim emri veremez. Aksi takdirde Banka’nin dogmus ve
dogacak maddi kayiplarini derhal nakden ve defaten O6demeyi
pesinen kabul ve beyan eder.

11.13.3. MKK nezdinde emanet olarak kayden izlenen menkul
kiymetlere haciz ihbarnameleri, mahkeme yazilan vb. sebeplerden
dolayi blokaj konuldugu durumda ya da Misteri tarafindan yatirima
blokaji uygulandiginda, Musteri blokajli menkul kiymetin satisi igin
talimat veremeyecegini, blokajli menkul kiymetlerin Banka
sisteminden satilmasi nedeni ile Banka kayitlari ile MKK kayitlari
arasinda mutabakatsizliga sebebiyet verilmesi durumunda,

11.11.2. In case the Client fails to paytheir debt immediately upon the
Bank’s written notice, the Client is deemed to be in default. The Client
agrees and declares not to raise any objection in this regard.

11.11.3. The Client declares, agrees and undertakes also to pay a
default interest at a rate twice the overnight average repo interest rate
formed in BIST repo market for the period from the date on which the
debt has arisen until the date of actual payment, and to pay all kinds of
taxes regarding the said interest, and to pay any legal obligation
deemed necessary by the official institutions in case further legal
means are resorted.

11.12. The Client agrees and declares thatthey shall bear all expenses
to be incurred by the Bank due to the capital market instruments and
investment account transactions; otherwise the Bank shall have the
right of retention on cash and securities held at the Bank, provided that
they are related to the receivables that arise the right of retention as
defined in article 950 of Turkish Civil Code, as a security for the debts
that might arise pursuant to the provision of article 939 et seq. of the
Turkish Civil Code regarding receivables that give rise to right of
retention, and that the same shall be deemed pledged to the Bank as
per the provisions of the Civil Code article 939 et seq., and shall be set
off and deducted by the Bank without a notice in accordance with
article 139 of the Turkish Code of Obligations, or the Bank is entitled to
sell the same at the exchange or outside the exchange with a duty of
care and by also observing the Client’s benefits, and set off the
proceeds of such sale toward its receivables, adding also interest,
default interest, RUSF and BITT; and the Bank is entitled to require,
collect and possess rights and receivables, whatsoever, which are not
mentioned in this articles, but are payable to the Bank, and such power
of the Bank does not exclude its right to resort to legal remedies at the
same time, and where Bank acts on behalf of other intermediary
institutions as an intermediary for order transmission within the scope
of the Capital Markets Law, the Bank may also use these rights for the
collection of the receivables of these intermediary institutions. The
Bank has the right and authority to sell the Client’s capital market
instruments covered by its right of pledge or retention at or outside the
Exchange for the collection of all its receivables, with a duty of care and
observing the Client's benefits in the framework of the legislation, and
to apply the proceeds of sale toward its receivables.

11.13. All the capital market instruments owned by the Client are kept
by the Bank and other custodian institutions (CRA, Euroclear,
Clearstream, etc.) in dematerialized form.

11.13.1. All capital market instruments that are purchased by the
Client through the Bank from exchanges and organized markets, or
transferred from other Banks and intermediary institutions to the
investment account portfolio held at the Bank, or are credited totheir
portfolio at the Bank anyhow shall be kept in dematerialized form
under an account opened in the Client’s name. The existing account
number of the Client is at the same time the number of the custodian
account. Should it deem it desired, the Bank can manage the
investment account number as an account linked to the Client's
demand deposit account.

11.13.2. The Client cannot ex officio take the delivery of, or place
transfer or selling orders for, capital market instruments held at such
institutions or authorities without the Bank's knowledge. Otherwise,
they declare and agrees in advance to pay the Bank's existing and
future financial losses immediately in cash and in one lump sum.

11.13.3. The Client agrees and declares that if securities that are
tracked in dematerialized form by CRA are blocked due to lien
notifications or court orders, etc. or the Client applies any investor
blockage, the Client shall not give instructions for the sales of the
blocked security, and in case there occurs any inconsistency between
the Bank's records and CRA records due to sale of blocked securities
from the Bank's system, the Client shall pay the loss that shall arise
together with the amount of fines and taxes to be imposed by the
Bank, and shall not hold the Bank liable for such transactions.
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dogacak zarari Banka tarafindan yansitilacak cezai faiz tutari ve
vergileri ile birlikte 6demeyi, islemlerden dolayr Banka’nin sorumlu
tutulamayacagini kabul ve beyan eder.

11.13.4. Mdsteri, Yatinnmcilari Tazmin Merkezi ile ilgili Resmi
Gazete 'de yayimlanan yonetmelik hiikiimlerinin veya bunun yerine
kaim olacak mevzuat hikimlerinin uygulanmasini kabul ve beyan
eder.

11.14. Menkul Kiymetlerden Dogan Haklarin Kullaniimasi

11.14.1. Masteri, Araci Kurum hesabinda bulunan pay senetleri ile
ilgili richan hakki kullanimi s6z konusu oldugunda, bu hakkin
kullanimi i¢in dngérilen siire sona ermeden en az bir hafta 6nce
Musteri tarafindan aksine bir yazili talimat verilmedigi takdirde,
rigchan hakkinin kullanilip kullaniimamasina 6zen yukimlilaga
cercevesinde Musteri menfaatlerini gozeterek karar verme yetkisi
Araci Kuruma aittir. Aract Kurumun riichan hakki kullanimini
gerceklestirmesi durumunda, bedeli Misteri hesabindaki serbest
bakiyesinden kullanilacak; bakiye misait degilse Musteri tarafindan
derhal ve defaten yatirilmasi talep edilerek, 6denmedigi takdirde,
Musteriye ait kiymetlerin satilarak Araci Kurumun alacaginin tahsil
edilecegi kabul ve beyan edilir.

11.14.2. Mdasterinin Araci Kurum nezdindeki yatirnm hesabinda
yeterli bakiye bulunmamasi nedeniyle, rlichan hakkinin
kullaniimamasi durumunda, atfi mimkin olan haller disinda Araci
Kurumun higbir sorumlulugu bulunmayacagi kabul ve beyan edilir.

11.14.3. Righan hakkinin kullanilacagl tarih, bedelli sermaye
artirnmi  ve temettd tahsilati tarihleri, araci kurum adina
Takasbank/MKK tarafindan kullanilarak araci kurumlarin kendilerine
ya da Mausterilerine ait Takasbank/MKK nezdindeki hesaplara
kaydedildikleri glindir.

11.14.4. Misterinin  portfoéylinde bulunan sermaye piyasasl
araglarina iliskin itfa, kar payi, faiz ve diger gelirleri, Banka/Araci
Kurumca tahsil edilerek yatirrm hesabina alacak kaydedilir. Senet
degisimi, bedelli bedelsiz pay senedi dagitimiyla ilgili hizmetler de
Araci Kurumca yerine getirilir.

11.15. Banka/Araci Kurum Misteriye yatinm hesabi ile ilgili ay
icinde gerceklesen islemler konusunda, aylik dénemler itibariyle
ilgili donemi izleyen 7 glin igcinde nakit hesap ekstresi, menkul
kiymet hareket raporu ve portféy durum raporunu iadeli taahhitli
olarak gonderebilir. Banka/ Araci Kurum, Mdisteriden ayhk
ekstrelerin basim ve iadeli taahhiitli posta gonderim masrafini
isteme hakkini haizdir. Ekstreler, Musterinin istegi izerine e-posta
yolu ile de génderilebilir.

11.16. Banka/Aract Kurum, Tirk Parasinin Kiymetini Koruma
Mevzuati hiikimleri sakh kalmak kaydiyla, Sermaye Piyasasi Kanunu
ve ilgili mevzuati ve ilgili Tebliglerde yer alan hikim ve esaslar ile
bu Sézlesme hiiklimleri uyarinca Musterileri ile ilgili olarak yurt digi
piyasalarda menkul kiymetler ve diger sermaye piyasasi araglarina
iliskin aracilik faaliyetinde bulunabilir. isbu Sézlesme maddesi genel
mahiyette olup, sermaye piyasasi aracinin ve bedelinin transferi,
saklama islemleri, islemlerin teyidi, karsilikli hak ve taahhitler gibi
Ozel hususlar, Banka ile Misteri arasinda diizenlenecek olan ve bu
Sozlesme'nin eki niteligini haiz ek protokol ile belirlenir.

11.17. Banka, Sermaye Piyasasi Kanunu ve ilgili mevzuati ve ilgili
Tebliglerde yer alan hilkiim ve esaslar uyarinca Misterilerinin talep
ve izniyle borsa, piyasa ve platformlarda Mdisteri adina ya da
Musteri namina alim/satim islemi yapabilir.

11.18. Mdsteri, bu Sézlesme cergevesinde yapilan tim islemlerde
Banka’nin ve Araci Kurumun defter ve kayitlarinin, kendi
mutabakatini icermeleri halinde, gecerli olacagini kabul ve beyan
eder.

11.13.4. The Client agrees and declares that the provisions of the
regulation related to Investor Compensation Center published in the
Official Gazette or legislative provisions that replace such regulation
shall apply.

11.14. Exercise of Rights arising from Securities

11.14.1. In case there is a preferential right in relation to stocks held at
the Intermediary Institution Account, unless the Client instructs
otherwise in writing no later than one week in advance of the
expiration of the period prescribed for the exercise of such right, the
authority to decide whether such preferential right is to be exercised or
not shall rest with the Intermediary Institution observing the client’s
interest in the scope of duty of care. It is declared and agreed that if
the Intermediary Institution exercises the preferential right, the cost
thereof shall be covered from the available balance in the client's
account and if the balance is not available, the client shall be required
to deposit the money immediately and in one lump sum, failing that,
the securities owned by the Client shall be sold and the receivables of
the Intermediary Institution shall be collected.

11.14.2. It is agreed and declared that if the preferential right cannot
be exercised due to lack of sufficient balance in the Client’s investment
account held at the Intermediary Institution, the Intermediary
Institution shall not have any liability except in cases attributable to the
Intermediary Institution.

11.14.3. The date at which the preferential right shall be used, the
dates for rights issues and dividend payments are the dates at which
preferential rights are exercised by Takasbank/CRA in the name of the
intermediary institution and entered in the accounts of the
intermediary institution or the Client held at Takasbank/CRA.

11.14.4. Redemption, dividend, interest and other incomes relating to
capital market instruments in the Client’s portfolio are collected by the
Bank/Intermediary Institution and credited to the investment account.
Services related to replacement of notes, distribution of bonus shares
are also carried out by the Intermediary Institution.

11.15. The Bank / Intermediary Institution may send cash account
statements, securities movement report and portfolio status report on
a monthly basis in respect of transactions performed in the Client’s
investment account in the relevant month via registered mail in 7 days
following the end of the relevant period. The Bank / Intermediary
Institution is entitled to charge the printing expenses and registered
mail costs of the monthly statements to the Client. Account statements
can also be sent via e-mail upon the Client's request.

11.16. The Bank / Intermediary Institution may conduct intermediary
activities relating to securities and other capital market instruments in
foreign markets in relation to its clients pursuant to the provisions of
the Capital Markets Legislation and relevant Communiqué and the
provisions of this Agreement provided that the provisions of the
Legislation on the Protection of the Value of Turkish Currency are
reserved. The article of this Agreement is of a general nature, and
special matters such as the transfer of the capital market instruments
and its proceeds, depositary transactions, confirmation of transactions,
mutual rights and commitments shall be set out in a supplementary
protocol to be executed between the Bank and the Client and
constitute an annex to this Agreement.

11.17. The Bank may conduct Buying-Selling transactions on behalf of
or for the account of the Client on the Exchange, markets and
platforms subject to the Client’s demand and permission in accordance
with the provisions and principles laid down by the Capital Market
Instruments and the relevant Communiqués.

11.18. The Client agrees and declares that in all transactions conducted
under this agreement the books and records of the Bank and the
Intermediary Institution shall be valid provided that they containtheir
own agreement.
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Borsadaki alim satim islemlerinde, elektronik ortamda verilen
emirler dahil olmak (zere, emirlerin s6zli olarak verildigi hallerde
emrin varligl hususunda taraflar arasinda dogacak uyusmazliklarda;
Banka’nin ve Araci Kurumun kayitlari, ancak faks, ATM kayitlari,
bilgisayar agi yoluyla girilen kayitlar gibi her tirli yazih emir ve
mutabakatlar ile ses ve goriinti kayitlari ve diger her tiirli delil ile
teyit olunabildigi takdirde esas alinacaktir. Banka, Musterinin
telgraf, faks ve internetten yapacagi bildirimleri ya da verecegi emir
ve talimattan, ayrica yetkili imzalarini tasiyan bir yazi ile teyit
edilmis olmadik¢a, gonderilmemis saymakta serbesttir; su kadar ki
Banka araglari ile yapilan bildirimleri veya emir ve tebligatlar,
minhasiran yerine getirip getirmemekte serbest olup, bu nedenle
higbir sekilde sorumlu tutulamayacaktir.

11.19. Banka/Araci Kurum, isbu Sozlesme’de yer alan hukimleri
kismen veya tamamen degistirme hakkini haiz olup Misteriye yazili
olarak bildirilecek olan bu degisiklikleri Musterinin kabul etmeyerek
Sozlesme'yi yazili bildirim yapmak kaydi ile feshetme yetkisi
bulunmaktadir. Sozlesme sartlarindaki degisikliklerin, Banka/Araci
Kurumun Musteriye sifreli erisim imkani tamidigi Banka/Araci
Kurumun internet subesi Uzerinden Misteriden onay alinarak
giincellenebilecegini Misteri pesinen kabul ve beyan eder.

11.20. Sozlesme siresizdir. Musteri bu Soézlesmeden dogan
yukUmlaliklerini yerine getiremedigi takdirde, Banka/Araci Kurum,
bu Sozlesme hikiumleri gercevesinde hakli sebeplerle 30 giin
onceden yazili olarak yapacagl tebligatla, Musteri adina agilan
yatirim hesabini kapatabilir, islem durdurabilir veya Sozlesme’yi
fesih  suretiyle hikimsiz kilabilir. Banka hesabin isleyisi
durduruldugu ya da hesap kapatildigi durumda, Banka’nin faiz,
BSMV ve bu Sézlesme hiikiimlerinden dolayl dogmus veya dogacak
alacaklarinin tamami, bu durumun yazili olarak tebligi ile birlikte
Musteri tarafindan derhal Bankaya 6denecek ve bundan dolayi
Banka’nin faiz isteme hakki sakh kalacaktir.

11.20.1. S6zlesme’'nin Banka tarafindan feshi halinde, Misterinin
dogmus ve dogacak haklari ile hesap bakiyesi Banka’nin mahsup
hakki sakl kalmak kaydiyla Misteriye derhal 6denecektir.

11.20.2. Banka’nin Sozlesme’yi feshi, rehin hakkinin da sona erdigi
anlamina gelmez. Banka’nin Sozlesme’nin yirirlikte oldugu
dénemdeki alacaklarini teminat altina almak agisindan, bu haklarin
ve ayrica tahsilat tamamlanincaya kadar Musterinin S6zlesme'den
dogan diger taahhitlerinin feshe ragmen devam edecegi hususunu
Musteri kabul eder.

11.20.3. Yukaridaki htikiimler sakh kalmak kaydiyla hesapta mevcut
para, Banka tarafindan faizsiz olarak bloke edilir, hesapta bulunan
sermaye piyasasi araglari Misteri tarafindan teslim alinincaya kadar
bunlar igin, Banka’nin ilgili birimi tarafindan her yil belirlenen
bankacilik islem Ucretleri dahilinde saklama creti Misteriden tahsil
edilir.

11.20.4. Mdsterinin Sozlesme kapsamindaki yatirim hesabi, en az
bir yil siiresince emanet ya da bakiye icermeksizin hareketsiz kaldigi
durumlarda, Banka’nin/Araci Kurumun énceden haber vermeksizin
hesabi kapatmaya yetkili bulundugu Musteri tarafindan kabul edilir.

11.21. Banka/Araci Kurum nezdindeki mevcut hesaba, baska birinin
katilabilmesi mimkiin degildir. Adina hesap kayitli dan hak sahibi
hesabini kapatacak, yeni hesap sahipleri adina bir “Musterek
Hesap” agilacaktir. Ayni sekilde, misterek hesap sahiplerinden
birinin, kendi talebine istinaden, hesap sahipliginden ¢ekilmesi de
mumkin degildir. Bu durumda da hesap kapatilacak, yeni hak sahibi
adina hesap acilacaktir.

11.21.1. Banka/Araci Kurum bir ya da birka¢ hesap sahibi hakkinda
ihtiyati haciz, e-haciz, ihtiyati tedbir, iflas, konkordato ya da baskaca
sinirlamalar igin yetkili makamlarca bildirimde bulunulursa,

In cases where orders, including buying- selling orders in the Exchange
and orders transmitted electronically, are placed verbally and there
occurs a dispute between the parties as to the existence of the order,
the records of the Bank and the Intermediary Institution shall be relied
upon provided, however, that they can be confirmed by any written
order or agreement such as fax, ATM records, records entered through a
computer network, as well as voice and video records and all other
evidences. The Bank shall be free to treat notifications or orders and
instructions given by the Client by telegram, facsimile or internet as
undelivered unless they are also confirmed by a letter bearing the
authorized signatures of the Client; provided that the Bank shall has sole
discretion to fulfill the requirements the notifications or orders and
notifications made through the Bank's means and shall not be held liable
in any way for this reason.

11.19. The Bank / Intermediary Institution is entitled to change the
provisions of this Agreement in part or in whole, and the Client is
entitled not to accept such changes notified to the Client in writing, and
to terminate the Agreement with a written notice. The Client agrees and
declares in advance that the changes in the terms of the Agreement can
be updated by obtaining the Client’s approval through the Bank’s /
Intermediary Institution's internet branch to which the Bank /
Intermediary Institution has provided access to the Client using a
password.

11.20. The Agreement is for an indefinite period of time. In case the
Client fails to fulfilltheir obligations under this Agreement, the Bank may
close the investment accounts opened in the name of the Client, stop
any transaction or annul the contract by way of termination with a 30-
day prior written notice for good causes pursuant to the provisions of
this Agreement. In case the operation of the account is stopped or the
account is closed by the Bank, all receivables of the Bank, whether
existing or future, including items such as interest, BITT, etc. arising out
of this Agreement shall be paid by the Client to the Bank immediately
after a written notice to be served to that effect, and the Bank shall
reserve the right to claim interest in that respect.

11.20.1. In case the Agreement is terminated by the Bank, the Client's
existing and future rights and the balance of the account shall be
immediately paid to the Client, provided the Bank's right of set off is
reserved.

11.20.2. The termination of the Agreement by the Bank shall not mean
that the right of pledge has expired. For the purpose of guaranteeing the
Bank’s receivables throughout the effective period of the Agreement,
the Client agrees that such rights and other commitments of the Client
arising from this Agreement shall, despite such termination, continue to
remain in effect until collections are completed.

11.20.3. Without prejudice to the aforementioned provisions, money
available in the account shall be frozen by the Bank without interest, and
until the capital market instruments available in the account are received
by the Client, a custody fee, which is among the banking transaction fees
determined by the related department of the Bank every year, shall be
charged to the Client.

11.20.4. The Client agrees that in cases when the account under this
agreement remains dormant without any safe deposit item or balance
for minimum one year, the Bank is entitled to close the account without
prior notice.

11.21. It is impossible for anyone to participate in the existing account
held at the Bank / Intermediary Institution. The beneficiary in whose
name an account is registered shall closetheir account, and a ‘Joint
Account’ shall be opened in the name of the new account holders.
Similarly, it is also not possible for any one of the joint account holders
to give up ownership of the account based ontheir own demand. In this
case, said account shall be closed, and a new account shall be opened in
the name of the new beneficiary.

11.21.1. If the Bank/Intermediary Institution is notified by the
competent authorities for precautionary attachment, e-attachment,
injunction, bankruptcy, concordat or other restrictions on one or more
account holders,
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Banka, ilgili hesap sahibine 6demede bulunmayarak vyetkili
makamlarca verilecek kesin hiikme kadar musterek hesap
Gzerindeki tasarrufunu durdurur.

11.21.2. Hesap sahipleri, kanunen vyetkili kiinan merci karari
olmaksizin Banka/Araci Kuruma sadece bir ihtarname géndermek
suretiyle misterek hesaplarindan, hesabin diger sahiplerine para
6denmesine engel olamazlar.

11.21.3. Banka/Araci Kurum bilgisi disinda olmak kaydiyla, hesap
sahiplerinden birinin  6lim0d halinde, diger hesap sahipleri
Banka/Araci Kurum kendilerine yaptigi 6demelerden dolayi vergi
dairelerine ve/ veya 6lenin mirascilarina karsi dogabilecek her tirla
sorumlulugun muteselsilen kendilerine ait oldugunu kabul ve beyan
ederler.

11.21.4. Banka/Araci Kurum, yasal mevzuat uyarinca yatirm
hesaplarinda yer alan kiymet ve bakiyelerin zamanagimi sirelerini
tutmakla yikimludir. Banka/Aract Kurum zamanasimina ugrayacak
emanet ve bakiyeler hakkinda Musteriye ulasamamasi ve devir
prosediiriine uygun davranarak devir islemlerini gerceklestirmesi
sonrasinda, Mdusteri Banka/Araci Kurumdan hak talebinde
bulunmayacagini kabul ve beyan eder.

11.21.5. Mdisteri, Banka/Araci Kurum nezdindeki sermaye piyasasi
araglanyla ilgili tasarruf yetkisinin Mahkeme ve icra Madiirliikleri ile
ilgili diger kamu kuruluslari tarafindan haciz, e-haciz, ihtiyati haciz,
tedbir vs. nedenlerle kisitlanmasi veya tamamen kaldirildiginin
Banka/ Araci Kuruma bildirilmesi halinde, Banka/Araci Kurumun bu
olayla ilgili olarak, herhangi bir hukuki islem baslatma ve takip
yukimlulGaginin bulunmadigini, hakkini bizzat kendisinin ilgili
makamlara karsi kullanacagini kabul ve beyan eder.

11.21.6. Musteri, Banka/Araci Kurumun yoénetici ve merkez disi
orgutleri dahil tim c¢alisanlarina, kendi adina ve hesabina alim-
satim talimati imzalama, yatirm hesaplarina nakit ya da menkul
kiymet yatirma ya da g¢ekme, virman islemleri yapma vb. genis
yetkiler iceren vekaletname vermeyecegini kabul ve beyan eder.

11.22. Mugsteri isbu S6zlesme kapsaminda, Banka ve Araci Kurumun
sundugu emir iletimine aracilik, islem araciligi, portféy aracilig,
sinirh saklama, genel saklama ve sermaye piyasasi faaliyetlerine
dair yan hizmetler kapsamindaki risk bildirim formlarinin,
sozlesmelerin, tamamlayici belge ve formlarin Banka ile Misteri
ve/veya Banka ile Araci Kurumun Mousterileri arasinda Araci
Kurumun Banka’ya verdigi yetki cergevesinde ve Araci Kurumun
islemlerini de kapsar sekilde imzalandigini, bu risk bildirim formlari,
Sozlesme, bilgi ve belgelere ilk alinista veya sonradan yapilan
guincellemeler esnasinda Banka’nin/ Araci Kurumun Internet Subesi
Uzerinden yapacag giris, verecegi kabul ve onaylarin yasal agidan
1slak imzal olarak verilmis kabul edilmesini pesinen kabul ve beyan
eder.

11.23. Banka’nin Misterilerini tabi tutacagl uygunluk testi, Araci
Kurum ile Banka’nin ortak mutabakata vardigi, ortak degerlendirme
kriterlerine sahiptir. Araci Kurum ile c¢alismak isteyen Banka
Msterilerinin tabi tutulacagi uygunluk testi sistem Gzerinden Araci
Kurum ile de paylasilir. Araci Kurum’dan Banka’ya dogru uygunluk
testi paylasimi yapilmaz. Araci Kurum, Banka nezdinde ya da kendi
nezdinde Musterinin tabi tutuldugu en son uygunluk testine gore
alim satim faaliyetlerini srdirir. Banka ise sadece kendi nezdinde
gilincel durumdaki uygunluk testini sistemsel kontrollerinde baz alir.
Mdsteri, Banka ile Araci Kurumun bu ortak uygulamasini kabul
ederek isbu Sozlesmeyi imzalamis kabul edilir.

11.24. Araci Kurumla ¢alisan/calismak isteyen Banka Miisterilerine
ait kimlik, iletisim, temsil, vekalet vb. hesap iliskisi tesisi icin gerekli
Musteri tanitim ve iletisim bilgilerinin, tevsik edici bilgi ve belgeler
dahilinde Moisterilerden alinarak ve/veya sistemsel sorgulama
yapilarak Araci Kurum ile paylasilmasi prensibi benimsenmistir.

The Bank shall not make any payment to the relevant account holder and
shall suspend such account holders' right to use the joint account until the
final judgment of the competent authorities.

11.21.2. Account holders cannot prevent transfer of money from their
joint accounts to other holders of the account by merely sending a notice
to the Bank / Intermediary Institution without the decision of a legally
competent authority.

11.21.3. In case, without the knowledge of the Bank/Intermediary
Institution, any of the account holders passes away, the other account
holders agree that they shall successively assume all the liabilities which
may arise against Tax Offices and/or inheritors of the deceased due to the
payments made to the account holders by the Bank / Intermediary
Institutions.

11.21.4. The Bank/Intermediary Institution is to keep the prescription
periods for the securities and balances held in the investment accounts
pursuant to the effective legislation. If the Bank/Intermediary Institution
fails to reach the Client about safe deposit items and balances which are
about to prescribe and carries out the transfer thereof in accordance with
the transfer procedure, the Client agrees and declares not to raise any
claims to the Bank / Intermediary Institution.

11.21.5. The Client agrees and declares that if the Bank/ Intermediary
Institution is notified by a Court, Bailiff’s Office or other public institution
that the right of disposal in relation to the capital market instruments held
at the Bank / Intermediary Institution has been restricted with
attachments, e-attachments, injunctions, measures, etc. or have been
completely cancelled, the Bank/ Intermediary Institution does not have
any obligation to initiate and pursue any legal proceedings in relation to
such an event, and the Client shall personally exercise such right before
the relevant authorities.

11.21.6. The Client agrees and declares thatthey shall not grant powers of
attorney containing extensive powers such as signing buying-selling orders,
depositing or withdrawing cash or securities intheir investment accounts,
or conducting transfers, etc. intheir name and fortheir account to any
employee of the Bank / Intermediary Institution, including its executives
and remote organizations.

11.22. The Client agrees and declares in advance thatthey have signed risk
statement forms, contracts, complementary documents and forms in
relation to order brokerage, transaction brokerage, portfolio brokerage,
limited custody, general custody and capital market activities offered by
the Bank and the Intermediary Institution under this agreement, including
also transactions between the clients of the bank and the Intermediary
Institution in the framework of the authority granted by the Intermediary
Institution to the Bank, and the transactions of the Intermediary
Institution; that any access to, acceptance and approvals given to such risk
notification forms, contracts, information and documents upon the initial
delivery thereof or during subsequent revisions thereof through the
Bank’s/Intermediary Institution’s Internet Branch shall legally be deemed
to have been given with an original signature.

11.23. The eligibility test the Bank shall apply to its Clients is subject to
joint evaluation criteria upon which the Intermediary Institution and the
Bank have reached a mutual agreement. The eligibility test which the
clients of the Bank who are willing to work with the Intermediary
Institution shall be subject to is shared with the Intermediary Institution
through the system. There will be no eligibility test disclosure from the
Intermediary Institution to the Bank. The Intermediary Institution carries
out its trading activities according to the last eligibility test applied to the
Client by the Bank or the Intermediary Institution. The Bank relies only on
the current eligibility test performed by it during its systemic checks. The
Client is deemed to have signed this Agreement by accepting such joint
application between the Bank and the Intermediary Institution.

11.24. The principle is to obtain customer identification and
communication details of the Bank clients who work/are willing to work
with the Intermediary Institution necessary for the establishment of an
account relationship, such as identity, communication, representation,
proxy, etc. along with supporting documents and information and/ or
inquiring the same through the system, and then to share them with the
Intermediary Institution.
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Araci Kurumla islem gerceklestirmeyen Musterilerin hicbir bilgisi
Araci Kurumla paylasiimaz.

11.25. Araci Kurum nezdinde dogrudan Banka tarafindan musteri
yatirim hesabi agilmasi mimkinddr. Agilan yatirim hesaplari Araci
Kurum nezdinde agilir ve hesaplarin isletilmesinde Araci Kurumun
tek yetkili oldugunu, Misteri pesinen kabul eder.

11.26. Pay senedi ve borglanma araglari ile ilgili halka arzlarda
Banka tarafindan Araci Kurum icin talep toplanmasina aracilik
hizmeti verilir. Banka sistemi Uzerinden Araci Kurum nezdinde
acilan/bulunan yatirm hesaplari ile ilgili ikincil piyasa islemlerine
Banka tarafindan emir kabul edilmeyecegi Miusteri tarafindan
pesinen kabul edilir.

11.27. Araci Kuruma ait Internet Subesine erismek isteyen Araci
Kurum Mdsterilerin, Banka’nin kendi internet glivenlik duvarindan
ve sifreli giivenlik uygulamalarindan gegirilerek, glivenli ortamda ve
Banka’nin internet Subesi’nden tamamen bagimsiz isletilen Araci
Kurumun internet Subesine erisimleri saglanir.

11.28. Araci Kurumun vyatinm danismanligi hizmeti verdigi
mdisterilerine tahsilat ve tediye yonilyle Banka tarafindan gise
hizmeti sunulur. Araci Kurum tarafindan hazirlanan yatirm
danismanligi  kapsamindaki raporlar Banka tarafindan Arac
Kurumun misterilerine teslim edilir.

11.29. Banka, Midsterilerinin genel yatirnm tavsiyesi bazinda
Banka’nin ve/veya Araci Kurum’un sundugu uriinlerden haberdar
edilmeleri amaciyla Araci Kurum tarafindan bu kapsamda
hazirlanan bilgi, belge, brosir, rapor, duyuru, analiz gibi dokiiman
Banka tarafindan Araci Kurum’un ve/veya Banka’nin Musterilerine
sunulur. S6z konusu dokiimanin Mdisteriye gonderimi, isbu
Sozlesme’'nin imzalanmasi dahilinde Mdusteri tarafindan pesinen
kabul edilir. Misteri elektronik ortamda gonderilen s6z konusu
dokiimani almak istemezse, gonderilen dokimanin yer aldigi
duyuruda belirtilen agiklamalar dahilinde dokiimanin kendisine
gonderilmemesini Banka/Araci Kurumdan talep etme hakkina
sahiptir.

11.30. Araci Kurum nezdindeki hesaplar, islemler ve uygulamalar ile
ilgili olarak Araci Kurumun Musterilerine iletmek istedigi bilgi, belge
ve evraklar Banka tarafindan Misterilere ulastirilir.

11.31. Banka Uzerinden agilan Araci Kurumun Misterilerine ait
yatirim hesabi nakit bakiyeleri Banka sistemi lizerinden de hesap
bazinda online sorgulanabilir. Banka nezdindeki Musgteriye ait
vadesiz mevduat hesabi ile Araci Kurumdaki yatirrm hesabi
iliskilendirilerek, iliskili hesaplar arasinda para transferi yapilabilir.

11.32. Halka arz talep toplanmasina aracilik islemleri kapsaminda
kredili talep toplanmasina da aracilik edilmesi, kredili toplanan
taleplerin Araci Kuruma raporlanmasi saglanir.

11.33. Banka tarafindan agilan Araci Kurum hesaplarina iliskin
Musteri ekstreleri elden ya da sistemsel olarak Banka kanaliyla da
Mdsteriye verilebilir.

11.34. Banka, talep toplanmasina aracilik hizmeti verdigi borglanma
araglari ile ilgili olarak dagitimin Banka vyatirim hesaplarina
yapilmasi sonrasi, bu hesaplar Gzerinden ikincil piyasa islemlerinde
Musteri emirlerini yerine getirebilir.

11.35. Banka/Araci Kurum, Musterilerine yazili olarak ya da Internet
Subesi Uzerinden uygunluk testini uygulayabilir, gincelleme
yaptirabilir. Yazih olarak ya da Internet Subesi Uzerinden
uygulanan/gincellenen uygunluk testinin ispat yUkimlilugu
Bankada/Araci Kurumda olmak kaydiyla gecerliligi Mdsteri
tarafindan kabul edilir.

No details of clients who do not conduct transactions with the
Intermediary Institution are shared with the Intermediary Institution.

11.25. It is possible that the Bank directly opens a customer investment
account at the Intermediary Institution. Investment accounts are
opened at the Intermediary Institution, and the Client agrees in
advance that the Intermediary Institution is the only party entitled to
manage such account.

11.26. In relation to initial public offerings related to stocks and debt
securities, the Bank may provide brokerage services for book-building
by the Intermediary Institution. The Client agrees in advance that the
Bank shall not accept orders over the Bank’s system for secondary
market transactions related to investment accounts opened/held with
the Intermediary Institution.

11.27. It is ensured that intermediary Institution clients who wish to
access the Intermediary Institution's internet branch shall be passed
through the Bank’s firewall and encrypted security applications and
access the Intermediary Institution’s internet branch which is operated
in a secure environment and completely independently of the Bank’s
internet branch.

11.28. The Bank shall provide teller services for collections and
payments for its clients whom the Intermediary Institutions provide
investment consulting services. Reports prepared by the Intermediary
Institution in relation to investment consulting are delivered by the
Bank to the Intermediary Institution's clients.

11.29. Information, documents, booklets, reports, announcements,
analyses, etc. which are prepared by the Intermediary Institution for
informing the Bank's clients about the products offered by the Bank
and/ or Intermediary Institution as a general investment advice shall be
presented by the Bank to the clients of the Intermediary Institution
and/or the Bank. By signing this agreement, the Client agrees in
advance that such documents can be sent to the Client. If the Client
does not desire to take the documents sent electronically, they are
entitled to request from the Bank/Intermediary Institution not to send
such documents tothem in the framework of the statements in the
announcement which contains the documents sent.

11.30. Information, documents and papers which the Intermediary
Institution desires to convey to its clients in relation to the accounts,
transactions and applications at the Intermediary Institution are
transmitted by the Bank to the clients.

11.31. Cash balances of investment accounts of Intermediary
Institution’s clients opened via the Bank can be inquired online on an
account basis via the Bank's system. The Bank may conduct fund
transfers between related accounts by relating the Client’s demand
deposit account at the Bank to the investment account at the
Intermediary Institution.

11.32. It is ensured that in the scope of book-running brokerage
activities for public offerings, collection of margin-trading demands
shall be undertaken and margin-trading demands that are collected
shall be reported to the Intermediary Institution.

11.33. Client’s statements related to Intermediary Institution accounts
opened by the Bank can be delivered to the client in person or by the
system through the Bank.

11.34. After the debt securities for which the Bank provides book
running services are distributed to the Bank’s investment accounts, the
Bank may execute client orders for secondary market transactions over
such accounts.

11.35. The Bank/Intermediary Institution may apply eligibility test to its
clients in writing or over the Internet Branch, and can make updates.
The eligibility test applied/updated in writing or over the Internet
Branch is accepted by the Client provided that the burden of proof
rests with the Bank/Intermediary Institution.
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Uygunluk testi sonucu Musteri i¢in uygun olmayan drinlerde
Musteri tarafindan islem gergeklestirilmek istendigi durumda
uygunluk testinin glincellenmesi esas olup, uygun olmayan Urinler
icin, uygunluk testi glncellenmeden Mdsteri tarafindan
gergeklestirilmek istenecek islemlerde Banka/ Araci Kurum
Musterinin islem gergeklestirmesine izin vermeyebilir ya da
Banka/Araci Kurum olarak Mdisteriye uygunluk testi yapmakla
yukimli  bulunmadigi hususunda bilgilendirmede bulunularak
Musteri islemi kabul edilerek gergeklestirilebilir.

11.36. Misteri, Sube veya Sube Disi Dagitim Kanallarindan
yapilabilecek doviz, para ve sermaye piyasasi araglari(menkul
kiymet, doviz, altin vb. islemleri) alim-satim tutar ve adetleri ile ilgili
alt ve Ust limitleri veya gerekmesi halinde mesai ici ve mesai disi
biciminde limit belirlemeye ve limitleri misteri bazinda
farkhlastirarak uygulamaya Banka’nin re’sen yetkili oldugunu,
Banka’'nin gerekli gérmesi halinde limitleri degistirebilecegini veya
isbu limitleri sifirlayabilecegini kabul ve beyan eder. S6z konusu,
islemlerin alim-satimina dair fiyatlamalar Banka tarafindan piyasa
sartlarina gore serbestge belirlenebilecektir.

Ayrica, Banka giivenli islem yapilabilmesi ve baska nedenler ile

hizmet vermeyi gecici veya slrekli olarak durdurabilecektir.
Musteri, ilgili islemlerin  durdurulmasi nedeniyle hizmet
verilememesinden ve sOz konusu hizmetlerden

faydalanamamasindan dolayi
kabul ve beyan eder.

Bankayl sorumlu tutamayacagini

11.37. Mdgteri, Sube aracihg ile veya dogrudan ilgili Genel
Mudurlik birimi ile veya diger kanallar ile piyasada heniiz
bulunmayan fakat ilerleyen saat veya gilinlerde gergeklesmesini
bekledigi fiyat seviyelerinden tutar ve zaman bilgisi bildirmek
suretiyle alim-satim emri birakabilir. Banka talep edilen islemlerde,
islem bazinda bir alt veya Ust limit ile azami gegerlilik siresi
belirlemeye ve yapilacak degerlendirme sonucunda séz konusu
talepleri kabul etmemeye re’sen yetkilidir. Banka, belirtilen alim-
satim islemleri icin misteri menfaati unutulmadan yurt iginden
veya yurt disindan diledigi kurulusla ¢alismakta serbesttir. Piyasa
sartlarina  bagh olarak farkli islem platformlarinda fiyatlar
farklilasabilmektedir. Miusteri, s6z konusu islemler igin limit
uygulanmasi veya islemin Bankaca kabul edilmemesi ile islem
bazinda olusabilecek fiyat farkhhklarindan dolayi Banka’nin
herhangi bir sorumlulugunun bulunmayacagini kabul ve beyan
eder.

Musteri, gecerlilik stresi dolmamis olan islemlerde ancak soz
konusu islem gerceklesinceye dek islemin iptali ve/veya
glineslenmesini talep edebilir. S6z konusu islemin gergeklesmesine
dair taraflar arasindaki ihtilaf durumunda mdisteri, Banka’nin
bildirimini kabul eder.

Musteri, hesabinin mevcut ve kullanilabilir olmamasina ragmen
mdisteri emirlerinin Bankaca isleme konulmasi halinde, hesap
bakiyelerini miisait hale getirmesi gerektigini aksi durumda islem
yapilmamasi nedeniyle dogabilecek zararlardan Banka’nin sorumlu
tutulamayacagini veya varsa farkli hesaplari Uzerinden re’sen
tahsilat yapilmasi suretiyle islemin gergeklestirilecegini kabul ve
beyan eder. Misteri, emrinin gerceklesmesine ragmen hesabinin
mevcut ve kullanilabilir hale getiriimemesi ve/veya s6z konusu
bakiyenin temin edilememesi sebebiyle islemin
tamamlanamamasina bagli olarak olusacak zarar ve giderleri
o6demeyi, tim sorumlulugun kendisine ait oldugunu kabul ve beyan
eder.

11.38. Doviz-Para ve Sermaye Piyasasi Araglari (menkul kiymet,
doviz, altin vb) alim satim ve arbitraj islemlerine konu
fiyatlamalarda (Sube Uzerinden veya diger Alternatif Dagitim
Kanallarinda) belirlenen kurlar, Banka tarafindan piyasa sartlari ve
Banka pozisyonuna gore serbestce belirlenebilmektedir.

If as a result of the eligibility test, the Client wants to conduct
transactions with products which are not suitable for the Client, it is
essential to update the eligibility test, and for transactions which
the Client desires to conduct with non-suitable products before the
eligibility test is updated, the Bank/Intermediary Institution may
not permit the Client to conduct such transaction, or the
Bank/Intermediary Institution may accept and execute the Client’s
transaction by informing the Client that the Bank/Intermediary
Institution is not obliged to apply a eligibility test to the Client.

11.36. The Client accepts and declares that the Bank is ex officio
authorized to determine the lower and upper limits regarding the
amount and number of foreign currency, money and capital market
instruments (securities, foreign currency, gold, etc. transactions)
that can be made through the Client, Branch or Non-Branch
Distribution Channels or, if necessary, to determine limits in the
form of office hours and out-of-office hours and to apply the limits
by differentiating them on a Client basis, and that the Bank may
change the limits or reset these limits if deemed necessary by the
Bank. The Bank may freely determine the pricing for the purchase
and sale of such transactions according to market conditions.

In addition, the Bank may temporarily or permanently suspend the
provision of services for secure transactions and for other reasons.
The Client accepts and declares thatthey cannot hold the Bank
responsible for the inability to provide services and benefit from
said services due to the suspension of the relevant transactions.

11.37. The Client may place a purchase and sale order through the
branch or directly with the relevant Head Office unit or through
other channels by notifying the amount and time information at
the price levels that are not yet available in the market but are
expected to be realized in the following hours or days. The Bank is
authorized to set a lower or upper limit and a maximum validity
period for the requested transactions on a transaction basis and to
refuse to accept such requests according to the evaluation to be
made. The Bank is free to work with any domestic or foreign
institution it wishes for the aforementioned trading transactions
without prejudice to the interests of the Client. Depending on
market conditions, prices may differ on different trading platforms.
The Client accepts and declares that the Bank shall not be liable for
any price differences that may arise on the basis of the transaction
due to the application of limits for such transactions or the non-
acceptance of the transaction by the Bank.

For transactions whose validity period has not expired, the Client
may only request the cancellation and/or updating of the
transaction until the transaction in question is realized. In case of
dispute between the parties regarding the realization of the
transaction in question, the Client accepts the Bank's notification.

The Client accepts and declares that if the Bank processes the
Client orders despite the fact thattheir account is not available and
usable, they should maketheir account balances available,
otherwise the Bank will not be held liable for any losses that may
arise due to non-transaction or the transaction will be carried out
by ex officio collection overtheir different accounts, if any. The
Client accepts and declares thatthey shall be responsible for all
losses and expenses arising from the failure to complete the
transaction due to the failure to maketheir account available and
usable despite the execution oftheir order and/or the failure to
obtain the balance in question.

11.38. The Bank may freely determine the exchange rates (through
the Branch or other Alternative Distribution Channels) for the
pricing of Foreign Exchange-Currency and Capital Market
Instruments (securities, foreign currency, gold, etc.) trading and
arbitrage transactions according to the market conditions and the
Bank's position.

36

ise Ozel



Banka alim satim yaptigi gram altin islemlerinde 995/1000 saflikta
alim satim fiyati agiklayarak islemleri gergeklestirir.

Alm satimi  gergeklestirilen/mutabik  kalinan islemlere dair
yukamltlikler Misteri tarafindan Bankaca belirlenen sartlarda
yerine getirilir. YiktmlGllklerin yerine getiriimemesi nedeniyle
(bakiyenin yeterli hale getirilememesi veya farkli bir sebepten
tutarinin azaltilmasi veya tamamen iptal edilmesi ve diger hallerde)
olusacak Banka’ninzarar ve giderlerinden Misteri sorumlu
oldugunu kabul eder. Mutabik kalinan islemlerde sonradan; iptal,
degisiklik vb. taleplerin kabul edilip edilmeyecegi tamamen Banka
tasarrufundadir.

Musteri talebi ile gerceklestirilen doviz-para ve sermaye piyasasi
islemlerinde dogabilecek tim uyusmazlik ve ihtilaflarda Banka
kayitlari ve Banka bildirimleri esas alinir. Musteri zorlayici mevzuat
hiktumleri geregi ortaya ¢ikan ve yikimli oldugu vergi ve diger
giderleri bildigini ve 6deyecegini kabul eder.

Musteri, Banka tarafindan piyasalardan temin edilen sermaye
piyasasi araci islemlerinde ilgili menkul kiymetin hesaba
aktarilmasinda gecikme yasanabilecegini bildigini ve bu durum
nedeniyle Banka’yi sorumlu tutmayacagini kabul eder.

MADDE 12 - REPO-TERS REPO UYGULAMALARINA iLiSKiN
HUKUMLER

12.1. Banka, Repo islemine konu olan menkul kiymetleri Misteriye
islem tarihinde Repo islem sonu¢ formunun igerigine uygun bir
sekilde satmayi, Repo vadesi sonunda belirlenen tutari 6deyerek
geri almayi, Misteri ise Repo islemine konu menkul kiymetleri islem
sonu¢ formunun igerigine uygun bir sekilde islem tarihinde satin
almayi, Repo vadesinde de menkul kiymetleri mutabik kalinan tutar
Uzerinden Banka’ya geri satmayi ve Banka’ya teslim etmeyi kabul ve
beyan eder.

12.2. Banka, Ters Repo islemine konu olan menkul kiymetleri
Musteriden islem tarihinde satin almayi ve Ters Repo vadesinde
mutabik kalinan tutara geri satmayr ve menkul kiymetleri
Musteri'ye teslim etmeyi, MUsteri ise Ters Repo islemine konu olan
menkul kiymetleri, islem tarihinde Banka’ya satmayi ve Ters Repo
vadesinde menkul kiymetleri mutabik kalinan tutari 6deyerek
Banka’dan geri satin almayi kabul ve beyan eder.

12.3. Minferit islemler yasal mevzuat uyarinca yerine getirilecektir.
Banka ve Mdusteri arasinda yapilan Repo/Ters Repo islemi ile ilgili
olarak muteselsil seri numarasi tasiyan s6z konusu islem sonug
formu iki niisha olarak diizenlenir ve bir niishasi ilgili tarafa islem
aninda teslim edilir.

12.4. Repo ve Ters Repo islemlerinde faiz orani Banka ile Misteri
arasinda serbestce belirlenir. Baglanan oranlar briit oranlardir.
Repo ve Ters Repo vadeleri ise; islemlere konu olacak menkul
kiymetlerin itfa tarihlerini asmamak ve vade sonu is glini olmak
kaydiyla serbestce belirlenir. Tespit edilen vade tarihi, her iki tarafin
onayi olmadan degistirilemez. MUsterinin belirlenen vadeden dnce
islemi tamamen veya kismen sona erdirmek istemesi; Misteri ile
Banka arasinda yapilacak anlagsmaya baglidir.

12.5. Faiz orani ve vade Uzerinde anlasma saglandiktan sonra
Musterinin Repo tutarini Banka’ya yatirmasi ile Repo islemi baslar.
Repo vadesi gelene kadar menkul kiymetlerin milkiyeti Misteriye
gecer. Ancak, Repoya konu olan menkul kiymetlerin Repo vadesi
icerisindeki her tiirlu getirisi Bankaya aittir.

12.6. Repo ve Ters Repo islemlerine konu olan menkul kiymetler
TCMB/Takasbank/MKK vb. kuruluslardan hangisine yasal olarak
gorev verilmis ise, s6z konusu kurulusun dizenlemelerine uygun
sekilde “Depo” edilecektir.

In the gram gold transactions that the Bank trades, it announces the
trading price of 995/1000 purity and executes the transactions.

The obligations regarding the traded/agreed transactions are fulfilled
by the Client under the conditions determined by the Bank. The Client
accepts that the Bank is responsible for the Bank's losses and expenses
that may arise due to non-fulfillment of the obligations (in case the
balance cannot be made sufficient or the amount is reduced or
completely canceled for any other reason and in other cases). It is
entirely at the Bank's sole discretion whether or not to accept requests
for cancellation, change, etc. in the agreed transactions.

The Bank's records and the Bank's notifications shall be taken as basis
in all disputes and conflicts that may arise in foreign exchange-currency
and capital market transactions realized upon the request of the Client.
The Client acknowledges thatthey are aware of and agrees to pay taxes
and other expenses arising under the imperative provisions of
legislation and for whichthey are liable.

The Client acknowledges thatthey are aware that there may be a delay
in the transfer of the relevant security to the account in capital market
instrument transactions obtained by the Bank from the markets and
agrees not to hold the Bank responsible for this situation.

ARTICLE 12-
APPLICATIONS

PROVISIONS REGARDING REPO- REVERSE REPO

12.1. The Bank agrees and declares to sell securities which are subject
to a repo transaction to the Client at the transaction date in
accordance with the content of the Repo Transaction result form, and
to buy them back by paying the specified amount at the end of the
Repo term, and the Client agrees and declares to buy the securities
subject to the Repo transaction at the transaction date in accordance
with the contents of the transaction result form, and to sell back and
deliver the securities to the Bank at the Repo maturity at the agreed
upon price.

12.2. The Bank agrees and declares to buy the securities subject to the
Repo transaction from the Client at the transaction date and sell them
back at the Reverse Repo maturity at the agreed upon price, and to
deliver the securities to the Client, whereas the Client agrees and
declares to sell the securities subject to Reverse Repo transaction to
back to the Bank at the transaction date, and to buy back securities
from the Bank by paying the agreed upon price at the Reverse Repo
maturity.

12.3. Individual transactions shall be carried out in accordance with the
effective legislation. In relation to Repo / Reverse Repo transactions
conducted between the Bank and the Client, the transaction result
form is issued in two copies which bear successive serial numbers, and
a copy is delivered to the relevant party at the time of transaction.

12.4. In repo and reverse repo transactions, the interest rate is
determined freely by and between the Bank and the Client. The
specified rates are gross rates. Repo and Reverse Repo maturities are
also determined freely on condition that such dates do not exceed the
redemption dates of the subject securities, and that maturity date is a
business day. The determined maturity date cannot be changed
without the mutual approval of both parties. In case the client desires
to terminate the transaction in part or as a whole prior to the agreed
upon maturity, this will be contingent upon an agreement between the
Client and the Bank.

12.5. Upon reaching to an agreement on interest rate and maturity
date, the Repo transaction shall commence when the Client deposits
the repo amount to the Bank. Until the maturity date of repo,
ownership of the securities passes to the Client. However, all revenues
to accrue from the securities subject to Repo throughout the Repo
term shall belong to the Bank.

12.6. Securities that are subject to Repo and Reverse Repo transactions
shall be "deposited" to CBRT/ Takasbank/CRA, etc, whichever has been
legally authorized, in accordance with the regulations of the relevant
institution.
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12.7. Repo konusu olan menkul kiymetlerin aliciya fiziki teslimi
yapilmaz. islemler hesaben/kayden gergeklestirilir.

12.8. Banka, Repo islemine konu olan menkul kiymetleri Musteri
adina BIST Takas ve Saklama Bankasi A.S. ve/veya TCMB ve/veya
MKK A.S. nezdinde saklamaya alir. Banka saklamada olan menkul
kiymetleri bir bagska amagla kullanamaz, rehin edemez,
devredemez.

12.9. Ters Repo isleminde ise; Misteri, isleme konu menkul
kiymetleri Banka adina BIST Takas ve Saklama Bankasi A.S. ve/veya
TCMB ve/veya MKK A.S. nezdinde saklamaya alir. Miusteri
saklamaya aldigi menkul kiymetleri bir bagska amagla kullanamaz,
rehin edemez, devredemez.

12.10. Ters Repo ile alinan menkul kiymetlerin islem tarihi ile vade
arasindaki sire icinde kalmak ve vadesi geri satma vadesini
gecmemek kosuluyla Repo islemi ile yeniden satilmasi mamkinddr.
Bu halde Misteri, Banka’dan mutabik kalinan tutardan baska,
herhangi bir talepte bulunamaz.

12.11. Repo islemine konu olan ve herhangi bir sebeple Misteriye
teslim edilen menkul kiymetlerin vadesinde Banka’ya teslimi
esastir. Repo, vadesinde Maisterinin kiymetleri Banka’ya iade
etmemesi halinde, Bankaca anapara ve faizi Misteriye 6denmez.
Musteri vadeyi gecen sireler igin Banka’dan ek faiz talebinde
bulunamayacaktir. Banka gecikilen siire igin normal Repo siiresi
icinde mutabik kalinan faiz tutarinin yarisini ceza olarak tenzil eder.
Gecikme siresinin 10 gini asmasi halinde ise; Banka mutabik
kalinan faiz tutarinin tamamini 6demekten cezai sart olarak imtina
edecegi gibi, isbu Sozlesme ¢ercevesinde menkul kiymetlerin iadesi
icin gorevli ve yetkili mahkeme nezdinde girisimde bulunur. Ters
Repo isleminde; Banka isleme konu menkul kiymetleri vadesinde
Musteriye teslim etmez ise gecikilen glinler igin cezai sart olarak
mutabik kalinan faiz tutarinin yarisi kadar faiz tenzilini kabul eder.

12.12. Banka, Musterinin bu Sozlesme’den dogan yukimlulikleri
nedeniyle kendi nezdinde bulunan Misteriye ait her tiirli menkul
kiymet, diger sermaye piyasasi araglari ve nakit izerinde hapis ve
rehin hakkina sahip bulunmaktadir.

12.13. Misteri, Repo ve Ters Repo islemleriyle ilgili nakit veya
havale islemlerini dogrudan Bankaca veya Banka’nin talimati
dogrultusunda ilgili hesaplara yapmakla yukumlidir. Banka,
odemelerde Midsterinin yazili talimatina gore yukimlalagina
yerine getirir.

12.14. Repo ve Ters Repo islemleri BIST ve/veya BIST disinda
yapilabilecektir.

12.15. Repo ve Ters Repo islemleri Bankaca gorevlendirilmis
personelce yiritilir. islem sonug formlari, saklama makbuzlari,
Sozlesmeler ve diger her turli belge ve evrak Banka’nin yetkili
elemanlarinin isim ve imzasini tasir.

12.16. Misteri tarafindan yazili olarak verilmeyen talimatlarda
emrin varligi hususunda taraflar arasinda dogacak uyusmazliklarda,
Banka’nin kayitlari, ancak; faks, elektronik posta, ATM kayitlari,
bilgisayar agi yoluyla girilen kayitlar gibi her tirli yazili emir ve
mutabakatlar ile ses goriintii kayitlari ve diger her tulli delil ile teyit
olunabildigi takdirde esas alinacaktir.

12.17. Repo-Ters Repo islemleri ile ilgili hikiimler siiresiz olarak
diizenlenmistir. Banka ve Misteri karsilikli ya da tek tarafli olarak
Sozlesme'yi 7 isglinii 6ncesinden yazi ile ihbar etmek kaydiyla
diledikleri anda sona erdirebilirler. S6zlesme sona erdirildiginde
Sozlesme sona erme tarihinden 6nce taraflar arasindaki yapilmis
Repo ve Ters Repo islemleri, bu Sozlesme ve bu islemlerle ilgili
olarak diizenlenen islem sonug formlarinda yer alan sartlara uygun
olarak vade tarihlerinde yikimlilUklerinin karsilikh olarak yerine
getirilmesi suretiyle sonuclandirilir.

12.7. Securities subject to repo are not physically delivered to the
buyer. Transactions are realized through accounts / in dematerialized
form.

12.8. The Bank places the securities subject to Repo in custody with
BIST, Takas ve Saklama Bankasi A.S. and/ or CBRT and/or CRA in the
name of the client. The Bank may by no means use, pledge, or transfer
the securities in custody for any other purpose, whatsoever.

12.9. In case of Reverse Repo, the Client places the securities subject to
the transaction in custody with BIST, Takas ve Saklama Bankasi A.S.
and/or CBRT and/or CRA in the name of the Bank. The Client may by no
means use, pledge, or transfer the securities placed in custody for any
other purpose, whatsoever.

12.10. Securities that have been purchased via reverse repo may be
resold through a Repo transaction on condition that such transaction
takes place in the period from the date of transaction until the maturity
date, and term thereof does not exceed resale maturity date. In this
case, the Client may not claim from the Bank any amount other than
the agreed upon amount.

12.11. Securities which are subject to repo transaction and which are
delivered to the Client for any reason must be delivered to the Bank at
the maturity date. If the Client fails to return the securities to the Bank
at the maturity date, no principal and interest shall be paid by the Bank
to the Client. The Client shall not demand additional interest for the
periods that exceed the maturity. The Bank deducts half of the agreed
upon price within the normal Repo term as penalty for the period of
delay. If the period of delay exceeds 10 days, the Bank may refrain
from paying the entire agreed upon interest amount as a penalty, and
applies to the authorized court for the return of the securities under
this agreement. In a reverse repo transaction, if the Bank does not
deliver the securities subject to the transaction to the Client at
maturity, it agrees with the deduction of half of the agreed upon
interest amount as a penalty for the days of delay.

12.12. The Bank has the right of retention and pledge over all
securities, other capital market instruments and cash belonging to the
Client which are kept at the Bank due to the Client's obligations arising
from this Agreement.

12.13. The Client is obliged to conduct cash transactions or transfers
related to Repo and Reverse Repo directly to the accounts specified by
the Bank or in line with the Bank’s instruction. In payments, the Bank
shall fulfill its obligation as per the Client's written instruction.

12.14. Repo and Reverse Repo transactions can be conducted at BIST
and/or outside BIST.

12.15. Repo and Reverse Repo Transactions are carried out by
personnel assigned by the Bank. Transaction result forms, custody
receipts, contracts and all other documents and papers bear the names
and signatures of the Bank’s authorized employees.

12.16. In cases where a dispute occurs between the parties as to the
existence of an order not placed in writing by the Client, the records of
the Bank shall be relied upon provided, however, that they can be
confirmed by any written order or agreement such as fax, ATM records,
records entered through a computer network, as well as voice and
video records and all other evidences.

12.17. Provisions related to Repo-Reverse Repo transactions have been
arranged for an indefinite period. The Bank and the Client may
terminate the agreement any time mutually or unilaterally with a
written notice to be served 7 business days in advance. In case the
agreement is terminated, all Repo and Reverse Repo transactions
conducted between the parties prior to the date of termination shall
be finalized mutual fulfillment of obligations at due dates in accordance
with the terms and conditions of this agreement and the transaction
result forms issued in relation to such transactions.
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Sozlesmenin feshi taraflarin karsilikli olarak biitlin edimlerini yerine
getirmesinden sonra, taraflardan birinin noter araciligiyla veya
iadeli taahhitli mektupla yapacagi bir ihbar ile mimkiindar.

MADDE 13 - MENKUL KIYMETLERIN SAKLANMASINA iLiSKiN
HUKUMLER

Tahvil ve benzeri menkul kiymetlerin Bankaca saklanmasi, bunlarla
ilgili yasal islemlerin Banka tarafindan yurutillip sonuglandiriimasi
ile ilgili olarak asagidaki hiklmler gegerlidir.

13.1. Misteri tarafindan, saklanmasi amaciyla Banka’ya verilen
veya Misterinin talimatiyla Misteri adina veya hesabina Bankaca
satin alinarak saklanan menkul kiymetler, kimin adina yazili olursa
olsun, Misteri adina agilacak hesap numarasi altinda saklanir.

13.1.1. Saklanmak lizere Banka’ya verilen menkul kiymetler igin
Banka, kiymetli kagidin cinsi, adet ve nominal degeriyle birlikte
izlenecek hesap numarasini da gosteren bir makbuz/hesap clizdani
diizenleyerek Misteriye veya kanuni temsilcisine verir.

13.1.2. Saklanmasi igin Banka’ya verilen menkul kiymetlerin
Musteri tarafindan geri alinmasi kiymetin saklamaya alinmig
oldugunu gosteren makbuzun/hesap clzdaninin ibraziyla ve
Musteriyi tanima kuralinin isletilmesi ile Banka kayitlari esas
alinarak gergeklestirir.

13.2. Saklama hizmeti, menkul kiymetlerin glivenli bir bigcimde
saklanmasini icermekte olup menkul kiymetlere iliskin faiz ve kar
pay! tahsilatlari tamamiyla Misterinin sorumlulugundadir.

13.3. Mdsteri, Banka’ya saklamaya verilen menkul kiymetlerin
Banka’ya rehinli oldugunu ve Banka’nin bunlar (zerinde hapis
hakkinin bulundugunu kabul eder.

13.4. Musteri bu S6zlesme nedeniyle, her ne sebeple olursa olsun
Banka’nin dogrudan ve dolayh zararlarini tazmin etmeyi, tazmin igin
kendisine godnderilen ihtarnamenin tebliginden itibaren 10 giin
icerisinde 6deme yapmayi, aksi takdirde tazmini istenilen bu zararin
saklamaya verilen menkul kiymet rehni kapsaminda oldugunu ve bu
mezkur meblagin hapis hakkini kullanarak tahsil edecegini kabul ve
beyan eder.

13.5. Musteri; Banka’ya saklamaya verdigi ve verecegi menkul
kiymetlerin Banka tarafindan emredici kanun hikimleri ve
sozlesmesel dizenlemeler sakli kalmak kosuluyla kullaniimasina
muvafakat eder.

13.6. Musteri, Banka’nin, saklamaya verilen menkul kiymetlerin,
micbir sebep veya dogal afetler nedeniyle ziyanindan veya
tahrifatindan sorumlu olmayacagini kabul ve beyan eder.

13.7. Banka’ya saklamak uzere verilen menkul kiymetlerle ilgili
olarak, kismen veya tamamen 6deme yasag ve/veya hacizz-tedbir
uygulandigl takdirde, bu kisitlamalarin kaldirilmasi ytukimlGlaga
Miusteriye ait olacaktir. Bu itiraz ve muamelelerin Bankaca ifa
edilememesinden dolayi Banka sorumlu tutulmayacaktir.

13.8. Misteri tarafindan Banka’ya saklamaya verilen menkul
kiymetlerden alinacak saklama dcreti, Misteri tarafindan 6denecek
olup bu Ucretler menkul kiymetlerin tiirline gére hesap edilerek,
Banka’nin belirledigi periyodlar itibariyla ya da yilda bir kez BSMV’si
ile birlikte Misteriden tahsil edilir.

13.9. Banka, diledigi zaman Maisteriye ait menkul kiymetleri
Musteriye iade ederek bu Sozlesmeyi feshetme yetkisini haizdir.
BlitUn iade masraflari Misteriye aittir.

MADDE 14 - SERMAYE PiYASASI ARACLARI ALIM/SATIMINA, REPO
VE TERS REPO VE MENKUL KIYMET SAKLAMAYA iLiSKiN ORTAK
HUKUMLER

The termination of the agreement is possible only with a notarized
or registered letter to be sent by either party after all obligations of
the parties are mutually fulfilled.

ARTICLE 13- PROVISIONS REGARDING CUSTODY OF SECURITIES

The following provisions shall apply to the custody of bonds and
similar securities by the Bank, and execution and finalization of
legal transactions related thereto by the Bank.

13.1. Securities which are delivered to the Bank for the purpose of
custody, or purchased and kept by the Bank in the name or for the
account of the Client upon the Client's instruction shall, irrespective
of whose name they are registered, be kept under an account
number to be opened in the name of the Client.

13.1.1. The Bank shall issue a receipt/passbook for securities
delivered to the Bank for custody, showing the type, number, and
nominal value of the negotiable instrument as well as the account
number under which the same are kept, and shall delivers it to the
Client ortheir legal representative.

13.1.2. Securities that have been delivered to the Bank for custody
can be taken back by the Client by presenting the receipt/passbook
showing that the securities have been placed in custody, and
applying the know your customer rule and relying on the bank
records.

13.2. The custody service covers safekeeping of securities and the
obligation to collect interests and dividends related to securities
rests with the Client.

13.3. The Client agrees that the securities placed in custody with
the Bank are pledged to the Bank, and the Bank has the right of
retention over them.

13.4. The Client agrees and declares to compensate the Bank’s
direct and indirect losses which may have been incurred for any
reason due to this agreement, and to make the payment in 10 days
upontheir receipt of the notice sent to it for such compensation,
otherwise, the loss which is required to be compensated shall fall
within the scope of the pledge of securities placed in custody, and
such amount shall be collected by exercising the right of retention.

13.5. The Client gives consents the Bank to use the securities
placed or to be placed in custody with the Bank, provided that
imperative provisions of law and contractual regulations are
reserved.

13.6. The Client agrees and declares that the Bank shall not be
liable for the loss or damage to the securities placed in custody
with the Bank due to force majeure or natural disasters.

13.7. If any payment ban and/or attachment-measure is imposed
on part or all the securities placed in custody with the Bank, the
obligation to lift such restrictions rests with the Client. The Bank
shall not be held liable if the Bank is not able to execute such
objections and procedures.

13.8. The custody fee to be charged for the securities placed in
custody with the Bank shall be paid by the Client and these fees
shall be calculated according to the type of securities and collected
from the Client at such intervals determined by the Bank or once in
a year, together wit the BITT thereof.

13.9. The Bank is entitled terminate this agreement any time by
returning the Client’s securities back to the Client. All the expenses
arising from the return are for the account of the Client.

ARTICLE 14 — COMMON PROVISIONS ON TRADING OF CAPITAL
MARKET INSTRUMENTS, REPO- REVERSE REPO TRANSACTIONS,
AND CUSTODY OF SECURITIES
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14.1. Mdsteri, sermaye piyasas! araglari alim/satimi, Repo/Ters
Repo islemlerini Banka/Araci Kurum nezdinde actirmis oldugu
yatirim hesabi lizerinden yiiritecektir.

14.2. Sermaye Piyasasi islemlerine Yénelik Misteri Bilgi Formunda
yer alan bilgiler, isbu Sozlesme ve ileride dizenlenecek diger
Sozlesmelerde de ortak kullanilacaktir. S6z konusu formda yer alan
bilgilerde bir degisiklik olmasi durumunda, Musteri Banka’ya bu
degisikligi yazil olarak bildirecek, aksi takdirde Banka’nin yaptigi
islemlerde bu formdaki bilgiler esas alinacaktir.

14.3. Banka; Musterinin ve/veya temsil yetkisi verdigi kisilerin
kimlik bilgileri ve imza orneklerini dikkate almak suretiyle, yatirim
hesabinin isledigi miiddetce gerceklestirilecek islemlerdeki kimlik ve
imza ornekleri ile karsilastirip, gerekli denetlemeyi yapmak suretiyle
“Musteriyi Tanima Kuralini” yerine getirecektir. Ancak, bu tetkikler
sonucunda da anlasiilmayacak mahiyetteki imza benzerliklerinin
sonuglarindan veya belge ve vyetki belgelerinin Banka’ya atfi
mimkiin olmayan nedenlerle sahteliginden Banka, kusuru disinda
sorumlu olmayacaktir.

14.4. Tizel kisi musterilerle yapilan Soézlesme ve islemlerle ilgili
gereken her tiirll belge, tuzel kisiligi temsile yetkili kisi veya kisilerin
imzasini tasir. Tazel Kisilikler temsil yetkisiyle ilgili belgeleri
Banka'ya vermek ve temsil yetkisiyle ilgili her tirli degisikligi
aninda Bankaya bildirmekle yukimltdirler. Aksi takdirde atfi
mimkiin olmayan hallerde dogabilecek zararlardan Banka sorumlu
olmayacaktir.

14.5. Sozlesme’nin sermaye piyasasi araglari alim/satimi ve Repo ve
Ters Repoya iliskin  maddelerinden BDDK, SPK ve BIST
diizenlemelerine aykiri hiikiimleri uygulanmaz. S6zlesme’de hiikim
bulunmayan hallerde BDDK, SPK ve BIST dizenlemeleri, bu
dizenlemelerde hiikiim bulunmayan hallerde ise genel hikiimler
uygulanir.

14.6. Sermaye piyasas! aractan alim/satimina iliskin hiaktimleri
suresiz, menkul kiymetlerin saklanmasina iliskin hikimleri bir yilhk
stre igin yapilmistir. Menkul kiymetler, So6zlesme siiresi sonunda
Musteri tarafindan geri alinmadigi takdirde yenilenmis olacaktir.

14.7. isbu Sézlesme dahilinde gerceklestirilen Miisteri islemleri ile
ilgili olarak islemin niteligine bagh olarak Musterilere génderilmesi
gereken bilgilendirme mesaji, form, rapor, dekont, ekstra vb.
bildirimler Banka tarafindan Misterinin Banka sisteminde tanimli e-
posta adresine gonderilir. Profesyonel Misterilere iliskin bu tiirden
bildirimlerin kabul edilmesi Banka’nin inisiyatifindedir.

14.8. isbu Sozlesme’nin madde 11, 12, 13 ve 14 kapsamindaki
islemlerden dogacak ihtilaflar icin istanbul Mahkeme ve icra
Mudurlikleri yetkilidir.

MADDE 15 - 6493 SAYILL ODEME VE MENKUL KIYMET
MUTABAKAT SISTEMLERi, ODEME HiZMETLERi VE ELEKTRONIK
PARA KURULUSLARI HAKKINDA KANUN VE iLGiLi MEVZUATA
iLiSKiN HOKUMLER

15.1. isbu Sozlesme’de yer alan ancak ozel olarak
tanimlanmayan terimler Odeme ve Menkul Kiymet Mutabakat
Sistemleri, Odeme Hizmetleri ve Elektronik Para Kuruluslari
Hakkinda Kanun ve Yonetmelik'te dizenlendigi anlamlari
tasimaktadir.

15.2. Bankamizca sunulacak 6deme hizmetleri:

a) Kredi karti ile yapilan EFT havale ve kredi kartina yapilan borg
odeme islemleri

b) Odeme hesabina para yatiriimasi, ddeme hesabindan para
cekilmesi ve 6deme hesabinin isletilmesi icin gerekli tim islemler

14.1. The Client shall carry out Capital Market Instruments Trading,
Repo/Reverse Repo Transactions through the investment account
opened at the Bank/Intermediary Institution.

14.2. The information contained in the Customer Information Form for
Capital Market Instruments shall also be included in this agreement
and other agreements to be issued in the future. If there occurs any
change in the information contained in such form, the Client shall
notify the Bank in writing about such change, otherwise, the
information contained in that form shall be relied upon by the Bank in
its transactions.

14.3. The Bank will use the “Know Your Customer” rules by comparing
the identity information and signature specimens of the Client, ortheir
authorized representative(s) against the identities and signature
specimens in transactions to be conducted throughout the period in
which the investment account is managed, and by carrying out
necessary checks. However, the Bank shall not be liable, except in case
of its own fault, for signature similarities which are impossible to
understand as a result of examination or falsity of documents and
authorization documents for reasons not attributable to the Bank.

14.4. Agreements to be executed with legal entity clients and all
documents relating to transactions shall bear the signature(s) of the
authorized representative(s) of the legal entity. Legal Entities are
obliged to submit the documents regarding representation powers to
the Bank, to inform the Bank immediately of any change regarding
representation powers. Otherwise, the Bank shall not be liable for any
loss that may arise from any circumstance that may not be attributed
to the Bank.

14.5. The articles of the agreement regarding Capital Market
Instruments Trading and Repo and Reverse Repo shall not apply to the
extent they are contrary to the regulations of the BRSA, CMB and BIST.
In cases where this agreement is silent, the regulations of BRSA, CMB,
and BIST shall apply, and where such regulations are also silent, then
general provisions shall apply.

14.6. The provisions regarding Capital Market Instruments Trading are
applicable for an indefinite period of time, whereas provisions
regarding custody of securities are applicable for one year. If securities
are not taken back by the Client at the end of the agreement term, the
agreement shall be deemed renewed.

14.7. Information messages, forms, reports, receipts, account
statements, etc. which must be sent to the client, as the case may be,
in relation to Transactions of the client conducted under this
agreement shall be sent by the Bank to the Client’s e-mail address
registered in the Bank’s system. The acceptance of such notices in
relation to professional clients is at the Bank's discretion.

14.8. Istanbul Courts and Bailiff’'s Offices are authorized to resolve
disputes arising from transactions covered by articles 11, 12, 13 and 14
of this agreement.

ARTICLE 15 — PROVISIONS REGARDING THE LAW NUMBER 6493 ON
PAYMENT AND SECURITIES RECONCILIATION SYSTEMS, PAYMENT
SERVICES AND ELECTRONIC FUND INSTITUTIONS, AND RELEVANT
LEGISLATION

15.1. Terms that are referred to, but are not specifically defined in
this agreement shall bear the meanings attributed to them in the Law
and Regulation on Payment and Securities Reconciliation Systems,
Payment Services and Electronic Fund Institutions.

15.2. Payment services to be provided by our Bank:

a) EFT and money orders conducted with the credit card, and credit
card debt payment transactions

b) Depositing money to the payment account, withdrawing money
from the payment account, and all necessary transactions for the
operation of the payment account
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¢) Musterinin Banka nezdinde bulunan 6deme hesabindaki fonun
aktarimi, bir defaya mahsus olanlar da dahil dogrudan borglandirma
islemleri, 6deme karti ya da benzer bir aragla yapilan 6édeme
islemleri ve dizenli 6deme emirleri dahil (havale, EFT, SWIFT vb.)
tlim para transferine ait islemler

d) Odeme aracinin ihrag veya kabulii

e) Mdisteri tarafindan 6deme isleminin yapilmasina iliskin onayin
internet bankaciligl, telefon bankaciligl, mobil bankacilk vb.
herhangi bir bilisim veya elektronik haberlesme cihazi araciligiyla
verildigi ve 6demenin Misteri tarafindan mal veya hizmet saglayan
tarafa, araci olarak faaliyet gosteren bir bilisim veya elektronik
haberlesme isletmecisine yaptigi 6deme islemleri

f) Fatura oOdemelerine (elektrik, telefon, su, dogalgaz gibi
ihtiyaglarin karsilanmasina yoénelik sunulan hizmetlerin karsihg
olarak yapilan édemeler, vergi, resim, harg, sosyal giivenlik primi
odemeleri ve bunlara bagh cezalar) aracihik edilmesine yoénelik
islemler

Yukarida sayilan hizmetlerin tamami Bankamizin hesap agtigi
konvertibl doviz cinsi Gzerinden de verilmektedir.

15.3. isbu Sozlesme’nin (15.2.) maddesinde sayllan 6deme
islemlerinin gerceklestirilebilmesi igin; Alici ad, soyad ve unvan
bilgisi, TC. kimlik numarasi (TCKN), Yabanci Kimlik Numarasi (YKN),
Vergi Kimlik Numarasi (VKN), Hesap numarasi (IBAN), Misteri
numarasi veya kullanici kodu, Kredi karti numarasi, iletisim bilgisi
(telefon, e-posta vb.), Alici banka adi, subesi veya banka sube kodu,
Alici adres bilgileri, Fatura 6demeleri icin abone/tesisat numarasi,
Vergi 6demelerinde vergi kimlik numarasi (VKN), SGK 6demelerinde
sicil numarasi, Islem tutari, Para birimi, Muhabir masrafinin kime ait
olacagi, Odemenin mabhiyetini gésterir belge bilgileri arasindan,
islemin mahiyetine gore Banka tarafindan talep edilen bilgiler
Musteri tarafindan verilir.

Musteri, isbu Sozlesme’nin (15.2.) maddesinde sayilan 6deme
islemleri kapsaminda muhabir bankalar veya yurti¢i - yurtdisi
diizenleyici denetleyici otoriteler tarafindan talep edilen bilgilerin
paylasilmasina muvafakat eder.

15.4. Mdsteri tarafindan 6deme isleminin gergeklestirilmesine
iliskin talimat Banka’ya ulastiginda veya uzaktan iletisim araglari
araciligl ile onay verildiginde talimat geri alinamaz hale gelir ve
Banka yetkilendirilmis sayilr.

15.5. Mdsteri tarafindan Banka’nin yetkilendirilmesinden sonra
islem Banka tarafindan gercgeklestiriimedigi muiddetce geri
alinabilir. Ancak otomatik Odeme talimatlari gibi dogrudan
borglandirma yéntemiyle yapilan 6deme isleminde, Miisteri 6deme
emrini en geg ilgili 6demenin vade giinlinden bir 6nceki is glini
sonuna kadar geri alabilir.

15.6. Misteri, Bankaya 6deme emrine iliskin yetkilendirmeyi isglini
saat 16.00'ya kadar yapabilir. Bu saatten sonra vyapilan
yetkilendirme ertesi is glini gerceklestirilebilecektir. Saat 16.00’dan
sonra verilen ve ayni is giini gergeklestirilmesi talep edilen 6deme
emirleri isbu Sozlesme’nin eki ve ayrilmaz bir pargasi olan Tirkiye
Halk Bankasi A.S. Ucret ve Komisyon Tarifesi ile Temel Bankacilik
Bilgi Formunda yer alan iicrete tabi olacaktir. Odeme emrine konu
para birimin in TL disinda bir para birimi olmasi durumunda, 6deme
emrinin iletilecegi Ulkenin c¢alisma saatleri ve uluslararasi ticari
teamiiller de Mausteri tarafindan dikkate alinmalidir. Odeme
emrinin belirli bir gilinde, belirli bir dénemin sonunda veya
Musterinin 6demeye iliskin fonlari Banka tasarrufuna biraktig
gliinde gergeklestirilmesinin kararlastiriimasi halinde, 6deme igin
kararlastirilan giin 6deme emrinin alinma zamani olarak kabul
edilir.

c) All fund transfer transactions including fund transfers to the Client's
payment account with the Bank, direct debit transactions including also
one-off transactions, payment transactions conducted with payment
cards or similar tools, regular payment orders (money orders, EFT,
SWIFT, etc)

d) Issue or acceptance of payment instruments

e) Payment transactions where the Client gives the authorization for
the payment transaction through internet banking, telephone banking,
mobile banking or similar communication and electronic
communication devices, and the payment is made by the Client to the
provider of the goods or service, or the communication or electronic
communication operator who acts as an intermediary

f) Transactions relating to intermediary services for bill payments
(payments in return for services such as electricity, telephone, water,
natural gas, etc. and payment of taxes, fees, charges, socials security
premiums and fines related therewith).

All services mentioned above are also provided through a convertible
foreign currency account opened by our Bank.

15.3. In order for the payment transactions listed in this article (15.2)
to be conducted, the Client should provide the following information as
may be requested by the Bank according to the nature of the
transaction; First name, last name, or trade name of the recipient;
Republic of Turkey Identity Number (TCKN), Foreigner Identity Number
(YKN), Tax Identity Number (VKN); Account number (IBAN); Client
number or user code; Communication details (telephone, e-mail, etc.);
Name, branch or bank branch code of the recipient bank; Address
details of the recipient; Subscriber/installation number for bill
payments; Tax identity number (VKN) for tax payments; Registration
number for social security institution (SGK) payments; Transaction
amount; Currency; The party liable to pay correspondent costs; A
document showing the nature of payment.

The Client consents to the sharing of information requested by
correspondent banks or domestic and foreign regulatory and
supervisory authorities within the scope of payment transactions listed
in Article (15.2.) of this Agreement.

15.4. When the instruction placed by the Client for the execution of the
payment transaction is received by the Bank or is approved through
remote communication media, the instruction becomes irrevocable,
and the Bank is deemed to have been authorized.

15.5. After the authorization of the Bank by the Client, the transaction
can be withdrawn insofar as the transaction is not executed by the
Bank. However, in case of payment transactions such as automatic
payment orders which are conducted via the direct debiting method,
the client can withdraw the payment order by at latest the end of the
business day immediately preceding the due date for the relevant
payment.

15.6. The Client can authorize the Bank in relation to a payment order
until 16.00 hrs on a business day. After that hour, the authorization can
be realized the next business day. Payment orders placed after 16.00
and are required to be realized the same business day shall be subject
to the fee set forth in Tlrkiye Halk Bankasi A.S. Fees and Commissions
Tariff and Basic Banking Information Form which are appendices and
integral parts of this agreement. In case the currency of the payment
order is a currency other than TRY, the Client should take into account
the working hours of the country to which the payment is destined,
and international commercial practices. In the event that it is decided
to execute the payment order on a certain day, at the end of a certain
period, or on such day when the Client places the funds relating to
payment at the disposal of the Bank, the day which is decided for the
payment is deemed as the time of receipt of the payment order.
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Kararlastirilan gliniin isglini olmamasi halinde, 6deme emri izleyen
ilk is gtint alinmig sayihr.

15.7. Banka, gerekli gordigli durumlarda Misterinin verdigi bir
0deme emrini yerine getirmeyi reddedebilir. Bu takdirde, red
gerekgesini 6deme emrinin alinmasini izleyen is gliniinlin sonuna
kadar Misteriye, Musterinin Bankada kayitl iletisim bilgileri
Uzerinden bildirir. Banka’nin 6deme emrini reddetmesi, 6deme
emrine iliskin talimatin hatali ve/ veya eksik olmasi halinde redde
sebep olan hatalarin ne sekilde dizeltilebilecegi belirtilerek 6deme
emrinin alinmasini izleyen is glini sonuna kadar Miusteriye,
Misterinin Banka’da kayitl iletisim bilgileri (zerinden bildirim

yapihr.

15.8. Misteri vermis oldugu 6deme emrine iliskin harcama limit
tutarlarini www.halkbank.com.tr adresinden 6grenebilir.

15.9. Banka tarafindan verilecek 6deme hizmetine iliskin Musteri
tarafindan 6denmesi gereken lcretler isbu Sozlesme’nin eki ve
ayrilmaz pargasi olan Ek-1 'de yer almaktadir. Misterinin Banka’dan
almis oldugu 6deme hizmetlerine iliskin olarak ek bilgi, daha sik
bilgilendirme veya bilginin farkli bir yontemle iletilmesini talep
etmesi halinde, bu islemin maliyetiyle orantili ticret talep edilebilir.

15.10. Odeme hizmetinin bir cihaz ve/veya uygulama araciligiyla
kullanilmasi halinde cihazin/uygulamanin tasimasi gereken teknik
ve diger ozellikler Banka tarafindan ilgili cihaz/uygulamanin
kullanim kosullarinda ayrica yer almaktadir.

15.11. Banka, Musteri tarafindan gergeklestirilen veya Misteriye
gelen ddemelere iliskin 6deme islemleri ile ilgili olarak Mdsteriyi,
Musterinin islem bazindaki talebi Uzerine; uzaktan iletisim araglari
ile ya da yazili olarak, islem sonrasinda ya da yine Misterinin ayrica
talep etmesi Uzerine en ge¢ birer aylik dénemler itibariyle
bilgilendirir.

15.12. Banka ile Mdsteri arasinda Banka’nin islem anindaki kurlari
uygulanir. Banka’nin  uyguladigi kurlarda meydana gelecek
degisiklikler Musteriye herhangi bir bildirim yapilmaksizin Banka
tarafindan derhal uygulanir.

15.13. Banka, talebi halinde Misteriye taslak Sozlesmeyi verebilir,
Misteri isbu Sézlesme’yi www.halkbank.com.tr adresinden de
temin edebilir.

15.14. Miisterinin, 6deme emrini vermek icin kullandigi Odeme
Aracini (kart, cep telefonu, sifre ve benzeri kisiye 6zel araglarn)
givenli bir sekilde korumasi ve bu bilgilerin baskalari tarafindan
kullanilmasina engel olacak 6nlemleri almasi gerekir. Misteri s6z
konusu Odeme Aracini kaybetmesi/ ¢aldirmasi durumunda derhal
Banka'ya iptal talebinde bulunacagini, gerek internet ortaminda
yapilacak her tiirlti islemden dolayi, gerekse kayip/calinti tarihinden
iptal tarihine kadar gecen glinlerde, hesabi Uzerinden yapilan
islemlere iliskin olarak Banka’ya higbir sekilde sorumluluk
atfetmeyecegini, Banka’dan maddi yahut manevi tazminat adi
altinda herhangi bir hak ve alacak talebinde bulunmayacagini kabul
eder. Misterinin, 6deme emrini vermek icin kullandigi Odeme
Aracini haksiz kullanmasi durumunda, Banka Odeme Aracini derhal
kullanima kapatma yetkisine sahiptir. Bu haksiz kullanim dolayisiyla
Banka’nin herhangi bir zararinin dogmasi durumunda, Musteri
Banka’nin bu zararini, 6demekle yiikiimli oldugunu kabul eder.

15.15. Banka, Odeme Aracinin hileli kullanimi, yetkisiz kullanim
stiphesi doguran bir olayin gerceklesmesi, Odeme Aracinin
kaybolmasi, ¢alinmasi ve Misterinin iradesi disinda gerceklesmis bir
islemi 6grenmesi gibi durumlarda veya Odeme Aracinin kaybolmasi,
¢alinmasi ve Mdsterinin iradesi disinda kullanildiginin  Musteri
tarafindan Banka’ya derhal ve en ge¢ yirmi doért saat igerisinde
herhangi bir iletisim kanali ile bildirilmesi durumunda Banka Odeme
Aracini kullanima kapatir.

In the event the payment date is not a business day, the payment order
is deemed to have been received on the next business day.

15.7. In cases where it deems necessary, the Bank may refuse
executing a payment order placed by the Client. In that case, it shall
convey the reasons of refusal to the client using any of the
communication details of the client recorded at the Bank until the end
of the business day that succeeds the receipt of the payment order. If
the Bank refuses a payment order, or the instruction relating to the
payment order contains errors and/or deficiencies, the Bank shall send
a notice the client setting out how the errors that gave rise to refusal
can be corrected, usingtheir communication details recorded at the
Bank until the end of the business day succeeding the receipt of the
payment order.

15.8. The Client can find the expenditure limits relating totheir
payment order at the address www.halkbank. com.tr.

15.9. Fees that need to be paid by the Client in relation to the payment
service to be provided by the Bank are presented in annex 1, an
integral part of and annex to this agreement. If additional information
or more frequent information about to payment services received by
the Client from the Bank is required, or another method of information
communication is required, a fee proportional to the cost of such
operation can be demanded.

15.10. If the payment service is used through a device and/or
application, the technical and other characteristics that the
device/application should have are described in the terms of the device
/ application by the Bank.

15.11. The Bank shall inform the Client through remote communication
tools or in writing upon the Client’s request on a transaction basis in
relation to payment transactions realized by the Client or payments
sent to the Client after such transaction or again upon the Client’s
request with one-month intervals at the latest.

15.12. The exchange rates of the Bank applicable at the time of
transaction shall apply between the Bank and the Client. Changes that
arise in exchange rates applied by the Bank shall be applied by the
Bank to the Client immediately without serving any notice to the Client.

15.13. The Bank may provide a draft contract to the Client upontheir
request, and the Client may also obtain such agreement at the address
www.halkbank.com.tr.

15.14. The Client should protect the Payment Instrument (card, mobile
phone, password and similar personal tools) whichthey have used to
place the payment order in a secure manner, and take measures to
prevent use of such information by others. The Client agrees that if
such Payment Instrument is lost/stolen, they shall immediately inform
the Bank to cancel the instrument, and shall not attribute any liability
to the Bank for any transaction performed via the internet or any
transaction conducted throughtheir accounts from the date of
loss/theft until the date of cancellation, and shall not claim any rights
and receivable, including indemnity for pecuniary or non- pecuniary
losses, from the Bank. If the Client unfairly uses the Payment
Instrument whichthey have used to the place the payment order, the
Bank is entitled to close such Payment Instrument immediately for
further use. If the Bank incurs any loss due to such unfair use, the
Client agrees thatthey shall be liable to pay the Bank’s loss.

15.15. The Bank shall close the Payment Instrument for further use if
any event given rise to doubts as to fraudulent use or unauthorized use
of the Payment Instrument takes place, or the payment Instrument is
lost, stolen, or the Bank becomes aware of any transaction which has
been conducted beyond the Client's will, or the Client notifies the Bank
immediately and at latest twenty-four hours through any
communication channel that the Payment Instrument has been lost,
stolen or used without the Client's will.
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Banka, Odeme Aracinin kullanima kapatilma sebebi ortadan
kalktiginda Misteriye yeni bir Odeme Araci temin eder veya 6deme
aracini kullanima acar. Miisteri, Odeme Araci ile ilgili kisisel giivenlik
bilgilerinin korunmasina yénelik gerekli 6nlemleri almak ve Odeme
Aracini kullanim kosullarina uygun olarak kullanmakla yGkimludr.

15.16. Banka, Mdsteri tarafindan 6deme aracinin  kullanima
kapatilmasinin ardindan, Mdsteri talebi olmadan yeni bir Odeme
Aracini kullaniciya gdndermez. Banka, Misteri disinda herhangi bir
Gglinc kisinin misterinin kisisel gtvenlik bilgilerine erisimini
engeller ve gerekli glivenlik 6nlemlerini alir.

15.17. Mdsteri, yetkilendirmedigi veya hatali gergeklestirilmis
o0deme islemini 6grendigi andan itibaren Banka’ya gecikmeksizin
bildirmek suretiyle islemin diizeltiimesini ister. Diizeltme talebi, her
haliikarda 6deme isleminin gergeklestirilmesinden itibaren on li¢
ayl asamaz.

15.18. Misteri, kayip veya galinti bir 6deme aracinin kullanilmasi ya
da kisisel glvenlik bilgilerinin geregi gibi muhafaza edilmemesi
nedeniyle ©6deme aracinin bagkalari tarafindan kullaniimasi
durumunda, gonderen, yetkilendirmedigi 6deme islemlerinden
dogan zararin yapacagl bildirimden 6nceki son yirmi dort saat
icinde gerceklesen hukuka aykiri kullanimin yiz elli Tark Lirasina
kadardan boliminden sorumlu oldugunu bilir. Mdasteri,
yetkilendirmedigi 6deme islemlerinden sorumlu tutulamaz.

15.19. Mdisteri, 6deme aracini hileli kullanmasi veya 6deme
aracinin glvenli kullanimina iliskin ytktUmlaltklerini kasten veya
ihmal ederek yerine getirmemesi durumunda, yetkilendiriimemis
6deme isleminden dogan zararin tamamindan sorumludur.

15.20. Mdisteri, 6deme aracinin kaybolmasi, calinmasi, iradesi
disinda gergeklesmis herhangi bir islemi 6grenmesine ragmen
kullanimina iliskin gerekli tedbirleri almamis olmasi, 6deme
hesabini  donduramamasi ya da Odeme aracini kullanima
kapatmamasi hallerinde 6deme aracinin kullaniimasindan dogan
zarardan sorumludur.

15.21. Banka 6deme isleminin 6deme emrine uygun olarak alicinin
odeme hizmeti saglayicisina aktarilmasindan Miusteriye karsi
sorumludur. Banka, 6deme emrinin alindigi tarihten itibaren 6deme
emrine konu tutar TL ise en ge¢ dort is glnl icerisinde, ddeme
isleminin tutarini allanin 6deme hizmeti saglayicisinin hesabina
aktarir. Odeme emrine konu tutarin yabanci para olmasi ya da
alicinin 6deme hizmeti saglayicisinin yurt disinda bulunmasi halinde
ise, 6deme isleminin tutarini doksan (90) is glinl igerisinde alicinin
6deme hizmeti saglayicisinin hesabina aktarir. Ancak muhabir
bankadan kaynaklanan bir gecikme olmasi durumunda Banka
sorumlu degildir.

15.22. Banka 0Odeme isleminin gerceklesmemis veya hatal
gerceklesmis kismini gecikmeden Mdusteriye iade eder ve tutarin
6deme hesabindan dlstlmuls olmasi halinde 6deme hesabini eski
durumuna getirir.

15.23. Musteriden kaynaklanan hata, kusur halleri haricinde, banka
tarafindan Mdsterinin 6deme isleminin gergeklestiriimemesi veya
hatali gergeklestirilmesi sonucunda Mdsterinin 6demek zorunda
kaldigi faiz ve Ucretlerin tazmininden Banka sorumludur.

15.24. Banka isbu So6zlesme’deki 6deme sistemlerine iliskin
degisiklikleri 30 glin ©nceden Misteriye bildirir. Misteri otuz
glinlik strenin sonuna kadar isbu Sézlesme’yi herhangi bir licret
6demeksizin feshetme hakkina sahiptir. Bu sire igerisinde itiraz
etmeyen Musteri degisiklikleri kabul etmis sayilir.

15.25. Sdzlesme taraflarca fesih edilene kadar yirirliktedir. isbu
Sozlesmeyi Banka iki ay o©nceden, Midsteri bir ay Onceden
Yénetmelikte belirtilen iletisim araglarinin kullanilmasi suretiyle
ihbar ederek istedikleri zaman feshedebilirler.

When the reason for the suspension of the Payment Instrument ceases
to exist, the Bank supplies a new payment instrument for the Client or
reactivates the payment instrument. The Client is obliged to take
necessary measures for the protection of personal security information
in relation to the payment instrument, and is obliged to use the
payment instrument in accordance with its terms of use.

15.16. The Bank may not send a new payment instrument to the client
without the client’s request after the payment instrument is closed to
further use by the client. The Bank prevents access to the client’s
personal security information by a third party other than the client and
takes necessary security measures.

15.17. As from the moment the Client becomes aware of an
unauthorized or erroneous payment transaction, they shall
immediately notify the Bank and request correction of the transaction.
The correction request cannot in any case exceed thirteen months
after the execution of the payment transaction.

15.18. The Client understands that if a lost or stolen payment
instrument is used or the payment instrument is used by others due to
failure to keep personal security information properly, they shall be
liable for up to one hundred fifty Turkish liras of the loss arising from
illegal use of unauthorized payment transactions that have taken place
in the last twenty-four hours prior to the notification made by the
Client. The Client cannot be held liable for payment transactions
whichthey have not authorized.

15.19. If the Client uses the payment instrument fraudulently or
deliberately or negligently fails to meettheir obligations relating to
secure use of the payment instrument, theyshall be liable for the entire
loss arising from an unauthorized payment transaction.

15.20. The Client shall be liable for the losses arising from the use of
the payment instrument in cases whentheyfails to take necessary
measures, to suspendtheir account or to close the payment instrument
for further use although the payment instrument has been lost, stolen,
ortheyhas become aware of any transaction conducted withouttheir
will.

15.21. The bank is responsible against the Client for the transmission of
the payment transaction to the payment service provider of the
recipient in accordance with the payment order. If the amount which is
the subject of the payment order is TRY, the Bank shall transfer the
amount of the payment transaction in no later than four business days
to the account of the payment service provider of the recipient. If the
amount which is the subject of the payment order is a foreign currency,
or the payment service provider of the recipient is located abroad, it
shall transfer the amount of the payment transaction to the payment
service provider of the recipient in ninety (90) business days. However,
if there is a delay attributable to the correspondent bank, the Bank
shall not be liable.

15.22. The Bank shall return the unrealized or erroneously realized part
of the payment transaction to the Client without delay, and if the
amount has been deducted from the payment account, it shall restore
the payment account to its previous condition.

15.23. If the bank cannot execute the client’s payment transaction or
conducts an erroneous transaction except in case of a fault or defect
attributable to the client, the bank shall be liable to indemnify the
interest and fees which the client had to pay.

15.24. The Bank shall notify changes in payment systems under this
Agreement to the client 30 days in advance. The Client is entitled to
terminate this agreement without paying any fee until the end of the
thirty-day period. If the client fails to raise an objection in that period
of time, they shall be deemed to have accepted the changes.

15.25. The Agreement shall be effective until it is terminated by the
parties. This agreement can be terminated any time with two-month
prior notice by the bank or a one-month prior notice by the client using
the means of communication specified in the Regulation.

43

ise Ozel



Ek:1. Tirkiye Halk Bankasi A.S. Ucret ve Komisyon Tarifesi
https://halkbank.com.tr/ adresinde yer alan Uriin ve Hizmet
Ucretleri adresinden edinilebilecektir.

MADDE 16 - MUSTEREK HUKUMLER

16.1.1. Mdsteri, Banka’nin yurt igi ve yurt disindaki merkez ve tiim
subelerinde kendisine ait bulunan ve/veya ileride acilabilecek olan
vadeli veya vadesiz, vadesi gelmis veya gelmemis bilcimle mevduat
(TL veya doviz) hesaplari (ortak hesaplarda bulunan kendi paylari da
dahil olmak (zere), Mdusterinin Banka’ya karsi Sozlesme’den
ve/veya herhangi bir sebepten dolayr dogmus ve dogacak
alacaklari, bloke hesaplari, bilciimle alacaklari, Misteriye ait kiralk
kasalar ve bunlar igindeki her tirli degerler, nakit, esham ve
tahvilat, senet ve konsimentolar, tahsile verilen emre muharrer
senetler, cekler ve sair tim kiymetli evrak ya da kredi hesaplari ile
lehine gelmis veya gelecek havalelerin borcu karsilayacak miktari
Uzerinde virman, takas, mahsup ve hapis hakki oldugunu ve
bunlarin sekil ve mahiyeti her ne olursa olsun dogacak tiim
borglarini karsilayacak miktarlarini Bankay’a rehnettigini, Banka’nin
bunlarin borca yeter kismini borca mahsup etmek suretiyle
alacagini re’sen tahsile yetkili oldugunu, Banka’nin Sermaye Piyasasi
Kanunu kapsaminda Emir iletimine Araci sifatiyla baska araci
kurumlarin adina hareket etmesi halinde de, bu araci kurumlarin
alacaklarinin  tahsili  amaciyla da Banka’min  bu haklan
kullanabilecegini, doviz hesaplarinin da Banka tarafindan kafi alislari
yapilarak ayni hiikiimlere tabi oldugunu, gayrikabili riicu olarak
kabul eder. Misteri, Banka nezdinde bulunan ve yukarida belirtilen
hak ve alacaklari Uzerinde, Musterinin Banka’ya olan borglari
tamamen 0&deninceye degin Banka’nin Sozlesme’de belirtilen
haklarini  kullanmaya yetkili oldugunu kabul eder. Uzerinde
Banka’nin rehin hakki bulunan ve yukarida sayilan alacaklari,
Banka’nin muvafakati alinmaksizin Misteri, Gglincl sahislara temlik
edemez.

16.1.2. Musteri, isbu Sozlesme kapsaminda, teknik-sistemsel ve
operasyonel bir hatadan kaynaklanan veriler/kurlar Uzerinden,
piyasa kosullarinin disinda gergeklestirdigi doviz ve altin dahil her
tarld islemleriyle ilgili olarak; hatali veriler veya kurlardan
gerceklesen mevzuata, piyasa kosularina veya Bankacilik ilke ve
teamillerine aykiri islemlerinin Banka/Araci Kurum tarafindan tek
tarafli olarak iptal edilebilecegini, hatali gergeklesen islemlerden
Otlri hesaplarina bloke uygulanabilecegini, islemlerden dogan
banka zararlarinin  muisteri  hesaplarindan  takas-mahsup
edilebilecegini, Banka’nin Sozlesme’de belirtilen her tirll haklarini
kullanmaya yetkili oldugunu kabul ve taahhit eder.

16.1.3. isbu Sozlesme ile birlikte ya da sonradan yazili olarak
bildirilecek yetkili kisilere ait kimlik bilgileri ile temsil yetkilerinde
vuku bulabilecek her tiirli degisiklikleri derhal Banka’ya yazili olarak
bildirecegini bu bilgilerin gercegi yansitmadigi belirlendigi takdirde,
bilgilerin dogru olmamasindan dogabilecek her tlrli sorumlulugun
tarafina ait olacagini, yetkili kisilerin durumunda meydana gelecek
degisiklikler yazili olarak Banka’ya bildirilmedigi takdirde, anilan
yetkililerin yaptigl veya yapacagl islemlerin gecerli ve baglayici
olacagini pesinen kabul, beyan ve taahhit eder.

16.1.4. Musteri, adina vekaletname ile islem yapilacak olmasi
halinde, Mdusteri, vekaletnamenin bizzat kendisi veya vekili
tarafindan Banka’ya ibraz edilecegini; vekaletin sona erdiginin
kendisi tarafindan veya gercek kisi olmasi ve olimi halinde
mirasgclilari tarafindan yazili olarak Banka’ya bildirilmedigi slirece, bu
vekaletnameye istinaden yapilacak islemlerin baglayici olacagini;
Banka’nin bu islemlerde vekaletten azil olup olmadigini arastirma
yukimlulGga bulunmadigini kabul ve beyan eder.

16.1.5. Misteri, bu maddede belirtilen belgelerde meydana gelecek
degisikliklerin zamaninda yazil olarak Banka’ya bildiriimemesinden
ve vekaletnamenin sahte veya tahrif edilmis olmasindan dolayi
ugrayabilecegi zararlardan Banka’nin sorumlu olmayacagini kabul
ve beyan eder.

Annex:1. Turkiye Halk Bankasi A.S. Fees and Commissions Tariff is
available in Product and Service Fees list at the address www.
halkbank.com.tr.

ARTICLE 16 — COMMON PROVISIONS

16.1.1. The Client irrevocably agrees and declares that the Bank has
right of retention, transfer, exchange, set-off on the amount that will
settle the debt of all deposit (TRY or foreign currency) accounts
(including its own shares in joint accounts), time or demand deposit
accounts (including its own shares in joint accounts) that are existing
and/or that may be opened in the future at the Bank's domestic and
foreign head offices and all branches, existing or future receivables
of Client arising from the Agreement and/or for any reason
whatsoever against the Bank, blocked accounts, all receivables, safe
deposit boxes of Client and all kinds of values therein, cash, stocks
and bonds, bills and bills of lading, bill to orders for collection, checks
and all other negotiable instruments or credit accounts, and
transfers received or to be received in its favor, and that the Client
has pledged to the Bank the amounts of these to cover all potential
debts, regardless of their form and nature, and that the Bank is
authorized to collect its receivables ex officio by setting off these
against the debt, and where Bank acts on behalf of other
intermediary institutions as an intermediary for order transmission
within the scope of the Capital Markets Law, the Bank may also use
these rights for the collection of the receivables of these
intermediary institutions. The Client agrees that the Bank is
authorized to exercise the rights specified in the Agreement on the
rights and receivables of the Client held by the Bank and specified
above until the Client's debts to the Bank are fully paid. The Client
may not assign the receivables listed above, on which the Bank has a
pledge right, to third parties without the consent of the Bank.

16.1.2. Under this Agreement, the Client accepts and undertakes
that the Bank/Intermediary Institution may unilaterally cancel the
transactions that are in violation of the legislation, market conditions
or Banking principles and customs due to being realized over the
erroneous data or exchange rates off the market conditions arising
from a technical-systemic and operational error, as well as the
accounts where such transactions took place may be blocked, and
losses of the Bank arising from the transactions may be exchanged or
collected from the Client accounts, and the Bank is authorized to
exercise all kinds of rights defined in the Agreement.

16.1.3. The Client hereby agrees, declares and undertakes thatthey
will immediately notify the Bank in writing of any changes to the
identity information and representative authorities of the authorized
persons to be notified in writing together with this Agreement or
later, and if it is determined that this information does not reflect
the truth, any liability that may arise from the inaccuracy of the
information will rest to the Client, and if the changes in the status of
the authorized persons are not notified to the Bank in writing, the
transactions made or to be made by the said officials will be valid
and binding.

16.1.4. In the event that a transaction is to be carried out with a
power of attorney on behalf of the Client, the Client accepts and
declares that the power of attorney shall be submitted to the Bank
by the Clientthemself or bytheir agent; that the transactions to be
carried out on the basis of this power of attorney shall be binding
unless the Bank is notified in writing by the Clientthemself or bytheir
heirs in the event oftheir death; and that the Bank is not obliged to
investigate whether the power of attorney has been revoked in
these transactions.

16.1.5. The Client accepts and declares that the Bank shall not be
liable for any damages that may be incurred due to the failure to
notify the Bank in writing in a timely manner of any changes in the
documents specified in this article and the power of attorney being
forged or falsified.
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Musteri, Banka ibraz olunan vekaletname veya yetki belgesindeki
imzalarin sihhatini tahkikle yukimla degildir. Vekaletnamenin tahrif
edilmis olmasindan veya sahteliginden, dogmus veya dogabilecek
zararlardan Banka’nin kusuru disinda sorumlulugu yoktur.

16.1.6. Banka; yirirliukteki Bankacilik Kanunu’nun ilgili hiikimleri
cercevesinde, Miusterinin isbu Sozlesme hiikiimleri kapsaminda
Banka tarafindan kendisine verilen hizmetler nedeni ile vakif oldugu
Musteriye ait kimlik bilgileri, adres, istigal konusu ve bunlarla sinirli
olmamak Uzere her tirli Musteri sirlarini, yasalarla agikca yetkili

kihnan merciler digsinda, saklamak ve Uglincli sahislara ifsa
etmemekle yukimludir.
16.1.7. Bir takvim vyili icinde (cretlerde, Tirkiye Istatistik

Kurumu’nca bir dnceki yilsonu itibariyle aciklanan yillik tiketici
fiyatlari endeksi artis oraninin {izerinde artis yapilabilmesi igin
finansal tuketicide onay alinmasi, bunun altinda artis 6ngoéren
degisikliklerin ise finansal tliketiciye en az otuz gin 6nce yazil
olarak veya kalici veri saklayicisi yoluyla veya kaydi tutulan telefon
vasitasiyla bildirilmesi zorunludur. Bu bildirim (zerine finansal
tiiketicinin kendisine bildirim yapildigi tarihten itibaren on bes giin
sonrasina kadar Urliniin veya hizmetin kullanimindan vazgegme
hakki vardir. Bu hakkin kullanilmasi halinde uygulanacak Ucret
artisinin yararlige girdigi tarihten itibaren ilave (icret alinmaz.
Kuruluglar, vazgegme hakkini finansal tiiketiciye uyusmazlik konusu
Urlin veya hizmeti vermeyi durdurabilir. Finansal tiketicinin Grind
kullanmaya veya hizmeti almaya devam etmesi halinde degisikligin
kabul edildigi varsayilir. Kuruluslar tarafindan siireklilik arz etmeyen
para transferleri, fatura tahsilati gibi anlik islem ve hizmetlerden
Ucret tahsil edilmeden oOnce, islemin gercgeklestirildigi alanin
yapisina uygun bir sekilde finansal tiketicinin onayinin alinmasi
halinde yukarida belirtilen bildirim ve onay alma ylkimlalikleri
uygulanmaz. Subeden gerceklestirilen islemlerde Ucret bilgisinin
acikca dekont tzerinde yer almasi zorunludur. Faiz, tcret, komisyon
ve masraflardaki degisikliklerin muhtevasi ve Midsterinin dilerse
hizmetin kullanimindan vazge¢me hakki oldugunun Misteriye
bildirildigine iliskin bilgi ve belgelerin talep edilmesi halinde yetkili
mercilere iletilmesi zorunludur. Aksi takdirde s6z konusu
bilgilendirmenin yapiimamis oldugu kabul edilir.

16.1.8. Hesap isletim Uicreti, finansal tiiketicinin hesap sayisina bagl
olmaksizin misteri bazinda ilgili Banka’nin belirledigi dénemlerde
tahakkuk ve tahsil edilebilir. Hesabin yil igerisinde kapatilmasi
halinde, hesabin agik oldugu déneme tekabil eden Ucret alinabilir.
Hesap ag¢ma ve kapama islemleri ile hesap clizdani yazdirma
islemlerinden herhangi bir ticret alinmaz. Kesintisiz olarak en az yiiz
seksen gln slireyle higbir hesabi hareket gormeyen finansal
tiketicilerden bu sire zarfinda hesap isletim Ucreti alinamaz. Tahsil
edilemeyen hesap isletim Ucreti, tahakkuk tarihinden itibaren en
fazla on iki ayhk doénem i¢in sonradan tahsil edilmek Uzere
bekletilebilir. Bu dénem zarfinda hesap isletim {icretlerinin tahsili
icin icra takibi yapilamaz, anilan on iki aylik donem sonunda hesap
isletim Ucretlerinin tahsil edilememesi halinde ise bu (cretler iptal
edilir. Finansal tiketici, hesap isletim (cretinin tahsili amaciyla
kredilendirilemez.

16.2. Musteri, Banka’nin basta 16.03.2016 tarih ve 29655 sayil
Resmi Gazete’de yayimlanarak ydrirlige giren 25.02.2016
tarihinde kabul edilen 6677 sayili Kanun ile 29 Temmuz 2015
tarihinde Ankara’da imzalanan ‘Tirkiye Cumhuriyeti Hikimeti ile
Amerika Birlesik Devletleri Hukimeti Arasinda Genisletilmis Bilgi
Degisimi  Yoluyla Uluslararasi Vergi Uyumunun Artirilmasi
Anlasmas!” ve eki “Mutabakat Zapti” kapsaminda olmak (zere,
uymak zorunda oldugu ulusal ve uluslararasi mevzuat ile taraf
oldugu ulusal veya uluslararasi sézlesme hikimlerinin zorunlu
kilmasi ya da Banka dogrudan taraf olmasa bile mevzuat ve
Sozlesmelere uymanin Banka ve/veya dahil oldugu grup istirakleri
acisindan gerekli olmasi halinde,

The Bank is not obliged to investigate the genuineness of the
signatures on the powers of attorney or authorization documents
submitted. The Bank shall not have any liability for losses that arise or
may arise due to alteration or falsity of the power of attorney except in
case of its fault.

16.1.6. Under the relevant provisions of the Banking Law in force, the
Bank is obliged to keep and not disclose to third parties, except for the
authorities expressly authorized by law, all kinds of Client secrets,
including but not limited to the Client's identity information, address,
field of activity and other Client secrets, which the Client is aware of
due to the services provided by the Bank within the scope of the
provisions of this Agreement.

16.1.7. In order to increase fee in a calendar year at a rate above the
annual consumer price index increase rate announced as of the
previous year- end by the Turkish Statistics Institution, it is mandatory
to obtain the approval of the financial consumer, whereas changes
involving increases below such rate must be notified to the financial
consumer in writing no less than thirty days in advance, or through the
fixed data keeper, or through the telephone shown in the records.
Upon such notice, the financial consumer has the right to give up the
use of the product or services in fifteen days aftertheir receipt of the
notice If such right is exercised, no additional fee shall be charged
effective from the date the prescribed fee increase is put into effect.
Institutions may stop providing a product or service which has become
the subject of a dispute. If the financial consumer continues to use the
product or receive the service, they are deemed to have accepted the
change. If, before charging any fee for instant transactions and services
such as occasional fund transfers, or bill collections, institutions obtain
the consent of the financial consumer in accordance with the structure
of the area where the transaction is realized, the above mentioned
notification and approval-seeking obligations shall not apply. In case of
transactions performed at branches, information about the fee should
be clearly stated on the receipt. Information and documents evidencing
that the client has been informed of the contents of the changes in
interest rates, fees, commissions and costs andtheir right to give up
using the service ifthey wishe should be delivered to the competent
authorities upon request. Otherwise, it shall be deemed that such
information has not been provided.

16.1.8. An account maintenance fee can be assessed and charged in
such periods to be designated by the bank on a client basis,
irrespective of the number of accounts of the financial consumer. If the
account is closed within the year, the fee corresponding to the time
period in which the account was open can be charged. No fees can be
charged for account opening and closing transactions and passbook
printing transactions. No account maintenance fee is charged to
financial consumers whose accounts remain uninterruptedly dormant
for minimum one hundred and eighty days for such duration. The
account maintenance fee that could not be collected can be held to be
charged later for a maximum period of twelve months following the
date of accrual. No executive proceedings are started for the collection
of account maintenance fees during that period, and if account
maintenance fees cannot be collected at the end of the said twelve-
month period, such fees are canceled. The financial consumer cannot
be lent a loan for the collection of the account maintenance fee.

16.2. Where Bank directly, or indirectly through its group companies, is
under obligation to disclose the personal/business information and/or
accounts of the Client in the form of Client secret pursuant to the
applicable international and national legislation, or international or
national agreement to which the Bank is a party, within the scope of
the “Agreement Between the Government of the United States of
America and the Government of the Republic of Turkey to Improve
International Tax Compliance Through Enhanced Exchange of
Information” and its annex “Memorandum of Understanding” on July
29th 2015 in Ankara has been ratified on 25.02.2016 with law
numbered 6677 and published on Official Gazette dated 16.03.2016
and numbered 29655,
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Musteri sirri niteligindeki kisisel/sirket bilgilerinin ve/veya hesaplari
ile ilgili bilgilerinin ulusal ya da uluslararasi (ESMA/Avrupa Sermaye
Piyasasi Otoritesi, IRS/ABD Gelirler idaresi Baskanligi, CRS-Ortak
Raporlama Standardi ve/veya ilgili tim diger ABD ve/veya AB, CRS-
Ortak Raporlama Standardina taraf olan dlkelerin kurum ve
kuruluslari vb.) kurum veya kuruluslarla paylasilacagini kabul ve
taahht eder.

16.3. Taraflarin karsihkli edimlerini yerine getirmesi halinde
Sozlesme kendiliginden sona erecektir. Taraflardan birinin
Sozlesme’de yer alan yukimliliklerini yerine getirmemesi halinde
diger taraf kendi ylkiimlGlUklerini yerine getirmek ve yazili olarak
bildirim yapmak kaydi ile Sézlesme’yi feshetme hakkina sahiptir.
Soézlesmenin feshi, taraflarin birbirlerinden olan hak ve alacaklarini
ortadan kaldirmaz. Sé6zlesme’de yer alan muacceliyet ve temerriit
hiklmleri ile fesih sartlan birbirinden ayri degerlendirilir.

16.4. Musteri; vergisel durum bakimindan ABD ve/veya CRS-Ortak
Raporlama Standardina taraf olan (lkeler ile herhangi bir bagi
bulunmadigini, ABD ve/veya CRS-Ortak Raporlama Standardina
taraf olan llkeler menseili gercek ya da tlzel kisi olmadigini,
finansal bir kurulus olmadigini ve Amerika Birlesik Devletleri’nde
veya Amerika Birlesik Devletleri yasalari altinda veya Columbia
Bolgesini de icermek (izere Amerika Birlesik Devletleri’'nin herhangi
bir eyaletinin ve/veya CRS-Ortak Raporlama Standardina taraf olan
Ulkelerin yasalar altinda kurulmus sirketlerden ve/veya Amerika
Birlesik Devletleri ve/veya CRS-Ortak Raporlama Standardina taraf
olan ulkeler disi pasif finansal olmayan kuruluslardan olmadigini,
Amerika Birlesik Devletleri ve/veya CRS-Ortak Raporlama
Standardina taraf olan Ulkeler de vyerlesikligi ve/veya vergi
mikellefiyeti bulunmadigini, Amerika Birlesik Devletleri ve/veya
CRS-Ortak Raporlama Standardina taraf olan (lkeler de ikamet
etmedigini ve/veya Greencard (Yesil kart) sahibi olmadigini ve
Banka'nin hesap agilisi veya herhangi bir diger dogrulama veya
benzer durum ve kimlik tespiti slrecinin bir parcasi kapsaminda;
Amerika Birlesik Devletleri ve/veya CRS-Ortak Raporlama
Standardina taraf olan Ulkeler menseili kisi olarak tanimlanan
gercek/tizel sahislardan olmadigini ve/veya Amerika Birlesik
Devletleri veya ABD Gelirler idaresi (Internal Revenue Service)
tarafindan ydrutllen Foreign Account Tax Compliance Act (FATCA)
cercevesinde ve/veya Avrupa Birliginde (AB) EMIR (European
Market Infrastructure Regulation) yasalari ve ilgili diger tum yasal
dizenlemeler kapsaminda vergisel yukumliliklerini  yerine
getirdigini ileri slirmesi halinde; buna iliskin beyani imzalamayi,
belirtilen durumda herhangi bir degisiklik olmasi ya da Amerika
Birlesik Devletleri ve/veya CRS-Ortak Raporlama Standardina taraf
olan ulkeler menseili gercek ve/veya tizel kisilerin sirkette pay
sahibi haline gelmesi ve/veya Amerika Birlesik Devletleri ve/veya
CRS-Ortak Raporlama Standardina taraf olan (lkeler menseili
gercek ve/veya tuzel kisilerin sirketteki pay oraninin degismesi
halinde, s6z konusu degisikliklere iliskin tesvik edici dokiimanlari da
sunmak kaydiyla, Banka’ya derhal ve herhallkarda en ge¢ 30 (otuz)
gin icinde yazil olarak bildirmeyi herhangi bir degisiklik olmasa
dahi, Banka’nin bu hususta talep edecegi her tiirll bilgi ve belgeyi
yine en ge¢ 30 (otuz) glin icerisinde Banka’ya teslim edecegini,
verilen bilgi ve beyanlarin eksik, hatali ve vyanilticc olmasi
durumunda yerel ve uluslararasi mevzuat kapsaminda yaptirimlara
tabi olabilecegini beyan, kabul ve taahhit eder.

16.5. Musteri, bu Sozlesme’den dogmus ve dogacak borglarindan
herhangi birisini, guninde ve tam olarak 6demedigi ve/veya
taahhitlerinden herhangi birini giininde ve tam olarak yerine
getirmedigi takdirde, hesaba yapilan tahsilatlardan, oncelikle faiz, vergi,
masraf ve fon tutarlarinin mahsup edilecegini, hesapta para kalmasi
halinde anapara tahsilati yapilacagini, her ay sonu itibariyle tahakkuk
eden faiz, fon ve BSMV’den olusan tutarin ayni giin édenmemesi
durumunda tahakkuk eden aylik faizler icin tahsilatin yapilacagi giine
kisa vadeli krediler igin belirledigi en yuksek faizin %50 fazlasi ile
gecikme faizi uygulanmasini kabul ve beyan eder.

Client agrees and undertakes that Bank will disclose such
information with the national and international institutions
(ESMA/European Securities and Markets Authority, IRS/US
International Revenues Services, and/or all respective institution(s)
of the United States(US) and/or European Union(EU), and/or
countries being a party to the CRS-Common Reporting Standard,
etc.).

16.3. The agreement shall automatically terminate when the
parties fulfill their mutual obligations. If either party fails to fulfill its
obligations under the agreement, the other party is entitled to
terminate the agreement provided that it fulfills its own obligations
and serves a written notice. The termination of the agreement shall
not terminate the rights and receivables of the parties towards
each other. Acceleration and default provisions contained in the
agreement and termination provisions shall be evaluated
separately from each other.

16.4. In scope of tax obligations, the Customer agrees, declares and
undertakes thatthey have neither affiliation the U.S., and/or
countries being a party to CRS-Common Reporting Standard, nor is
a the U.S. and/or countries being a party to CRS-Common
Reporting Standard Specified natural or legal person nor a financial
institution, nor a company founded in or under the laws of United
States of America or under the laws of any State of the U.S.
including Columbia Commonwealth, and/or under the laws of any
country being a party to CRS-Common Reporting Standard, nor
passive non-financial foreign entity according to CRS-Common
Reporting Standard, nor have residence and/or tax obligation in the
U.S. and/or countries being a party to CRS-Common Reporting
Standard, nor resides in U.S. and/or countries being a party to CRS-
Common Reporting Standard, nor is a Greencard holder, nor as part
of the account opening process of the Bank or any other
verification or similar identification processes the U.S. and/or
Countries Party to CRS-Common Reporting Standard Specified
natural or legal person, and ifthey assert thatthey have
satisfiedtheir tax obligations under the Foreign Account Tax
Compliance Act (FATCA) overseen by the U.S. or the U.S. Internal
Revenue Service, and/or EMIR (European Market Infrastructure
Regulation) Laws at European Union (EU) and all other applicable
legal regulations, to sign the relevant statements, and in case of
change to reported status, or the U.S. and/or Countries Party to
CRS-Common Reporting Standard Specified natural or legal person
subscribes to the company as a shareholder and/or in case of
change to shareholding ratio of the U.S. and/or Countries Party to
CRS-Common Reporting Standard Specified natural or legal
person,they will notify said changes, along with the supporting
documents, in writing to the company promptly but in any case not
later than 30 (thirty) days, and/or regardless of non-existence of
change, submit not later than 30 (thirty) days any information and
document that may be demanded by the Bank for foregoing
purposes, andthey may be subjected to the sanctions under local
and international legislation should such information and
statements are missing, misleading or contain errors.

16.5. The Client agrees and declares that ifthey fail to meet any of
its existing and future debts arising from this agreement on the due
date and in a complete fashion and/or meet any of its
commitments on the prescribed date and in a complete manner,
first, interests, taxes, costs and funds shall be collected from the
payments into the account, and if there remains any money in the
account, the principal shall be collected, and if the amount
consisting of the interest, fund and BITT accrued as of the end of
the month is not paid the same day, an overdue interest which is
50% above the highest interest rate determined for short-term
loans shall apply for the accrued monthly interest until actual
payment.
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16.6. Misterinin isbu So6zlesme’den dogacak tim uyusmazliklarda,
Banka defter, mikrofilm, mikrofis, teleks, faks/e-posta ve bilgisayar
vs. kayitlarinin, geg¢mis arama kayitlarinin, islem bazindaki
kayitlarin, ses kayitlarinin ve Misteri talimatlarinin ve bu islemlerle
ilgili diger Mdusteri delillerinin gecgerli ve baglayici olacagini,
Sozlesme’'nin isbu hikminin H.M.K.nun 193. maddesi uyarinca
yazih delil sézlesmesi niteliginde oldugunu kabul ve beyan eder.

16.7. Bu Sozlesme’nin ve yapilacak butln islemlerin gerektirecegi
fon, vergi ve diger tim mali ylkimlllikler Misteri tarafindan
karsilanacak olup, kanunen Bankaca 6denmesi gereken damga
vergisi karsilig1 da Misteri tarafindan Banka’ya 6denecektir.

16.8. Musterinin Banka/Araci Kuruma faks/e-posta ile talimat
iletmek istedigi ve Banka/Araci Kurumun bunu kabul ettigi
durumlarda uygulanacak esaslar asagida belirtilmistir. Bu esaslar,
Miusteriye Banka/ Araci Kurumun buna dayanarak islem yapmasi
icin Banka/ Aract Kuruma faksla talimati iletme kolayhgi
saglamaktadir.

16.8.1. Mdusteri, Banka/Araci Kuruma faks/e-posta ile talimat
iletmenin butin sonuglarini Gstlenmistir. Musteri, Banka/Araci
Kurum tarafindan saglanan kolayliktan yararlanirken asagidaki
hususlari yerine getirmeyi kabul eder. Banka/Araci Kurum gecerli
nedenlerle ya da herhangi bir neden ileri slirmesi gerekmeksizin
kendi takdirine gore faks/e-posta ile iletilen talimat ret hakkini sakh
tutar. Sermaye piyasasi araglari alim satimina iliskin emirlerin
iletiimesinde Banka/Araci Kurum red keyfiyetini derhal Musteriye
bildirecektir.

16.8.2. Miusteri, yalmiz kendisi tarafindan Banka/Araci Kuruma
hangi numaralardan ve e-posta adreslerinden faks/e-posta talimati
verecegini bildirmis olmasi halinde, bildirilen bu numaralar ve e-
posta adresleri disindan gelen faks/e-posta talimatlarina
Banka/Araci Kurum itibar etmeyebilecektir.

16.8.3. Musteri, yalnizca isbu S6zlesme’nin ayrilmaz pargasini teskil
eden Mdsteriyeait noterliginin______
tarinlive yevmiye numarasini tasiyan tasdikli
imza sirkllerindeki, kendisi ve/veya diger yetkililer tarafindan
Banka/Araci Kuruma faks/e-posta ile talimat iletilmesi icin gerekli
tedbirleri alacaktir.

16.8.4. Banka/Araci Kurum goriiniste Mdisteri imzasi ile gelen
faks/e-posta talimati ile islem yapma hakkina sahiptir. Bu konuda
talimat metninin Mdusteriye ait faks numarasi/e-posta adresini
icermemesi 6nem tasimaz, bu ylzden Misteri talimatin kendi
faksi/e-postasindan  gonderilmedigini ve/veya kendi faks
numarasini/e-posta adresini icermedigini yahut talimati imzalayan
sahsin artik temsil yetkisinin kalmadigini ileri stirerek herhangi bir
talepte bulunamaz.

16.8.5. Faks/e-posta ile talimatin, orijinal niishasi derhal teyit icin
elden ya da posta ile taahhUtti olarak Banka/Aract Kurumun ilgili
Dagitim Kanal’'na gonderilecektir. Teyit yazisi ile talimat arasinda
farklilk olmasi halinde faks/e-posta talimatinin gecerli olacagi
Msteri tarafindan gayrikabili riicu olarak kabul edilmistir.

16.8.6. Banka/Araci Kurumun defter, kayit ve belgeleri, elindeki
faks/e-posta sistemi ile gonderilen talimat Banka/Araci Kurum ile
arasindaki iliskilerde mistenit aranmaksizin teyit edilmis olsun veya
olmasin HMK 193. madde kapsaminda kesin delil niteligindedir.

16.8.7. Banka/Araci Kurum Musterinin faks/e-postali talimatini
aldiginda yazil teyidi beklemeksizin yerine getirebilecektir. Banka/
Aract Kurum faks/e-posta ile gonderilen talimatin Uzerindeki
imzalan karsilastirirken makul dikkat gosterecektir. Banka/Araci
Kurum asagidaki hususlardan sorumlu degildir.

16.6. The Client agrees and declares that in all disputes arising from
this agreement, the Bank's books, microfilms, microfiches, telex,
computer, fax and computer records, etc., past call records, transaction
records, voice records and Client instructions and all other client
evidences related to such transactions shall constitute valid and
binding evidences, and this provision of the agreement shall constitute
a written evidence agreement pursuant to the Turkish Code of Civil
Procedure, Article 193.

16.7. Funds, taxes and all other financial obligations required by this
agreement and all transactions to be conducted shall be borne by the
Client, and the amount of stamp tax payable by the Bank shall be paid
to the Bank by the Client.

16.8. In cases where the client desires to transmit instructions to the
Bank / Intermediary Institution by fax and the Bank/Intermediary
Institution accepts such transmission, the following principles shall
apply. These principles provide the Client with the convenience to
transmit instructions by fax to the Bank / Intermediary Institution so
that the Bank / Intermediary Institution can conduct the transaction
based on such instruction.

16.8.1. The Client has undertaken all consequences of transmission of
instructions to the Bank / Intermediary Institution by fax. The Client
agrees to fulfill the following issues when benefiting from the
convenience provided by the Bank / Intermediary Institution. The Bank
/ Intermediary Institution reserves the right of refusing to realize any
instruction transmitted via fax for valid reasons or without any reason.
The Bank/Intermediary Institution shall immediately inform the Client
of such refusal with respect to transmission of orders for the trading of
Capital Market Instruments.

16.8.2. In case the Client has informed the Bank / Intermediary
Institution of the fax numbers from which fax instructions will be
transmitted, any fax instruction to be transmitted from any fax number
other than these notified fax numbers shall not be taken into
consideration by the Bank / Intermediary Institution.

16.8.3. The Client shall take any action necessary so that fax
instructions to the Bank / Intermediary Institution are only transmitted
bythemself and/or other authorized persons specified in the signature
circulars of the Client, attested by Notary Publicon __
and under Journal No. , constituting an

integral part of this agreement.

16.8.4. The Bank / Intermediary Institution is entitled to conduct
transactions upon fax instructions received and seem to bear the
Client’s signature. In this respect, whether the instruction text includes
the Client’s fax number/e-mail address or not has no importance, and
for this reason, the Client cannot make any claims, alleging that the
instruction has not been sent fromtheir fax machine/e-mail address
and/or does not containtheir fax number/e-mail address, or the person
who signed the instruction does no longer have representative power.

16.8.5. The original copy of the fax/e-mail instruction shall immediately
be sent personally or by registered mail to the relevant Distribution
Channel of the Bank / Intermediary Institution for confirmation. The
Client irrevocably agrees that in case there is any difference between
the confirmation letter and the instruction, the fax instruction will be
deemed valid.

16.8.6. The books, records and documents of the Bank / Intermediary
Institution shall be deemed conclusive evidence under Article 193 of
Turkish Code of Civil Procedure whether the instruction sent by fax/e-
mail system and held by the Bank has been confirmed or not without
seeking any proof for relations between the Bank / Intermediary
Institution and the Client.

16.8.7. The Bank / Intermediary Institution, upon receipt of a fax/e-
mail instruction, can execute it without waiting for a written
confirmation. The Bank / Intermediary Institution shall exercise
reasonable care while comparing the signatures on the fax/e-mail
instruction. The Bank / Intermediary Institution is not responsible for
the following.
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16.8.8. Banka/Araci Kurum, faks/e-posta talimatinin altindaki
imzanin montaj yoluyla ve sair sekillerde Musterinin rizasi digsinda
metne ilave edilmis olmasindan dogabilecek neticelerden sorumlu
degildir.

16.8.9. Banka/Araci Kurum hile ve sahteciligin sonuglarindan ve
bagh oldugu genel veya &zel iletisim vasitalarinin islememesinden
veya arizalanmasindan sorumlu degildir.

16.8.10. Banka/Araci Kurum, faks/e-posta sistemi ile gelen bilgi ve
talimatin  Mugsteri  kusurundan kaynakh yanls ve vyetersiz
olmasindan 6tiiri sorumlu degildir.

16.8.11. Musteri tlzel kisi ise Banka/Araci Kuruma gonderdigi
faks/e-posta talimatlari icin antetli kagit kullanacaktir.

16.8.12. Banka/Araci  Kurum, Musterinin ve onun vyetkili
temsilcilerinin  kimliklerini, kendisine verilmis bulunan imza
orneklerini  faks/e-posta  talimatina  atacaklari imzalarla

karsilastirmak suretiyle denetleyecek ve inceleyecektir. Banka/Araci
Kurum imza karsilagtirmasini makul bir dikkatle yapacak ve ilk
bakista anlasiimayacak olan imza benzerliklerinin sonuglarindan
sorumlu tutulmayacaktir.

16.8.13. Musteri adina faks/e-posta ile talimat iletilmesi
konusunda, Banka/Araci Kurumca yukarida zikredildigi Gizere imza
ornekleri verilmek suretiyle yetkili olduklari Misteri tarafindan
bildirilmis olan kimseler vyetkili sayilacaklardir. Bu kimselerin
yetkilerinde yapilan degisiklikler ile yeni yetki verilen kimselerin
isim ve imza 6rnekleri Misteri tarafindan taahhiitli mektupla veya
noter marifetiyle yazili olarak Banka/Araci Kuruma bildirilmedikce,
Banka/Araci Kurum yoniinden gecerli olmayacak ve bu degisiklikler
gecerli yasal belgelerle birlikte Banka/Araci Kuruma bildirilecektir.
Tirkiye Ticaret Sicili Gazetesinden veya herhangi bir yayin
organindan yapilabilecek ilanlar, Musteri tarafindan Banka/Araci
Kuruma bildirilmedigi sirece ve kanunen aksi ongoérilmedikge
Banka/Araci Kurumu baglamayacak ve Misteri bu kimsenin
yetkilerinde degisiklik oldugunu Banka/Araci Kuruma karsi ileri
siremeyecektir.

16.9. Miisteri, isbu Sozlesme kapsamindaki tim hizmetler ile bu
Sozlesmeye dayanilarak ileride sunulacak hizmetlere iliskin olarak,
Sifre, Musteri Numarasi, Kart numarasi ile kartlarina bagh ve
baglanacak tim hesaplari lizerinden (para ¢ekme, harcama yapma,
nakit kredi ¢ekme islemleri gibi) gerceklestirecegi tim islemleri
kullanim tarihinde yurirliikte olan ve daha sonra ylrlrlige girecek
mevzuata, uluslararasi kartl sistem kuruluslarinin veya benzer
bagska kurumlarin tim diinyada gecerli olan kurallarina, bu
Sozlesme icerigine, Banka’nin belirleyecegi ve tanitim brosurleri
veya cesitli kanallarla ilan edecegi kurallara ve yine bu yolla
bildirecegi Sozlesme degisikliklerine, Tirkiye’deki bankacilik
uygulamalarina ve kambiyo mevzuatina uygun olarak durustlik ve
iyi niyet kurallarina gére azami dikkat ve 6zenle ve bizzat yapacagini
ve muisteri numarasinin kartinin ve ilgili sifresinin veya gilivenlik
adimlar kapsamindaki bilgilerin herhangi bir nedenle bir baskasi
tarafindan kullanilmasi, kart tzerinde tahrifat yapilmasi ve Banka
tarafindan belirlenen son kullanma tarihinden sonra kullanilmasi
durumunda dogacak sonuglarin sorumlulugunun kendisine ait
olacagini, bu yizden Banka’nin herhangi bir sekilde zarara ugramasi
durumunda bunun sorumlulugunun dahi kendisine ait olacagini,
zararin tazminini ve 6demeyi yliklendigini kabul eder.

16.10. Tizel kisiligin sona ermesi veya baska bir tizel kisilikle
birlesmesi, tlizel kisilik organlarinda gorevli kisilerin degismesi, imza
yetkilerinin kaldirilmasi, olimi, isten cikarilmasi, tlizel kisilikten
herhangi bir sekilde ayrilmasi gibi durumlar sebebiyle tizel kisilige
verilmis olan banka kartinin ve isbu Sozlesme kapsamindaki
bankacilik islemlerinin gerek ATM ve POS cihazlari, gerekse
Banka/Araci Kurumun elektronik bankacilik uygulamalari ile

16.8.8. The Bank/ Intermediary Institution is not responsible for the
consequences arising from the fact that the signature at foot of the
fax/e-mail was copied on it or attached to the text via other means
without the Client’s consent.

16.8.9. The Bank / Intermediary Institution is not responsible for the
consequences of fraud and counterfeiting, and failure or fault of public
and private communication means which it is connected to.

16.8.10. The Bank / Intermediary Institution is not responsible for
mistakes and inadequacies attributable to the Client in the information
and instruction received by fax.

16.8.11. If the Client is a legal entity, it shall use letterheads for fax/e-
mail instructions sent to the Bank / Intermediary Institution.

16.8.12. The Bank / Intermediary Institution shall inspect and examine
the identities of the Client andtheir authorized representatives by
comparing the specimen signatures submitted to it against the
signatures affixed on the fax/e-mail instruction. The Bank /
Intermediary Institution shall exercise a reasonable degree of care in
comparing signatures, and shall not be held responsible for the
consequences of signature similarities which cannot be noticed at a
first glance.

16.8.13. In case of transmission of fax instructions in the name of the
Client, as already mention above by the Bank / Intermediary
Institution, those persons who are notified to be authorized by the
Client by submitting their signature specimens shall be deemed
authorized persons. Unless changes in relation to the powers of such
persons and the names and signature specimens of the persons who
have been newly authorized are notified by the Client to the Bank /
Intermediary Institution by registered mail or via Notary Public, such
changes shall not be effective for the Bank / Intermediary Institution,
and such changes shall be notified to the Bank / Intermediary
Institution together with effective legal documents. Unless otherwise
notified by the Client to the Bank and prescribed by law, any
announcement to be made via the Turkish Trade Registry Gazette or
any other media, shall not bind the Bank / Intermediary Institution, and
the Client shall not make an allegation against the Bank that the
powers of such person have been changed.

16.9. The Client agrees that any transaction to be executed with a
Password, Customer Number, Card Number and through alltheir
accounts which are linked or are to be linked to its cards in relation to
all services covered by this agreement or services to be offered in the
future based on this agreement (cash withdrawal, expenditure, cash
loan withdrawal, etc.) shall be conducted bythemself in accordance
with the legislation then-effective or to become effective thereafter,
the rules of international card schemes or similar institutions that are
applicable worldwide, the contents of this agreement, the rules which
the Bank shall determine and announce through introduction booklets
or various channels and amendments to the agreement which shall
again be announced through the same means, the banking practices in
Turkey and the exchange regulations with utmost care and attention
according to the rules of integrity and goodwill, and in the event
thattheir card number and the relevant password, or any information
within the scope of security steps is used for somebody else for any
reason, or the card is distorted and is used after the expiry date
determined by the Bank,they shall bear the consequences that shall
arise, and if the Bank suffers any loss for such reason,they shall assume
the liability thereof, and indemnify and pay for the loss.

16.10. Any liability which may arise due to use of the debit card given
to a legal entity and banking transactions covered by this agreement
are used by 3rd parties at ATM and POS devices or the Bank’s /
Intermediary Institution’s electronic banking applications due to
reasons such as termination of the legal entity, or its merger with
another legal entity, or replacement of persons in the legal entity
organs, cancellation of their signatory powers, or their death, dismissal,
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3. kisiler tarafindan kullanilmasi suretiyle olusacak sorumluluk tiizel
kisiye ait olacak bu konuda Banka/ Araci Kuruma herhangi bir
sorumluluk yiklenmeyecektir.

16.11. Misteri, isbu Sozlesme kapsamindaki islemler sebebiyle
hesabina, kendisi veya Uglinct kisiler tarafindan; ATM, Dialog,
internet bankaciligl ve diger her tirli dagitim kanalindan herhangi
bir dayanagl olmaksizin, hata ile, mikerrer veya fazladan alacak
kaydi yapildig1 takdirde bu tutarin Banka/Araci Kurum tarafindan,
kendisine herhangi bir ihbar yapilmasina hacet kalmaksizin re’sen
iade alinabilecegini, hesap bakiyesinin yetersiz olmasi halinde tahsil
edilebilecegini, Banka/Araci Kurum tarafindan bu tutara bloke
konulabilecegini, bu bakiyede bilerek veya bilmeyerek tasarrufta
bulundugu takdirde bu meblagi hesaba alacak kaydi tarihinden
itibaren isleyecek Banka/Araci Kurumun kredileri icin belirleyip
TCMB'ye bildirdigi en ylksek kredi faiz oraninda akdi faiz ve KKDF
ve BSMV ve diger mali yikumlulukler ile birlikte Banka/Araci
Kuruma 6demeyi kabul ve taahhiit eder.

16.12. Mdsteri, isbu Sozlesme'den dogan/dogacak hak ve
alacaklarini/hesaplarini Banka/Araci Kurumun yazili muvafakati
olmaksizin Gglinci kisilere devir ve temlik hakki olmadigini kabul ve
beyan eder.

16.13. Bu SoOzlesme siresizdir. Misteri tarafindan herhangi bir
itirazda bulunulmadigl sirece yeni islemlerde de Sozlesme’nin
gecerli sayilacagini kabul ve taahhit eder. Banka/Araci Kurum
herhangi bir sebep bildirmeksizin S6zlesme’yi 30 giin dnceden ihbar
etmek kaydi ile feshetme yetkisine sahiptir. S6zlesmeye aykirilik
nedenleriyle fesih herhangi bir sireye tabi degildir.

16.14. Banka’nin belirleyecegi bir tarihte Banka’nin Elektronik
Dagitim Kanallari hizmetleri veya diger hizmetleri ayri bir kurulus
tarafindan verilmeye baslanmasi ve Misteri tarafindan kabul
edilmesi halinde Misteri bu muhtemel taraf degisikligine pesinen
muvafakat ettiginden bu Sézlesme hiikiimleri Musteri agisindan
baglayicihigini aynen devam ettirecektir.

16.15. Musteriler; basvuru formunda/Sozlesmede belirtilecek ad,
soyadi, adres ve diger iletisim bilgileri ile diger bilgi ve belgelerin
dogrulugunu taahhit ettigi gibi, S6zlesmede yer alan hususlarin
yerine getirilmesi ve Bankaca gerekli tebligatin yapilabilmesi igin
asagidaki isim ve imzalarinin yaninda yazili yerin kanuni ikametgah
kabul edildigini, belirtilen yerde adres yazilmamasi halinde adrese
dayali kayit sisteminde (MERNIS) kayith adreslerinin kanuni
ikametgah kabul edilerek bu adrese yapilacak tebligatlarin
sahislarina yapilmis sayilacagini, ikametgahin degismesi durumunda
s6z konusu degisikligi on bes giin iginde Bankaya yazili olarak veya
Dialog kanali ile bildireceklerini, bildirmedikleri takdirde ve bu
degisikligi MERNIS Sistemine isletmedikleri takdirde Sozlesme’de
yazili adrese gonderilen ve adresin kayith oldugu mahalle
muhtarligina yapilacak tebligatlarin veya glivenli elektronik imza
kullanilarak kayith elektronik posta sistemi ile yapilacak her tirla
tebligatin gecerli olacagini kabul ederler. Musteri yurt disinda
yerlesik dahi olsa Tirkiye Cumhuriyeti sinirlari igcinde bir adresi
tebligat adresi olarak géstermeyi, bu durumda bu adrese yapilacak
tebligatlarin gecerli olacagini ve hukuki sonug doguracagini kabul
eder. Musteri imzalarinda olusacak bir degisikligi, noter araciligi ile
veya iadeli taahhitli mektupla veya imza karsiliginda Banka’ya

bildirmedikce bundan dogacak zarardan Banka sorumlu
olmayacaktir.

16.16. Bu Sozlesme’den dogabilecek tim uyusmazliklarin
¢6zimiinde._ Mahkeme ve icra

Mudaurliklerinin yetkili oldugunu taraflar kabul etmistir.

16.17. Tiketicinin Korunmasi Hakkinda Kanun’un ilgili hiikimleri
saklidir.

or resignation from the legal entity otherwise, shall rest with the
legal entity, and no liability shall be attributed to the Bank /
Intermediary Institution for such reason.

16.11. The Client agrees and undertakes that if any duplicate or
multiple credit entries are made intheir account without any
justification due to the transactions under this agreement, the
same can be collected by a back-charge to be conducted ex officio
by the Bank / Intermediary Institution without having to serve a
notice to the Client, and if the Client had any disposition on such
balance knowingly or unknowingly,they shall pay such amount to
the Bank / Intermediary Institution along with a contractual
interest which shall apply as from the date of crediting such
amount totheir account and at the highest credit interest rate to be
determined by the Bank/ Intermediary Institution for loans and
notified to CBRT, as well as RUSF, BITT and other financial
obligations thereof.

16.12. The Client agrees and declares thatthey are not entitled to
transfer and  assign its  existing/future rights  and
receivables/accounts under this agreement to any third party
without written consent of the Bank / Intermediary Institution.

16.13. This agreement is for an indefinite period of time. Unless the
Client raises any objection, they agree and undertakes that the
agreement shall also apply to new transactions. The Bank /
Intermediary Institution is entitled to terminate the agreement
with a 30 days prior notice without having to state any reason.
Termination for breach of agreement is not subject to any time
period.

16.14. In case the Bank’s Electronic Distribution Channel services
and other services are started to be provided by a separate
institution at a date to be determined by the Bank and this is
accepted by the Client, the provisions of this agreement shall
continue to be binding on the Client as the Client has agreed in
advance with such potential changes in parties.

16.15. The Client undertake that the first name, last name, address
and other communication details specified in the application form /
agreement and other information and documents are true, and
undertakes that the address written alongsidetheir name and
signature is accepted as the legal address for the fulfillment of the
issues contained in the agreement and the service of necessary
notices by the Bank, and if no address is written in such place,their
address registered in the address based registration system
(MERNIS) shall be deemedtheir legal address and any notice to
such address shall be deemed to have been notified tothem, and in
case of a change of the address, unless such change is notified to
the Bank in writing or through dialog in fifteen days, and such
change is registered in the MERNIS system, any notice to be served
to the neighborhood unit where the address is registered, and any
notice to be served via the registered electronic mail system using a
secure electronic signature shall be valid. The Client agrees to
indicate a notification address in the boundaries of the Republic of
Turkey even ifthey reside abroad, and in that case any notice to be
served to such address shall be deemed valid and have legal
consequences. Unless the Client notifies the Bank of any change in
its signatures via a notary public or by registered mail or in return
for signature, the Bank shall not responsible for any damages and
legal consequences which may otherwise arise.

16.16. The Parties agreethat .
Courts and Bailiff’s Offices shall the jurisdiction to resolve all
disputes that may arise out of this Agreement.

16.17. The relevant provisions of the Consumer Law are reserved.

49

ise Ozel



16.18. isbu Sézlesme hiikiimleri farkli subedekiler de dahil olmak
Uzere Musterinin Bankamiz nezdinde agilmis/agilacak tim hesaplan
icin gecerli olacaktir.

16.19. Vadeli Hesaplarda hesabin, vadenin sona erdigi giin
anaparanin ve biriken faizinin belirlenmis olan bir vadesiz hesaba
aktarilmasi yoniinde Misteriden alinmig bir talimat olmamasi
durumunda ve s6z konusu Vadeli Hesabin mesai saati bitimine
kadar kapatilmamasi halinde;

16.19.1. Miisterinin, yeni vade sonunun hafta sonu tatiline gelmesi
ve bu vadenin ilk is gliniine 6telenmesi hususunda talimat vermesi
durumunda yeni bir vade ve vade yenileme tarihinde Banka'da
gecerli olan faiz orani Uzerinden,

16.19.2. Misterinin  vadenin yenilenmesine iliskin talimat
vermemesi halinde ise, ayni vade ile ve vade yenileme tarihinde
Banka’da gecerli olan faiz orani (izerinden yenilenmis sayilr.
Yukarida belirtilen her iki durumda da Musterinin Bankadan vade
bitimindeki 6deme yapilmasini talep hakki, hesabin agilis tarihindeki
ya da hesap temdit ettiyse temdit ettigi tarihteki faiz orani
Uzerinden hesaplanacak tutarda olur.

16.19.3. Misteri, internet/mobil Bankacilik araciligiyla, TL veya

yabanci para cinsiden vadeli/vadesiz hesap, yatirrm hesabi
acabilecegini, kullanabilecegini, bu durumda hesaplara ait
clzdanlarin  teslimi igin yasal dizenlemeler ve mevzuat

hikimlerinin uygulanacagini, bu hesaplan kapatmasi halinde hesap
clizdanlarini Banka’ya teslimle mikellef oldugunu kabul ve beyan
eder.

16.20. Banka, Musterinin kisisel verilerini; hukuka ve duristlik
kurallarina uygun olarak, dogru ve gerektiginde gilincel olarak,
belirli, aglk ve mesru amaglar gergevesinde, islendikleri amagla
baglantili, sinirli ve 6lgll olarak isleyecegini, ayrica kisisel verileri
ilgili mevzuatta 6ngorilen veya islendikleri amag icin gerekli olan
sire kadar muhafaza edecegini kabul eder. Banka, Musteriye ait
kisisel verilere ait veri glivenliginin saglanmasi amaciyla gerekli
teknik ve idari tedbirleri almaktadir.

Musteri, Banka tarafindan talep edilen her tirli kisisel verisini
dogru ve gilincel olarak verecegini; daha 6nce bankaya bildirmis
oldugu kisisel verilerinde herhangi bir degisiklik olmasi durumunda
Banka’yl derhal bilgilendirecegini, sadece Banka’nin talep ettigi
kadar kisisel veriyi Banka’ya verecegini ve gereksiz yere kisisel veri
vermekten kaginacagini kabul eder.

Kisisel veri glivenligine yonelik ihlaller meydana gelmesi halinde ve
ilgili mevzuatin bu ihlalin Banka tarafindan Misteriye bildirilmesini
gerektigi durumlarda; Musteri tarafindan Bankaya bildirilen giincel
iletisim adreslerine bildirim yapilacaktir.

16.21. Musteri, Birlesmis Milletler, Avrupa Birligi, Birlesik Krallk,
Amerika Birlesik Devletleri ve bu kurulus ve lkelerin yetkili
otoriteleri tarafindan uygulananlar dahil fakat bunlarla sinirli
olmamak Uzere Banka’nin yirirlikteki mevzuati ve/veya ig
mevzuati geregi tabi oldugu ve/veya kontrolini sagladigl yaptinm
kurallari kapsaminda 6n incelemeye tabi islemlerle ilgili Banka
tarafindan talep edilmesi halinde her tlrli bilgi ve belgeyi
gecikmeksizin tam ve eksiksiz bir sekilde ibraz edecegini, sunulan
tim  bilgi/belge/aciklamalarin  gergekligi ve/veya dogrulugu
hususunda kendi beyaninin esas oldugunu, islemin mahiyetine gore
maruz kalinan inceleme stiresi ve/veya ulusal/uluslararasi mevzuati
ihlal eden herhangi bir durumun varliginin veya meydana
gelebileceginin tespit edilmesi ve/veya talebin reddedilmesi
nedeniyle ugradigi/ugrayacagl zararlara karsi Banka’nin sorumlu
tutulamayacagini, Banka’nin bu islemlere iliskin yaptigi/yapacagi
tiim 6demeleri Banka’nin ilk talebi tizerine derhal, herhangi bir def’i
veya itiraz ileri sirmeksizin 6deyecegini, benzer bir isleme daha
once aracilik edilmis olsa ve/veya

16.18. The provisions of this Agreement shall apply to all
existing/future accounts of the Client opened at our Bank, including
those held at different branches.

16.19. If, in respect of Time Deposit Accounts, there is no instruction of
the Client to transfer the principal and accrued interest to a demand
deposit account at the end of maturity and such Time Deposit Account
is not closed until the end of working hours;

16.19.1. If the new maturity date falls onto a weekend holiday and the
Client places an instruction to defer maturity date to the next business
day, then the new maturity shall prevail, and the account will be
renewed with the same interest rate effective at the renewal date;

16.19.2. In the event the Client fails to place an instruction for the
renewal of maturity, the account will be deemed to have been
renewed with the same maturity and interest rate applicable at the
Bank on the renewal date. In both cases described above, the right of
the Client to demand payment from the Bank at the end of maturity
shall be for such amount calculated over the interest rate applicable at
the opening date of the account, or at the date of renewal if the
account has been renewed.

16.19.3. The Client accepts and declares thatthey can open and use
time/demand deposit accounts, investment accounts in TRY or foreign
currency through internet/mobile banking, that the provisions of laws
and regulations will be applied for the delivery of the passbooks
belonging to the accounts in this case, and thatthey are obliged to
return the passbooks to the Bank in casethey close these accounts.

16.20. The Bank accepts that it will process the personal data of the
Client in accordance with the law and the rules of integrity, accurately
and up-to-date, when necessary, within the framework of specific,
clear and legitimate purposes, in connection with the purpose for
which they are processed, limited and measured, and will also retain
personal data for the period stipulated in the relevant legislation or
required for the purpose for which they are processed. The Bank takes
the necessary technical and organizational measures to ensure the
data security of the personal data of the Client.

The Client agrees to provide all personal data requested by the Bank in
an accurate and up-to-date manner; to inform the Bank immediately in
case of any change in the personal data previously notified to the Bank;
to provide the Bank with only as much personal data as requested by
the Bank and to avoid providing personal data unnecessarily.

In the event of a breach of personal data security and in cases where
the relevant legislation requires the Bank to notify the Client of this
breach; notification will be made to the current contact addresses
notified to the Bank by the Client.

16.21. The Client agrees and declares thatthey will submit all kinds of
information and documents in full and complete without delay if
requested by the Bank regarding the transactions subject to
preliminary examination within the scope of the sanction rules that the
Bank is subject to and/or controls as per the applicable legislation
and/or internal legislation, including but not limited to those imposed
by the United Nations, the European Union, the United Kingdom, the
United States of America and the competent authorities of these
organizations and countries; thattheir/her own declaration is essential
for the authenticity and/or accuracy of all
information/documents/explanations submitted; that the Bank shall
not be held liable for any losses incurred/to be incurred by the Bank
due to the examination period depending on the nature of the
transaction and/or the determination that any situation violating
national/international legislation exists or may occur and/or the
rejection of the request; that the Bank shall pay all payments made/to
be made by the Bank regarding these transactions immediately upon
the first request of the Bank, without any defense or objection; that
even if a similar transaction has been intermediated before and/or pre-
approval has been obtained for the transaction, the current conditions
at the time of evaluation shall apply;
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isleme iliskin 6n onay alinmis olsa bile degerlendirme anindaki
gilincel kosullarin gegerli olacagini, isleme iliskin bedelin iadesine
karar verilmesi halinde hesabindan alinarak mahrecine iade
edilebilecegini ve iade nedeniyle dogacak her tirli
masraf/komisyon/vergi vb. masraflarin sonradan Bankaya riicu
etmeden kendisi tarafindan karsilanacagini, isleme konu bedel
hesabina kaybedilse bile taahhitlerini yerine getirene ilgili tutarin
serbest kullanima birakilmayip blokede kalabilecegini, Banka’nin
gerekli gordiglu durumlarda bazi bankacilik hizmetlerine kisitlama
getirebilme (bazi doviz cinsleri tiirinde hesap agilmamasi, Uglincl
bankalara doviz transferi yapilmamasi, internet bankaciigl/ c¢ek
kamesi/kredi karti kullanimina izin verilmemesi, hesap katiimasi,
mugteri iliskisinin sonlandiriimasi vb.) hakkini sakl tuttugunu,
islemlere dair her turli bilgi/belge/agiklamanin gerekmesi halinde
Banka tarafindan yurt disindakiler de dahil olmak Uzere ilgili
makamlar ve muhabir bankalarla paylasilabilecegini, bu kapsamda
saglanan bilgilerin kisisel veri ihtiva etmesi halinde s6z konusu
kisisel verilere uygulanan mevzuat kapsamdaki gereklilikleri yerine
getirecegi ve yerine getirilmesi icin is birligi yapacagini ve/veya
Banka tarafindan yurt i¢i ve yurt disindaki kurum ve kuruluglara
aktarilabilecegi goz 6niinde bulundurarak Banka’ya aktardigl tim
kisisel verilerin dogrulugunu, s6z konusu kisisel verilere uygulanan
mevzuata uygun olarak Bankaya aktariimis oldugunu aksi halde
Banka’nin ugrayacagl tim zarari Mdisteri'ye ricu edebilecegini
kabul ve beyan eder.

17. 5549 Sayili Kanun Kapsaminda Misteri Beyani ve Misteri Olma
Amaci:

17.1. 5549 Sayili Kanun uyarinca Banka, Musterinin kimligine iliskin
bilgilerini almak ve bu bilgilerin dogrulugunu teyit etmekle
yuktimludir. Banka kimlik tespitini, Misteri herhangi bir islem
yapmadan once tamamlar.

17.2. Musteri Banka/Araci Kurum nezdinde actigi ve agacagi her
turla hesaplarda(her tirli mevduat ve yatirim hesaplarinda) ve isbu
s6zlesme kapsaminda yapacagi tiim islemlerde(kredi kartlari, kirahk
kasa, telefon bankaciligi, internet bankaciligi, mobil bankacilik ve
turld alternatif dagitim kanali Grinleri dahil olmak (izere tim
bankacilik islemlerinde) kendi adima ve kendi hesabima hareket
ettigini, baskasi hesabina hareket etmedigini ve baskasi hesabina
hareket etmesi halinde 5549 sayili Kanun’un 15. maddesine uygun
olarak kimin hesabina islem yaptigini, bu kisinin kimlik bilgilerini,
islemin yapilmasindan 6nce Banka/Araci Kuruma vyazili olarak
bildirecegini kabul ve beyan eder.

17.3. Mdsteri, Banka’nin sundugu Uriin ve hizmetleri kullanmaya
devam ettigi miiddetce, Mdisterinin Banka nezdindeki bilgileri
glincel tutulur. Gergek Kisi Musteri; soyadi, kimlik belgesi numarasi,
adres, cep telefonu numarasi ile is ve meslek bilgilerinde degisiklik
olmasi durumunda, yeni bilgileri Banka’ya bildirecegini kabul ve
beyan eder. Tlzel Kisi Misteri; unvan, faaliyet konusu, agik adres,
telefon numarasi, temsile yetkili kisi(ler) ve ortaklk yapisinda
degisiklik olmasi durumunda, yeni bilgileri Banka’ya bildirecegini
kabul ve beyan eder. Miisteri, Banka’nin degisikliklere iliskin talep
ettigi belgeleri Banka’ya ibraz eder.

17.4. Musteri tarafindan; Sug Gelirlerinin Aklanmasinin ve Terdriin
Finansmaninin Onlenmesine Dair Tedbirler Hakkinda Yénetmelik’te
belirtilen tanitic bilgilerin verilmemesi, bilgilerin
guncellenmesinden imtina edilmesi, yaniltici/gercek disi/teyit
edilemez bilgiler verilmesi durumda, Banka’nin mdsteri iliskisini
sonlandirma ve/veya islemi reddetme hakki saklidir.

that in case it is decided to return the amount related to the
transaction, it may be taken fromtheir account and returned to the
originator and all kinds of expenses/commission/taxes etc. arising
due to the return will be borne bythem without recourse to the
Bank afterwards; even if the amount subject to the transaction is
credited totheir account, the relevant amount may not be released
for free use but may remain in the block untilthey fulfilltheir
commitments; the Bank reserves the right to impose restrictions on
certain banking services when deemed necessary by the Bank (not
to open accounts in certain foreign currency types, not to make
foreign currency transfers to third banks, not to allow the use of
internet banking / check book/ credit card, account joining,
termination of customer relationship, etc.); that all kinds of
information/documents/explanations regarding the transactions
may be shared by the Bank with the relevant authorities and
correspondent banks, including those abroad, if necessary; that in
case the information provided within this scope contains personal
data, it will fulfill the requirements within the scope of the
legislation applicable to the personal data in question and will
cooperate to fulfill it and / or the Bank may transfer it to domestic
and foreign institutions and organizations, taking into account that
all personal data transferred to the Bank is accurate; that such
personal data has been transferred to the Bank in accordance with
the legislation applicable to such personal data; otherwise, the
Bank may recourse all damages incurred by the Bank to the Client.

17. Declaration of Client and Purpose of Being a Client under Law
No. 5549:

17.1. Pursuant to Law No. 5549, the Bank is obliged to obtain
information regarding the identity of the Client and to verify the
accuracy of this information. The Bank completes the identification
before the Client performs any transaction.

17.2. The Client agrees and declares thatthey shall not act others
accounts or behalf but only ontheir own behalf and ontheir own
account in all kinds of existing or such future accounts (all kinds of
deposit and investment accounts) at the Bank / Intermediary
Institution and in all transactions to be made under this agreement
(credit cards, safe deposit box, telephone banking, internet
banking, mobile banking and all banking transactions including
alternative distribution channel products), and ifthey indeed acts
on behalf of someone else, itthey notify the Bank / Intermediary
Institution in writing in accordance with Article 15 of Law No. 5549,
the identity information of this person before the transaction is
made.

17.3. As long as the Client continues to use the products and
services offered by the Bank, the Client's information with the Bank
shall be kept up to date. The Real Person Client accepts and
declares that in case of any change intheir surname, identity
document number, address, mobile phone number, business and
occupation information, they will inform the Bank of such new
information. The Legal Entity Client accepts and declares that in
case of any change in the title, field of activity, full address, phone
number, person(s) authorized to represent and shareholding
structure, they will inform the Bank of such new information. The
Client shall submit to the Bank the documents requested by the
Bank regarding the changes.

17.4. In case the Client fails to provide the identification
information specified in the Regulation on Measures to Prevent
Laundering Proceeds of Crime and Financing of Terrorism, refrains
from updating the information, provides
misleading/untrue/unverifiable information, the Bank reserves the
right to terminate the Client relationship and/or reject the
transaction.
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17.5. Taraflar Banka’nin “Su¢ Gelirlerinin Aklanmasi”, “Terorln
Finansmani” ve “Yolsuzluk” ile miicadele konularinda gerek ulusal
gerekse uluslararasi mevzuat dizenleme ve kurallarda ongériilen
hususlardan hareketle riskli olarak kabul edecegi is iliskileri ve
islemlerden otirl gerekli her tlrli tedbiri almaya yetkili oldugunu,
Banka’'nin risk kapsamina giren konulara iliskin ulusal mevzuat ve
uluslararasi  kuruluslarca getirilen tavsiye, ilke, standart ve
rehberleri takip ederek gerekli gelistirme/uyarlama calismalari
yapabilecegini, bu c¢ercevede  Banka’'nin  riskli  olarak
degerlendirecegi herhangi bir is ve/veya isleme higbir suret ve
sifatla taraf olmayacagini, isbu nedenle riskli olarak addedilen is ve
islemler sebebi ile burada sayilanlarla sinirli olmamak kayd ile
Banka’nin 6demeleri gergeklestirmeyecegini, havaleleri isleme
almayacagini, gelen havaleleri mahrecine iade edebilecegini ve yine
burada sayilanlarla sinirh olmamak kaydi ile ¢esitli finansal
enstriimanlari diizenlemeyebilecegini, ihbar ve teyit etmeyecegini,
finansal  enstrimanlar  tahtinda  herhangi  bir  6deme
yapmayabilecegini kabul ve beyan eder.

17.5. The Parties acknowledge and declare that the Bank is
authorized to take all necessary measures for the business relations
and transactions that it deems to be risky based on the provisions
of both national and international legislation, regulations and rules
regarding the fight against "Laundering Proceeds of Crime",
"Financing of Terrorism" and "Corruption", and that the Bank may
follow the recommendations, principles, standards and guidelines
introduced by national legislation and international organizations
regarding the issues within the scope of risk and may carry out
necessary development/adaptation works, and, in this context, the
Bank will not be a party in any form and capacity to any business
and/or transaction that the Bank will consider risky, that the Bank
will not make payments, will not process remittances, may return
incoming remittances to the originator, and that the Bank may not
issue, notify and confirm various financial instruments, and may not
make any payments under financial instruments, including but not
limited to those listed herein, due to the business and transactions
considered risky for this reason.

MUSTERI OLMA AMACI
PURPOSE OF BEING A CLIENT

TL Hesap 0 Maas O Yurt i¢i Transfer O Uye isyeri O
TRY Account O Salary O Domestic Transfer O Merchant O
YP Hesap 0  Kiralk Kasa O Yurt Disi Transfer O Yatirim Uriinleri O
FX Account O  Safe Deposit Box O Overseas Transfer O Investment Products O
Vadeli Hesap O Sigorta O Kredi O Disg Ticaret O
Time Deposit Account O Insurance O Credit O Foreign Trade O
Altin Hesabi O Kira O Kredi Karti O Diger O
Gold Account O Rent O Credit Card O Other O
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¥l HALKBANK
RETAIL CUSTOMER INFORMATION FORM

Adr: Soyadi:

Name: Surname:

Anne Adr: Baba Adi:

Mother's Name: Father’s Name:

Dogum Yeri/Tarihi:______________ e Uyrugu: [0 T.C. Vatandaghg: [ ¢oklu Vatandaslik VKN/YKN/KKTC No:
Place and Date of Bir . Nationality:C] Turkish Citizenship [ Multiple Citizenship TIN/ID/TRNC ID:
T.C. Kimlik No:

Turkish ID:

Kimlik Belgesi Tiirii: I Kimlik O Ehliyet 1 Pasaport 1 Diger Kimlik Belgesi No:

Type of ID Document: [ Identity[] Driver's License[] Passport[] Other Identity Document No:

Vekil Adi Soyadi: Vekil iletigim Bilgisi:

Name of Agent: Agent's Contact Information:

Goklu Vatandaglik Bilgileri: OABOAB O Diger (Liitfen vatandasi oldugunuz iilkeleri yan tarafa yaziniz.)

Multiple Citizenship Information: O] EUCIEUL] Other (Please specify your countries of citizenship on the side)

Diger Vatandaglk Sahibi Olunan Ulkedeki Adi:_______ .. Soyadi:

iletisim/Tebligat Adresi Ev:

Contact / Notification Address Home:

Semt : ilge: Sehir: Ulke:
Quarter: District: City: Country:
iletisim/Tebligat Adresi is:

Contact - Notification Address Work:

Semt : ilge: Sehir: Ulke:.

Quarter: District: City: Country:

Egitim Durumu: [ Egitimsiz Oilkokul [ Ortaokul [ Lise [ Yiiksekokul O Lisans [ Lisansiistii
Education Level: [ No education O Primary [ Secondary [ High School [ Associate [ Bachelor's ] Postgraduate

Meslek Bilgisi: _ . Sektor Tipi is Yeri Tipi

ProfessioN: .
Acil Durumda Aranacak Kisi Bilgi:
Emergency Contact Information:

Workplace Type,
Telefon No:

Phone No:

17 ana madde ve 34 sayfadan olugan igbu Bankacilik Hizmetleri S6zlesmesi’ni tamamen okudugumu, her sayfasini imzalamaya/paraflamaya/onaylamaya gerek olmadig sbu sayfada yer alan Musteri
Bilgi Formu’ndaki bilgilerin dogru oldugunu, S6zlesme’deki iicret, masraf, komisyon ve vergiler dahil tiim hususlar miizakere ettigimizi ve tam bir mutabakatla kabul ettigimi, isbu S6zlesme’nin asagida
belirtilen tarihte 2 (iki) niisha olarak diizenlendigini, i landigini/onaylandigini ve bir niishasinin tarafima yazil veya kalici veri saklayici yoluyla teslim edildigini kabul ve beyan ederim.

| hereby accept and declare that | have fully read this Banking Services Agreement consisting of 17 main articles and 34 pages, there is no need to sign/paraphrase/confirm each page, the information in the
Client Information Form on this page is correct, we have negotiated all matters in the Agreement, including the fees, charges and expenses commissions and taxes and that | have accepted with full
agreement, that this Agreement has been issued, signed/approved in 2 (two) copies on the date specified below and that a copy has been delivered to me in writing or via permanent data storage medium.
Tirkiye Halk Bankasi A.S., bagh ortakliklari, istirakleri ve/veya acentesi bulundugu kurumlar tarafindan sunulan/sunulacak kampanya, iiriin ve hizmetler ile ilgili gerekli pazarlama faaliyetlerinin

yapilabil i ve/veya bilgilendirme amaciyla, asagida beyan etmis oldugum iletigim bilgilerim lizerinden tiim kanallardan tarafimla iletisim kurulmasini ve her tiirlii ticari elektronik iletinin tarafima

gonderilmesini kabul ediyorum. izinli pazarlama talebimden 0850 222 0 400'ii arayarak veya Banka'nin hizmet sundugu ve bu isleme izin verdigi kanallarindan vazgegebilecegim konusunda
bilgilendirildim.

| hereby agree to be contacted via all channels through my contact information that | have declared below in order to carry out the necessary marketing activities and/or keep informed me of the
existing or future campaigns, products and services offered by Tirkiye Halk Bankasi A.S., its subsidiaries, affiliates and/or the institutions of which it is an agent, and to send me all kinds of commercial
electronic messages. | have been informed that | can opt out of my authorized marketing request by calling 0850 222 0 400 or via the channels through which the Bank provides services and allows this
transaction.

iletisim Bilgisi Mesaj

Contact Details Message

Cep Tel 1 : [ Oonay I Ret [ Oonay [ Ret

Mobile Phone 1 : O Yes O No O Yes O No

Cep Tel 2 : O Onay O Ret O Onay O Ret

Mobile Phone 2: O Yes O No O Yes O No

is Tel : O Onay I Ret

Work Phone : O Yes O No

Ev Tel : [ Oonay I Ret

Home Phone O Yes O No

Faks No : [ Onay [ Ret

Fax No : O Yes O No

E-mail 1 : O Onay O Ret
E-mail 1 : O Yes O No
E-mail 2 : [ Onay [ Ret
E-mail 2 : [ Yes I No

Dijital Parola imza

Digital Password Signature
Dijital parolamin gonderilmesini talep ediyorum.
| request to be sent my digital password to me.

* Halkbank Mobil, Halkbank internet $ubesi, Halkbank Diyalog ve Paraf Mobil kullaniminiz igin gegici sifreniz onay verdiginiz cep telefonunuza

gonderilecektir.

Your temporary password to log in Halkbank Mobile, Halkbank Internet Branch, Halkbank Dialog and Paraf Mobile will be sent to the mobile phone
that you confirmed.

** Gegici gifreyi bir an 6nce degistirin ve yeni belirlemis old sifre ile kull y slay

** Change the temporary password as soon as possible and start using it with the new password you will set.

Tarafiniza teslim edilen sézlesme nushasi ile ilgili olarak “Sézlesmenin bir niishasini elden teslim aldim” ibaresinin asagiya elle yazilarak imzalanmasini rica ederiz.
Regarding the copy of the agreement delivered to you, we kindly ask you to handwrite the statement "1 received a copy of the agreement by hand" and sign underneath it.
Miisteri Beyani Beyan imzasi

Declaration of Client Signature of Declaration

isbu form; Bankacilik Hizmetleri in eki ve ayrilmaz bir pargasi olup, Banka’nin dijital ortamina aktarilabilmesi ve Banka kayitlarina
Bu husus sodzlesmenin bitiinligii ve gegerliligini ortadan kaldirmayacaktir.

This form is an annex and an integral part of the Banking Services Agreement and may be temporarily separated from the Agreement booklet in order to be transferred to the Bank's digital system and to be saved in the
Bank's records. However, this will not impair the integrity and validity of the contract.

i igin sozl kit gindan gegici olarak ayristirilabilecektir.
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KURUMSAL MUSTERI BiLGi FORMU

CORPORATE CUSTOMER INFORMATION FORM

VK : Unvan:

TIN : Title:

Mersis

MERSIS No:

Kurumun Kurulus Bilgileri Haberlesme Bilgileri

Incorporation Details of the Organization Contact Information

ULKE: OLKE:
COUNTRY: COUNTRY: _

SEHIR: SEHIR:
o Ty
MAHALLE/SOKAK: MAHALLE/SOKAK:
NEIGHBORHOOD/STREET: NEIGHBORHOOD/STREET:
N N
N N
POSTAKODU: POSTAKODU:
2P CODE: 2P CODE:
FAALIYET KONUSU: (Liitfen sektor/is kolu bilgilerinizi belirtiniz.)
FIELD OF ACTIVITY: (Please specify your sector/line of business)

17 ana madde ve 34 sayfadan olusan isbu Bankacilik Hizmetleri S6zlesmesi'ni tamamen okudugumu, her sayfasini i lamaya/parafl ya/onaylamaya gerek olmadigin, isbu sayfada
yer alan Miisteri Bilgi Formu’ndaki bilgilerin dogru oldugunu, Sozlesme’deki licret, masraf, komisyon ve vergiler dahil tim hususlari miizakere ettigimizi ve tam bir mutabakatla kabul
ettigimi, isbu S6zlesme'nin asagida belirtilen tarihte 2 (iki) niisha olarak diizenlendigini, imzalandigini/onaylandigini ve bir niishasinin tarafima yazili veya kalici veri saklayici yoluyla
teslim edildigini kabul ve beyan ederim.

| hereby accept and declare that | have fully read this Banking Services Agreement consisting of 17 main articles and 34 pages, there is no need to sign/paraphrase/confirm each page, the
information in the Client Information Form on this page is correct, we have negotiated all matters in the Agreement, including the fees, charges and expenses commissions and taxes and
that | have accepted with full agreement, that this Agreement has been issued, signed/approved in 2 (two) copies on the date specified below and that a copy has been delivered to me in
writing or via permanent data storage medium.

Tirkiye Halk Bankasi A.S., bagh ortakliklar, istirakleri ve/veya acentesi bulundugu kurumlar tarafindan sunulan/sunulacak kampanya, iiriin ve hizmetler ile ilgili gerekli pazarlama
faaliyetlerinin yapilabilmesi ve/veya bilgilendirme amaciyla, agagida beyan etmis oldugum iletisim bilgilerim lizerinden tiim kanallardan tarafimla iletisim kurulmasini ve her tiirli
ticari elektronik iletinin tarafima génderilmesini kabul ediyorum. izinli pazarlama talebimden 0850 222 0 400'ii arayarak veya Banka'nin hizmet sundugu ve bu isleme izin verdigi
kanallarindan vazgecebilecegim konusunda bilgilendirildim.

| hereby agree to be contacted via all channels through my contact information that | have declared below in order to carry out the necessary marketing activities and/or keep informed
me of the existing or future campaigns, products and services offered by Turkiye Halk Bankasi A.S., its subsidiaries, affiliates and/or the institutions of which it is an agent, and to send me
all kinds of commercial electronic messages. | have been informed that | can opt out of my authorized marketing request by calling 0850 222 0 400 or via the channels through which the
Bank provides services and allows this transaction.

iletisim Bilgisi Mesaj

Contact Details Message

Cep Tel 1 : [ Onay [ Ret [ Onay [ Ret

Mobile Phone 1: O vYes O No O vYes O No

Cep Tel 2 : [ Onay [ Ret [ Onay [ Ret

Mobile Phone 2: O Yes O No O Yes O No

is Tel : O Onay [ Ret

Work Phone  : O Yes ' No

Ev Tel : [ onay [ Ret

Home Phone : O ves [ No

Faks No : [ Onay [ Ret

Fax No : O Yes O No

E-mail 1 : [ Onay [ Ret
E-mail 1 : O ves O No
E-mail 2 : [ Oonay [ Ret
E-mail 2 : [ Yes [0 No

Dijital Parola imza
Digital Password Signature
Dijital parolamin génderilmesini talep ediyorum.
| request to be sent my digital password to me.
* Halkbank Mobil, Halkbank internet Subesi, Halkbank Diyalog ve Paraf Mobil kullaniminiz igin gegici sifreniz onay verdiginiz
cep telefonunuza goénderilecektir.
* Your temporary password to log in Halkbank Mobile, Halkbank Internet Branch, Halkbank Dialog and Paraf Mobile will be sent
to the mobile phone that you confirmed.
** Gegici sifreyi bir an once degistirin ve yeni belirlemis oldugunuz sifre ile kullanmaya baslayin.
** Change the temporary password as soon as possible and start using it with the new password you will set.

Tarafiniza teslim edilen sézlesme nishasi ile ilgili olarak “S6zlegmenin bir niishasini elden teslim aldim” ibaresinin asagiya elle yazilarak imzalanmasini rica ederiz.
Regarding the copy of the agreement delivered to you, we kindly ask you to handwrite the statement "I received a copy of the agreement by hand" and sign underneath it.
Miisteri Beyani Beyan imzasi

Declaration of Client Signature of Declaration

isbu form; Bankacilik Hizmetleri S6zlesmesinin eki ve ayrilmaz bir pargasi olup, Banka’nin dijital ortamina aktarilabilmesi ve Banka kayitlarina alinabilmesi igin sézlesme kitapgigindan
gegici olarak ayrigtirilabilecektir. Bu husus s6zlesmenin butinligi ve gegerliligini ortadan kaldirmayacaktir.

This form is an annex and an integral part of the Banking Services Agreement and may be temporarily separated from the Agreement booklet in order to be transferred to the Bank's digital
system and to be saved in the Bank's records. However, this will not impair the integrity and validity of the contract.
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Sozlesme “Temyiz kudretine haiz kiiglige imzalatilacaksa” agagidaki muvafakatname doldurularak velinin ve hesap sahibi gencin imzasi alinacaktir.

If the agreement is to be signed by a minor who has the capacity to act, the following consent form will be filled out and the signature of the parent and the account holder will be obtained.
e e e dOBUMIU OBUM /KIZIM 'nin  Bankada mevduat
hesabi agilmasina ve bu hesaptan diledigi miktarda para ¢ekmesine, kendisine ATM karti verilmesine ve bunun igcin Bankanizla Sozlesme imzalamasina muvafakat ederim.

1 do hereby give my consent for my son/daughter Named. , born on
........ / woceef werreun.n, to Open a deposit account at the Bank and to withdraw any amount of money from this account, to be issued an ATM card and to sign an Agreement with your Bank for
this purpose.

HESAP SAHiBi GENCIN VELINiN/VASINiN
ACCOUNT HOLDER YOUNG PERSON'S PARENT/GUARDIAN
ADI SOYADI/ UNVANI ADI SOYADI/ UNVANI
NAME / TITLE NAME / TITLE
ADRESI ADRESI
ADDRESS ADDRESS
TELEFONU TELEFONU
PHONE PHONE
imzAsI imMzAsI
SIGNATURE SIGNATURE
Tiirkive Halk Bankasi A Adi-Soyadi/Unvani/imzasi Adi-Soyadi/Unvani/imzasi
Urkiye Halk Bankasi A.3. Name/Title/signature Name/Title/signature
_____________________________________ Subesi
Branch

isbu form; Bankacilik Hizmetleri Sozlesmesi'nin eki ve ayrilmaz bir pargasi olup, Banka'nin dijital ortamina aktarilabilmesi ve Banka kayitlarina alinabilmesi igin
Bankacilik Hizmetleri Sozlesmesi kitapgigindan gegici olarak ayristi olabilecektir. Bu husus Bankacilik Hizmetleri Sozlesmesi'nin butiinligiinii ve gegerliligini
ortadan kaldirmayacaktir.

This form is an annex and an integral part of the Banking Services Agreement and may be temporarily separated from the Banking Services Agreement booklet in
order to be transferred to the Bank's digital system and to be saved in the Bank's records. This will not impair the integrity and validity of the Banking Services
Agreement.
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YATIRIM HiZMET VE FAALIYETLERi GENEL RiSK BiLDiRiM FORMU
GENERAL RISK NOTICE FORM FOR INVESTMENT SERVICES AND TRANSACTIONS

Onemli Agiklama
Important Notice

Sermaye piyasalarinda yapacaginiz islemler sonucunda kar elde edebileceginiz gibi zarar riskiniz de bulunmaktadir. Bu nedenle, islem yapmaya karar vermeden dnce, piyasada karsilasabileceginiz
riskleri anlamaniz, mali durumunuzu ve kisitlarinizi dikkate alarak karar vermeniz gerekmektedir.

You may earn profit as well as incur losses as a result of your transactions in capital markets. That is why before deciding to enter into trading transactions hereunder, you have to understand and
recognize all the risks available in the market, and to decide by considering your financial situation and your restrictions and limitations.

Bu amagla, 111-39.1 sayill “Yatinm Kuruluslarinin Kurulus vs Faaliyet Esaslari Hakkinda Tebligin 25 ind maddesinde 6ngorildi;
ysralan agagidaki hususlan anlamaniz gerekmektedir.

To this end, as further specified in Article 25 of the "Communique on Principles of Foundation and Operation of Investment Firms", Serial lll, No. 39.1 ("Communique"), you have to understand the
following provisions contained in this "Investment Services and Activities General Risk Statement Form".

i Uzere ‘Yatinm Hizmet ve Faaliyetleri Genel Risk Bildirim Formu”nda

Uyan
Warning

islem yapmaya baslamadan 6nce galismayi diisiindiigiiniiz kurulusun yapmak istediginiz sermaye piyasasi islemlerine iligkin yetkisi dup olmadigini kontrd ediniz. Sermaye piyasasi islemleri
konusunda yetkili olan banka ve sermaye piyasasi araci kurumlarini www.spk.gov.tr veya www.tspakb.org.tr web sitelerinden ddenebilirsiniz.
Before starting to transact, please check whether the intermediary institution you are planning to work with holds a valid "Certificate of Authorization For Capital Market Transactions" you are intending
to enter into. You may check and retrieve the list of banks and capital market intermediary institutions holding this certificate of authority via websites at the address of www.spk.gov.tr or
www.tspakb.org.tr
Risk Bildirimi
Risk Notice

1 1 s1dak

islem yapacaginiz yatinm kurulusu ile ir a ek darak, i hususlan anlamaniz ¢gok 6nemlidir.
In addition to the points stated in the "Framework Agreement" to be signed with investment institution you plan to work with, it is very important for you to understand and recognize the following
points as well:

k “Cergeve Sozl ”de belirtilen ht

1. Yatinm kurulusu nezdinde agtiracaginiz hesap ve bu hesap lizerinden gergeklestirilecek tiim islemler igin Sermaye Piyasasi Kurulu, borsalar ve takas merkezleri tarafindan gikartilan ilgili her tiirlii
mevzuat ve benzeri tiim idari dizenleme hiikiimleri uygulanacaktir.

1. The account you are going to open at investment institution and all of the transactions you are going to effect through that account shall be governed by and subject to all kinds of legislative acts and
statutory instruments and similar other administrative and legal arrangements issued or to be issued by the Capital Markets Board, the stock exchanges and the clearing institutions.

2. Sermaye piyasasi islemleri gesitli oranlarda risklere tabidir. Piyasada olusacak fiyat hareketleri sonucunda yatinm kurulusuna yatirdiginiz paranin tiimiinii kaybedebileceginiz gibi, kayiplanniz
yapacaginiz islemin tiriine gére yatirdiginiz para tutanni dahi asabilecektir.

2. Capital market transactions are exposed to many risks of varying degrees. As a result of price movements and fluctuations in the market, you may fully lose the money deposited in the investment
institutions, and your losses may even exceed the amount of your investment depending on the type of transactions effected.

lieahil,

3. Kredili islem veya agiga satis gibi islemlerde kaldirag etkisi nedeniyle, diisiik 6z kaynakla islem yapmanin piyasada lehe ¢
tarafiniza yiiksek kazanglar saglayabilecegi gibi zararlara da yd agabilecegi ihtimali g6z 6niinde bulundurulmaldir.

3. In such transactions as margin trading or short selling, due to the leverage effects, you must keep in mind that trading with a low shareholders' equity may have effects in favor of you or on the
contrary in disfavor of you in the market, and accordingly, such leverage effects may either bring you high level of profits or cause substantial losses to you.

egi gibi aleyhe de ¢alisabilecegi ve bu anlamda kaldirag etkisinin

4. Yatinim kurulusunun piyasalarda yapacaginiz islemlere iliskin tarafiniza aktaracag: bilgiler ve yapacagi tavsiyelerin eksik ve dogulanmaya muhtag olabilecegi tarafinizca dikkate alinmalidir.
4. You must always keep in mind that the information and advice to be given by investment institution to you with respect to trading in the markets may be incomplete and may require verification and
validation by you.

5. Sermaye piyasasi araglannin alim satimina iligkin olarak yatinm kurulusunun yetkili personelince yapilacak teknik ve temel analizin kisiden kisiye farklilik arz edebilecegi ve bu analizlerde yapilan
ongoriilerin kesin olarak gergekles ne ol ginin bulundugu dikkate alinmahdir.

5. You must take into consideration that the technical and basic analyses to be conducted and reported by the authorized officers of investment institution with respect to trading of capital market
instruments may differ from person to person, and the forecasts in such analyses may not definitely realize or come out to be true.

6. Yabana para cinsinden yapilan islemlerde, yakanda sayilan risklere ek olarak kur riskinin oldugunu, kur dalgalanmalar nedeniyle Tiirk Lirasi bazinda deger kaybi olabilecegi, devletlerin yabanci
sermaye ve doviz hareketlerini kisitlayabilecegi, ek ve/veya yeni vergiler getirebilecegi, alim satim islemlerinin zamaninda gergeklesmeyebilecegi bili
6. For the transactions effected in foreign currency, in addition to the risks enumerated above, it must be known and noted that there is also an exchange rate risk, and that due to exchange rate
fluctuations, there may be a loss of value in Turkish Lira, and that the governments may impose restrictions on foreign capital and foreign exchange movements, and may levy additional and/or new

taxes, and that the trading transactions may not be executed on time.

lidi

7. islemlerinize baglamadan 6nce, yatirim kurulugunuzdan yiikiimlii olacaginiz biitiin komisyon ve diger muamele iicretleri konusunda teyit almalisiniz. Eger iicretler parasal olarak ifade edilmemisse,
iicretlerin parasal olarak size nasil yansiyacag ile ilgili anlagilir rnekler igeren yazili bir agiklama talep etmelisiniz. isbu sermaye piyasasi islemleri risk bildirim formu, miisteriyi genel olarak mevcut
riskler hakkinda bilgilendirmeyi amagl. kta olup, sermaye piyasasi araglarinin alim sat dan ve uygul dan kay ek tim riskleri kapsamayabilir. Dolayisiyla tasarruflarinizi bu tip
yatirimlara y6nlendirmeden 6nce dikkatli bir sekilde arastirma yapmalisiniz.

7. Before entering into the trading transactions, you must obtain confirmation from investment institution about all of the commissions and other trading fees and charges to be paid by you. If the fees
and charges are not expressed in monetary terms, you must request a written statement containing comprehensible examples showing how the said fees and charges will be reflected onto you in
monetary terms. This Capital Market Transactions Risk Notice Form intends to generally inform the investor about the available risks, and thus may not cover all of the risks that may emerge from the
trading of capital market instruments and the practices relating thereto. For this reason, you must yourself conduct a careful and diligent study and inquiry before depositing your savings in this type of
investments.

Yukaridaki tiim hususlari okuyup, anladigimi; isbu esaslarin uygulanmasi sirasinda Araci Kurumun/Banka’nin kusuru veya ihmali nedeniyle dogabilecek zararlarimi talep ve dava haklarim sakh
kalmak kaydiyla 6zgiir iradem sonucu bu ‘Yatinm Hizmet ve Faaliyetleri Genel Risk Bildirim Formu’nu imzaladigimi ve bundan sonra S6zlesmeyi imzalayarak Formun bir 6rnegini aldigimi kabul ve
beyan ederim.

1, the undersigned, hereby declare, acknowledge and accept that | have read and understood and informed about the preceding paragraphs, and without prejudice to my rights of claim and action for
my losses and damages that may be caused by faults or negligence of Investment Institution/Bank during implementation of these principles, | have signed this "Investment Services and Activities
General Risk Notification Form" with my own will and volition, and received a copy of it, thereafter, | have signed the Agreement.

Not: Misterinin bu formu “okudum, anladim” ibaresi ile imzalamasi yeterlidir.
Note: It is sufficient for the Client to handwrite “I have read and understood this form” and signs it.

imza
SIGNATURE

isbu form; Bankacilik Hizmetleri S6zlesmesi’nin eki ve ayrilmaz bir pargasi olup, Banka'nin dijital ortamina aktarilabilmesi ve Banka kayitlarina alinabilmesi igin Bankacilik Hizmetleri So6zlesmesi
kitapgigindan gegici olarak ayristirilabilecektir. Bu husus Bankacilik Hizmetleri S6zlesmesi’nin biitiinligiini ve gegerliligini ortadan kaldirmayacaktir.

This form is an annex and an integral part of the Banking Services Agreement and may be temporarily separated from the Banking Services Agreement booklet in order to be transferred to the Bank's
digital system and to be saved in the Bank's records. This will not impair the integrity and validity of the Banking Services Agreement.
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KiSiSEL VERILERIN iSLENMESINE iLiSKiN AGIK RIZA METNi
EXPLICIT CONSENT FORM FOR PROCESSING OF PERSONAL DATA

T. Halk Bankasi A.$.'nin tarafima sundugu/sunacag iiriin ve hizmetler nedeniyle edindigi kisisel verilerim ile biyometrik ve/ veya saglk verilerim dahil 6zel nitelikli kisisel verilerimin; T.
Halk Bankasi A.S.’nin kendisi, acentesi bulundugu kurum ve kuruluglar ile bagh ortakliklari/istirakleri tarafindan bana 6zel firsat ve kampanyalarla ilgili tekliflerin hazirlanmasi,
tarafimla iletisime gecilerek yeni iiriin/hizmet teklifinde bulunulmasi, banka stratejilerinin olusturulmasi, planlama, promosyon, cekilis, hediye génderimi kampanya ve reklam
faaliyetlerinin gesitli kanallarla yiritiilmesi ve duyurulmasi, basili, gorsel veya isitsel iletisim faaliyetlerinin planlanmasi ve icrasi, analiz, veri analitigi ¢alismalari, etkinlik yonetimi, risk
yonetimi, banka itibar ve iliskilerinin gelistirilmesi, iiriin ve siire¢ gelistirmeleri, 6zel satis ve pazarlama faaliyetlerinin yiiriitiilmesi, anket/ pazar ¢alismalari yapilmasi, giivenligin
saglanmasi, resen ve/veya sikayet iizerine i¢ denetim/i¢ kontrol/sorugturma/etik faaliyetlerinin planlanmasi ve icrasi, hukuki siireglerin yiiriitiilmesi, miisteri memnuniyetinin
saglanmasi, miisteri iligkilerinin yénetimi, raporlama, istatistik amaglariyla islenmesine, yurt ici ve yurt digi hizmet birimleri ve yurt ici ve yurt digi hizmet aldigi kurum/kuruluglar ve
tigiincii kigiler ile bagl ortakhklarina/istiraklerine, is ortaklarina ve tedarikgilerine, yurt diginda bulunan muhabir bankalara ve otoritelere, T. Halk Bankasi A.S.'nin aracilik
ettigi/acentesi bulundugu kurum ve kuruluglar ile tiizel kisiliklere aktariimasina agik rizam ile muvafakat ederim.

| have given my explicit consent with my free will and volition for T. Halk Bankasi A.S. (the “Bank”) to process my personal data and sensitive personal data including biometric and/or
health data (the “Personal Data”) obtained by the Bank in connection with the existing or future products and services offered by the Bank to me for the following purposes; - Preparation
of offers related to special opportunities and campaigns for me by T. Halk Bankasi A.S. itself, its agencies, institutions and organizations and its subsidiaries/affiliates, - Making new
product/service offers by contacting me, creating bank strategies, planning, conducting and announcing promotions, sweepstakes, gift giving campaigns and advertising activities through
various channels, - Planning and execution of printed, visual or audio communication activities, analysis, data analytics, event management, risk management, enhancement of the Bank's
reputation and relations, product and process development, special sales and marketing activities, - Conducting survey/market studies, maintaining security, planning and execution of
internal audit/internal control/investigation/ethical activities ex officio and/or upon complaint, execution of legal processes, ensuring customer satisfaction, management of customer
relations, reporting, statistics purposes, and transfer Personal Data to domestic and foreign service units and domestic and foreign institutions/organizations and third parties from which
the Bank procures domestic and foreign services, subsidiaries/affiliates, business partners and suppliers, correspondent banks and authorities abroad, institutions for which the Bank acts
as an intermediary and/or agent.

Kisisel verilerimin islenmesi ve aktarilmasina dair 6698 sayili Kisisel Verilerin Korunmasi Kanunundan kaynaklanan aydinlatma yukiimliiligiinin Halkbank tarafindan yerine getirilerek
isbu muvafakatin agik rizam ile verildigini kabul, beyan ve taahhiit ederim.

| hereby accept, declare and undertake that this consent has been given with my explicit will and volition and therefore information obligation arising from the Personal Data Protection
Law No. 6698 regarding the processing and transfer of my personal data has been fulfilled by the Bank.

GERGEK KiSi MUSTERI iMzA
REAL PERSON CLIENT SIGNATURE

[ Kabul Etmiyorum
[J I do not accept

isbu form; Bankacilik Hizmetleri S6zlesmesi'nin eki ve ayrilmaz bir pargasi olup, Banka'nin dijital ortamina aktarilabilmesi ve Banka kayitlarina alinabilmesi igin Bankacilik Hizmetleri
Sozlegmesi kitapgigindan gegici olarak ayristi olabilecektir. Bu husus Bankacilik Hizmetleri S6zlesmesi'nin biitiinligiinii ve gegerliligini ortadan kaldirmayacaktir.

This form is an annex and an integral part of the Banking Services Agreement and may be temporarily separated from the Banking Services Agreement booklet in order to be transferred to
the Bank's digital system and to be saved in the Bank's records. This will not impair the integrity and validity of the Banking Services Agreement.
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